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Abstract : This paper investigates the power operation in information system (IS) development

processes. Different departments have different professional knowledge. In their different situation,
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some employees support IS, but others might resist IS to achieve their goals. Through the theory of
technology frame interpret these power operations in the process of ISD. Other than the technology
frame distinction among different roles and departments (groups), the culture characters also affect
employees how to employ their power. This study based on a qualitative data collected
from —HKang -a public transport company. We investigate different roles, e.g. top manager, MIS
department employees, DP-1 unit employees, consultants of HKang, and customer (outside users), and
see how they wield power in ISD, through their different perspective. In this point, we interpret with
Technological Frame (TM). On the other hand, we adopt the “Chinese Guanxi Theory” into the
technology frame. How the different roles employ their power and guanxi (relation) to affect the I1SD.

Finally, we report the insights about power operation in ISD from these two perspectives.
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