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Abstract : The aim of this study is to test the three theoretical perspectives in strategic human resource
management simultaneously. Through literature review, we articulated the important differences
among the universalistic, configurational, and contingency perspectives, and then expounded our
hypotheses. Human resource management system was divided into five sub-systems: recruitment,
training, appraisal, benefit, and labor relations. The results demonstrated that each perspective has its

contribution to explore the relationship between high performance work practice and human resource
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management effectiveness. We found that the five sub-system of HRM all have positive effects on
HRM effectiveness which support the argument of universal perspective. The finding of the higher
the consistency of HRM system, the better HR effectiveness, evidenced the argument of configuration
perspective. As to contingency perspective, the moderating effect of HR internal fit was found to be
significant on the relationship between the high performance work practice and HR effectiveness.
Among them, contingency theory has the strongest power in explaining the variance of human

resource effectiveness.

Keywords : Universalistic Perspective, Configurational Perspective, Contingency Perspective, Strategic

Human Resource Management

1. &l

[l

PR ﬁmlffr;eﬂgam o I © (SRR R R R
/I\%E{U'ﬁ;ﬂﬂé‘ltﬁ%} o [PFE S RIS Ffﬂ;l[, TR B tr w Bt~ )y g}ir?g?_fﬁi (Strategic Human
Resource Management ; SHRM) « SHRM p@@l%ﬁ: By o+ ) el ﬁifléﬁ ISR RIS RLE|
FURRY 3 MRl » SHRM (U= oS- i F il HRMUF Y » RS Tel ~ S5 @352 (Randall et
al., 2005) - SHRM FEF% > * JarRiRzEsgoi RIIA A Al ﬁzﬁ e gt A,
A AE 5 (Arthur, 1992; Delery and Doty, 1996; Huselid, 1995) -

HEIRE | € ymﬁ%\'ifﬁﬁ SHRM [t » IEFSJ}@‘@ I B J%I—F@U??"v S ] f‘f S
fl HTWEFJEF [“I'*TF{ T@#“‘ T2 t“‘ o @E?“é’l A J%‘ iBL#E (Allen and Wright, 2006; Bacharach,
1989; Delery, 1998) o I f[1 > SHRMﬁr{ LT [H@ A tf_Flu[i (universalistic) #
Eﬁ 7[%114 (configuration) @E’!‘ b@@@lg’!‘ (contingency) (Delery and Doty, 1996) - F[;\_[i@%’!‘
?sﬁ?ﬁ,ﬁ AFIFS ]"ﬁﬁéﬁ (High Performance Work Practices , HPWP) FYffli™ [fi'I'Je5=5 £177 AU #

[
AP 10 S I A S (Huselid, 1995; Osterman, 1994; Peffer, 1994) » £ 7R T -

%@ﬁ.ﬁﬁ%ﬂﬁij EHJ%~ AR ri[ (e H‘yﬁ nFJy]aJ ﬁs‘q”ﬁw/ﬁz , EIHEZEJ}‘F?];J'E\J 73
ﬁﬁ]’ﬂ% | (equifinality) (Drazin and Van de Ven, 1985; Meyer et al., 1993) K= %ﬁgglg’!ﬁﬁ;%ff(ﬁ
(fit) AUR=a. ’%T“F ISy e f,!,l [ FIRABAORT d - @ﬂ%@&ﬁ'ﬂ?ﬁﬂ » B
BN S ’{””ﬁ;pu HR FIH R AV PRI S ST 0 ) HR 27;* g&?r';@ﬁg oy
(Delery and Doty, 1996) -

FTJ FEPPEE Jﬂﬁg‘*}g% ugﬂgﬁ SEHLEE  IRIAT Jjﬁlﬁfﬁﬁ =5 o [V
F AR S R TR J/EIT%‘“HH NI | TJ TJ#E’(F‘] (fit) ﬁi,ﬁ]guﬂ‘



**pxli A JEH’*IE*SEI, lwﬁg/gswflr SEHE ir—T':rJ% . u@f@gjgﬁ

FRLAFSHEE D[S (Allen and Wright, 2006) o SRyl > 51 ZE WP RIS ™ 2R g
(competing theories) > {7 Delery and Doty 7t 1996 A |1 JF[]‘ ifi - HETRFA N L - == 78
Tu@ﬂrsm PR e~ R T *'ﬁ“ ISR+ SRR e R PRl

& PR B Ry

Fiil 9t > Delery and Dory (1996) HiFFma ok » I'[§il— o HAOELhR * fi(single
industry, single job)t% = » IFFEHHAT T ﬁﬁfu)ffqii FOTRIETTE > a0 9F o PSR i (ELRLAT
SIS > BRI RL R (S P S I A S R S
B (Delery and Dory, 1996; Demirbag et al., 2006; Groves, 2007) » FAgTF itz b 4S5
TR - 2T R A RPN - Eﬁ Guest (1997) - ¢7ificl >~ i
ﬁiﬁéﬁf;};”; ﬁ;r';fﬂ [er‘“l FEe¥ W [?i?ir B E AT [fil > Delery and Dory (1996) "

B A > R m«@m WE’W F o PRI R S R TR

BRI i s %gil o el | Jij s ’Wijtwuﬁ'%ﬂ‘]‘fu fuE R~

P F‘WAIH i M%ﬁ'&gﬂﬂj F 37 H EVRTE S (typology) AVEIR
iR TR (ideal-typical) % ;;J P e /A Elﬁ?ﬁ%@i@ﬁ%ﬁ[ﬁﬂ%}'m IS
SRUBISEIR [ (bundle) b= 70 » FURREERLRIEEAIR : [0 SRS L R
ST PO PRI RS R 7 B S A A
(F1%7% » 24 88; Delery and Doty, 1996; Verburg et al., 2007) « SRjfiy » [FFefi (=1, 22 5 L Hik
B S 4 fa;% > Y1 Delery and Doty (1996) {37/ BHIRfF| 1L 723 PP S =2 A UBL
El ] BB R ﬁ P ERACA R D R TR ML BT
RN TR R FTRE RIS 5 - Verburg etal. (2007) kLI HRM puE)
ARV  [1p380~ T SR« AR R O HRM SR A S
ey 5 H AN T R AR I

P » T SR S AL o (Verburg etal., 2007) » TIalEFE ~ TRl
@}7\ IO PP g PoRES ) Bt SR 2 S PR T R A o
feqg - %o 'E'J”J%EF'FJ » EEREMLRI O T R R £ 5 O Delery and Doty
(1996) , rﬂ:ﬂ&[ lﬁ%’ﬁ'ﬁﬂﬁf S PISE T RS ’F‘IE,IE T fglgﬂj ## (Drwing on the works
of these previous theorists, we proposed the following two employment systems... » pp. 809) ; F={fi#l
A i R B R L 4

[ B PR RRORT o 2 R AR AL AT nternal fit)35
ElY f* ?f%ﬂ%%ljrﬂp%‘“”“&ﬁ T P AL (el sy IfJfg'l foI1% (Drazin and Van de Ven, 1985; Meyer et

, 1993) » FEEGH; » TN IR R R Zf'ﬂf'@ o I A R

* B> FEHERIE (typology) MR Hi 5 - HR TI=RipORIE] (type) Myt 0 > A



pﬁsrf ﬂﬁf}& R Wf?ﬁ'?ﬁﬂﬁjﬁﬂfiﬁ@gﬁgv [lej ﬁ B J%@gjﬂflﬁ . )Fﬁ%
g@ﬁ”i’ i

PSS AR O RVE - BT R B SRR R
SEFUREIAT T T PGP ISBL 5 o TRl O R R e s
SRS > T PR R AR -

2. XRAFRETERERE L

21 ¥ Wit

7t SHRM flif ﬁ'ﬁ‘i P HR iﬁéﬁfi?”ﬂ%ﬁﬁjﬂ 7 U%‘ ] E‘Hﬁﬁl@iﬁ'ﬁ
(Resource-based theory ;| (Delery and Shaw, 2001; Wright and McMahan, 1992, Wright et al., 2001) -
ORISR LS TN AT G-

P eyl “»ﬁjiﬁﬂ 91 8BS (Barney, 1991) o A7 1 > HR Iflf I’ ‘@ﬁltzﬂﬁ‘[]%”'[‘fk?»‘%
(Lepak et al., 2003) —PLrF[JLF‘/TH E'?FE'”?}*E U o PRI gpﬂm“’ﬁuﬁiﬂ?m@pﬁ% TEU -

R OB R R L }f’HWFTTE' A F R R APV RS < S MERLE -
A FEF THRY [gﬁ WL [ IEH 1 BS) (Randall et al. 2005)

# HR iﬁéﬁ?ii'ﬁﬁﬁ\ﬁfﬁ,ﬁ EENETIIRE TR S SR RN R R RS
R ERA T R T (LA B SR RSN e
755(best practices) (Pfeffer, 1994) |~ FE'J"FJ}J [HF,EI*J (high performance work practices) (Aghazadeh
and Seyedian, 2004; Beatty and Varma, 1997; Huselid, 1995) ; ~ " HR 7' F" (HR bundles) (Boselie and
Dietz, 2003) ;~ " & {F {f¢7£ (one best way) ;o [F)FS ?Jt'r ' '%S‘-ﬁﬁlﬁﬁfléhrﬁ e oA ﬁﬁlﬁﬂ
2ﬁgﬁ e '%@%’fﬂifé FUARIIS > PR AT | ﬁlr”’ﬂ?ﬁ%ﬁmlﬁﬁfﬁﬁjpu & (86955 | - Huselid
(1995y545t1 > 5 ﬂfﬁ! i R R T T AR U L Rl R R (b
FORS ~ [ (X [sq"}% EELER R ISR N o

Hf*?ﬁuﬁ'% R =D UG AU« U Youndt et al. (1996) Il H PB4
Em%ﬂ“ IR QFJ?E} YA i HRM **E[,i kT ﬁ A J}[F[ %f?z o Delery and Doty (1996)
O JEERL - gl HRM e R O A | T TJI’ T 55 IR 12.55%f19 ROA
= 9%f1Y ROE A& - Huselid et al. (1997) fi JW’“HI”‘J@&IE[ BT HRM fi Jiﬁ*ﬁ BT B
52%F g1 o A 16 3%V £ Al - =2 6%V ]| i%[%]‘]jﬁj o

fer= 9t > S ZEE ES«H?‘?L U?FE[TJTJIZ‘Z“J%"EH_ Hf ’IUI# : %I’%’f > Gelade and Ivery (2003) EIU’FIE
A T (G RIS T R B ] SRR PV IR o Fey etal.
(2000) gﬁfﬁ“ 101 5 AEA ARSI g 2 (-5 S L HRMUJE 7= 2 RO magis v o 1 FTJ [ o



TR~ R Fffﬁ[i'wﬁi/&"ijff T~ AGYY - AR

[ > Wright et al. (2001) ?F,H‘] ’Jlé"]@ﬁﬁ,'iﬁ;ﬁvp]p S JSFE_fi:iL—[H R JIHFE} Fp A&~
(black box)  3{iAR » EUHMRRLAS AR T 5 EL  TER ~ BRRS G JJ/%E“ 1R 1Fj‘f5f Aghazadeh
and Seyedian (2004) 7+I') ﬁf%l R &) ,j@p@%ﬁﬂl%gﬁd’ﬁ (AP (HR P s (%
TSI R T ;ag‘fg{)}) & T 7"“

| ,I;,gfg FJSF Hf[gﬁpuéfl%‘ g HIE &”?ﬁr”\%puﬁﬁaﬁﬁ%ﬁ?; ﬁz%ﬁﬁéfﬁg_{ﬁ;ﬂﬁﬁq
Aghazadeh and Seyedlan (2004) HLh > AR (AR PURAE R b S YRR
4 B ISEERE « SRR R TR IR s G R 9
ARG ?”a’ﬁ‘&ﬁ@%@?ﬁ B o S[EE ~ e F@?S"ﬂ (Lawler and Mohrman, 2003) - Richard and
Johnson (2004) li’FTr‘JufJJ FJSF [HF',E#J -k *JJ?}‘?@M?%F A 1Ffﬁ ﬁ[{ﬁﬁﬁfﬂ e o
B P SRR - TR TR
AP TR PR RSP s ooy TR RS- pu 2 2 (5] = Youndt and Snell
(2004) puptA RS > ;wﬁﬁﬁﬁ' F,éﬁﬂtﬂﬁ?ﬂm‘l REFBEY N PR A S BYARE R Jsro
[FIVRETSE ﬁlrﬁwﬂ% TR RN SR ARG O > HIPE R T H O ﬁf:éln]ﬂi
JEFH (Wright and Gardner, 2002 5 Youndt and Snell, 2004) » [X/[*= ¢fﬁl@!b.&ngmﬁ )Ry
‘Z@ﬁﬁ?#j:%i}ﬁ?ﬁ@ ’ %?ﬂ‘ * ’J@ﬁ%’lﬁfiliﬁéﬁ? MR HTEE"YS“ [Jﬁ]‘kﬂl °

F]diig@ﬁgﬁ HR if[éﬁéijﬁ”;ﬁﬂ 1Fjj;'5‘f51 e r[ FTH“,I FIJTHU\_"‘[;E% jﬂ‘lﬂiﬂ J?L}EJ': ']ﬁp e.:j‘
ﬁf‘ﬁ ,\JSQ HF FIRIP| F'\ FH EHAVEEY ]’MJFFUJ e o Pfeffer (1994) Heili- PYZFise {F “FTTEJ?F,E*J )
TSR ’Fl’@‘l [I’F” i’ ﬁfﬂf{ﬁ po % & ] =EH) 5 Osterman (1994) F= 95— ﬂiﬁﬂi?‘?ifléﬁ =Y SR
- Iﬁﬁ:r F% FF# Fl[' l}g\[ TQM ’ E;J‘j]‘/\: —/\[ES"IIEI J_u—i 1 l::l ’ [ J g#ﬂﬂﬂtﬁl F[ JEE ﬁ: Jl:[T_F.I (producthlty
gains) °

HEgRE | ETE“F[ ik an 'Eif,gwpa{,zi [59 = » Collins (2006) FHfiFfIfvRL” 8-SR -
W G SRR F”F l‘@r‘* I?iﬁ*?‘? A SRR ELPINCE - ST ?Fl%},'lg P
R T i%’?*ﬁﬁiﬁfﬂﬁr? o [HE ??ﬁ*”i?ﬂé"riﬁéf H'l% Tk~ BT AR T (R - 2
=& ;“ufrﬁ;if SURLERIEY ~ J?ﬁ’ﬁl”ﬁﬁ,'iﬁgﬁ (Arthur, 1992; Delery and Doty, 1996, Huselid, 1995;
Pfeffer, 1994) » K= ¢W}{’j’ﬂ€lﬁ#m% fEl—i*{}’%r%f;fT:o

S T s A VT ‘< 5 H (R ﬁ FEHTE] 0 88 M W 0 N 885 Arthur,
1992; Collins, 2006; Delery and Doty, 1996; Huselid, 1995; Pfeffer, 1994) Al iE * JEHWF[
FIES ’/W?,gmjﬂ“ AR /Tﬁ“ lﬁ[ Frertar=s “ﬁéjd R 7 =T A sl u;‘%I (I 1) -

Pt s @?]@[f& ug@’ﬁ\ £ aﬂgfﬁlguf AR AR FJ ‘n“%_ﬁ]
s raf,;w PP 9 * DRSS o PP A PR
T@?l F AR s IHFIEJEH vt H N ERRECES - S -

—H



6 E{% ,,,,,

F 1 SRR SR T f'E?F:]E’[J
MR AR L L N SO 1

%’JL,LL& iR %A T s glﬁJ@gﬁﬂfmﬁ;wﬁpﬁ e e

s W . EE —Hﬂf[%} [J);iyiy g[fﬂ%“)h{-g,%ﬁf‘ T ﬁ]}[ﬁﬁ,ﬁl e e
(&
fl

7 ?”/Wﬁﬂﬁiﬁ H ?”EW“*J , mﬁ“l TR~ FUARRE - F Y
T’H IFL[ ;“:fﬁrﬂ@

%’E yﬁﬁlﬁ l[ﬁ{ MU fi E”fg’m?” T F” = ?ﬁfﬁl‘ﬁﬁiﬁﬁfl% >
5 U (157 it *ﬁJ T

S| PRI B ) R 7@2{ R Y B

553%% % IV 230~ S0~ I 2% B0 g

22 BB

711?]41/ %‘Tnﬁ{g{gﬁ? I rﬁi”ﬁﬂ?t’ﬁ (holistic nature) ; (Doty et al., 1993 ; Miller and Friesen,
1984) > T,,J IURL 2 ff F 1Ay (multiple independent variables) =2 ffi f l@@ﬁ”%ﬂh'ﬁfﬁ: 2 HE
fjll (individual) [ Ry [ ][k T,‘P“ (Delery and Doty, 1996) » Wright and McMahan (1992)
Hﬁq’“1ﬁ$ﬁﬁﬁi’ﬁﬁwi PR R Y * R

A5 IF'*@E’HI “’E"‘"?Hf] g@ﬁm 331~ F= (Delery and Doty, 1996) - Wt(ﬁ:jﬁ/%]jrug{g{gﬁ“r ’g&’#ﬁ
[}*FJ rf,’:ﬁ‘] (fit) | u;[gl[ek §Jtﬂ€' E;ﬁ&f"ﬁ?ﬂ,:, 1 s = [ch[ ﬁu%,@@ggﬁ' » P
[ 3ES ﬂiﬁ AR IS o [N IF‘*@%}IMF, [Fil%} (equifinality) | ELJ@F%‘ Ells uy_’?‘fﬁ AEASY
P /‘** TIHE- S R ri[ ek Lﬁ FIFIY 230 & “”F/‘Wﬁ: (Drazin and Van de Ven,
1985; Meyer etal., 1993) -

[ RE S ;;}aﬁq?, ’ Eﬁ:‘gﬁ JEF Ry %?FIP*JFW—J SlgE R e @"”?FEF' fy ’?FFF\%[/I
(complementarity) (Huselid, 1995 ; Ichniowski et al., 1996) o [HF=» = E\[EfﬁiL FESCFIH- S g}i’FJ
?F([EI*JEIUFW«‘“T , Fl"“:f\L_H '%%ﬂﬁ > MacDuffie (1995) “J[?it' AR E T TAUASEEE (organizational
logic) (11 381" oIk I + 25 HEIT P - [ * SR T
ﬁ(bundle)ﬁj o) Eﬁfl HR?F'HEI*J'J FIAE T 52 ’“‘”F"[ i ik I HR iFIFI*JF AT L ¥ (Boxall and Purcell,
2003 ; Delery, 1998) -

Pil and MacDuffie (1996) - ?F[L[' iRt 5E ) EWW“J[TEF:[?FIE*JEJJ: AR e EJ
IR S RRRAEREE PP [ VRS RURCE 0t RS T AR SRR -
%Ew’ﬁﬁlﬁl’?‘iﬂﬁru [J@Eﬁ £ W= pups “JF[ FIF{*JF Bk & U BERRLE I M[P&E‘w’ﬁﬁlﬁ’—’*



**pxli A JEHWE*SEI, lwﬁg/gswflr SEHE ir—T':rJ% . u@f@gjgﬁ

i‘ﬁ%w[ﬁjﬁé‘ﬁi%rf"ﬁﬁlﬁkgﬁﬁ . (complementary resources) 375575 w591 BSEAVE fol [4(Becker
and Gerhart, 1996) -

Randall et al. (2005) ?ﬁ“' <2 HﬁHiF‘]?*JEﬁP %t L HRM £ :"EI%&EEIUQE}UI‘QF%' (hallmarks) -

AT TR £ HR GRS RS AT S ﬁﬁ@wmﬁ@mﬁﬁ@%ﬁﬁa
HR 7 e o B[ A S gl e 157 5 1 % GU (Becker and Huselid,
1998) - {[i Pil and MacDuffie (1996) fplﬂuﬁﬁﬂ > — (W ﬁ;ﬁ L P L HR A
7 F‘fﬂ‘* TTEAR . NI A S A TR T ER S (R
P

Sheppeck and Militello (2000) *47i¢! » 7%~ [ G4 Rl F P - 53 Bl ED FRECRURL ~
F‘]]EE, HRM iﬁ;ﬁ Eilﬂgﬁuﬂ@@wt s ﬂ*ﬁ,{iﬂfri‘*pl gwgﬂ’gﬁ% ﬁ?*ﬂ[”hﬁf JNE:=H
| 7 125‘&‘&' @;)‘;ﬁ,{ (X 88) xirﬁﬁfﬁ I3 ]ngqﬂg*i 5 H?Z[WF/‘I::'E; s ;F*jisrf_,rgm:p\fﬁszﬁlerﬁ
Ly * Ils}fﬁlﬁ AR fﬁ*‘”“ '”;mFJ;f”sr" TR TSN -

EH Fl_‘]‘Tu i]:l ’ xiﬂ‘—ﬁ&g[gl!“[/j\ , Jgﬁ*?@miﬁgﬁi‘lgl O %‘FI e 5‘1“ Jis A
SRR 0 1 1 SR B TR KRR I R o T R Aﬁ”]ﬁ“ ’JE}"J@Ffﬁ“’ =
217 Iquifﬁl (internal fit) » I JISFE f‘F[J@?Y WI%I'?‘J'L[E%%

2 2 ASRBE AR RR R R e 3 (PRI ) o B R R
FUSE I
2.3 EEBEE

HUREARR £ ) O R S W R Rk R 7 T R

I{ﬁ,@?ﬁ g3 A 1§<ﬁrg f# (Drazin and Van de Ven, 1985 ) - TZ\F— & @ﬂ%"ﬁﬁ?t VR A
W (AR 7 @ B RRSE R RISk RURBEY HR I e
A AOE f i RS~ 3% (Delery and Doty, 1996) o PR 7 IFL“@[EIJ‘HI » FS LR S E FT]‘F i
OB SR T QU SRR - RIS R s (e
7{% [VEAR#=" (external contingencies) [iel3fi lJﬁ]‘ ff (Richard and Johnson, 2004) > £l [ 1 [F{fJ’FlL’EJ [H]
FRAER R " F A '1‘_‘5‘-*7' (Delery and Doty, 1996 ; Youndt et al., 1996) ; ﬁﬁﬁ BT ?[5@@[4\'9'
(internal contingencies) [I J‘]‘—Fui_ﬁlﬁﬂ Py e F”Ti" ?[@@Hﬂ# ij", gw"ﬁlﬁfﬁf ﬁ{ﬁ””?t{lf
fy— Efoisk o O S oy puEE] - HRM A HRM iF’,EﬂJ RJT]EI 1% HRM iyﬁiff (Richard and
Johnson, 2004) -

: fjjg}'mﬁ,lpag AT B SO R Y % R R o
= ?F%‘ (complementarity theory) fi Jg@’!ﬂ €0 Hi= EpsEY A J?}"]@?ﬁ,' F“[EI*J B
%mwwﬁﬁﬁﬁmﬁ$¢ﬂ o P WA ERTSTI (SIAE © PR e

[

i



AR SRR RGP RREE ~ DRI PR RIORRSES 1 - Yang (1998) T
A HR iﬁ?*ﬂ'é‘? HR 2587 7 [EH [S57 E&%ﬁ?ﬁ%p@%ﬁﬁﬂ@ﬁﬁ[ A mﬁ/‘ﬁ A1 HRM 75k
AR T e (T R R R T e R g o
=29t L{rs*@ﬁlﬁ*%ﬁﬁ“{ AR - S R RO RS SRS I
F—E YA - R - ] BRLITE SR TR (Bamey, 1991) « (S S A s
- ‘%uﬁ*ﬂfﬁﬂ”ﬁ DR I [ﬂﬂ% F R AL PO SR T AL
E’ﬂ“ii?ﬁ % _F > Wright et al. (1994) = FH £ F}p@%@%ﬁf{@g}%ﬁiﬁﬁﬂx pPASSLI. » SRR A
s B N R R ][*quﬂj [ o P FERBP] S TN F",grb HES ﬁg’ ﬁfﬁ MRy
VR ] SO AU D R g AR R RN R O PR A= ”’l*ﬂ“’y
fli Fx_‘ﬁw U 'i‘]*fruﬁ] AP (HREEERtl R R F'Jﬁfdlf [ S Ry

BT W R R R R S N il %nmt ﬁrﬁ]’fi’ﬁ;iyg‘/%gﬁ PRl b=
HRETPER I

M 3 AURR 7 A (R 2 Rl PR I TR
24 = BREGVR

F'* I—HTT” ) Fﬂg EREa el ‘FTTEEIEJ ?Eilwu%lﬁ > SRS —;J?ﬁ’ﬁlﬂ' F"@féﬂ-‘«z'ﬂ;ﬂgjﬁr
e T aph 1 P 2 BRI (i
PRV W AP BRI R f— st F{]‘Fdﬁ SRR T T s
FOpaE s 5 RESIRTIRA S R A (ISl RO b T 500 chfy
F5fl o

HESR= %‘E‘glgﬁl SEIE ﬁuﬁ%ﬂ?g Y E g’ké Bt il s {EIEl %f{ﬂgiw [INEL Tiﬂg‘x/[\i ~ Jg}'g@?ﬁ
Hhp “‘S”’ﬁ”ﬁﬂﬁ%ﬂf’? F[l_dli@;@ﬁpé% HPWP it ';ggzrrrtfﬁpmﬁ Fi* AR A
TR gffﬁlif',glﬁfﬁ gl l[ﬂgﬁfﬂlﬂp unigs e SRy ,LFIH HPWP =% & )y 'ﬂ‘)m IS B T
s IEF, (] 3% e TBRERT o AiRERSE) AR [ERRAG - e ot
AR 33~ FIERVT (B nSs sgis ﬁlﬁxﬁjﬂ BRI ) B IRERT (R
& o T B W@\}ﬁi‘g‘ﬁﬁﬁﬁﬁéé ﬁ'r—ﬁ%ﬁ*}i(vﬂiﬁ" R EE GRS o B
lﬁinﬁﬁgﬁﬁ i [ AR R R RS ASL  [NE I  RVE E

PRI RS - (R -

BRI 9 PRSI bl £5 9 b SR T K 2 T IR - FR S AR 7;4 i
Jﬁﬁl 2 UBE [ [ HRTE Y G PG ARTIS PO BIE RIRL T LAY S AL S8R
K flJEUlFWﬂ—’II ESh (Pil and MacDuffie, 1996) o (1 Fr%Z5 {7 1 » ’Fij:gﬂqfﬂg&qp}fﬁr PRIV
FRS T G > RS R SRR > RIS (A R L R L R



PRSI * R Y R — P - Y - R o

TEMERS

ANEREEMAE

A 4

SEMLIEEE

REBERS

Insrems | /BB

BABLREL

W1 =77 "R R R

fﬁ@@@@ﬁ’é BRI R ARG R AR gp%ﬁﬂ T & e R R R T ‘*JFTJ
(o B A T R = R A P B h g (RS (W D T 2 18
pjﬁ-jF” o T T {EH EJJJ‘T,Jﬁ’jgiiﬁf[J J*ﬁﬁﬁiﬁgh Fikds ) puik 4 o P @@gﬁgﬁ,l 1,
2UES PR 1 PR R T Al TéﬁriT [fil 2> Fil o T "'7'5*1:2*7 [l s o VRN - TRLE | B
F—aﬂ' TR T RIS

[“l'* HEIR= ﬁ'@gﬁ’ﬁﬁﬁpuﬁl‘égﬁ PR E e F AT SRR *‘ﬁjF,EJFF
TG o = HER F ORI o (kL W) SRR -

3. MFEERE
31 BAFH

P B B &F'J%yﬁﬁ” oy (=HBPRERg) « B IR BEPA F”T}ﬁ.
P BT 100 LY 1236 R - 1SR sl wmiﬁ%%%apﬁm o
AR AL IR PO (common method bias) - [H] *ﬂﬁg\ e KA E %E[
I i 2% 2 e G - - Jamf = R~ RS
% ’EW"’I?{ E T E i Lj‘quﬁh&\f F{ j:grﬁj, RN SRR 4 5 s
ﬁf [ﬂ‘ % B 1@% = I 242 [y 0 SRR RS 270 3 0 fersspey o Vg
s H 238 ) > EFSApUSER S 19.7% o AP [t - ARSI RO [ifsrste » g o (Y
88) %5 F}iﬂﬁﬁ TR A Jﬁfif\lgl“ i J}ngjd VA [pfFEs E 11.4% : Delery and
Doty (1996) ¥l 4k » [l £ 21% » P efpllsst v it 20 b il -



32 FR1EHE

PR R f 1% » erRSVH EUT?FEJ%‘\%Tﬁ HFGES S TP~ '}fﬁ?ﬁ’ﬁﬁ/'?ﬁéﬁ
VBRI
321 A4 FhERZER

FHOR SRR A ) B P%}Jfﬁ ~ AR ?Fi?‘ff;’—r I'FLI . %ﬁﬁﬂfg‘?‘f‘ﬁ%ﬁ A

Ak o S I—Hﬁ lfﬁ?ﬁfﬁ@ij[ﬁﬁﬁ AFLFS Il'ﬁﬁgl*h 'j%j?\l o PR RS

R ([E*J VA

R HECE vRL2 ¥ Arthur (1992) ~ Delery and Doty (1996) ~ Huselid (1995) - Pfeffer (1994) <7
*WWﬁ%wwm%*mwwwﬁwﬂ%w*“gﬁﬁﬁ” A
ESTES R R e L < zf?ﬁfdlj% PURE > AR T A R ﬁ‘f%fif HF] ’g“‘
7"TJ &I!,é,%h (Likert Scale) %JFF %Wﬂfﬂi"ﬂ s f' J“HW*"‘{E' Tﬁ A B A

1%nr$7ﬁm Sﬁm?ﬂiﬁﬁvéﬁhaiiﬂ$%ﬂﬁﬁ*m

F B | lf S A A 2 o _ﬁf_gﬁﬁﬁ £ J“}ﬁﬁiﬁﬁjﬁu Cronbach's a {ffi £} 0.95 >
NN Q?Fﬁ‘plf‘é 1 ?JE},JE_EJ Cronbach's o ffif% 0.8 Jf » H &R 7Fﬁpl fiJ Cronbach's a‘%"{ﬁ" 0.85)])
oo R R G S AR AR T
322 A4 FTREE RPN L

EWE?‘PJ?“,BE’(F‘] (internal fit) iﬁq L okt SRS foliﬁéﬁf 0] P [cl ﬂlﬁ@
7 (Schuler,1989) WIFL*ZI:’FIEZ[“ IH—FUEJ[ ﬁi’:ﬁ@ﬂﬁtﬂﬁm ; }J“’»{iﬁ"’{ﬁ' '[gw l/ f\_
Z B VI = TR (BT IS G R FOREPR D T IR R S SRR R e 15 I‘f“‘
ﬂJUﬁ$&$ IR AR B CVREHE) 2 PRI 1> T (R R

R AR P (ORI © 3BT

RIS NISERN]

x:ﬁ$kw§mﬁﬁéﬂwjﬁ*?
~ I - ;3'1%5@%; . WFE‘}J;FQI ff ~ BRI
Wi = R G FRR
SHETRER - H gl g e w%ﬂ%wapﬁ P“W?@’ﬁw ﬁ“?ﬁﬁﬁ
BB 0 o R BR[O e P IR R L e
3.23 X 4 FiRE @k
E ¢ PRRR SRR o T - Huselid et al. (1997) Jf ¢ PRRRE R



**UX& R H%Tum/ﬁs@*f BUTiES )fﬁ% ) b@@@% 1

B o3 ti?‘izr"flfk@ﬁ]ﬂxlfﬁ ‘Wﬁpl et~ JJEWTIIET% = F&' ,ﬂiﬂjﬁﬁyi /fjﬁ ?zﬂﬁfﬁﬂﬁr—ﬁ%
\zg FEISEP 42 g * JJEWEFE' '*‘*H (SRR RO IR R e N B
S R RSO S R N T AR [N *‘*E (ER R ek Euéizﬁ%ﬁ’
[:@%Z@j‘é’??{ﬂ??&é ]EIJrg;E'I?F,?Fﬁ (Negandhi et al., 1985; Delaney and Huselid, 1996) » I'/ {1~
®oo SFRALT s FF s e RS R RV R AR -

R PR () 88) ORI R SRFIHE L W A s A
SIS P2 AR P R LY AR BT R BRSSO SRR R
I P ECRL Y IR AR A EI A o 5 3 PRI L% L 3 P (0%

BY S ORI IR R AR ML 2 IS ORI EEESES  SRE S NI - Pk
ST A IO (P BRI KT 56.30% » SRy €155 S JRREEISES o A Pt
T AR g PR Y PANRETERISEED 538 e & A Cronbach's a ffiFh 0.85 » B =
W - T -

324 EHI%E

fﬁr‘/‘ﬁlmﬂ (7 RBET > 53 B A RS ~ F AT ] - ARSI A TV
%ﬁyr ) PEELEAITIT o IR ) 2 MR (YRR [T B0 3 (R T IR

IR GRS S RIRRC Y F D  IORRLER (17 (A A
ﬁ%f“&i VLS ST S B I v S G LG SN LR

4. BHAHER

4.1 ¥ BB EK R T

e 2 [l I PARELY T IS A (R R WrE'FTJm SR o TE'FTJJJ AR
TR PRARERNAEE T S RRETEISEC S N ] SR e ] B E R
FLALR < PRERRIT AR SO A R BRI
(RS~ JRRRE AR o TR R L*“?%W”rﬁ/ﬁmulﬁif%l

RPHGE - T e 3 #E (hierarchical regression) XE TR I AT o IRy plik 2
At R IENR R OB R BRI S 2R (N
88) = Delery and Doty (1996) [l - HR 5= (B0 (M > Sfpbfiacy (£ " 80 5%
A R RS PR R SRR R IO EVRE T PRl S5 AT
iz 3 W,\wgﬁl PAFAEEE (AR=107  F=8.46 » p<.001) ~ "iffidk st (AR’=168 » F=13.02 -
P<.001) ~ FfIFT ff (ARP=.188 » F=13.64 » p<.001) » FF¥{@7|| (AR*=256 » F=20.86 » p<.001) =
fﬂrjig f (AR=.156 » F=12.05 » p<.001) [ fl ~ U ARz 5 i EP HR o ipmid el 1% 17



12 R

F2 PHRAHYT S B - R R

TRl e 2 3 4 5 6 7 8
LLHR #5i2 3.55 0.66  (.85)
FHPAIGE 3.70 0.69 347 (.80)
.?”:Wﬁ £id 3.53 0.69 427 69" (.85)
41????? i 3.73 072 467 617 687 (87)
5. Y E ] 3.52 073 537 62" 66" 757 (.86)
67“*;4%[.’ 3.49 091 427 547 647 627 707 (.85)
7HR %ﬁ[‘Jﬁ‘}Bfiﬁ -17.95 585 197 267 307 317 317 377
8.F1T MHE 2.58 058 .07 .19 257 11 22" 19" .09
9. FpEE 9.30 083 .17° 177 227 13 247 18 07 75"
F‘ ?f J3[*|£% Cronbach o fifi 3 FY7 * B~ FrEE b KLV log meleffl 5 *<.05 » #*<.01 -
*3 * J?ﬁ’ﬁliﬁ?b% HR F5pC 0 et Ry 3 Ao N
e HR ¥Z B()

o e 3 B4 s e it 7
R 205" 98 87 60 93 * 125" 462
FYT MBI J15 0 ((13) -20°7 (17) =237 (-20) <15 (=13) =20 T (-17) -20° (-18) -21  (-18)
A 17 (26) 207 (25 .19 ° (23) .18 T (22) 15" (18) 197 (24) .17 (27)
X 4]l -03 (-05) .02  (.05) .04 (05) 06 (07) .04 (05 .01  (02) -06  (.08)
F’I%"J'LEJ;T{’% 327 (34)
TR 417 (43)
;Fﬁffﬁgf |’F‘, A1 " (45)
Frevim# 8 ™ (.53)
lfsﬁj%l.’ 30 7 (4D
HPWP 547 (52)
F 2.62° 8.46™ 13.02" 13.64™ 20.86" 12.05™ 19.72"
R? 037 144 206 226 293 193 282
R? 023 127 190 210 279 177 268
AR? 107" - 188" 256" 156" 244"
FE 1 RO R 5 AR SR LA TR R -
ﬁ%tz T+p<10 ; *p<.05; **p<.0l
ﬁ%t 3+ B AR FERE AT > B MR [ S R



Bl Eﬂrﬁﬂﬂ‘”“%g TI:@Hi frﬁng‘u@@@gﬁ 13

U EURRE AR

Er ﬁ{%},méﬁ’ (B=.34 > p<.001) == HR IS |REH VI Afg,{ s PRSP ’5 REBE
FFFHBICERA IS IO ORET 2 DUER - EUp SR (PO fiy)...
R B PR AR o SRR AR RRELN FY T R e A
1}?’5&% T E Firls F]?iﬁ&ifﬁ (B=.43 > p<.001) - ;RFJ}H;‘; I‘Fﬂ:ﬁ (73 F\ A H SFRIFEH *[Hﬂ J?Eﬁ‘*‘
[7 OPE VTR ~ PSR BRI A S a“‘&ifﬂ“%ﬁ“ig'gclsr?l (B=.45 » p<.001) * 7
PO FEERAR S EOERARAT B YR IR I R oY
FRFIIEE ~ AR PORGRARTE » SE RIS TR sbat (B=53 - p<.001) ¢ dfﬁﬁkﬂ
P AERCSETT o HEDRSER IT 3 W IPET R S AR MR
fiEfE T (B=A41» p<.001) -

RN PRGBS E O « 1 TSR ORI
GRS AU SRR (B=.53) 0 & HRBIOARASRBE Rl (AR=26) - PRI
'iflfF' TR A A E[’F‘»E EE ﬂgl%ﬁjclif RIS IR e E A

= RPN S E R B YRR AR gb;ﬁﬁ NG strdr;*'» S A U [~
{ﬂJ I B

B0 WP L ORE ] S O R AR I RS R AR
LS HR SSHC[ORBRE B L HIRBYCIE) 27% (p<001) = HURGE! B S+ SR, i -
PRI PSRN IR 1 RPN RS S R L)
42 A EBER R

B hRERA IR I SRR A RS E T e IR R
F e EW@?"E?F}E*JEJ Iﬁ*f‘””i@ﬁ&ﬁp“ R AR 0 1) glﬁgjgw@gwd;@ Wm?
S - HR [ IS 5 S0 HR SSRCfORERe iy v 2% - £ 5 gl U 4y b s BT e
(AR>=.020 > F=3.06 > P<.005) = £l [ 1> HR [*] fpﬁﬁﬁmﬁ?HRﬁﬁmaa}ﬁﬁaﬁQﬁimp<m$,
I%ﬁﬂéﬁm‘a’i@%z A A ak “F HR FPRE AR ?Z R > FIRE IR - P
ﬁljr.» T ?HR??E@E% N 1%{‘“ SRR rflz%ﬂ/\m » [l [[&lfg, TR i
pre = pote JEW@PTH e ?H:%?T?{ FHp PRI 2 R -

43 ERBBBEXR T

%Tﬁ%¢F%$ﬁwiﬁwf%%ﬁﬁﬁﬁﬁﬂﬁ@ﬁ%m%g’im%&ﬁﬁwwm
RS RRREIE L A L D (R DRSS BT - R 5 SH TR
Fl Hi o ﬁ ?WW F',EU":'?[ JA‘FIZ[FJJF/‘F I I [ER TR B Y (B=.113 > p<.1) > [w«?%iﬁmulg



# 4 HR PRI A B HR SFE RphuERs s o

Sa

oy 50 o RO i 2
EEEE 205" 224"
A 15 (-.13) 16 (-13)
e 217 (.26) 217 (.26)
kE 4l -03  (-.05) -02 (.05
HR [ 5 02° (14)
F 2.62° 3.06°
R’ 037 057
R? 023 039
AR? 020"
2k R’ I R 5 AR SRS LR T R -

SE2 1 4p<10 5 *p<05 ;5 *#p<01
ﬁ%t 3 ¢ B RS R FH o B OEMARYE [ el R

#5  HRP IS A S (SRgse - anpiRsged Sy

HR #(C B(D)

i st 1 ) st 3 it 4
R 2.053" 2244 " 457 .500
A -153  (-134) -155  (-.134) -211° (-.183) -208 " (-.181)
FrHAE 2107 (263) 2097 (262) .166° (208) .163 * (.204)
k¥ 4l -022  (-038) -.017 (-.023) -.057 (.076) .051  (.068)
[“Jﬁ‘}ﬂffif[@ (Fit) 0417 (142) .001  (.002) .050 (.017)
PR IE I (HPWP) 5437 (522) 544 T (523)
HPWP x Fit 073 © (.113)
F 2.622° 3.060" 15.697" 13.825"
R’ 037 057 282 294
R? 023 039 264 273
AR? 037 .020 224 012

D2 . O
K R FRHPFLIY R 3 AR® HEILA E AT I R <
ﬁéj: 21 4p<.10 ; *p<.05; **p<.01
o3 ¢ B RLSR FRTHET I - B RS [ S R

ﬁ%t 4 : HPWPxFit J[[85 - HAvd 2 (=5



K

I'NJ [|

E*?FE‘\EI%TLJ,/E?E Tllﬂ[i )fﬁl%‘

B@ﬁ@gjg‘#l‘ 15

r% FJ[‘F,IJ AFIFE HF’,EJ@ el s%ﬁﬂ?‘?ﬁ'ﬁ‘ | ]EIJ,I;,J[f %‘“’TU HR [’ ?[E’iﬁ@ﬁlﬁﬁ‘éﬁo B

SRR ‘E\]F’IET}?

Eﬂ/\l El [J,I;,H'

FRH| Aiken and West (1991) FYE 3 }H HRM if

e ?‘[QA;E@  PJ (S SR (A R RLYE o ) ey iy [ Rl T &_]%;ﬂ ,

_]€L[I‘f\ ,[ﬁ:FI q?:‘l[[ , ??F»'f/[‘ﬁ%ﬁ' 2o Enqg]l 2 j:p ) G

P HR 2 ARSI s

(7 F3EE HR SSFERV AR - st ﬁjﬁj i3

[iar= 9% »
[k lEg 5y o 1) R
AR ) ff’?ﬁﬁ»‘vﬂ—i 6

P17 6 f815° 15980 2 gl A HR i
HR BFpOfye 8T (B=14 > p>.1) 5 PNV
AP PR S SRR S

}f“sr* JJEwW*TiI

BTN 0

p<.005) » 1 FEBEIHY 20% » & YT A -

ET'VJ'EI%%* HENE HR | ff@A@F'JgﬁWVF/J S L [[“ﬁ
P TIFIC IS 5 el 3P0 H

il ﬁtf, %@F,—mﬂafﬁu{ ﬁf%‘iﬁ@
;;th;f%r ‘aﬁgﬁ;fy ”;r'ﬂ@fﬁj“ma’ﬁ R o 113 6 VRIS 3T 4 ([15E R
JER ﬁi{,gﬁhﬁ" HR ¥5j<
PN

JIAHESTHIRE S
ALY

f LIS A S R R
» IR G e R Ry
QI
F A HR ik
[F[ FI JE{/&% (13245 ’
AR

IR

& \»rly

|: M- AH %"fl? HR??E@J

E[Qflfj’[?i']é'jﬂ/j\ i FIJ'F:ﬁsrj l‘aﬁgﬂﬁ’“” ﬁ&;f”svﬂ p;:lsrT FlE JF’?”'}JE&FIJ ] [#’?%@ﬁimu@

l;%mfi ’ ?[:T A@F
ENER

PRI (SR > £ 7 HR RRL I A S o 1S TR

A
Bl
K&
=)
[ ]

4
B
K
[

4.5
43
41 1
39 1
37
35 1
33
31
29 1
27 1

HR¥5jc

2.5

HPWP

B2 HRMIFE IS A o I (=



%6 HRMIREE TREAS™ - B T RNR IR I Pt
HR ¥ B(p)

= [ 1% (7% (S0N=36) [P 7% yN=34)

S| B2 I3 B 4

I -220 472 1.138 -1.083

A -809" (-856)  -786° (-.832) -840 T (-.629) -770 T (-577)

A 646" (.890) 607" (.836) 470 (571) 417 (507)

% S182  (-249)  -139  (-.189) 180  (249) 206  (.285)

HRM iﬁ;‘w 139 (L145) 631 7 (452)

F 5.742° 4.414° 1.339 2.63°

R’ 408 424 149 350

R? 337 328 038 232

AR’ 016 201"

2
ol R GO R § AR® SRS PR T R -
S0 4p<10 5 *p<05; **p<01
ﬁ:t3 B S5l GRRTRT - B MRS [ S SR R

BB 91 o ik 6 REBU IR (LS 1 SRME 3 V) o HASRBAERS * DR
fl@ﬁ' F[]l?“{ﬁlﬂﬂj ElchzI_ﬁrwg@ﬁ-j-g/‘k- Ew’gﬂﬁiﬁ} EJPIZ#%BJ@,EIFJJ 34% 5 HE A T
(F=5.742 » p<.005) = H1 1+ 17 S * Jrenpyssge b f [T (B=-856 » p<.005) » 15k
B TSR AR € B F (0 78) SRR A R R
TR (R SOSRO e > = 155 P2 SRRl - SRETOIT - BT TG
67422 A > »J%f@[p@??ﬁ’g‘ ek s [ﬂp |§h’ﬁ‘1€EI ITEIEE < PP HERT T A
R HIEJF.; TRRRARF R PR RS T S R e
(% 3 ﬁy,égsig Jo SR RRRIEISCE PR -

5. EIimIER

F RISEEGEETE S ERREEEE B lﬁ% i PR R Lﬁﬁﬁfﬁ ﬁmflm?%\[
L o = A Tu@&ﬁu%ﬂ[ﬁi@“f%@i#ﬁ » SRS A 7 JEH’WF'TE'?F,;I*J%T”% 1FJ§?'¥]ETJFIJI§_[
JE[%'—]METJ? PROFIRR © TR o e R R R }f'J
- SR GRS (S0 - T MR i 3 1)
%’%ﬁ%’mﬂﬁ’qﬁ}ﬁﬁ lﬁlf‘W\v Ty~ R E"_ﬂfr CpugyERE S > TG Delery and Doty (1996)
P R ] R R R SR FIET ) A ]E'frlﬁl » B RAR S | IR



PPt R R Y B R~ AT - e NEREIRT 17

NIRIRYAY -

Rer AN "‘J‘%'ﬁﬁ??ﬁfgﬁi'wuﬁ'iﬁfﬁ ° AARLEIET 2T [EE L I ’fﬁj Ry oy Y
VRIS A F P SRR - (LR Rt [ﬁ:}“ﬁﬁqr" R o T U -
R F&ﬁ”"“&ﬁlr = (ERHpA A fﬂJE"l@ﬂ'Jﬁ R B - iwﬂ”if—.ﬁ%“i I i
*m*[ﬁj’?‘f%rmﬁﬁ ﬁfﬁf.fd%liﬁéﬁ bNTO ri#ﬁ**m*ﬂfﬂ?” 2] CHoll A %‘Tu £ FTJ%[*
FVSHUE o JEE) RSN E T SEEAR ‘f’x_i [PITHERZ o R o RS T AR
P PRPUHTI PR 5 R » 1R SPROAPRE I R A -

PRI T ’5,1 LG C'VT FIZ VR (ORI A 5~ ape]y) W isEs (P &)
BERANN o bR ORI E SEOA] > R S R R @éﬁ'@%@ﬁﬂ
??F:iffi?r fﬁ,ﬁjﬂ@%f » PSS A o SR VSR TR [Uﬁ& 211 ?f[
e BRIV S S TR E R R R Ui RS (Wright etal., 2002) -
it TPBEJI’J”‘“\EF—TJ%J/* PR A l”ﬂrpFHl, Al By PR RA P Y RO
f’f,;%??ﬁaﬂfé—?\ﬁi‘”ﬁﬁ%%f °

CEAETERT SRR T I § S GRS R JL—ﬁITJ » E RS Arthur
(1992) - Huselide (1995) ~ MacDuffie (1995) fORFEI 5« £k » A0~ e nfy
2B A T SRR B o Bt - e B R TR R «
i e -3 ,ﬂ;;.y_ffg. PRI e }’{ﬁ’ﬂ,glﬁf;‘&jﬁu SRR F’éﬁﬁt”ﬁéﬂf
= PUPGREES E R T G R I 2R Rk

CE AR AR A “‘SHIfT’E BRGNS P72 i R T
TFREE S R RSO R AR e Y TERLET ﬁw A ﬁf‘ TR EIERR PR
Hﬁ?ﬁ}ﬁ pj[?ﬁdi ﬁ@r{#‘ﬁ“”@pu[?ﬁd iéimﬁ ’F*J |‘fﬁf‘]§1’ﬂ’rﬁ$p UFSEE LI A o K5
AHEERT I Fi 55 H  (Delery and Doty, 1996  Youndt et al., 1996) = Fiht =25 fi‘.ﬁlﬁ&, ﬁ_ﬁtﬁuﬁfﬁ
NERBNS > LR ST ] ) *E‘Huﬁ VBIR

PUIF - R R R I R Y RS %Frm 9% ¥ ig%ﬁ@ﬁ?ﬁpaﬁ;ﬁﬁ
5 (AT R R AT R SROTRAITIS D A ] o
(AR pe E'}’iﬁg'?\%&%ﬂf’? PR THE R - IR - 2 mﬁ&H'ﬁT’E{ JIEARIE R = opl e
S FFQJ@{MIJ{'?“&T%»%_@*]&IJ FHIF=F :fﬁfﬁf L REERS © Jg%’i"’lﬂ,'ﬁ@%}@ﬁ}ﬁfﬁ
~ e %fEJ%?E‘J]EIJg'EIFO aR ngﬁfﬂ T F e R £ '%a 'ﬁﬁxfi’;[ FIJ@E’!‘* (Brlan and Barry,

1996) > EL 43I M R paﬂ*@fwf erjﬁﬂ. ’ Jmﬁ?{ ff =2 _r“&ﬁT
R ?f.gi?:;jg;p; NN P glirlgﬁnﬁgjﬁ"ﬁf FLEJ[EZﬁﬁ%dﬂ , ;.{»ﬁfp q'srﬁ:g

I Ff«iﬁgﬁ U Rss o
PRI S e R SRR B 03 BRI R S R R T AT



R [ ISR - HR s * PRIV e (S [J[?Eiﬁ R ¢
e RIS PR Jfé # 34% > PN H“B’fﬁf TRERBAEA ) RS RLYA - R
?ﬁé* S ;{%EI'IFJ}“;F[ SRR IRy yﬁiiiﬁt?‘ﬁul%@r R S 75 V8 = R [ A [ = i
erﬁﬂm Fo RIS %‘ETIF“?{ b3 > B EIRSRGAE PV T IR 917 Robbins (1996) Fr
AT ﬁFfrg %ﬁpl—?ﬂ%‘f[ SR B ‘Tﬁﬁiﬂ B AR PR A SRR
%z? o

rjrpmé[u;[’f’%F Elﬁ" it £l ﬁrj £ SHRM fi J%‘F‘Fﬁﬁ?ﬁj %EE'!;IEAE %Tu (Macky and Boxall,
2007; Verburg et al., 2007) » IR AR 20T W
- R - N ﬁéﬁﬁl}ﬁﬁi‘iwu i = ORI £ 2 ﬂsnﬁf,rm S
P== ?{ﬁéfi%mm (competing theory) 7+ Fi— ]Frti?ﬁﬂl o TR R > PSR D o [l
IH;T ﬁ',’ﬁ{-\j}g\” EE £ Delery and Doty (1996) FTFI: S I[:_{IE‘[FFU‘I Ed= =5 /]ﬁPJ E[iju LS
o~ F (single industry, single job) f#%% %Wu%yﬁl £ZE o ST “THE,J}\_ VP AR
iy |¢?{fﬂ§*”[§iﬁfu (Delery and Doty, 1996) » #4455 ~ T ['}j[h =T R
R ORI € 5 O © € PR R B
epudsgg o HRE :gglgﬁﬁ_piﬁ~ HWRVHERLRE > gl == :,gq@;lg’m RE RN EE S pJH
s

FHPEadi il SR> 7 3 (I 1 fﬂ%ﬂw UIE?%‘H%FFIJE% HETIES e TR A e
’JJ?%’?FI*‘FTFE,'}VF“Z (YRS B 24% » 7}‘%@%& 5.2% > @@@#‘E[Hﬁ 2 39.8% 0 FP = (R
I R B © S R R a‘fwﬂ i
OO - PR P H 5 i - 7 EERREEI FIRE C NRER
Y ES - 0 B S
Ts&l' pg=s A EWWHE*J&, fi [V ZEum - ] 'ﬁﬁﬁi’ﬁ FigEsEi ] o

) S OBH C  BN ORI

]'Y'JFIJI' E?‘EF[EJ JJE*i’Fiﬁ’?‘ff’]E'J %E'Féﬁ/ o fliP=fi n&ﬁ JT’?HE*J gt u—it R
i ’Pg}"?r}ﬂmiﬁ?ﬁ HIFVAR S > e o F'Elﬁjﬁf f? felpy— s T R LF‘EIJ\J/%r
E& o

AP AR SR - 2R E PR (ideal-typical) 2 B ERERE TG
i'@‘:’f*‘?\ » 2 88; Delery and Doty, 1996, Verburg et al., 2007) - i/[l[ﬁj Delery and Doty (1996) #1557
AT U R ! PR TG RIS < (fH Y TTRE IS (equifinality) #FN °
Verburg et al. (2007) pVZEIfEE]> gl#ﬁﬁq’%ﬂjggﬁ;ﬁ%@@ﬁ » IRy > A PREHR ?z[aw 2 i
B HIFP R SRS s SEUELFIOBEE €00 G (pology) [
BB 5 R SERIORTE (ype) Byl P - MRS d



PPt R R Y B TR~ AT - e NEREIRT 19

[{E‘éiu[iiﬁfu F> pm”q;’mht =i dlIEAY S ﬂ[l—‘ﬁj:f,_F']jF'Sf‘{ggTﬁ‘_lﬁ)[@ R IR IT'EHE,J )
G KB PRI~ o SR PR PR R T (Sn s ’) TR
SR R 0 D ORISR PR R ISk - g A B )
LS SHIERANTRERE ] SEEale: Maug ] e IR R E R R A S £
B F7 N RREREGE S T SRS E*ﬂfﬁ B $i T

W BRI P b PR ITET P [NEEE R R R s
HHRA P R BN (S SR EPA (longitudinal studies) o PITF o FAfds T f‘fﬁﬁgﬂ’p”é
IR KA A ﬁ"} 4k o [[IEISERY > 2 5 B R (Aghazadeh and Seyedian, 2004) 5 SR - i?ﬁfé[t’
P HRHITRY 2o TR AR G R R B O -
[RPRA RT  F  NRTE R WEwwnﬁ’“ FURY A & poffeaar)

El
HE o

ZER

W RIS T e LR > N7

L RO DTGNS AR SRR R P o e R F CHIREG]
5‘5[}%%}‘ . w@zlssﬁ ’413-429;[ o
l’%L\ﬂ’f\ R A Ifk fffﬂt:ﬁ’{”%a I [/T.Jﬁ AP I R ? jﬁFﬁ”
> N[BI88F > 511-536F1 °
FIFs R o TS R SRR RN > 199916 e g B A ASTER By 5 l;T]‘anﬁuﬂ’i'% =
BRI BRI > AIBREF - 385-400F 1 -

Aghazadeh, S. and Seyedian, M., “The High-performance Work System: Is It Worth Using?” Team

ANE-FIs

J J—

Performance Management, Vol. 10, 2004, pp. 60-64.

Aiken, L. S. and West, S. G., Multiple Regression: Testing and Interpreting Interactions, Newbury
Park, CA:Sage, 1991.

Allen, M. R. and Wright, P. M., “Strategic Management and HRM,” unpublished manuscript, CAHRS
Working paper, 2006.

Arthur, J. B., “The Link between Business Strategy and Industrial Relations Systems in American
Steel Minimills,” Industrial and Labor Relations Review, Vol. 45, 1992, pp. 488-506.

Bacharach, S., “Organizational Theories: Some Criteria for Evaluation,” Academy of Management
Review, Vol. 14, 1989, pp. 496-515.

Barney, J., “Firm Resources and Sustained Competitive Advantage,” Journal of Management, Vol. 17,



1991, pp. 99-120.

Beatty, R. W. and Varma, A., “An Empirical Study of High Performance Work Systems: Implications
for Practitioners,” paper presented at the Human Resource Planning Society Research Symposium,
Cornell University, June 10-13, 1997.

Becker, B. and Gerhart, B., “The Impact of Human Resource Management on Organizational
Performance: Progress and Prospects,” Academy of Management Journal, Vol. 39, No.4, 1996, pp.
779-801.

Becker, B. E. and Huselid, M. A., “High Performance Work Systems and Firm Performance: A
Synthesis of Research and Managerial Implications,” Research in Personnel and Human Resources
Journal, Vol. 16, No. 1, 1998, pp. 53-101.

Boselie, P. and Dietz, G., “Commonalities and Contradictions in Research on Human Resource
Management and Performance,” paper presented at the Academy of Management Meetings in
Seattle, August 1-6, 2003.

Boxall, P. and Purcell, J., Strategy and human resource management. New York: Pal Grave Macmillan,
2003.

Brian, B. and Barry, G., “The Impact of Human Resource management on Organizational Performance:
Progress and Prospects,” Academy of Management Journal, Vol. 39, No.4, 1996, pp.779-802.

Collins, “How HR Practices Can Improve Your CPA Firm’s Value and Profitability,” Partner's Report,
Vol. 5, 2006, pp. 1-4.

Delaney, J. T. and Huselid, M. A., “The Impact of Human Resource Management Practices on
Perceptions of Organizational Performance,” Academy of Management Journal, Vol. 39, No. 4,
1996, pp. 949-969.

Delery, J. E., “Issues of Fit in Strategic Human Resource Management: Implications for Research,”
Human Resource Management Review, Vol. 8, 1998, pp. 289.

Delery, J. E. and Doty, D. H., “Modes of Theorizing in Strategic Human Resources Management:
Tests of Universalistic, Contingency, and Configurational Performance Prediction,” Academy of
Management Journal, Vol. 39, 1996, pp. 802-835.

Delery, J. E. and Shaw, J. D., “The Strategic Management of People in Work Organizations: Review,
Synthesis, and Extension,” Research in Personnel and Human Resource Management, Vol. 20,
2001, pp. 165-197.

Demirbag, M., Tatoglu, E., Tekinkus, M., and Zaim, S. “An Analysis of the Relationship Between

TQM Implementation and Organizational Performance; Evidence from Turkish SMEs,” Journal of



Bl J?ﬁﬁ’ﬁ?i'i‘ﬁvﬁ/ VPR AR - AR 21

Manufacturing Technology Management, Vol. 17, No. 4, 2006, pp. 829-842.

Doty, D. H., Glick, W. H. and Huber, G. P., “Fit, Equifinality, and Organizational Effectiveness: A
Test of Two Configurational Theories,” Academy of Management Journal, Vol. 36, 1993, pp.
1196-1250.

Drazin, R. and Van de Ven, A. H., “Alternative Forms of Fit in Contingency Theory,” Administrative
Science Quarterly, Vol. 30, 1985, pp. 514-539

Fey, C., Bjorkman, J. and Pavlovskaya, A., “The Effect of Human Resource Management Practices on
Firm Performance in Russia,” International Journal of Human Resource Management , Vol. 11,
2000, pp. 1-18.

Gelade, G. and Ivery, M., “The Impact of Human Resource Management and Work Climate on
Organizational Performance,” Personnel Psychology, Vol. 56, 2003, pp. 383-401.

Groves, K. S., “Integrating Leadership Development and Succession Planning Best Practices,” The
Journal of Management Development, Vol. 26, No. 3, 2007, pp. 239-245.

Guest, D. E., “Human Resource Management and Performance: A Review and Research,” The
International Journal of Human Resource Management, Vol. 8, No. 3, 1997, pp. 263-276.

Huselid, M. A., “The Impact of Human Resource Management Practices on Turnover, Productivity,
and Corporate Financial Performance,” Academy of Management Journal, Vol. 38, 1995, pp. 635
-672.

Huselid, M. A., Jackson, S., and Schuler, R., “Technical and Strategic Human Resource Management
Effectiveness as Determinants of Firm Performance,” Academy of Management Journal, Vol. 40,
1997, pp. 171-188.

Ichniowski, C., Kochan, T. A., Levine, Olson, D., and Strauss, G., “What Works at Work: Overview
and Assessment,” Industrial Relations, Vol. 35, 1996, pp. 299-333.

Lawler, E. E. and Mohrman, Creating a Strategic Human Resource Organization: An Assessment of
Trends and New Directions, Stanford: Stanford University Press, 2003.

Lepak, D. P., Takeuchi, R., and Snell, S. A., “Employment Flexibility and Firm Performance:
Examining the Interaction Effects of Employment Mode, Environmental Dynamism, and
Technological Intensity,” Journal of Management, Vol. 29, 2003, pp. 681-703.

MacDuffie, J. P., “Human Resource Bundle and Manufacturing Performance: Organizational Logic
and Flexible Production Systems in the World Auto Industry,” Industrial and Labor Relations
Review, Vol. 48, 1995, pp. 197-221.

Macky, K. and Boxall, P., “The Relationship between High-performance Work Practices’ and



Employee Atitudes: An Investigation of Additive and Interaction Effects,” The International
Journal of Human Resource Management, Vol. 18, No. 4, 2007, pp. 537-561.

Meyer, A. D., Tsui, A. S., and Hinings, C. R., “Configurational Approach to Organizational Analysis,”
Academy of Management Journal, Vol. 36, 1993, pp. 1175-1195.

Miller, D. and Friesen, P., Organizations: A Quantum View, Englewood Cliffs, NJ: Prentice-Hall,
1984.

Negandhi, A. R., Eshghi, G. S., and Yuen, E. C., “The Management Practices of Japanese Subsidiaries
Overseas,” California Management Review, Vol. 27, No. 4, 1985, pp.93-105.

Osterman, P., “How Common is Workplace Transaction and Who Adopts 1t?”” Industrial and Labor
Relations Review, Vol. 47, 1994, pp. 173-188.

Pfeffer, J., Competitive Advantage through People, Boston: Harvard Business School Press, 1994.

Pil, F. K. and MacDuffie, J. P., “The Adoption of High-involvement Work practices,” Industrial
Relations, Vol. 35, No.3, 1996, pp. 423-455.

Randall, R., Schuler, E., and Jackson, “A Quarter-Century Review of Human Resource Management in
the U.S.: The Growth in Importance of the International Perspective,” Management of Review, Vol.
16, 2005, pp. 11-35.

Richard, O. C. and Johnson, N. B., “High Performance Work Practices and Human Resource
Management Effectiveness: Substitutes or Complements?”” Journal of Business Strategies, Vol. 21,
2004, pp. 133-149.

Robbins, S. P., Organizational Behavior, 7th ed., Englewood Cliffs, N.J: Prentice-Hall Press, 1996.

Schuler, R., “Strategic Human Resource Management,” Human Relations, Vol. 42, No. 2, 1989, pp.
157-184.

Sheppeck, M. A. and Militello, J., “Strategic HR Configurations and Organizational Performance,”
Human Resource Management, Vol. 39, No. 1, 2000, pp. 5-16.

Verburg, R. M., Hartog, D. D., and Koopman, P. K., “Configurations of Human Resource
Management Practices: A Model and Test of Internal Fit,” The International Journal of Human
Resource Management, Vol. 18, No. 2, 2007, pp. 184-208.

Wright, P. M. Dunford, B. and Snell, S., “Human Resources and the Resource Based View of the
Firm,” Journal of Management, Vol. 27, 2001, pp. 701-721.

Wright, P. M. and Garnder, T. M., “Theoretical and Empirical Challenges in Studying the HR
Practice — Firm Performance Relationship,” in D. Holman, T. Wall, C. Clegg, P. Sparrow and A.
Howard (eds) The New Workplace: A Guide to the Human Impact of Modern Working Practices,



[t R R Y - R 23

Chichester: John Wiley and Sons, 2002, pp. 235-257.

Wright, P. M. and McMahan, G. C., “Alternative Theoretical Perspectives on Strategic Human
Resource Management,” Journal of Management, Vol. 18, 1992, pp. 295-320.

Wright, P. M., McMahan, G. C., and McWilliams, A., “Human Resources and Sustained Competitive
Advantage: A Resource-based Perspective,” International Journal of Human Resource Management,
Vol. 5, No. 2, 1994, pp. 301-314.

Wright, P. M., McMahan, G. C. and McWilliams, A., “Human Resources and Sustained Competitive
Advantage: A Resource-based Perspective,” International Journal of Human Resource Management,
Vol. 5, No. 2, 2001, pp. 301-304.

Yang, H., “The effects of HR Systems and the Interaction Effects between HR Practices and HR
Systems on Firm Performance: A Longitudinal Study,” unpublished Ph. D. thesis, University of
Minnesota, 1998.

Youndt, M. A., Snell, S. A., Dean, J. W., and Lepak, D. P.,, “Human Resource Management,
Manufacturing Strategy, and Firm Performance,” Academy of Management Journal, Vol. 39, 1996,
pp. 836-866.

Youndt, M. A. and Snell, S. A., “Human Resource Configurations, Intellectual Capital, and
Organizational Performance,” Journal of Managerial Issues, Vol. 16, No. 3, 2004, pp. 337-361.



