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Abstract : Due to the fact that recent highly developed information technology (IT), rapidly growing
globalization, as well as vastly changing environment have given rise to remarkable challenge facing
all business entities, the inter-firm relationship has gradually transformed from the interplay of rivals to
that of comrades. In order to compete and sustain in the business environment, the corporations need to
closely cooperate with each other. Only by exploring mutual benefits and potential markets together
and sharing each other’s knowledge and information, can the corporations stay competitive and work

toward the win-win ideal. This research holds the stand that, while establishing the business partnership,
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it is necessarily important for the involved parties to first consider the level of mutual understanding on
several key issues to each other, namely, to evaluate in advance the fitness of match before considering
to build a long term relationship with each other. In this study , we construct an inclusive
‘perception-attitude-behavior’ model, exploring among cooperative members the connections between
the 3 elements-relationship perception, relationship attitude, and relationship behavior, together with
the impact of relationship behavior on relationship performance. Our research result shows that the
relationship perception has positive effect on relationship attitude, and that both relationship perception
and relationship have positive effect on relationship behavior . In addition, the effect of relationship
perception and relationship attitude on specific investment are not obvious. Lastly, relationship

behavior has positive effect on relationship performance.

Keywords: relationship perception; relationship attitude; relationship behavior; relationship

performance.

1. &R

A ST R 2R IS (AR EAES T P R4 e pdl # SU e
ARL - e R g rw,\ I PEIVEIRIEHR W YR RS AV E U o }z\fu:“‘ B pURg =
i kL PUEI 1Y% (Kanter, 1994) » 70V 4] bl [&¥ 4 (Dyerand Smgh 1998) °"‘“‘71‘ B
%E@mﬁu[;{@g@a T RO e e » i ﬁi F”E'lﬁ’ F bR

1P it EL LRV YR RIS E B R AVIRARIE 1 < AL UéBe g Sl
gg@ﬁ;j F%Pﬁfd['{:]élfJfE;fl’E@(Hong, 2002) = il ] T’nﬁuzﬁ;ﬁt LS R 1
<A PR (WL 20 Y PORRS e AURIFORLE » [ L RFFETR R o T HERLTE
k[ﬁﬂ%[:ﬁw,\ Ay [RL ] (McCutcheon and Stuart, 2000 )

Sy > W FTJ; &I R I ﬂﬁ?ﬁrﬁziﬁﬂ N P Wf‘i IF?I;E‘IUFTJI'»T%[
o8y F“? (B ?; ﬁfﬁﬂ s P RLA R FTJI'%E@J Y ITPpY = I[N 3 o Bennet and Cadogan
(2000) it - IR ETIERL DY BRRERS (T - PO 0 [l 7 22
B AFT AL P 5 )5 E JEJJLI'H’ =PV EELERR = D iRz B ik
B P%ﬂ ijﬁ’o? uﬁl"a%af%.?o

G| e J%% TR FTJ? = 1R T‘“’ NE-RE T ]tiﬁlglgﬁ,[

PORRFFIE: - BIONIRES ~ 250 - e M) s 7 f*w HRELTR 0 G g
%ﬁ;}% (747 £5 ( Anderson and Weitz, 1992 ; Mohr and Navin, 1996 ; Frank and Richard, 2000 ; John



AR ~ B B 7 E.0 Rl 511

et al., 2000) ; [J [ERE {24 s [Ff 1 = ff[ljj'%%gljﬁ@ﬁﬁl s P R DA l,‘e]g I

?Ef! r@l#‘fﬁjf o L A "RHFFW,EJ*"*Jﬁn o

=9t ﬁ}w&l(‘v%' e G pL S ENRE T B @ﬁlﬁi’fl G [ T2 i s ﬂﬁﬁ; Be
A R YT (L1 and Nicholls, 2000 ) - Gadde and Snehota (2000) - fF'[L[' fi 5 [ [
iRl fﬁﬁt TRV (VIO > ISR RS 2 RS
R R 1 2

AR5 EJ?FE[T,J’TDJ“ R FT;g[f “*If;lpu%ﬂ‘{ LREHRIR S %J@ﬁ?@lﬁ@ﬁ? i
R AR R 2D ,liﬂlﬁ*"hﬁ“ﬁ%?%dr%l A 75 5 O ~ I R R e fro 3
B T T, p[ﬁrg[,, FUTrEh - ’Zﬁp [ Tka‘ 2R B d%ﬁﬂiﬁﬁf puy ﬂJH BT o PRlF=
T@Z[':‘F—ﬁy gﬁiﬁﬁJ%Z[[—iI][_fﬁfll’g pg;g@wﬁ;g [i;,tﬂ i %Ef%ﬂm ¢7F*rr‘ }rf%
HI-fi P“ ﬁ% Vﬂfll*vﬁ’fﬁ?%‘]‘%l L ““Eﬁr?aiﬁ:%ly%

A PR R A AR (R AR ROPGT S R R e

[£3 (F—le,néf’ii”ﬂ ’ ﬂ“‘i’ﬂf?‘%?ﬁﬁln:l?’ﬁﬁplﬁﬁéﬁ@ (%ﬁlfTFE %) Mk TJFT B (F TJ[TFH) VY
o IS PRI (B 1 TR PR ’twrﬁr* ‘*Jﬁt“"liﬁé,%é“ B A
“J}iﬂ%‘é‘“wl” i P ”Tﬁfﬁ?%‘ﬂ/ YA o SRR TP
(1) PRI e e R 7 e R -
2) *ﬁ*‘l‘rﬁln’@iﬂrﬁ?wlﬂ? ELV Ry -
(3) PR SR 7 RV R -
4) %‘mﬁfﬁﬁ@ﬁf%hﬁﬁ#ﬂéwgo

- b

2. XRAIRE

i?J“athﬁi{Tijﬁﬁ@tl ERIFERELIE T“’ Eﬁ Y A[,a:gyg i = T‘J%_.F;ﬁ: % (9
R TRt o R R FTJ[ TR 71%&? %ﬁ‘fvwrjm.’{?t

2.1 M ainw

Holme et al. (1996) }{fj’?iﬂlﬁlgj%!ﬁﬁ“ |45 A R ﬁr& [l H i?&ﬁ,ﬁlri?i;ﬂ (relationship
perception)  £% [ a:jW‘ I'EFT.JI TRUELA R tl{ﬂ—i”ﬁg‘ F';lﬁj I'EIETJI ARIA T TH]
®ﬁﬁﬁﬁ&ﬁWJﬂ,'ﬁf§TW@A”#%wi IR - Ty 0¥ PO PR
% IF‘iﬂ_J\ Wﬁﬁf%%lf FTJI 7 (Bennet and Cadogan, 2001 )

Bennet and Cadogan (2001 ) H{15 ':F’?FEFH el % (strategic fit) ﬂ’L?ﬂ:gfﬁJﬁ?\ffﬁ'%E gy
H Il (commonality of strategic goal) ~ Zr H|IE G| 12! (complementary strategic goals) ~ ff!
EfEPUEME (goal parity) ~ [18~ 5% (goal congruence) ~ ¥l HiUilfj (operational fit) —



512 fERE sk

e [ fiﬁ;i/i“;‘kg P [ ﬁﬁﬂ **%l?ﬂ_,ibﬁlzz‘f.’?“#‘ AP < F<9% > Angeles and Nath
(2001) #= F“ £ FFJ gk | ;f;rF“j A% Csimilarity) ﬁ'ﬁ[i (compatibility ) 5[l 1%
(fitness) ° B phAY E1 R SRR VR ﬁl;ﬁjg’bﬁ?ié“t F2! Ejﬁﬁfjﬁ"gﬁ']’”@ ° FHIF=R

1 %%'?’% L PP R %‘Z (Y A 2 R P

%ﬁfi , ¢’muﬁﬂr_ﬁ|,‘<§gqlt§m R dmﬁ?nﬁr@k TJI»J/T‘J ’ %’ﬁ%{‘?ﬁﬁ%ﬂﬁl@mfﬁ ik
(Pl R A el o T F RS A A E | E'jlﬁf‘\iﬁ T A iﬁ%% ity o pHF=pr r‘f’fd
lrfr?i uﬁi_;tij'%l'iL%%f%fﬂ/Ffjfﬁl'E}h ; McCutcheon and Stuart (2000) H[|Z Fu B FEGERS =T
Eﬂﬂrlﬁl S5 pL =g g Jﬁ'ﬁf& [~ (3 = ”FF[F" T4~ ORI R TP I o RS
T ’gﬂ%&rﬂ PRI AR ﬁ[ﬂ‘ [ERER | E ,}"?@Té?ﬁ:’l”"eﬂ@;ﬁfEﬁf?ﬁ?ifﬁlfmg
E‘,{@:‘*FJ °
(1) FHg- =1t

E"Fﬁij U FEMERL R O ﬁr&[' P B RNk o RERL ¥R “7[#%}&?{[ - F'Jﬁfﬂ%{@'i
Angeles and Nath (2001) fact PP p) > R ELEF:JH' £ (ERVRERL (3 G2 RIS [ Ry Ao o4 FJj]ﬁ[
PSR o PPN 2 ST 2 I BERUSYER PR E B R P ’?%%E“?*\fggﬁiﬁﬁ
(ER RS RS | Sl 2 e ﬁ'lﬂ‘lﬁhﬁwﬁrﬁ”l‘i (Keith et al., 1995) o JEAERVE T {EF 25 -
i%i B [p o e p R AP ﬁl (VIR o PRI 8 ﬁf‘e’?‘? FYISRraepd F= 1482 > 70 £
H {fd HE RN f]l':—j’F it e iiis AN IR0 8- X IATE Sl R IR LN
7RG ~ SIS U RRH MAERRALI 5 (T -
2 ¥ l'h'ﬁ[?‘]"[\i

A Ay ’FE'F" T A AR B (U =~ e~ S ek ) AT (Jemison and
Sitkin,1986) » || lf“i_\p (=7 gl EJ[Jt o [ER [ &ﬂi’?ﬂ'ﬁ%rﬁ ]F}[;Ej@[ (B A~ B AR
U IR °E:‘T%§%ﬂﬁ?ﬁi“ ﬁ[ﬂ‘ I S A 35 EFr’fvl TJI"’%’WF”T‘“‘ITFE‘J%'B‘" (Bucklin
and Sengupta, 1993 ; Smith and Barclay, 1997) F][tﬁr&?[ 4 *'ﬁ&,_/ﬁlfkﬁ SE e }H ﬁﬁlf‘frﬁz =8
& % i (Stafford, 1994) , wgﬁﬂ/ I e S e (Mowery et al., 1996 ;
Dyer and Singh, 1998) > e “'ﬁﬁwﬁF FUF | [lEﬁf;Jl,l Flltﬂf?l pIb {=Af! F" lﬁiﬁﬁ B A
SR % bh s M—ﬁfﬁ Wrﬁﬁf = ,]I@Fm‘ﬁ DR £ mﬁgg S AR AR PEL s SR
T;J] #aAd (Smith and Barclay, 1997 ; Harvey and Speier, 2000) ©

%f] A SRS YNAIR - - 4% SUE PRI I IF;LWI S P RIS Y YR S
S (UHISEE S NOL) < B IR (AL G P ) K *f'fg s
LU¥ s QA=Y lm‘F'@ﬁ'?‘,"[‘ik ’ J‘Jﬂw{‘\%l’grﬁ[’ﬁ'@@j’ °
3) TrHMERRRERS

’E,F][WE VI "H{M/TE'[[JEK/;I%IELJH“ J7==%¥% (Kale, Singh and Perlmutte, 2000) » <=1’
T e EWVI{EIK/W B AR S L o PP B[RS ES JEr[Fu Aﬁjﬁﬂﬁﬂ‘J ¥ (Harrigan, 1985) >



T’“ SRS rTJ I,’ﬁ:mv K ETEJ EAER N, ﬁgﬁ‘ﬁ%[@pq;}fél]‘ 513

Pl &5 f ]":,’J/ e u’{’j’ﬁjﬁélﬁl P JPepr ey e o iLiH-FIJq?F, AN PEFESS (Dymsza,
1988) o =9 » F, 2 K1 [ﬂ Eﬁﬁrﬁz[#ﬁ% P[RR (Hitt et al., 2001) > S AT
= ?ﬁ’[\i%}{ °
PRI A T A (R AR W
DA qujmm,jlgﬂi,VW%FM@’TEﬁ\Wﬁﬁiéﬁﬁij’“ﬁf”ﬁw%ﬂnﬁtiin
@}LAFA, [ Al F[%l VE] YR e
Gadde and Snehota (2000) B o ’5 M- R b ﬂj5’*””'%“%7**?”\“‘#?%?:7 JEﬁ ’
E\'UIF‘E@IEF—TJ[%@'%Q £ ﬁj@é@@ﬁ”f’ﬁ“li (M= R e P RIES Fjpoerp B2 ﬂ*i’fﬁ
Felp S (Hitt etal,, 2001) - FJR]EFEE eSS (Jeffrey etal,, 2001) » 20 Aifl
H MF[I“T{\ FERY - AR RO RS 507 e YRR DR IR o t"ﬁi’ﬁﬁf&
A VEfel (M55 (Harrigan, 1985 5 Dymsza, 1998 ; Jeffrey et al., 2001) -

22 MR

7 ’I"ﬁr,iﬂ FT“" o Wfﬁﬁ“uﬁ%@ﬁﬁﬁ”cw TJ[* 8 4‘§?ﬁ»§ﬁg"?Jﬁl%{,’l’Eg§%_§fjj ,
Iﬂv ']HL ?—iﬁﬁ e ~ A0 [M#EET - Morgan and Hunt (1994 ) 7 X JWEF%@E}%[}EEUF*}W ,
EIJE{‘@LP{E,JEJ]HLbFFAI | R | ELL NN l’]ﬁﬂ“dt%" B eSE 5 5155 ) %@[EJ[J
%Rﬁ@@”tﬁ@fﬁﬁW9ﬂﬁ”’fﬂﬁ%FFV@W P 1 ﬁﬁ%r®WfﬁW
R 2 PSP By B Dok f [ PR » TR iio f (00 - 19t -
TR T EJ[F.LE'H?—*:‘“[ ”L F R T - DAY ﬂmTTJff? ‘*JF'JI*k'a(Anderson
and Weitz, 1992 ; Mohr and Nevin, 1996 ; Frank and Richard, 2000 ; John et al., 2000) -

Rt PR IR R T A (S SRR R 1 % B
P TS o ?}’?ﬁéﬁﬁ"lﬂ‘l& KB IRT Jo YEP s R PR (R
ktanil Tl ded Al e I s
(1 lfll*

A (L ORI A (7 (2 T (3 PR S8 Y RO R & AT
PRS0 P s FIR EL B RIS g s DR SR 5 R £

Frank and Richard (2000 ) TF[H: ) IF[Ifi::kQEFTJI'J YRV I ’5'[, ﬁ@%ﬁ%@l@fﬁ[’f
(T3 ey f&i’f’f%% RO RV A - L e %T&é[b&;@jﬁ%]’%‘:f (Frank and
Richard, 2000) < [l 1IF=fi* 1 » fﬁ =T @ﬁ:@%ﬁ?@jEﬁﬁ%‘%l’%ﬁﬁgﬁlﬁ%ﬂ s [ﬁjﬁﬂjﬂ?\ﬁ%ﬁ?ﬁ' TR
(Madhok, 1995 ; Eva and Neal, 2001 ) -

ﬁzﬂﬁ“r  f ,r B RLERE %FTJ RV E > 5 %F;l IRV EZ RS 8 (Frank and Richard,
2000) - [ﬂﬂ*’ ﬂE‘*'l’ fEPVELEES - R Il‘pﬂr%l T&" Ffwiteyd (Dyer» 1997) - SLER
P ’lﬁf@mwrﬁ?sﬂzﬂ LS B RS PR DAL O AL



514 fERE R

Elflﬂé@l?ﬁ%‘]' (Kumar et al., 1995 ; Smith and Barclay, 1997 ) ° [F=f - ]Hr?f’f\_ﬂ—i’ YT A
“Foick (Daniel, 2001) « ARSI S [FE K S (o0 [ ot By oo
73§+ (Dyer » 1997 ; Frank and Richard, 2000)  f{i 5 H ') E[TF,T Y Rt L '—T\bhﬁuﬁ Y
PO fﬁ[@fﬂﬁﬁ@ﬁﬁﬁﬂ ( McCutcheon and Stuart, 2000)

P l'ﬁ fff;?lgﬁlﬂﬁﬂﬁjﬂ@ﬁgjﬁmE‘%UI”; b kL Eﬁfllﬁ:’?ff PRI BRI, S

LR E RIS Tl o plibep A fl’Eﬂr%P iy 'i[fll F[JETFJ," ﬁjfuﬁﬂﬁf[ﬁﬁvﬁ‘;w Y
& T IWARHFE{{FTJIV USRS o [T P vaﬁl:i_%‘ﬁ”l?r‘yplﬁ'ﬁ:”ﬁ [l
il > RN £ (55 1 DL IUR ) S5 foded £ U2k 808 B R0 77 > Bl (5 ERLER S U
L ,'“‘ %f;ﬂu b’l‘g’ﬂfﬁﬁ [J]ﬁ 4 o Hi=s I?ﬁ‘iwu?ﬁﬁli pUtss o fRE JDoney and Cannon

(1997) f F’-’ra@%lﬁlﬁwjlﬁffﬁpl il 13 AR BERIRE -
2 7_’—:{%

R (SR i FLY A (S R R g g 0 et
FE(LaBahn, 1999) » T RUERHR 07T ] BB ETE FITAVRES (Moorman et al., 1992 ¢
Morgan and Hunt, 1994 ; Wilson, 1995 ; Goodman and Dion, 2001 ) » J[Jfgli -3¢ = gt f 1= )ity
[oF|# % 7T 1 (Anderson and Weitz, 1992) = fHIFi 41> 7_’3:‘715:,[ JR R e B P
Ff/ﬁlf IR A R BRI rrfkﬂl P fffllﬁl B5E (Wllson 1995) -

iR B PR R T I R RS F A
= Ejif?"‘;} (> PRIPRE PR ﬁﬁ%&ﬁﬁqﬁeﬁﬂﬁﬁ » T RLE A s JF‘b“éa—éLﬁf}%ll J°

7’—@‘%@‘% R Wr‘é'ﬁ;ﬁ%[fmgﬂ% ( Gunlanch and Murphy, 1993) - Tiﬁ"%"jégﬁﬁfjﬁjg[’ﬂ[l ,
P B (5 S AR 905 - o [RPRAE0 (R OBRLIR T [ )
SRR © T SRR A AR P 2 T ;’%%lrﬁﬁ%ﬁﬁfﬁln:
Elfjf“ﬁ[r’”}]ﬁ'?ﬁ}'] (Morgan and Hunt, 1994 ) -

=9t SHPRER AR PR Ghd = ST O 8 7;@[3@*:%@?[ [y
FYpyi= ) I %ﬂ'jf{‘\’t“ﬁ%,f&'ﬂf“?]iﬂ ?%%_H “J4 - Bennet and Cadogan (2000) é%'r ) ?égﬁijui ]Frb
sl LA i e g B

EJFTJI,; (Mohr and Spekman, 1994) - JEJ’Q%'&JEV fh IREL PSS~ SRR T e
;?”F’ T U fﬁwﬁFF[]gﬁl/l °
B FF Y PR R R RO iF”Hﬁllt‘ai” R HO1R =
J@Fﬁﬁp;é@m@gm%ﬁ@gﬁg;ﬂ » IR RIS - PO e RO e
E‘}EJﬁ%ﬁ&lilwféﬁf%{ﬁ?ﬂfégj@ﬁﬁﬁ #i (Mohr and Spekman, 1994 ) - EHJE/‘?I:TE‘JM £% Eﬁfi_z‘ﬁ"[?b
PO R I bR RS ERET  h S R TR '”F‘*@ TSRS
I’ZEJEIU%%W o P [INEA A 7’PHEJ£§> » 75| Anderson and Weitz (1992 ) Frii s py = W‘ﬁ
[P iR [ﬁ’@‘j’éﬁﬂ . F‘ﬁ@ﬁﬁfﬁfmﬁi@bwg}ﬂdﬁl FE



TJII’%’“‘U ﬁ[dlrﬁ'zﬁhbrgﬁ[f.’?t T‘Wﬁﬁﬁj%j‘ 515

23 M T 5

Li and Nicholls (2000 ) jK# ™ SRR = 5255 TJ' T H AR pjr,fd T e T b
H[ﬁﬂ[’,ﬁ Filp IJ§F{@ RS @,W’rm fﬁ%:‘rj,‘;h o Fuaﬂy s [EELF T‘;]’r? = B e B o P9 Fgrg
[ ]'*}P%%‘ﬁ"?&%l? (T;J]'{ TR ) P [BEES)KIV B o Gadde and Snehota (2000) EJHI?,J?E ]
T;J]ﬂ SRV R sy 0 (1) if',éﬁﬂ ULAE (Actitvity links ) EJHF (RS [T B ’IUT%%I ’
"ﬂi/['ﬁf PR AR A A 5 (2) % %W%*IELJ??F, (Resource ties ) [l ﬁﬂﬁ‘?ﬁ’l**ﬁ:‘ ljj fi
]‘ﬁﬂr»z,rj/ﬁ (3) 75 FyRIFV = B (Actor bonds ) FIIH £ (5 o 7 BR WP B EHIPH 51
F/\,ﬁ:ﬂrglgjl »u@dflgj [JIH:_ RN S Fjp Jﬁﬂbﬁl* pﬁ' B El“trﬁ! &R FUFT'H FEEL R EIH
£ B SR R UFTJI'I = % (Gadde and Snehota, 2000) -

PR T UL T (R R AL S S IR H R R
[ R BRI = BB T ey s /}ﬂgmplcp =€ 'ﬁuli{éf%?%@fifﬁﬁﬁiﬁ RIS
ﬂ*%ﬁ’li?&ﬁ [ IRRRS = BB Rl R GE ﬁ“\é‘%fknow how[lU b i S5 i o [P - 4
TSR TJIMM’E b ELS [2 €5 rirjdl'n'é@ﬂ bz éﬁg’*ﬁwlﬁﬂfﬁ B e R P ”T‘Jl'gjﬂr%’
?ﬁ;ﬁl’,fr’?ﬁjﬁﬁﬁlllz\ o IF=9F o AP AR l%z@w’?bﬂ%ﬂi}@“ﬁlﬁﬁ %’F'Jﬁr&'”
fIi7 4T, -
(1) o5

Simonin (1999) }JF']L[' I3 L BRI BRI bR T RO o AR PRy
Bl BT FOR T R - *5‘*?":“ P P G E S RS O ORE AR o R F*,“"%m
P APV Sy R~ F P B R R T O - AR A 3
# (Cannon and Perreult, 1999 ) ° ¥ Yk’ﬁm‘aﬂjﬂl%nﬁiiﬂﬁ : FF"]"E%%rrELI'JETEﬁLLI*m
P 2 s A S e T M[fﬁﬁ Elfol MRS SEY R 5 PR 2R
SR R ;g’gﬁ?’}l’yf > s F“’ }L[i%ﬁﬁ gmr“ okt | o

(T e RS Sy HEIVP RIS T H‘TELH@HTJI’,TEW VT A F TSRS
Il bf%?‘#ﬁ AIFVETET BSE (Dyer and Singh, 1998 5 Ambrosini and Bowman, 2001 ) © Dyer and
Nobeoka (2000) 45t Toyota:dh =" il Jesp o WAL [OAI0T iG] & & IR puisas
Y Al S ?f}' OIS T EFER I LR = 5 S F'?Hﬁ[\up%;é?ﬁ (R
[RLE L= VB s > Sk T i’?ﬁl"f‘“g“\%ﬁiﬁv [l N ﬁ%@(’i‘t‘ﬁ‘ IR
(Hitt et al., 2001 ) > ¥& %“WTJFF' (Dyer and Singh, 1998) -

Emr i’* T ep J{I%Wﬁﬁ}: W o ﬁsﬁrﬁﬁu & \J;F DT 1\?%59{5_"1"5%;%]' » =

R BRIV ARSI £ T [ E VI [ [ ARE T 5

flf[J/ i 4t IL‘zIHF[ lﬁﬁf%ﬁ"iﬁj ' fﬁéﬂle‘e?ﬁ'yﬁ[ AU — R ET E'WF@FH O
pJ |"EFTJI v TP - TR PRI S R - posgs e e

O



516 iRk

@) (e
Cannon and Perreault (1999 ) f'[“' » (B3 315 (Operational linkages ) |7 ?’IF,[‘EE‘/F £T (R ST
SE S P P2 7 PR, > ﬁclJr[Fji’T?,f“T; E“E?ﬁ'/*?ﬁ HET 5 M JITSE - P9t » Hong
(2002) 7HAE R 5 (Interorganizational Systems, 10S) FUffed, » 1 #UsE [ == sgidifiy L
ARIET > e bR R ] s G Ry el || fOREh > e e k] P ok po (R0 L a8 e
pagﬁa&, :
kLB HVRE PO GIAT ERET T T LR 2 RS R -
?%g?g,y Fﬁsr’ WPJ?@@T@IWIJ}% R Fiéq“F,_mjm 11’7FE|FL s 2 ﬂi‘fﬂ\ {ﬁJFg»,;prngj
ST R RS T P
=iy o ol RS L s g Fuﬁ (“und ] PEF=5E91 85 (Hong, 2002) © F[["E
7y R (RO AR IJaﬁTﬂE‘ﬂlﬁi A PER SR Sl Tﬁ—ﬂ‘lﬁiﬂi’y@@ VL phrY A
AR R I\J“ﬁﬁlli@‘ﬂ T RLE T ‘*JF—TJMEJEI%, (Brewer and Speh, 2000) © [F=9f » F¥FVE[ &
FUfUR IR ARE > ﬁﬁfﬁ'ﬁliﬁﬁ' IR ‘*JFTJI' RSB » Bl - meffedd
(Motorola) H[Iffr = [EEEEYFVH | £5 “?fﬁAF"TE Ry 2 ’C'VT,@U&EUT? E,T’Eﬁ'#a’ﬁtbﬁﬁ{]
% LFL-‘f[fJE/ F%"Z*J J (Hong, 2002) -
=9t > FT;,J[ Rl J?F 3] (relational communication ) i’ ‘FEHF{[HJ BRI ol R R R
=g q;r:g ( I]'péﬂsi ) I J,ﬁPF, (Kothandaraman and Wilson, 2000 ) - }&fﬂﬁ?,%ﬁ F.I;J
«T?W?fﬁﬂ I’EFE ?Wifﬂﬁi eI ELF—TM,,\ O @F[]‘Eﬁiy FYRIE VR e i S F ﬁ?];gj]gur_jmp
(Pelton et al., 2001 ) - EHIF“H Hio T ’EBEEJJ‘:F]I[I [ERS [ (B3 Ay > =05 1] PJ?:H% R P |e¥
s I A N F”%AEJ o iR | A S e A BLARE ~ R R ”’E‘{"“ﬁblﬁl Fi (2l
?Hp\@:f J/]‘ "F’J“i I ,[‘Eﬁfaf{ﬁlﬁﬁé—’iﬁl' (Eva and Neal, 2001 ) -
(3) ffwttey
By BV GRELESCOUT 8 50 AR - D SUERTRE OO A - IR S R
1% ( Sriram and Mummalaneni, 1990) o [F=Jf > TEJJFE’;"[ﬁE E}F__};ﬁﬁdfl%’*uti 95 3R ;LPF‘/IE]‘[;EJEI RLiARN
( Williamson, 1985) f —L}:I@ﬁ POURELEIRY A o YT?rJIZ[“}{jEf’E‘T[iE?%iﬂt : i’t';ﬂlﬁ%&"
)RR 7 S S B W R R 2
ST TR 0 AR BT (R PR WP A
Fill:l[ﬁ:ﬂr)z?m i gjl g‘;}’[i_kg}gﬁﬁ ,}H i #ﬂ_ﬁ rlizlPﬂJ & [F*4% (Heide and John, 1990 ) - ?ﬂﬁjﬁﬁ
[AEIA RS 4~ TSl PRV E I {4 bﬁ;ﬁl%g&ﬁkﬁt Uk E o I ;:Ellgﬁfgﬁf&;&a WF 0
F,]‘PHT%|~13~?E"‘¢I[ £k Ffﬁg‘ » B T JI/FU“%'F\%‘ (Psychology contract) NCEES
RS R ORSRER R LERY T 5E (Dyer and Singh, 1998) 20 F 2k £ [R5 £
Té‘ﬂn“'ﬁ}’ﬂjtwﬁ; Wy ﬁf;é] (Heide and John, 1990 ; Goodman and Dion, 2001 ) -

m‘a'"



T’“ SRS rTJ I,’ﬁ:mv K ETEJ EAER N, ﬁgﬁ‘ﬁ%[@pq;}fél]‘ 517

2.4 M ¥z

fﬁkﬁm %}JEFF][ BRLEL 2 FEE ] BRI IEIVA N L iy WE"]F[It‘:E'[Ji%EUJ‘AmzH
A prg i FTJ l* P £ 5 (B VS S SV A (Ganesan, 1994) - X8I 3 siEnd %f
MEspyER = T IR Cone-size-fits-all) fIYPGHE - PIEL T [l Rk pos E‘%fﬁ(’:}{fj’:@:ﬁ TIRIFF]
A A o R Fﬁl’ﬁ(@ﬁ’ M p % g W RPRIpusS 4 E‘g‘“%} P ~ TR FIY S R o FJ‘%

| [Hr[éftfé WPUFREE R L B A b,miuglﬂ W& (Gadde and Snehota, 2000) © Fl1F=fi* 51 »
A R SRR~ A0 I‘EFT.J AR AL -
Yh?—‘k}{q T“ A sty I?ﬁ%r%l TJI’ FuTg e S Pl PR T R e s

PR TS | gk 37:1?4??7 ot IFEET% (FERL I b R > 57 R AR
P AR 5 7 SR L s
4“?:?7"3' 12 Bpiais CIJF,FIILEFTJI' EﬁL@E‘F’Ték FagE -

T EVE LRI 94 (Mohr and Spekman, 1994) = Anderson and Narus (1984) 71‘?1%
VL RLL Elglll?“r‘&ﬁﬁu’[.ghﬁ[tﬁ&g S = E?ﬂfw.ﬁlf’?@i A9, jgkﬁpj‘;ﬁéi\l?‘llﬁﬁjgi}oMohr
and Spekman ( 1994 ) ™I Hﬁﬁﬂﬁ"‘ £ fi (R {2 e Jfﬁl & 1 g 0y [ T.J I ":fl__“ %11 - Moorman et
al. (1992) gut" ’ Eﬁl??ﬁ'ﬁﬁﬁm [EEg tTEAf@IF‘]ETJITJ/E’FE‘*IFT #39t » Goodman and Dion
(2001) }LH T‘JI’ 1%}[‘_’1{9:;.55 ﬁ}‘ﬁ“ A J}ﬁjﬂéfﬁp 5L e Moore (1998) ™ I?Jtr" (@I"ﬁrjl A J]é:j gt o 7 }“’I
flltﬁ"fﬁ PPt e 2 ER ARSI © 9t |lt"?">’ﬁ E3iiE 2o F“[?‘WFL” o= TJI% T i
TR 1 B P W I i - tWr VR AR 2 2 IR PR (R
(=17 5 “'ﬁﬁﬁHﬁM (Gadde abd Snehota, 2000) = [HIF=fi*#1 » T‘u{;gj;&gum@giﬁz, Tg,r'“%
PRI [HI 2 IR -

3. ﬁﬂ:j'bnin
31 P R{EFT BR
(1) P

AP BB 1 B R A 2 0 ST R O
O FERTORE e RIS 1 R 7 ) BT P75 2 ) R - e
KPR o BRI GER ppE W?mu%wﬁﬁ%%%ﬁ<ﬁr¥ﬂo F
F%REW¢5@%IWM FIE"S ) W%yruwﬂ%%¢ﬁim%w FOR 4
TR R ) b e R 0 SRS RS Ioiya - 1) R s IR Y — s
Al P RS (R -



SI8 A

!
[l i o
SRR ) =
RN
77 il
1 7
j
. HptEAey »| AR ECE
IBp=- %%ﬁﬁ& @rﬁ@w
Eeit
\4
i
i —
{;% =

P

=9t 7—[?7[11@“ ?*,u:ﬁ":‘ Morgan and Hunt ( 1994 ) B T AUKM VS ]'"‘:%Tfﬁﬁ > Morgan and Hunt
ElfJKMVﬁ?QgﬁiFgﬁfl EES ﬁi;ﬁ,ﬁ[ﬁi*'f['ﬁdig’rjﬂ [7adifN (Relationship Outcome ) VHW%‘ “F
iy A El[?;tﬁ, ¥ E FATEQ%%%’I R R R FTJ (77 3 A ([ﬁ[:@ﬁgﬁ FIET)
m:{qu;w Fuﬁﬁ[ﬁﬁg{; (r’[“ilﬂ'; £%,) n’:’ﬁ{"¢w - ?Jtr;,gl Fﬁm”jﬂl'gjﬂlff %F‘J‘*" =
t"lé'[ﬁ[’g’ﬁgﬁu&ifpﬂf}ﬁ[l%ﬁ o S E LT E e CF R B IR < AFEER Morgan and
HungIVPe » A== g Bl o e VA [ P ER o PP PR i |9 e e
Morgan and HuntflUf5L = AEFAES P‘p R = ’FJI%%[‘@ [/%mﬁi% I ] 7[“1@7]

= ’F’E'r[ R %E‘W\ﬁ;ﬁlﬂ?ﬁﬁﬁﬁﬁ P AR EE, ripﬂwﬁﬁiﬁdmf L3520 T,
T 7 4T RSB O R - FIR Y IIFORE L3 - 151 PR T
PR ) (5 [JTJI'TI’;’EW;TFTKJI'T?T}”%” 137 KB Ef??\'fs'gﬁﬁ%l FTJI’ é@ﬁipﬁéfllﬁ'ﬁ ol VR
i H G 7 o ﬁ.aviﬁlﬂ AU F,ipjf f\égﬁ’ﬁljgpjd/%ﬁ;kﬁ b ﬁgﬂl 1 F f [J’Iﬁzlhjﬂﬁfj

=9t ?3'@]‘7“3[ ﬁfﬂl( [/TF“(?J;D lejﬁ:”*"bfrdh 7 ELETH Uﬁrﬁﬁ'[i 1= ri%'“ T[Jé‘t'fﬂ%“[lp
T;J[r [ A= 5 J%{ﬁ?‘ (F,T;J[. AV ) (Jap & Ganesan, 2000 ) » PAIF=A P42 53 7= 8. ]
FORREFIN a7 * 7 TR lﬁtilﬁwﬁﬁr



T’“ SR FTJ I:ﬁ:ﬁh K FgTEJ EAER N, %Tﬁ[@p@;}fﬂ‘ 519

@) P

[RE— BT R e R -]
5 [ el A R R R F\' Y F’ﬁ l"EF%fJ [ ( Bennet and Cadogan, 2001 ) ° McCutcheon
and Stuart (2000) J{il » FHCEBRUS PRI AL UREOAHRITE - B B
wﬁﬁ%‘riﬁﬁbﬂﬁwﬁ%ﬁo
MHIE R YT 5 IIEIETJIA F”IF[I = 7’—“@[ ’ gkf%ﬁ ARG ﬁfnil'fF'LJElﬁJ > BEELHRIE RS
JJOWIHF*.F[F%%I el E | U EJFJIE@’E ‘@?J{H*—?ﬁ% PG RIS S ,|~?E@ﬁﬁ' »
@%Llﬁ‘;ﬁﬁgﬁ (Dwyer, Schurr and Oh, 1987 : Morgan and Hunt, 1994 : Wilson, 1995) ° =9} » f-
T .iqﬁf,ff g Iﬁﬁgf[ﬂf’ fyﬂ’gﬁ;[{%l FYE | (Jeffrey et al., 2001 ) - Jeffrey et al. (2001 ) ?FL['
ggrgzﬂﬁ HIR BRI 7 I35 - Madhok (1995) G2 EL I = 1A i
Bn“ P > E 2 A 1555 FL A e ,1~ ”ﬁfdl’ pAE > W SR G I TR
»ﬁJlﬂ[[a{ﬁJu; ’Eﬁ‘aﬁﬂﬁ%‘ﬁ ( Jeffrey etal,2001) o PP [RTEZ RROTHREEEE T E R
ﬁﬁéﬁ%ﬁi’r ELAS $15 ﬁﬁ@@j’%ﬁf—ﬁ%rﬁ?ﬁ@ﬂ E'UF ]tﬂr’ikf PR ETR D R Tl
[
" {ﬁ.& AT [ B TIPSR AT T - I E[ R 2 B (Kale et al,
2000) o AABfHIY [ B 'J\ g F" 7 e F=iy ]'F, (7% #fy (Smith and Barclay, 1997)  *J¥ERLEE -
Fiﬁr;ﬁ& R { ﬁIFL Ay E IR S R [I*@@(Morgan and Hunt, 1994 McAllister,
1995 ; Johnson et al., 1996) © LF“'h‘ ,\;’;TIS‘-FEIJil R E EE A 7FE'F’~ T R BT P PR > S
B AP - R DS B (R NBT) e R
1t TSRO R (R S TR -
2 ISR » e TP -
[HRE= < R e e 7 5 .
Maltz (1995) f5ilt > & [Wis = Uy F R ERGEAE - 2 gy fralis ] » P J [
] Ll']éﬁ,;g:g\ﬂﬁ‘ Jo S E A ]gliﬁrg[ﬂ: AE o LIPS A1 2 = 1A Pf‘E'“?F] R E Y
AVRRA FEVRORS « 8 [ S E U o JIUR s AR 5 R E 2 BRSSO 0T
( Anand and Khanna, 2000) » & {gl i (PR UBETE 151 = 11 ;]T‘J|7~|E[ Y
FIUBS 7 (ERLESSIRO 0 i o PB4 24 0 T £ (0% Y B PR (=2 B (Brouther,
1995) « LIS (N 4t FHRHVY (AP SRR G TR 0 AR
TG PP e s J*; Te=HIFSAVIEFZ (Simonin, 1999 5 Kale et al., 2000) > ™ ﬁ’mqﬁl fi
[ERY £ @Eﬂtbfﬁlrim R RVR TR FREIE AR S i -
A ﬁﬁ’ﬁlﬁ”j{ P 5~ TG TRRES S KA S - (Inkpen, 2001) » 2 5 [
A LY S A AR RS £ (S (Dyer, 1997) < I i

—




520 R

(e EYES! B W REge ] JIR e U S e S R rT,; lr AR R 2y
Ef%ﬁal\ikg}% ~ 35 I YR [ R ST R ) ,r@ﬁ&ugwﬁ
<o Qﬂyfﬁﬁfﬁr’ [,}iliﬁlﬁ—if priEi BRI S ¥ 3% (Angeles and Nath, 2001 ) © fﬁ['g YTYPI"‘JJ'%TM L
H2-1: Fﬁ 'Eﬂlrﬁl,{@ﬂ'ﬁﬁ' ) ﬁa:j‘ﬂl%&y fr ik & IR -
H2-2 0 £ (5% .pjrﬁl,(@;pﬁﬁ' . lﬁtﬁﬂi’ﬁn@tiﬁg IR
H23 A (S RO R gy ﬁ;@%ﬁ ATV % TR -
” B o R %p%gg]’ﬁ?.’%t I/ﬁr;p%

[FII*# fE gL %ﬁ%ﬁ%l’%@ﬁﬁligl%l[ﬂi (Frank and Richard, 2000) - “#fL- j%{ﬁj]ﬁlfﬂrﬁ A
( McCutcheon and Stuart, 2000) > I'El%'é?fg%ﬁ‘ﬁiﬁ'lﬁ@aﬁﬁ?ﬁ?ﬁmﬁj J—Lfiff;ﬁ;ﬁ%ﬁ HRISH ?‘['7 1o
) {2 % O B (Madhok, 1995) =V ) f (e RO (FAR L 50 > I 1%
E‘/’?;@w ;'gmfn:;n\*?-‘hﬁ%lﬁ,r[ (Das and Teng, 1998) - Elﬁiﬁﬂzfﬁﬁzﬁ%ﬁlfﬂﬁr@ﬁ o [HIF= FJ'I
I R LR m”@ NN rﬁ% EY (44 'HUFTAI,. ( Frank and Richard, 2000 ; Daniel, 2001 ) °
Dyer and Singh (1998) IEIF;'RI'F[[’:FAJE{EI o (e lfﬁvfﬂl'ﬁ’;” RI 24 ”%J‘ L 1ESEE A L[ =+ £
R RO 0 = el (Daniel, 2001)  =9f » R ROA (12 [FU*”TEWF T R
GrE e D RVRETHUR A SR e R R O A e Y E (Frank and Richard,
2000) -« £ fﬁl’fﬂjﬁ‘fg T Ay *JFF’{@'T I’LLE?EUI&IU‘]T%@E?%? (Moorman et al., 1992 ;
Davenport, 1998) » 7il'} {f A" gl » A1 @B 01 )0 T RIS S
%“i}’ﬁ%ﬁﬁfﬁﬁzﬁ °
7‘55",7‘” RS PQES TR (= FTJI AP AN R CE T A Vs SN Sagst SralE g2 ity
TS i‘ﬁué: E 5‘“ FRURE D 0 F R AR S TJI* FVRREE s IO F g (Dwyer etal.,
1987 ; Anderson and Weitz, 1992 ; Moorman et al., 1992 ; Kumar et al., 1995) -~ ’ﬁﬁfmj’ﬁﬁﬁ
lﬁl&i’@ ERTEN T,dl,l PP T RERURAEF ISR - g R I BT
(Gundlach etal, 1995 ; Sharma and Patterson, 1999 ) » Frl'] 5 F[FUH riF IRy f]["E”‘?i; FYfy
5 BB [fJp # 7 K% (Morgan and Hunt, 1994) © [<[*=> ﬁlfllﬁ%igtﬁﬁrﬁ[/l I [glEﬂEJJ: » AR
E'\J%ﬂln:ﬁgﬁ?ﬂlﬂﬁ‘/ﬁ o = [‘Jrﬂ??ljrjﬂ [ TORERE T P v gy ) 2 Y (LaBahn,
1999) » J[TEE IR F Jlfg‘;ﬂfk EYERfUHET > WENE S '%ﬁuﬂﬂzf"[?’ﬁﬁ’ I }EJV@IFTW« fitJ
ALFl o YRS ¢TFJI?J‘L?§F il

‘\

H3-1 (TS5 IR - (b e - poiomae -
H3-2 : ﬁ‘ M TIRVRA R gy - ﬁrfl‘%tﬁﬁ@ﬁrp[gﬁ@@%o
H3-3: guﬁfa'?l fJ' ’ ﬁﬁgﬁ@j’li?ﬁ»@ifﬁ fuByze -

(HETR ﬁp—J[l VR AR
U

_m
N @ﬁ
BE
T=




ﬁ“fdl’%ﬁ?iiﬂ : Féfd (AR EF%J[’%E LY ﬁﬁ%ﬁﬂ“#ﬁ]‘ 521

IS AISE R - AL ] OBt 5T (Hitt et al,, 2001) - [ ZRIERIG0 -9 = s 1
Ep R [Sﬂip%.“ ) (Rl i IPFTM,, RIEBEZ % (Inkpen, 2000) © + rﬁ%l iSRG Al
@S AT % TP (Aulakhetal, 1996) > & TS Eﬁiﬁdﬂ o SR E 2 RIS
4 (Moore, 1998) © Lusch and Brown (1996) “4elt » F3p{"e 55 1T 'ETQ? ﬁ UYL L

U O B L AT 4L S SRS (0

(Hittetal.,2001) -

- Jﬁﬁ“ﬁlj% P R[4 i) E@F‘%ﬁ]’{’:ﬁlﬁj}lﬁéﬁ?‘] (McCutcheon and Stuart, 2000 ) » & F* [RHFIxS (= %ﬁl{’ﬂ[
fﬁEE E“%mg\g'?\%&* ) ﬁirﬁ%ﬁ : 3’!7‘?@]#%@ * FIRije™ 2 p- o L e H RS R 1 o T [
AU EIVIEETRSE (Hong, 2002) o pHF=p’ =1 » ﬁfﬁﬁfﬁF]'ﬁ"J’?f Y AR Y Y ’f\[ﬁm v ke

AR '\_E\Jﬁﬁ PR ST e JRLE [ PO3 (MeCutcheon and Stuart, 2000) e A=A {H] == 5
AFFEE T o Pl %ﬁ“ﬁsﬁ (A P i“"?ﬁgﬁéﬁ?'ﬁﬁ%%fﬁﬂ/ ﬁiﬁﬁ > [P IR I GSEIE p E
ﬁ%ﬂ’fw%ﬁﬂﬁgﬁ’ﬁT%?ﬁﬁiﬁﬁ°

i —*'*]E g QZE,IEI 2 Jﬁ R %] ﬂjﬁt,;:»"gﬁﬁgfgﬁﬁpa = ]"Ef%fd o ﬁ@jpﬁﬁ@
T U RS ﬂj“ [ESRARS e Fﬁ[mf (John et al., 2000) © [Hi=> & B o (E ?¥§J1FE‘TI§
o SRl SN e T Jﬁﬁ@%%ﬁﬁ?ﬁgﬁlﬁ ( Anderson and Weitz, 1992 ; Ganessan, 1994) : [=9} >
wﬂﬁﬁﬁwﬁaégﬁWW?ﬂWBWﬁ@vﬂﬁTﬁﬁwﬁf@ﬁﬁﬁﬁﬁ@,W%fﬁf
(=4 EEJﬁlfj%[J%§1FJ}f”rb§JiI' AUREAT RS ~ [ (SRR poAy 4 WS S HIAVE & - u F'[LEFT‘J N
* ﬁﬁ{JEIfJﬂ’ﬁjubiE{ Rl JEZF[ ( Williamson, 1985 ; Morgan and Hunt, 1994 ; Dyer and Nobeoka,
2000 ; Pelton et al., 2001 ) o f&t i » b 7h-plEk & %Edfﬁﬁ'Flfl’u\Eﬁ[f'ﬁfEF (Dyer and Singh, 1998 ) o ¥&[F=»

Iy

P
H4-1 : Fm%lmmwhﬁtﬁwﬂ 1 TR RS 7 4 TP

H4-2 B SRS P IR ERe o B R I 2 PRy -
32 P & fivTET R
PRI P SRR mﬁm%@@"ﬂﬁﬁﬁi*@ﬂﬂwwﬁﬁ%%
E R i A P AR i 4 S e SUSIEARIE S T R0 R Rt ST R A
ﬁp’gw@pgfimﬁ@mmiﬁﬂﬁ$@ﬁvuﬁﬁW%ﬂﬁﬁu’Sﬁirﬁﬁﬁ
,jE’:LJ °
3L 2

ifpl.,_k}[,_ 120025 S SRR fﬁJF{fjlooo—kg';I:%#['Et@’Ef Jlga RRINEHE Pﬂ&'ﬂﬁ H Ty ;I/%Ig
FRISBPACHS o [ A st 0 O e RS L e s 19

-



522

e

o o LA R PRI LR R BB R A g
FloBpiEd I ) o (EELHE PG -

1 F PR B

fgE| e [ REg Yy

ﬁfdl’ FAR- 1% f, (5 [ S5 PP H Rl AH A RO 1 3 |Jap (1999)

et QEVWIUr ﬁﬁ?fﬁ|ﬁm” ST
PO Rl By = sy =

R f%ﬁ'?‘["l‘ﬁﬂ O (ERG 22 e =g (R0 [ 58 “11?“‘73"?7% ?”r?‘ 7 | Stafford (1994)
_,J,% HEIA gL ’?,Tfﬁg Jragfr@[ﬁug?@(‘pﬁygu ] B (N91)
ﬁﬁ-ﬁﬁg i Jﬁﬁ”m%a@m EEES
I

B e e A R [

=== SRR R R R AR B (87)
Toadi ek F ,%’ﬁ?’ﬂ?sf

F%fdl"? lﬁl:f ﬁl’tﬂr’gl' ! ?JF'?;?’IL?Q%ELJ[F, o A ,(111 IHH 7 | Ganesan (1994)

[ Fﬁ”ﬂiﬁtl 3 ﬂjﬁtﬂl@ FRIV = 5’FJSF 'Yk Kumar et al. (1995)

DBl R iCRS 7 Kb £ Doney et al. (1997)

7_5]% fﬁ' =4 lél?Jﬁ TIPS e ph=h lﬁl {Eifr £l 7 | Anderson and Weitz
?J?f?’?} |'“F*j|;gj [Riai== S| l'fﬂ s O T TR (1992)

BHROF| £ jﬁ;ﬁ}?&‘ e RS R T,,J]/ i Kumar et al. (1995)
ﬁ%‘[[ > £ ?J ﬁigﬂfzﬁf\j\ l 'J'H CAEER [FRE [ Gundlach, Achrol and
Mentzer (1995)

RHET (PRSI | A (B =il = o m e 2 2 v Y2228 7 | Grant (1996)

5 b VAR 2 S AN £ Powell et al. (1996)
FI J [S—L;':]ZI%FJJ ﬁl IM}“ m}ﬂ?\fﬁé??ﬁ\”ﬁ‘ F[ J;R;E?f] Kale et al. (2000)
ﬁ‘tﬁiéﬁ?" RES ﬂulﬂ*ffil £S5 'Jf# El*lﬁmll Nk ES

[ SHI i ]tﬂr@_ £kt IR 14 BV R 7 > wohenggteil 8 | Ellram and Hendrick
’Vif} Pdpj@'ﬁﬁwfrﬁz[ﬁul‘ﬁ\ ﬁb%ﬁ:lﬁﬁl =t (1995)

B AR VS 2 [l e 7t Eﬂﬂd Cannon and Perreault
ﬁsﬁﬁ *Bif%nﬂs%‘é."%f-[—;%ﬁ-lgmﬁ;a (1999)

Ef BT [ st | (RS = Rl (72 [“['J%tﬂfﬁ 4 | Williamson (1985)
P &Wﬁ FET[* ﬁ@ﬁ 13@ gy ?F'l]ﬂrgl FUQT Lusch and Brown
o yi:ﬂ SHET P [ AR R ] VFL (1996)

SRR ISR 55 [ FEORZ 1 v ) ) b Dyer (1997)
E F A
gﬁﬁvﬂwﬂaﬁ%%lfkwwW@£@HWﬁﬁﬁ?E' 9 | FEE (N8T)

;ﬁj;’; A FIJ wr”]‘%i:‘f' 75 il}iy'*]’;l I;fﬂb%;ﬂ;'jgj«”sr,j, ;z\ HF* 5490)

AERR U LE'E




T ~ BTG 2 G 1.0 B 523

EHNIE FIRZIF 5 R é?rﬁw‘ﬁﬁwf e BT T
FFHAATS20T 0 (16307 0 IR EISIE 1205 CTE IS 1B15105) o F ik g
20.08% ° [MER ALY A PSR EREE > 0 SIS THpUSORRR] o 1 SPSSHEF IR Bl
% U

34 MRBRRZIRET

(1) 5%

F:@ R fF'[ W& T 20 JL—FElﬁ: ( Accuracy ) F‘/ﬁfé[fﬁ (Precision) » I'] W Bl FH N I~ F5FH A
Tt Eﬁtﬁ*ﬂﬁ”* EER e I;Iﬁ % AIHIES  J[IFF fTCronbach” afft By e — JﬂQ“p = Eﬁ?ﬁtﬁi"p ﬁ!‘
CRIEE T AR IPRLAEFA Y (e R 2087 £ - [ R TP fu FILT]JM
i?";‘t}ﬁﬁ T RECE |j“&$ﬁpl??§f§ljj Bl ETE Cronbach® affi » Afifl | F,@fﬁ*K‘O.SJ J o fﬁéfl
FogE s 2plA2 -

e PR 51V Cronbach’ o

FHE- =% 0.9197
R e A A 0.9384

f it
SRR 0.9520
Wi FE 0.9661
! R 0.9671

1
I 0.9640
F%T% 7 £ (e S 0.9335
e 0.8203
J

e B (i 0.8632

I s i ','jf L
! R 0.9876

(2) ¥4
P~ AT P &frﬁﬁ@biﬁﬁjﬂ A fmwa%zm:rgjpi;mﬁofﬁjm
&” LR TR R S F,Furpeiﬁutizprbﬁffrfqaﬂ_ uﬁﬁ@rw SR | AT
Hig! ﬁzH%E [ m—lw%ﬁilpeirmﬁa@%“ IHs Frespr s ﬁ'ﬁfﬁ%ﬁfﬁr
BRF IS SRS h 55 o FARS i o %ﬂ! SEF RIS PR PIE SE Hr T
TR R A TR T SR PR R g A R AR o SRR RS fli
F”F'E'ﬁ%ﬁ‘”ﬁzﬁf IM’E'TM/’EWJH J Bl o PP ¢’7l‘J°ﬁwl'f§J;Lf ﬁfdl’ﬁtﬁ*" F%%J[’Tr?t



24 AT

TJI 7 TFJSF&#%P[ R FP' VAT ﬁ'ﬁtﬂ?ﬁbg?#ﬁ@% ﬁﬁ'ﬁﬁuﬁ ( Pearson
Correlation ) A5 i ﬁzﬁ[ FQFT;J[TF“ Ly BT ,%ETF‘]E AT Jﬁlﬁrgﬂg’ﬂ o F,Im, =
BRI 57 22 158 5 a5 lJ?FEIFTg[fgr@IEI “gigpj[?ty GE =T BRI - B AR B,
RIE R R iﬁ[ﬁ’f—f’@ﬂ YRI o

4, MEIERBEETH
41 HR*ABFRAFFTHRAH

(BRSPS 15T E 35S Ak R o I 2 8Pl 3 (15.9% )~ @23
F(12.0%) ~ B RS A (10.0% ) B%Fgﬁ%ﬁﬁj (10.0%) » &= WSla R =Uad kgl
Jouvny | R L puSh o (A a%:fﬁ%%g%ﬁp Sttt Qs isibst Sl
e~ 8 e pIIE B Rl B Iy I 2 B R AR (16.6% ) ~ PRSI (13.2%)
SR (11.9%) WREEHEDS (11.9%) 817 IIELEH IO oI 000 IR
IS AT FERF L (E Tl RS O S g o gl = R O Pl 48
RS IPIRES -

ﬂ%%%‘dt%ﬁﬁ}jﬁgﬁmﬁﬁﬁﬂ LI EHER Fl305 I - (35.1%) 0 H VER25-304F
(16.6%) 10-155 (15.9%) o F PRI = R TR AERIGPORAET > P = G
ERESE TS ’J‘?%@%ﬁl’ﬁ”’:ﬁ@ﬁ@ﬁ g‘@i#xz%%“ RSB 2 A (s - 2 A0
T = Ry o F B 2B fIHT10-155 (24.5%) > FVERS-10% (21.2%) 2 15-20%F (15.9%) -
ids ﬁfﬂl’ [ VRIS 1980 [ FIIEYRIBET. 1% 8§ 1 10 - EUpe (e \;rﬂﬁw
(e

42 FlF A 15

P GRS PIRAR S I Nk ST I F PSRRI - HTAT o BT PRI AT
=AY {7555 T’T?ﬁk (Principal Components Method ) » = el F Y47 E{iﬁﬁﬂﬁ Fre =9 tﬁ,[ﬁ[[ﬂé‘m@ﬁ
AR BAERRY A PARIR P BRI (Varimax ) [ G i o 5 5 PSR FIIBE » 3 IVE B
fifi A 1R Rk i BEAF0.6[1U R T > B PR S I xﬂwigk;ﬂggaﬂﬁ

PR3k o3 i N B F,dﬁpm’rrlﬁ PURRZEI (W) —k#ﬂ‘?%ﬂizrﬁ‘—] HARR > = f@ Fi
Cronbach’ a’%”*ﬁ"o 8I) o B H S E - —ijlﬁ@?f%ﬁ =54 7 Al TINE SN G
B ST (HE - fi£79.18% -



T’“ SRS rTJ I,’ﬁ:mv b%g EAER N, %E‘ﬁ%[@p@;}fﬂ‘ 525

rﬁmulg%ﬂ R B 2 IERN T I ST T e [IRS B ol 5§ T’?gqﬁa% I TARREITE i_
T H AR LFL*‘Ef E FL/J fli (tolerance) =A@l Py I= %k (variance 1nﬂat10n factor ; VIF) ]":
E’éjl'ﬁlféﬂ ° ?‘111?3 (TFC0= 1V /) A NS VIF (?@”F",'ZJ\@EUI?JE?) ol AEETAR10) 0 IR
A HEE Uf IRER T VIR o APy 2 AR S %g:'?ﬁf* ﬁfiii\ﬁﬁi‘i&ﬁm&ﬂ@ °
€] FTJI iﬁ'*ﬁfﬂ[?ﬁt 37 N RS

plang o P '%%,J%’?[E;F%I VR Z AR 22l 2SRRI - e 9 AR
F”Fﬁrgji{[@fﬁf[' I RIS Ty R o HUOVEL R s Rl ﬁ[ﬂ‘[i °
PR 1 3 2 ffﬁEE AN 3P T TR e S AR SR I R IR
T pvErRdEE (Jeffrey etal., 2001) -

Fgh o 3R P N 2.2 R [y R G PR R ) (A
FIER 7 p ot R A e T R ERE S LT e e T iﬂp Fikichs S
S iR (Smith and Barclay, 1997) S SETPRS 2R  Py E
ERI VLS AR PP e | R e (R A » [ gl e M1 = TIRIpY K F“E‘E | HURIR (e
e T fi (= (Daniel, 2001 ) -

#3 %EJI %"iﬂ*ﬁfﬁﬁl TR 25 s

g e G e
R 0.45 1% 0302+
(6.204) (4.117)
¥ AT 0.182%* 0.319%+*
2.481) (4.309)
[l el 0.215%+ 0.237%+
(3.001) (3.282)

£ (R 0.162 0.128
() (1.468) (1.253)

HEA 0.641 0.621

VIF 1.561 1.611

?ﬁflﬁ&& fR-square 0.507 0.500

ol FVRBET A R 7 T PO SRS AR el 7 T
2 e AP<0.01 0 **AP<0.05 > *AP<0.]

HATY RIFT Hfrﬁ”ﬁ[ﬁ:ﬁ*‘?? JRTR SRR WS [r%P ORI 3 R
TS R m;;g[[% PP o 5 (R 2 v SRR [ U i 1 A ke 7& AR =
@*m [P=HGE I P SR R 1 = ﬁ@?rﬁ”lﬁﬁbﬁﬁiﬁ% Tm’FFW U



526 HHEAR

[iNiE 7\E|1J‘f‘]ﬁ[“§7a_£§[p n{:Wiz{:fPJI‘J“H@P%‘H;IE’J‘j ki [F'[ ﬂng%ﬁ‘jjf\gpﬁ%p e F=f
AL TR0~ [0 RIS PR (7 S s PR e - = 2 ?FF ESAsiiES ]J’?/tuéﬁﬁlﬂl:ﬁj
BOpiER o wHFFFﬁEJﬁ%lE'HI SEHNCT (ae TEr T R A - AR PIRE > =R
R -
(2) RV 7 EB.V R PSR ol
1) ij TRy
ﬁjz%a{:fﬂ:;l“ u#ffﬁ%ﬂ-’ljmlt@%z% 13 rgfgd[f L S E ﬁfﬁaﬂq@?r_ﬁghﬁ:@ SRR PR
R AR — T R VRS R AR Jli-F: L R R [1 /R P
,I;,JIF@E[;JEJ’MM MY R AP RG] 2 R AT (SR - T,Jfl LT B T L
RS T BT (RS r,rg, jcphfw;gg ERPLE PR N A B Tﬁfﬁ:mgfﬁﬁz,ﬂgﬁd
L B L VS s FIFT‘” Hﬁiﬁﬁlﬁ: IFUIRAP] * F il $ tﬁjﬁlﬁﬂipl%
St # I %ﬁ]‘r—jﬁlrﬁ:@ﬁl FlTA (=R
F MG PEAREN -0 2 AR ALRES 72 SS1E PO ﬁiﬁlfﬁlf@%@ SEI
J ’FE‘F* TR ELVER T RIS ]y o ek iy R LE S 1% o b= 0 SRS
lWﬁﬁ&iWWkwﬁﬁh (1) Wﬁg@w%ﬁ F=9F > R T IRIE ?ﬁaﬁw
T JlE- ¥ fﬂr [f[ BN ?ﬂ (Hitt et al., 2001) lﬁlﬂu—i’ STEEI R [ =) I P IR A
DaFY (@['ﬁ}j[nﬁ'lﬁrﬁff (Lane and Lubatkin, 1998 ) -

A PR ﬁ'glﬁ“ R RIRTEE R PR VR o [ TR - Ty
FIR- fl*&‘ﬂiﬁﬁéu%#ﬁﬁuﬁ? PEFI > R B T P ORLAPE S IPIRORG 7 = SRy e

TR

%41{[37@1?‘4%7%@&3?%%?fﬁa%z_zﬁﬂj}ﬁlf o EUPIE S — Fol P (el L T AV RY,
B o phi=pr 1 F AR i"‘likg‘ti_ﬁfﬂl AP AR [-JF V- Er\gl:r—ﬁl’i ENE AR Sl SRS I
fﬁlf{f@rx@f’fﬁl i SRR E IR O S R PRy Bl []f" 867 JDFI
Ry EYfu T ‘*JFF[!@'T ] E@[El[%m e S gﬂ%ﬁ“]"‘*‘/@ Ag‘ﬂ"q%‘[[ (Moorman et al., 1992) > ’F’F
(R = Y AR [ Es JJ@TQ‘E}(LaBahn 1999) » ™3 E Fﬁ’r **51“'“551’*7;&[' ( Morgan and Hunt,
1994 ; Moorman et al., 1992) -

=94 Ry B ﬁﬁﬁfrﬁl?’iﬂ@ FIFl T I 2 e e e Ry i Hv i lm'ﬁ['ﬁ
[ o R RAPICE | R R (R ERT [ RS (2 SR R Fa:j‘WEFﬁjrﬁlf,’?tjﬁ & Ay
3% A

B flikapusize 7 g e “G‘ipf%\'g‘?l'@%?-.?)%gﬁﬁ'ﬁ P B R e
’FEIFL Iiiﬂ%j LES mg,\[iﬁfm, [T > 2 TR SquarefIVAERYRE |0 TR > il AL
i %A el |*5’@TEIE¢§§§TEJI’ET&$Q€¥&§E‘/IF&‘%E$%J]HJ’F’L[ﬂp ORI lii"jjl BRI P2 ST |
IR IR 1 [“LH? ey py A S E R P B B o P RS fl[%F 1V 53’?&3@1‘{“'



TJII’%’“‘U ﬁfdlfﬁ"”"br‘{fJITSt Td?ﬁf&pj};.&j 527

l’ﬁ ffﬁ‘}%ﬁﬁfmrﬁ%fﬁ » e i lF‘del GENERET N Tl G NI E P FTJ‘ By
(Moorman et al., 1992 ; Morgan and Hunt, 1994) °
2) Ej%f%ﬁ%@ﬁl@%{é%??

FIAAFOMLR D A R RS- AT L TR O R
HioT) [F'[ TR H hj/iﬁéf[ . ]f'[“ RIS R ﬁr,é]iwyét i 75@[9“%#
I uﬁ:q ;&]Td],, pj'ﬁiﬂb%“ép J:“fL@ﬁ’IEI*FIJ F%iﬁéﬁtﬁﬁlﬂ?ﬁ U%%EFH?. ot (Hag
F’H'*EFE'%J VRPN FFERLT T Ry LA eRR I Al s S R U A e B 28
FIBE10-15 5 » BV ERS-10F o 1A Ry 7 3 B 658 IR Sl i« g > £11980
= f*%ﬁg%@%fﬁ":@%ﬁﬁﬁf@ BEE | B 2Py T I e éfrj‘%['ﬁ”:ﬁ’lff@j'?iéﬁ o {

EE ﬁ‘ﬁﬁ*ﬁfﬁﬂ} SN ?él?*, 7 AP PV R J;l#ﬁj%lf s By (R
f&if ﬂ%’;lﬁ/\@ﬂ‘f fUtEI [,F"Q I J,&HEIF[]‘EE&E S I IR T REERE R B P
g 75‘53 J%gjfliﬁ T ,lf7~ HH I -

=9t FAPUBLE SR L wﬁr'@lﬁir%? 25 Z MR B YA RV TR
AT F[HI s I I[ R R /»f[/ijiﬁgil JI&E‘/[F—‘#E‘]?E?}}J [JH““ FUP I[ﬁ“rj LI S i
T

%4 54@3%, R "4 JIJE EH%FIJLE%)J*’?

AR IS (= A Ej S
P M| M2 | AIEN3 | MRt | MIENs | fisNe | N7 | ists | 9
g | 0.252%% 0.208** |0.328%%* 0.173* | -0.002 -0.001
W) | (2.993) (2.311) | (3.675) (1.672) | (-0.016) (-0.009)
0.256%%* 0.187* [0.296%** 0216** | 0.103 0.095
FIHETE | o11) (1.442) | (3.289) (2.384) | (1.012) (1.001)
[ 0203% 0.130 | -0.044 0.026 | 0.199* 0.163
P P (2.444) (1.005) | (-0.502) (-0481)| (1.999) (1.487)
- 0.267%%% [ 0.278%** 0.343%% | 0.357%%* 0.115 | 0.171*
Ft (3.218) | (3.322) (4.825) | (4.978) (1.286) | (1.653)
o 0.347%%% [ 0351 %** 0.352%%% [ 0.360%** 0.202%% | 0.245%**
Ifi= (4.301) | (4.314) (4376) | (4.511) (2.267 | (2.316)
AU | 004 0109 1003 [ 0042 | 0127 | 058 [ -0021 | 0162 | 0104
(i) | (0492) | (0947) | (0414) | (1.126) | (0992) | (1.421) | (-0415)] (1493) | (1.107)
F 3514 | 2438 | 3579 | 2592 | 1972 | 2645 | 7.8 8.25 7.61
R’ 0338 | 0235 | 0339 | 0260 | 0168 | 0262 | 0052 | 0063 | 0.053
5 R*=0.339-0.338 AR*=0.262-0.260 AR*=0.053-0.052
AR =0.01 =0.02 =0.01

el e PR T R AR [ e 7 IR 1 A
2 R AP <0.01 0 **AP<0.05 0 *AP<0.1



528 R

PI9E o pliFeapopizig T ;p@:rzf ?F)J%?l’@%gﬁlﬂj}ﬁli s Hp ;J;;J; LY B 1Y
137 AN I%EZ&R Square™ [E1£(0.063 » F - SR ] T e ;LFLEM%%[%JFIJ’FL T SR
ﬂ%‘f%‘zﬁ??&?ﬁﬁw?&“ ﬂlyﬁﬁaap R AT R R o Rl Pl SR (S
O Eﬁ’%‘?ﬂ??ﬁg}'ﬁ?]@m f“lﬁlﬁi’ [P0 e VRS R IK LF[\JWﬁJ;?‘J;I_‘TJI" R 'JL*}?I“‘EJ’
%‘Tﬁl@?ﬁﬁ’:;ﬁd%?'}’lﬁlﬁj%iﬁT;%FEJ?&" fik 2fy f’%‘:ﬂiﬁéﬁ N e FJQTFA gy T RL[FERVES Y
(Captive Buyer) > || “"’ﬁ‘ulﬁf‘ iRy (Bensaou, 1999) -

F'* Fp sy prp SR ﬁlfﬁ:mtﬁ"fih I'*tﬁl*ﬁzfiﬁ?ﬁﬁl%ﬁ%ﬁfﬂ% H F]'l"éf’—;@j’%ﬁ?
fz‘;}’lﬁ&?ﬂjgﬁgzﬂj HEE - Ellfpiﬂ‘;l AN A [H,:;LWEFFTJM RIS > T E E‘;}&ﬁ
B HF—TJM IR S l‘vrﬁu I F”I » BT Ve st s F‘/EJFTJII = BBy
‘JFQ?FJ’/WJ ( Frank and Richard, 2000) -
3) @%f&ﬁf&@ﬁ%rlmﬁ%

Ty 73 A ik B %Fﬁ% l'%g’ﬂln%’f%% 7 BRIV (H2) “F‘—jﬁ AT a“ﬁ]‘?fd (A7 ERRVEYE (H3) >

SR A PR TR £ ORI LR i RS T SO /AR PP

APOABIN3 S SR OE T 1 [ AIERE ) M o A N BRSPS ff‘@ﬁcf[l? I %&fﬁ”:ﬁ:”ﬁiﬁf&l@ff;%]&’lfﬁ%
SRR, -+ [0 FT‘“ i{{ﬂ#w{?[ﬂzﬁjﬁ%p[ﬂj | ?Ef' s FIRA[IOREN3 ~ 6~ Of BT
T.JIT?JiDﬂTJIT(ﬂ QTS 327l @?‘f SR o H'FTJf?”;['é?f%fFET?I%%E*J’@%“}“’FA?T%%@
Fo [ EUAR - BRI T R B N R T R FFIL’#E HA =1/ (complete
mediation) fUZHEgs 5 =4TE ['”Jfﬂfﬁ]‘ EJ]JEEEJ??BJ’} fl1/7 (partial mediation) ©

) %F’]iﬁf[lﬁﬁfﬂ"/ oAl BIPYS E‘ﬁl’?%iﬂ%ﬁ*%ﬁ [ ELE f‘}ﬂﬁ}%ﬁ% FURyE - ([ l'%li%%
IT?JH'tTFﬁITF:@’Fﬁ:i;IE‘ iRl i,?f Rl L= ] TJII ERA7N Bﬁ%lgﬂﬁllﬁé'i*?* RSN 'ET%;
AERRE YR lﬁlflltﬂr%l'gtri%jal’f\_@r%;'ﬁa&p R R Py ﬁ’;g,“—g j\“»ﬁjajt[ku

l%?l}ilﬁ' JFTJI' L l‘%ﬁ’ﬁ”ﬁ%ﬁ‘li#&?ﬁ’ﬁﬁbﬁ HE B R AL B JL*E”*"
e g > BT ) 5 (55 ERATR S |V et Sy = R ol o E"EVE?% [E[ "=
j%i'*“ﬁ@’?‘fifm Iyt ﬂ;f%!‘ ﬁ’“? *"E’fﬂiﬁi}@” 0] W’?‘fﬁr&l i{'ﬁ»ﬁl’rﬁﬂr 7 RIS
ZREF o =9 Pl ' “F“FLP‘Jﬂ’ﬁW‘ g = F*%ln Eﬂﬁ?%ﬁ i fag “lF“'fIEIF*%lTFg'J
F"fffg'i%'?iﬁ'%‘“"ﬁ PO T T TR UTJM ﬁfigp[ﬂ" UTJITFE P'['JPJ E”lr[l:?ﬁ‘
Fq VRN f”ﬁ% }Z\ﬂfﬁfﬂ = E‘F‘% 7““" FERCFIE RV AR [P 5 “?Fu{
Morgan and Hunt (1994).] /%E'Eﬁ l?%ﬁ F)
3) FT;JI"TI:* ﬂ‘%ﬁﬁ Ay

H1Ze ST S P A 2 [ EA-3A4-ARE T H Hhﬁﬁg‘rﬁll i IiﬂJT.J[{ i EREIF L A
B ARG (R - SRR WS - 4 R I‘Eﬂm 7 H' !
%Sngli_qéaﬁw, uﬁ;]glﬂi Ejﬂ“i.f BRI o ]ﬁ%\am’@*}“ﬂ%ﬁgﬂ‘ [sﬂql%;iﬁt/
T RSEp R S Jgﬂﬂj]ﬂi TRk E AR ek LR T fl FeET J’#ﬁ 14 ( Amerosini



IR ~ BB B 7 E3.0 R 529

and Bowman, 2001 ) [ 1#H) !%T))?,FF%J[ PR [ F AR H R SRS TR [
IEIF [BhY E ’ﬁﬁqtﬁ&h’gl Taih ;’%?anow how °
F 5 P RE G R 4-1 42 K AR H ] B O R AORE S SR
PIRPRAIEOTA G S o L PR » b S FLRLTIRT o U R R R 2
RS TEeYR » PIRAE Y RIS - R T det ly o 280 5 TR I
T IS S D APSELT - PREPERRE S g 'ﬁ%‘fﬁfﬁjt'[‘?@?%% R
F' JEPRE I TS‘TEIF[]E’?‘/E tfrﬁialf"‘fljrﬁ[fﬁ,]ﬂ@ﬂl%

*5 %El'«. = ‘Ewg‘-‘[‘%';‘){?f /%5 3SR 5T

e ] A
P — - wem | ovie | T
I (R J Y R Square
I ey 0.429%** 0.362*** 0.257*** | 0.831 | 1.203 0.677
(7.558) (6.646) (5.043)
LRSS 0.174%** 0.330%** 0.456*** | 0.734 | 1.263 0.550
(2.602) (5.131) (7.594)

e URBCET AR 7 TR T AR [ 5R Felge» JRdTaged 1 Aaeff
ﬁ%tz Rk RP<0.01 > **HP<0.05 » *FAP<0.1

{%F[ N Efa]'/ﬂ:ftr;ﬂ%T‘ij%ﬁ“y%l%ﬁ%ppﬁsﬁ Igpmlzi fg\lﬁlé’gjfﬁ— f[E{?J@ElfJEJ
550 AR PR SRS o [ SR R OB LR ) < SR %ﬁl"eéﬁiﬁi?ﬂf@gﬁ
AP B 29 erﬁ JRLT = PPN - (R o f %A[FU@[FHELM [
PRI JL'@Eﬂkiﬁg’f‘Hjﬂ [t o A 8 7J“%";}’Ii§f9?*ﬂ3ﬁ'ﬁ ”**:Er:siﬁ Eﬁfdl’f Fj AR - 7
MGk % ﬁ#ﬂ[‘{ﬁwﬁﬁﬁ*gﬁﬁ— oo AR PRI S, A A ] 3 R -
%Eﬁﬁﬂﬂ‘]ﬁlﬁ’ B[] R TP JE/I-‘ QAI'HIHEA;? ,%ﬁ +07 f‘T }ITEE‘LF[J{’—‘H—{U IEF[ T H J @I—TTJI, l[ﬂ Ell
Iy P l”ﬁ'ﬁ%%hﬁﬁh RIS - Ji R R SR * AR e
BUARES Y £ fEERLAET Gl A
4.4 PEFRENH

SO » 17 D (RPTR IT R P o i
O] Eﬂflruﬁﬁifﬁﬁﬁ:@ VTJ

FHRREN AL (R R RIS 3 A R gy ﬁﬁ@g
PSR IR R o T ) o T R R e i 3 R (A o



530 iRk

(Smith and Barclay, 1997 ; Daniel, 2001 ; Jeffrey et al., 2001 ) o FHF=("#1 » ﬁl@r@léfi%lfﬁfd[f
VA e MBI R R R G (R R E RS TJI* AR -

{*IF“ ﬁ, [ERp[= { gﬁﬁ'ﬁﬁﬁ P =2 E\ﬁ]ﬁ“l U?’—ﬁ:ﬁblf,[ A "?ﬁ}ﬁ' (ZHEHE - A
87) ¢ [ H IRl EHIAY i 2 PR RIS P “'T'*E“'@[FT”IF[V%E”" g S
F"l?iﬁfa[,.\[m[,]é% (Morgan and Hunt, 1994 ) - &% > ’5, zﬂ’}?@ CJUEN T ‘FF*[ﬂ:EHj‘ EIF el
ENES 'ﬁ?’iﬂ'%@@%%f%ﬁﬁﬂ AZ A (Hitt et al, 2001) > E\'Hr\%lfﬁ[ﬂ;}ﬁ; R Lo s e =
liF YRR E > ARSI R
Q) ﬁfdl ﬁ:[r%ﬂrﬁ[; =LV TJ

Ellfpﬁ‘ﬁﬁﬁp'ﬁ%' )5 TJI’T@H' FlIpY 2R Elrﬁf”ﬁ‘ﬂﬁ&ﬂ?“%ﬁ%w%“ JE[F' j= RN
Rl FUR) E R Sy (PR = 15 1 Eaaie S IR A
# lﬂﬂ@ErﬁA M%FII‘EE‘/F Eii Ef%‘;ﬁ’lfﬁs*é IS Y r* r* T U P G TRl
HOERLY Eﬁ'ﬂﬂ%mﬁj SRR 2 ) RO 2 *IJ%& LGRS SeHias IR
ys@ga;@a’o U PO LE TR ;; BRI = 4 r‘elﬁjﬁa R R RS
Ty RS R ElfJF—ﬁ 7 o

=9t - B F‘ffﬁﬁﬁ’ﬁ:‘lﬁbwﬁ =R (R 4 FTJ' g%y pUEUSE o Cannon and Perreault
(1999) lﬁlfihﬁ Fs SRR RIS Tl p S I ﬁf?&llﬁiﬁﬁe% TRECEEE A
U =R = Frfﬁ“l P PIRE PR © (R S R S PRSI
fel i il jEs 3@;’1 AL A T A R E R P Q?fﬁ%f‘ﬁ’ifﬁ LR IE‘J’ ity
o )R P A g M
3) Féﬁ ,'ﬁi:@:f%g (5 LV %gp*

FPRRRI L » 7 (RS W RO @ IEoS 0 BBV - R
%Ef’%‘:}‘[ifﬁ“ﬂ* "'F%g%ﬁl VR o T‘H’%xffﬁ‘ﬁﬂ/ B IR 1 Ef&%ﬁﬂ%ﬁl’%ﬁwﬁiﬁgéﬁ}'ﬁdi S E
o2t QIR TR AB YA T (Anand and Khanna, 2000~ USRS E T
23] (Davenport, 1998) » M Ll 7 (=5 £ ’%TIF“T% A E BTEEEY (Dyer and Singh,
1998) © =9} f—@, NP3 g =5 F tﬂﬁr T;Jl’ I EJFﬁ?@ﬂ@ﬁﬁbFII‘P“PEIUE”FE'* g
S ‘fﬁuﬁiﬁﬁirﬂfﬁﬁl' Bl » 2 RL S AN R e PR
SR IE[EFUW (it > DOREHVRIEEIIEVA IS o fEE L ISR (LaBahn, 1999) - 1)
TR SV £ RES -

Frank and Richard (2000) #¢fi > :%QEJ%I@%%WE'H@,E\L_Q [ | #[ RO >+
S ﬁlj [ LIVFETIRERS T RE [ HAVEES D AR - rf'ﬂi?%j?ﬁﬁ}@l"eﬁl adl
ii”é«[l?ﬂ VR T LR R IJ[F.V*E’*"T o BI g pRarse & w0y REE G

R qg VR TSR R o I R (15.9% VR W 3174 (12.0% )
:\%ﬁ'ﬁ[ﬁﬁai o PRE ST B e TR PR R A S PR S TR RS Ej%h B



T’“ SRS rTJ I,’ﬁ:mv K ETEJ EAER N, ﬁgﬁ‘ﬁ%[@pq;}fél]‘ 531

7 Igltﬂ;”sﬁj\ﬁt Fﬁ =N t_tﬁﬁi[fr—&p inﬁgi[ﬁ ]} ]’J"E ’rfﬁﬂjif FURH J‘}%%é-ﬁj@‘%ﬁﬁm
= F?j%l'l‘ °

i RPN S B T S i Tsd[f?iﬂﬁ‘/rﬁ [FRE tﬁ'\rﬁ [ ﬁtb@fﬁf[lﬁ@ﬁf E
F o RS R R o R fg}éﬁf%‘;ﬁﬂ&?ﬁu& = TFI T }ﬂ{ﬂ iy 17
OB BN T SRR £ 3.1325 2 13450 » M- TR ﬁﬁﬁﬁﬁ”ﬁﬁ 18w
EVERY ) U BE NS 1T, 2.4636 ¥ 1.1359 o w#ﬂw,ggmﬂﬁ% %ﬁwklwaﬁ
[T LRSI ﬁjﬁéﬁ;?lw
“) FTJITI?E"@FTJIWEJT’*V TF“

F,]‘P‘}%[ RIS T 5 [Eﬁ@%bgj i N %’?l’ﬁlﬁf‘@?‘} Eﬁ%ﬁféﬁfﬁ?’,ﬁs‘?ﬂﬁﬁl ’
E Jﬁnﬁﬁ%ﬁ%lérﬁlyf (Lusch and Brown, 1996 ; Dyer and Nobeoka, 2000 ; Hong, 2002) -

B/NTORRE {ﬁjfﬁlﬁﬁ er’Eﬂj‘ ] (Relationship phase) ° F/] =54 E'l}'{’j’ f{ e [ﬁjﬁlfj E e '@j fwﬁﬁ
(A pUAEESHEA (Jap and Ganesan, 2000) ° [N[F=> ?Q;[l—“f%r% ez ?héiﬂ;ﬁ ’ }'J/\‘ﬁdgj*
R T - i 2 AR P SRR > R OR RIHE R RS AL A £ 0
“EJ%%?{?F“ b T SRR ALY 4 [fl'LISFEJJ? F{IHJ “%’AF_‘:{:&%I#E bf~E faE ( Anderson and
Weitz, 1992 ; Ganesan, 1994) plw‘ﬂp Hio CASpEEE] o FECE f%‘t&’[i BETDINE
AR - I AT R ) (e FYE ) PR -

5. fEamElER

Fﬁln’?ﬂrﬂﬁiié%ﬂ‘iﬁ]ﬁ 1% ¥% (Dyer and Singh, 1998) » {EIFfiw Y4 pugt =2, %szfgl’g,
B RS IO A 2 BSOS - I
@%W?Tﬂﬂﬁﬁ%’?@ﬁ@@%ﬁJ RS S I B O WS s
AR RO R T OAER S HEE| - |~ AR RIS ﬁfdln Flféﬁﬁlﬂ*ﬁ U['Dwyer
et al. (1987), Daniel (2001), Japoand Ganesan (2000) * Pelton et al. (2001) =~ LHW %fﬁ@ 1=
TN ESER JF TR

p= @#swm'gﬁnwwﬁ-W* 3 e U RS T Iy e
%%?n WS | [ SRR TR B DS L R A R B T

o APURAVE 1~ AR Fﬁ‘ﬁW%lﬁkﬁﬁﬁr*vﬁ@?ﬁﬁ‘ﬁﬂ L

“pJ{,J r’ﬁjc [E % '?’H i R —F”HIEJ FI?J;:[I -, VA F%T“t Hrglé%ﬁtjﬁfjﬁlﬁ[’ﬁ?.’s £
(ST MBI TSRS (R ) T RIS HIRRE 51 S S o
PR - P o fWH¢UﬁWWr’ﬁ%WJﬁFUﬁ%’?ﬁHE—?W TR



532 EE R

% ﬁﬁ@%%]fll ﬂ[ﬁq EJ'FT‘@ BEmET LR et f}ﬁwﬁFﬁiﬁ;JE lel’ I/Fl%“’# gﬁjm
£ -

B T RFR - 4D ) BERLA PO (DS T A Rk (T
NG “T%l'ﬁ('\‘g’iﬂ) %A ﬁ?“é%@m?* PR £ o [NJF= YFWHTFAF:@;&_“’E ELV Bl
i Ry EKJJ‘ ° PG ﬁr’éﬁ%"ﬁ,ﬁl ﬁ‘bTTJI*TI’;’E HEE Iﬁ TR (HIH B l*%ﬂﬁjﬁl{ﬁz

rnﬂri [ t‘rﬁi 5 (=plA4) o W%’?I‘J“Ffr%’ﬁﬁl Tu ’ TJ REE ( “, lﬁ’ﬁ%)f@iﬁﬁ
3 FH;‘UE‘ T‘“’,ﬁ?t /—QF;I I ANR =5 iﬁ%ﬁ’f%ﬂr}%fﬁ T‘“" FIY 5 B~ T‘i [’j |j‘5'x‘f'7§<§!,|gu§L
#E > [N IF=# £ Morgan and Hunt (1994) KMV AVE fol Hild -

i F Jﬁrﬂrpm‘aﬂﬁ%f RGNS il BRI
(1) @%lrﬁﬁ@%IT%@J%ﬁ

?-'}’f]ftﬂ%%fgﬁfiifuﬁfml’%?@ SRS e A e S e S E A F'Jﬂdﬁ ﬂfj"ﬁ#
i “EI Eﬁzjiﬁgﬁﬁ‘lfj;% o [Pt > T FF’[‘*E‘WW‘;?"Z‘ Jtﬂ‘f‘yﬁ%ﬁ URYAE R SRR, ﬂ_“ﬁL %ﬂ—i ﬁj
= Fr#l T ﬁﬁF :ier%l Frih o IPEIV  F=E iﬂ’aﬁ VeI o [N %ﬁiﬁf}ﬂi I'TFFWJ
F”ng’ﬁ”%ﬂr?ﬂ TR E ILHFB 5 ey E tﬁjﬁl VIR R % [Ui’fgﬁ o i Y f“‘ﬁ'?ﬁ"l‘iﬁ
tﬂ"\lr SR ﬁ'ﬁ'[%??ﬁﬂé%@ LH’EIL [ AL ﬁﬁ'f“ A EERES FE“?IEI LN ERE ST
TP PRI - 0 ”WJ"‘%%[F,F Y I’EI}JII °
(2) Wl GG 17 7 15 5

FJ,F,[‘M?&E A PO RS R R 'Qig,[gu eI (=20 ﬁlfk[i S5f
W VR RE A puﬁu\’_ﬁﬁ o HURIP {F R f[ﬁlm%ﬁuﬁ%l FTJI:HI:J ﬁ%’fﬂf
I o T = %%I’%T’:Hfiﬁff ( Anand and Khanna, 2000 ; Kale et al., 2000) - =} > ﬂlr];ljf
I OB (I RIS 4578 o R
(3) R RE R S 7 VY

FPTH S ,Lg’ﬁéﬁﬁfﬁln l*’E IR PURYET [f||“7 T i LT A B ] 2 155 55

( Anand and Khanna, 2000 ) ~ [R5 = £ Fﬁ! T@’T’%’iﬁ@ ( Davenport, 1998 ) » " ffls -2 FEre 44 EJ*’EF

[iﬂ@ ( Dyer and Singh, 1998 ) i F@,pmaaw%ﬂ | (A (I S e TJ" SNEEIREIMIE S
e Igﬁ:liﬂﬁ‘;ﬁ}@}%ﬁ(LaBabn 1999) - E[HF“F o lr[lfﬁ?ﬁgﬁpeffﬁimﬁf%l FTJI'%? L

f ngfé/'[“j‘ ST MR (- AR TP L YN S s R F“l AR Tl PR

T "Aﬂ;ﬁbi@” THREE s o TR & U

4) FTJITF ﬁg’ﬁ,ﬁl?%ﬁﬁ"/ %fﬁ?;’a

leﬁy}éfyn?%J*fg’lHj Eﬁ?ﬁﬂfﬂ“ﬁ"{f ‘[[F[ltﬁ‘/g el %fé]él@ﬁﬂﬁzﬁi‘ﬁiﬁ}?}’
SUE[ e mpi Fi}%ﬁ;g;ﬁ ST ‘*Jﬁlf%:ﬁmtu ’ﬁﬁlﬁ”ﬁ'flle L] S (2 Y
T;J]f UL TQ?JF‘]‘?@?'ﬁﬁﬁTJ]« AUV ( Lusch and Brown, 1996 : Dyer and Nobeoka, 2000 ; Hong,
2002) © P9t FJ’FET}’I*?QJ*T & g Jﬂ‘v‘ﬁﬁjﬁl R b“E?qu‘EHEJ HIFsE ST BSH ~ [ (X



W AR 2 B 5 40 By 533

FEES = BRI 2 ol FL\[ ILEﬁI;J [ (Morgan and Hunt, 1994 ; Jap, 1999 ; Dyer and Nobeoka, 2000 ;
Pelton et al., 2001 ) -

5.2 2%

(1) S4% g

MR RPOEE L e B IR A RO BRI APR
s o SRR RO A DR BRI = [ = RRER) 5 éﬁﬁ RN - P
i ﬁi'& it %l%%l”f%%fﬁ”’:ﬁﬁ (B3 H o

SUREY R A R F 0 e R KD o BRI Pt
fﬁwwiw*ﬁﬁnwmﬁﬁwwwﬁﬂ%fwwx%avﬁv é@?ﬁw%ﬁﬁﬂiifﬂm}ﬁ#ﬁﬂ'
[ARA I D IR ERREER ] T B R AR TRV - ﬁ?r—j% [ = g
Elﬁ?%@ﬁ‘ BRI o A R R e PR G R
i o ] Tﬁiémﬁl.&[ﬂiﬂipu;‘ CINOE G/ JiaT: = IPE () @jfjrﬁzlﬁu;rw\

=4t @mmﬁﬂ [P SR7H I S g e e g «fﬁﬁﬁ@@pfmm s
%ﬁﬁﬁ@”wih#wv R & BRI (LSRR R FIL < e F 2R
3 G R R R R R %#L;@,
I BPTRIERARAT T 149 -

i AEFEERS N T AR T&ffﬁtﬁf'hﬁ"jggﬁ.’?tz@%lgg% OB o plih= 51 ]'%I'rf_ﬁ;jg
r,?g,&@»dllﬁui FIR Ll ;ﬂgﬁ EIRIfY e [ l,j%ﬂf_@lp il I?FS‘P‘FTJIIF”% ﬁ? Gl
P BRI R [ R 0 G -

(2) BEfer A
D)3 7 AR R R R Iiﬁm.i$H%? SRR E R R I

Fit o 4 B ﬁF@%ﬁ# TR PSR T i 8 (5

R TR FORE 91 T RECH R - SN - FTOR I R E  EE R

WA “H’% 2 Pt T T S R i R0 (IO - iy PR 5 £

R VRIS R o AP A R e R T AR S ACH PR (AR I -

(W RS T D IFORRHIE ] RO )51 - R SRER - i

Fpl g e
2) ?medtééﬁﬁﬁ Huggi%‘%%hﬁ:m' R AT 7 3. AR T e e

P H SN SRR EIRIR G o P R AT S TR

k j%\ﬁ:jwt Flf [‘EE'JFKJT;,} M o
3) ?I:fpﬁ‘;[u (e £, ilr, niEs] Fﬁ“écpfﬁtﬁﬁfﬁtu P PR o R ,J%g['ﬁ?pgﬁ[%a

LRRHE] DRI R RTOR AR PORH T RS COLATT e~ g TRy

S



534 JREE AR

=) W[%_&D}{jrﬁlrﬁliptj‘rﬁ[f{f;tr ARy Frm IR ﬁf[';tr%FP”H[FU rrai
S Lt S R Eal ST R e 1 B Ty FJ%#JFTJI[ FEL > YR ]#ﬁkrilrluf[lﬁ’?ﬁ]‘ﬁu
FOBIRY @80 T RIFOTES - = Eh M*Hliu”@}@ R o PRI T A
&%ﬁ[?’?’i@%\f(Contextual variable) ([ H1E ~ S RIFIEE) o R %fﬁ rﬁlﬂ\lj‘tw
R
4) ?I:fpﬂ‘ﬁuﬂ‘?& TP > (EE AR R FT‘“ TR éﬁg‘b“lﬁ}éﬁ‘ - PR
o PRI I iR P (R AT AR R R £
rﬁ[rﬁ UARET .
3) Wﬁﬂﬂﬁjﬂ
p EROPERR D 9 BPEAPR R R P ETHIE  [E  h POI
Ui?“”ﬂﬁﬁﬁgﬁ“%?ﬂ B Y £ (T - D) T O B4 5
[n =l ”Eﬁr“ Sl F§'J;:p = tﬁz’ﬂ”" t EJFTJ 2 o Ef’gfﬂi? F—f’fdl'ﬂ F‘%F:? 'IU@W‘EQEI ’[fJ:EAJé,I ,
(b g 4 =) ) [ I (L OEERY - [ P IR T TR
gk “—de['ﬁﬁffm”ﬁf ’ ELJF'\W“ o IR (research context) VHE > {757 ﬁlﬁl 2 R
TR TR ORI PR T B TR R RS R R
S 2 I
2) BRI I 7 RO Y- Rt FFFI‘_['FEU%%(%E g oo A %%f%fﬁ@gﬁ@%ﬂﬁlgf
TEVE - il RO O 2 & SRR PR PP r%%l’% ORI, - =
PRI O SRR PR o SR PRI R T
3) ?I:’T%%‘g\ F% *’F”F;r}ﬁ [ = (i AR R = Fh'@f' PRI H“Llrg[ﬂ [fil 4 §iA@ £ ( common
source variance ) [IU[{fi &[4 Jap & Ganesan (2000) (IR [l £ (IS RHHOMAE
(I RE-FIRAEET 35 F}ﬁﬁﬂff %Plﬁ:fﬁﬁ'wi VIR R (SR R ¢ -
PGS = BURARDME R 2 8- A RS IR - EGT - PR A R R
RHRIT o =9 > RPEEE PASHEFR TSR VAL S YR PR
TR ! Ol B o [ [ A

2E R

1 HH S TR WA (91D BRI A ISR R
RISEER 9T e ST > Bl 615-645 -

(21 2 FA (H490) -+ TESRERS () TRRIR] ~ PR~ SREIRA: AT P
LS CM G I e R

3] SHHE (24 87) » BN RATEGIS AR © (RIS A (R g o



R~ RS S S o 535

I TP

[4] Ambrosini, V. and Bowman, C. (2001), Tacit Knowledge: Some Suggestions for
Operationalization, Journal of Management Studies 38: 6, pp. 811-829.

[5] Anand, B.N. and Khanna, T., (2000), “Do Firms to Learn to Create Value? The Case of Alliance”,
Strategic Management Journal, Vol.21, pp. 295-315.

[6] Anderson, E. and Weitz, B.A., (1992), “The Use of Pledges to Build and Sustain Commitment in
Distribution Channels”, Journal of Marketing Research, Vol.29, pp. 18-34.

[7] Angeles, R. and Nath, R, (2001), “Partner Congruence in Electronic Data Interchange (EDI)
—Enabled Relationships™, Journal of Business Logistics 22, pp. 109-127.

[8] Aulakh, Preet S., Masaaki Kotabe and Arrind Sahay (1996), “Trust and Performance in
Cross-Border Marketing Partnerships: A Behavioral Approach”, Journal of International Business
Studies, special issue, pp. 1005-1032.

[9] Bennet, G.A. Morris and John W. Cadogan (2001), “Partner Symmetries, Partner Conflict and the
Quality of Joint Venture Marketing Strategy: An Empirical Investigation”, Journal of Marketing
Management 17, pp. 223-256.

[10] Bensaou, M., (1999), “Portfolios of Buyer-Supplier Relationships”, Strategic Management Review,
Summer, pp. 8-10.

[11] Brewer, Peter C. and Thomas W. Speh (2000), “Using the Balanced Scorecard to Measure Supply
Chain Performance”, Journal of Business Logistics, Vol.21, No.1, pp.75-93.

[12] Brouthers, L.D. , (1995), “Strategic Alliance: Choose Your Partner”, Long Rung Planning, Vol.
(28), pp. 127-135.

[13] Bucklin, L. P. and S. Sengupta (1993), “Organizing successful co-marketing alliances”, Journal of
Marketing, Vol.57 (April), pp. 32-46.

[14] Cannon,. J. P. and Perreault, W. D JR. (1999), “Buyer-Seller Relationships In Business Markets”,
Journal of Marketing Research, November, pp. 439-460.

[15] Daniel, HM. (2001), “A Conceptual Model of Building and Maintaining Relationships between
Manufacturers’ Representatives and Their Principals”, Industrial Marketing Management 30, pp.
165-181.

[16] Das, T. K. and Teng, B. (1998), “Between Trust and Control: Developing Confidence in Partner
Cooperation in Alliances”, Academy of Management Review, Vol. 23, No. 3, pp. 491-512.

[17] Davenport, T. H., (1998), “Putting the Enterprise into the Enterprise System”, Harvard Business
Review, pp. 121-131.

[18] Doney, Patricia M., and Cannon, Joseph P. (1997), “An Examination of the Nature of Trust in



536 iRk

Buyer-Seller Relationships”, Journal of Marketing, Vol. 61(April), pp. 35-51.

[19] Dyer, J.H. (1997), “Effective Inter-firm Collaboration: How Firms Minimize Transaction Value”,
Strategic Management Journal, Vol.18, pp. 553-556.

[20] Dyer, J.H. and Nobeoka, H. (2000), “Creating and Managing A High-Performance
Knowledge-Sharing Network: The TOYOTA Case”, Strategic Management Journal, Vol.21, pp.
345-367.

[21] Dyer, J.H. and Singh H. (1998), “The Relational View: Cooperative Strategy and Sources of
Inter-Organizational Competitive Advantage”, Academy of Management Reviews, Vol.23, pp.
660-679.

[22] Dymsza, W.A. (1988), “Successes and Failures of Joint Ventures in Developing Countries: Lessons
from Experience”, in F.J. Contractor and P. Lorange (ed.), Cooperative Strategies in International
Business, Lexington, Mass: Lexington Books, pp. 403-424.

[23] Dwyer, F.R., Schurr, P.H. and Oh, S., (1987), “Developing Buyer-Seller Relationships”, Journal
of Marketing, Vol.51 (April), pp. 1-27.

[24] Ellram, L.M. and Hendrick, T.E. (1995), “Partnering Characteristic: A Dyadic Perspective”,
Journal of Business Logistics, Vol.16, pp. 41-63.

[25] Eva, C.K., Neal, M.A. (2001), “Communicating trustworthiess and building trust in
interorganizational virtual organizations”, Journal of Management 27, pp. 235-254.

[26] Frank, L. Jeffries and Richard, Reed (2000), “Trust and Adaptation in Relational Contracting”,
Academy of Management Review 25 (4) , pp. 873-882.

[27] Gadde, L. and Snehota, L., (2000), “Making the Most of Supplier Relationships”, Industrial
Marketing Management 29, pp. 305-316.

[28] Ganesan, S. (1994), “Determinants of Long-Term Orientation in Buyer-Seller Relationships”,
Journal of Marketing, Vol.58, pp. 1-19.

[29] Goodman, Lester E. and Paul A Dion (2001), “The Determinants of Commitment in the
Distributor-Manufacturer Relationship”, Industrial Marketing Management 30, pp. 287-300.

[30] Grant, R. M. (1996), “Toward A Knowledge-Based Theory of The Firm”, Strategic Management
Journal, Winter Special Issue 17, pp. 109-122.

[31] Gundlach, G.T. and Murphy, P.E., (1993), “Ethical and Legal Foundations of Relational
Marketing Exchanges”, Journal of Marketing, Vol.53, pp. 35-46.

[32] Gundlach, G. T., Achrol, R. S. and Mentzer, J. T. (1995), “The Structure of Commitment in
Exchange”, Journal of Marketing, January, pp. 78-92.

[33] Harrigan, K.R. (1985), “Vertical Integration and Corporate Strategy”, Academy of Management



R ~ RS W 13,0 o) 537

Journal 28, pp. 397-425.

[34] Harvey, M. and Speier, C. (2000), “Developing an Inter-organization Relational Management
Perspective”, Journal of Marketing Channels, Vol.7, No.4, pp. 23-44.

[35] Heide, J. B. and G. John (1990), “Alliances in industrial purchasing: The determinants of joint
action in buyer-supplier relationships”, Journal of Marketing Research, 27, pp. 4-36.

[36] Hitt, M. A., Harrison, J. S. and Ireland, R. D. (2001), “Mergers and acquisitions: A guide to
creating value for shareholders”, New York: Oxford University Press.

[37] Holme, D. B., Eriksson Kent and Johanson Jan (1996), “Business Networks and Cooperation in
International Business Relationships”, Journal of International Business Studies, Vol., pp.
1033-1053.

[38] Hong, I.B. (2002), “A new framework for interorganizational systems based on the linkage of
participants’ roles”, Information & Management 39, pp. 261-270.

[39] Inkpen, A.C. (2000), “Learning Through Joint Ventures: A Framework of Knowledge Acquisition”,
Journal of Management Studies 37:7, pp. 1019-1043.

[40] Inkpen, A.C. (2001), “Strategic alliances”, In M. A. Hitt, R. E. Freeman, and J.S. Harrison (Eds.),
Blackwell handbook of strategic management, Oxford, U.K.: Blackwell Publishers, in press.

[41] Jap S.D. (1999), “Pie-Expansion Efforts: Collaboration Processes in Buyer-Supplier
Relationships”, Journal of Marketing Research, Vol.36(4), pp. 461-475.

[42] Jap, S.D. and Ganesan, S. (2000), “Control Mechanisms and the Relationship Life Cycle:
Implications for Safeguarding Specific Investments and Developing Commitment”, Journal of
Marketing Research, Vol. 37(May), pp. 227-245.

[43] Jeffrey, S. Harrison, Michael A. Hitt, Robert E. Hoskisson and R. Duane Ireland (2001), “Resource
Complementarity in business combinations : Extending the logic to organizational alliances”,
Journal of Management 27, pp. 679-690.

[44] Jemison, D. B. and Sitkin, S. (1986), “Acquisition: the process can be a problem”, Harvard
Business Review, Vol.64, iss.2, pp. 106-116.

[45] John, T. Mentzer, Soonhong Min and Zach G. Zacharia (2000), “The Nature of Interfirm Partnering
in Supply Chain Management”, Journal of Retailing 76(4), pp. 549-568.

[46] Johnson, J.L., Cullen, J.B., Sakano, T., and Takenouchi, H. (1996), “Setting the stage for trust and
strategic integration in Japanese-U.S. cooperative alliances”, Journal of International Business
Studies, Vol.27, iss.5, pp. 981-1004.

[47] Kale, P., Singh, H. and Perlmutter, H., (2000), “Learning and Proprictary Assets in Strategic
Alliances: Building Relational Capital”, Strategic Management Journal, Vol.21, pp. 217-237.



538 Rk

[48] Kanter, Rosabeth Moss (1994), “Collaborative Advantage: the Art of Alliances”, Harvard Business
Review, July/Aug(1994), pp. 96-108.

[49] Keith, D. Brouthers, Lance Eliot Brouthers and Timjothy J. Wilkinson (1995), “Strategic Alliance:
Choose your Partners”, Long Range Planning, Vol.28: 3, pp. 18-25.

[50] Kothandaraman, P. and Wilson, D.T. (2000), Implementing Relationship Strategy, Industrial
Marketing Management 29, pp. 339-349.

[51] Kumar, Nirmalya, Lisa K. Scheer and Jan-Benedict E. M. Steenkamp (1995), “The Effects of
Perceived Interdependence on Dealer Attitudes”, Journal of Marketing Research, August, pp.
348-356.

[52] LaBahn, D.W. (1999), “Commitment and Trust in Cross-National Channel Relationships: An
Investigation of U.S.-Mexican Trade Relationships™, Journal of Marketing Channel, Vol. 7(1/2),
pp- 121-156.

[53] Lane, P. J. and Lubatkin, M. (1998), “Relative Absorptive Capacity and Interorganizational
Learning”, Strategic Management Journal 19, pp. 461-477.

[54] Li, F. and Nicholls, J.A.F. (2000), “Transactional or Relationship Marketing: Determinants of
Strategic Choices”, Journal of Marketing Management, pp. 449-464.

[55] Lusch, Robert F. and James R. Brown. (1996), “Interdependency, Contracting, and Relational
Behavior in Marketing Channels”, Journal of Marketing, Vol. 60(October), pp. 19-36.

[56] Madhok, A., (1995), “Revisiting Multinational Firm’s Tolerance for Joint Ventures: A Trust Based
Approach”, Journal of International Business Studies, 117-137.

[57] Maltz, A.D. (1995), “Building Successful Relationships”, Transportation and Distribution 36, pp.
63-65.

[58] McAllister, D.J., (1995), “Affect and Cognition-Based Trust As Foundation for Interpersonal
Cooperation in Organizations”, Academy of Management Review, Vol.38, Nol, pp. 24-59.

[59] McCutcheon, D. and Stuart, F.I. (2000), “Issues in the choice of supplier alliance partners”,
Journal of Operation Management 18, pp. 279-301.

[60] Mohr, J. and Spekman, R., (1994), “Communication Strategies in Marketing Channel: A
Theoretical Perspective”, Journal of Marketing, Vol.60 (July), pp. 103-115.

[61] Mohr, Fisher and Nevin, John (1996), “Collaborative Communication In Interfirm Relationships:
Moderating Effects of Integration and Control”, Journal of Marketing, Vol.12, pp. 61-74.

[62] Moore, K.R., (1998), “Trust and Relationship Commitment in Logistics Alliances: A Buyer
Perspective”, International Journal of Purchasing and Materials Management, pp. 24-37.

[63] Moorman, C., Zaltman, G. and Deshpande, R., (1992), “Relationships Between Provider and Users



R ~ G "% W 10,0 o] 539

of Market Research: The Dynamics of Trust Within and Between Organizations”, Journal of
Marketing Research, Vol.29 (August), pp. 314-328.

[64] Morgan, M.R. and Hunt, D.S., (1994), “The Commitment-Trust Theory of Relationship
Marketing”, Journal of Marketing, Vol.58, pp. 20-38.

[65] Mowery, D.C., Oxley J.E. and Silverman B.S. (1996), “Strategic Alliances and Interfirm
Knowledge Transfer”, Strategic Management Journal, Vol.17, pp. 77-91.

[66] Pelton, L.E., Strutton, D. and Lumpkin, J.R. (2001), “Marketing Channel: A Relationship
Management Approach”, Irwin/McGraw-Hill Companies.

[67] Powell, W. W., Koput, K. W. and Doerr, L. S. (1996), “Interorganizational Collaboration and The
Locus of Innovation: Networks of Learning in Biotechnology”, Administrative Science Quarterly
41, pp. 116-145.

[68] Sharma, N. P. and G. Patterson (1999), “The Impact of Communication Effectiveness and Service
Quality on Relationship Commitment in Consumer, Professional Services”, The Journal of
Services Marketing, Vol. 13(2), pp. 151-170.

[69] Simonin, B. L. (1999), “Ambiguity and the Process of Knowledge Transfer in Strategic Alliances”,
Strategic Management Journal, Vol. 20, pp. 595-623.

[70] Smith, B. and Barclay, D.W. (1997), “The Effects of Organizational Differences and Trust on the
Effectiveness of Selling Partner Relationships™, Journal of Marketing, Vol.61, pp. 3-21.

[71] Sriram, Ven and Venkatapparao Mummalaneni (1990), “Determinants of Source Loyalty in
Buyer-Seller Relationships”, National Association of Purchasing Management, October, pp.21-26.

[72] Stafford, E.R. (1994), “Using Co-operative Strategies to Make Alliances Work”, Long Range
Planning 27(3), pp. 64-74.

[73] Williamson, O.E., (1985), “The Economic Institutions: Using Hostages to Support Exchange”,
American Economic Review, Vol.73, pp. 519-535.

[74] Wilson, D.T., (1995), ”An Integrated Model of Buyer-Seller Relationship”, Journal of the
Academy of Marketing Science, Vol.23(4), pp. 336-345.



