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Abstract
User experience is the future trend of interactive television, which receives much
attention for the sake of users’ acceptation and adoptions. This study aims to survey
users’ experience involving the adoption of interactive television. We survey life style
and social behaviors from users’ and then perform requirement analysis to extract
users’ need and want. Elders are the target user group in this research. We first
employed ethnographic approach to collect users 'need and want and then perform
social network analysis and cluster analysis. Result revealed there were six categories
of elders’ need and want that is correlated to users’ experience. We also derived

detailed requirements that contributes to future interactive television design.
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