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This is an overall research in product emotions, including product emotions self, the emotional
design factors, emotional differences from user’s characters, and the comparison between different
emotional measures. Therefore, this study of “three-year-proposal” is well schemed. There are five
objectives in this proposal: (1) To investigate the emotion of “pleasurable products” themselves, and
their emotional design factors; (2) To investigate the emotion of “attractive products” themselves, and
their emotional design factors; (3) The connections existed between the two products above, such as
overlap, curved or linear displacement, or nothing; and further, the definition of the compound
“attractive and pleasurable” products, including their emotional design factors; (4) Comparison between
different emotional measures, and suggestion of the more adaptive manners about affective evaluation;
(5) To investigate whether significant differences ( of emotional appraisals and of preferences ) resulting
from user’s characters, including cognition, value, sex, age, education etc.. Moreover, it is carefully
concerned about experimental stimulus (emotional products) picked out. Actually, this study might be
failed if the user’s emotional responses can’t be aroused by the stimulus, which are lack of affective
characteristic. Nevertheless, the abundant emotion products, like cars or Alessi goods are used to be the
product stimulus. Lastly, to avoid accuracy (or biases) resulted from the quality of the photo stimulus,
the product stimulus will be represented on monitor in place of printed.

Keywords: pleasurable products, attractive products, emotional design factors, emotional measures,

user’s characters



g (e F ( New York Times )) &R #(1999) : M4 50 &£ ¢ » S/RA# e d & L%
IR A gmg  KORR e B BRI R G  [1) o EF
prlenglBo R Al e gd TP o d BV EErRR L TR s S [2) (R T
By Ty T o & TR & o AL 5 - iR TR
iR ) e

PELFIRGN R TR R AR TSRS o R T A
B Tapy o T2RE 2oy o) § 8050 5 2 - sg Al %‘uﬁ ¢ FIREE Hinieh Tipd A %
A5 P TS e g 2 ) TR 2R Ui ﬂwwrma% (78 )
EEF R AL G AT E R P RE TR & THRARR ) B DA S ° &g
LERE iwm\ﬁugé%@o‘aa&mrw4g&JCW’“fﬁwﬁwJ ATE B &
BTbug e » AFETRF-EREY TG4 AR - F) PREPSFEFALH TR L FDEH
X

BA G T ) [3245]

“'l“*’rﬁiﬁ'%"t%‘b B BT R Y
needs’ B 1) iy ﬁ%i MR P T SRR ABRFL - LR A A ART S
138 Jﬁém/%i(%#‘?r ) AGREERERT B AR P R EG) F Reaibic o
LLL PG F R FEONEE A ek 0 AR ﬁ*u{— BT RT(E ) PEN T B OER
Feehd B 4 A;ﬁd R B PRKRBRRG P T Rek B TR 0 A AR
M ' A T p A5 m(self- actualization) ; =g < o

Maslow & & % $-3 (Maslow’s hierarchy

.
=

i a«% _'jj 7‘- =4

Self-
actualization:
To become what
individual is most
fitted for.

Cognitive needs, Aesthetic needs

Esteem needs: Self-respect,
achievement, reputation

Belonginess and love needs: Friends, spouse, children

Safety needs: Security, freedom from fear, order

Physiological needs: Food, water, air, shelter
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