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This study is focused on the relationships between drivers’ job
characteristics and their driving behaviors. Driver Behavior
Questionnaire (DBQ), NEO-FFI and Job Diagnostic Survey were
used to collect data of drivers’ aggressive driving behaviors,
personality and job characteristics. Job characteristics were treated
asintermediary variables of personality and driving behaviors. 385
valid questionnaires were collected at two freeway rest areas. The
Structural Equation Model (SEM) was used to build the prospective
model. The results showed that male and younger driverstend to
have significantly higher aggressive driving behaviors, while older
drivers have a significant higher score on lapses

dimension. ' Agreeableness and ’ Conscientiousness' factorsin
personality have a significant negative effect to aggressive driving
behavior, it means we can reduce driver’ s aggressive driving
behavior by ruling drivers by law to enhance their
Conscientiousness, and enhance drivers Agreeableness by
education. Most factors in job characteristics have a significant
negative effect on aggressive driving. It means that making
employees have a stronger job characteristic will reduce their
aggressive driving behaviors.
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Abstract

This study is focused on the relationships between drivers’ job characteristics and their
driving behaviors. Driver Behavior Questionnaire (DBQ), NEO-FFI and Job Diagnostic
Survey were used to collect data of drivers’ aggressive driving behaviors, personality and
job characteristics. Job characteristics were treated as intermediary variables of personality
and driving behaviors. 385 valid questionnaires were collected at two freeway rest areas.
The Structural Equation Model (SEM) was used to build the prospective model. The results
showed that male and younger drivers tend to have significantly higher aggressive driving
behaviors, while older drivers have a significant higher score on lapses dimension.
“Agreeableness” and “Conscientiousness” factors in personality have a significant
negative effect to aggressive driving behavior. “Task significance” factor in job
characteristics has a significant positive effect on violation. The “task identity” has a
significant positive effect on lapses.

Keywords: personality, job characteristics, aggressive driving behavior
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