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The use of guilds is imperative to a Massive Mudiyer Online Role-Playing Game (MMORPG)
because it can increase MMORPG players’ engagemaghice players’ migration, and increase
the revenue of a game. More importantly, a guild @ahance the players’ commitment to a game.
Past studies have found that guilds are difficalintanage and have poor long-term survival.
Therefore, increasingi(the sustainability of guilsls very significant issue for MMORPGSs. The
purpose of this work is to explore the factors th#tuence the sustainability of guilds in
MMORPGs. We first explore factors including comr::[lhlgactors, sociability, social capital, and
guild commitment to build a guild sustainability nism. We then examine the causal
relationships behind these factors with guild sigemoderating variable using structural equation
model (SEM) approach. We collected data on 563 WoflWarcraft (WOW) players through an
online survey In Taiwan. The results show that cemity factors increase belonging and
obligation, with sociability and social capital mediators. Finall¥l, to increase the sustainabdfty
a guild, several community design recommendatiefeted to three community factors (people,
purpose, and policies) are also discussed.

Keywords: Guild, MMORPG, Sociability
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