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Abstract: Real estate brokers are the main media of estate trading who are a core role of passing
information between both buyers and sellers and ensuring the success of each contract. Relevant
researches conducted in the past mainly focused on single issues which ignored the fact that service is
a multi-aspect construction and that the economic function of real estate agents is lowering the costs of
trading and passing information which benefited from the complete security system of real estate
trading.  First, this research discussed the influence of the service quality and customers’ satisfactions
on consumers’ loyalty to real estate agents. Second, this research analyzed whether higher buyer and
sellers’ costs of house search would lead to higher loyalty to real estate agents. This research adopted
Path Analysis and investigated customers with experience of contacting the real estate agents in
Kaohsiung City. A total of 530 questionnaires were distributed, among which 283 questionnaires
were returned and 252 were valid; the valid return rate was 47.5%. The results are as follows: (1)
the 4 dimensions of service quality: reliability, guarantee, sympathy and concreteness are expected to
greatly influence consumers’ loyalty to real estate agents through their satisfactions; (2) the higher both
buyer and sellers’ costs of house searching is, the higher their loyalty to real estate agents is; (3)
buyers’ loyalty to real estate agents is significantly higher than that of sellers. Moreover, there is no
significant difference in the loyalty between buyers with or without experience of accepting the service

of real estate agents.
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