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Abstract: The purpose of this study was to explore a Cross-level model for the impact of individual
effects and team effects on knowledge sharing behavior of life insurance sales teams’ members. To
the end, we used hierarchical multiple regression and hierarchical linear modeling to analyze the data
from 1,445 sales in 62 teams. The results indicate first that at the individual level, self-efficacy is
positively related to sales’ knowledge sharing behavior, and further, the higher degree of social
interaction increase the relationship between the above. In addition, the result also show that at the
cross level, the higher degree of team competitive abilities, the stronger relationship between
self-efficacy and knowledge sharing behavior, but the higher degree of team competitive climate, the
weaker relationship between self-efficacy and knowledge sharing behavior. Accordingly, we
consider that the results can help to improve the operations of life insurance companies and relative

research.
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