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Abstract : Identifying the business value of ERP investments has been a major concern of managers
and researchers. Various studies have addressed this issue but have provided contradictory results.
While most of the researches focus on single factor, this paper endeavors to extend comprehensive
deliberation on ERP by covering the factors of financial performance and stock price. Our study
shows that the results of ERP implementation on business value in Taiwan and China are inconsistent.
In Taiwan, the ERP implementation can improve long financial performance and short positive stock
abnormal returns. On the contrary, ERP implementation has a negative influence on the performance of

the firms in China. Furthermore, different characters of the companies in Taiwan and China may
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have an influence on capital market. Finally, financial statements can disclose the importance of

non-financial information to enhance the effectiveness of accounting information.
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