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Abstract: By applying awareness-motivation-capability perspective, this paper examines the impact of
the manufacturer’s three drivers which include organization features, competitive motivation, and
competitive capability on distributor’s competitive intension. We try to understand how distributor’s

action aggressiveness from different competitive tension affects its performance by investigating the

Ao s E ByiE )KBE > e-mail: chiaoy@dragon.nchu.edu.tw o



relationship of dyad level between manufacturers and distributors. Using the dyadic level of
cooperation relationship between distributor and manufacturer as a unit of analysis, this study gathers
50 distributor samples from 23 countries located in the area of West / South / Eastern Europe, Asia /
Middle East and Australia / United States / African. The empirical finding shows that: (1) the greater
the competitive motivation of a manufacturer pursues, the greater the competitive tension of a
distributor perceives; (2) the greater the competitive capability of a manufacturer has, the greater the
competitive tension of a distributor perceives; and (3) the greater the competitive tension of a
distributor perceives, the greater the action aggressiveness a distributor implements. Based on our

empirical results, related managerial implications are provided in this study.
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RIS - R SRR 5t S RE AR B B A e R - FErhEmps Py S B EE
RESEIT Ry - N B ERUSR R % MBS EE B £ BRI R LA E - SR RS R -
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BRI TR T E B RS P A B R S R B M S SRR U - B E i
TG A B

Wi SR A DR el - BUSREASHYRIE REETTRIBRGER - 4R IR ARVE — & E
A e BUS R E SRR R TG RAYEDR - IR RUE R RS GRo A B EE - BRI A
AR RES I B — & P R 2 o a1 1B B Bl 3SR IHviES - B gEEA
enfEEE Y ME MR T A% (OEM/ODM) HYEHE USSR EFEEIEIN - ERUEps A5 C/a E
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FEREN - AR T TG 7R KA HEERFAREES R =0 A0 BldadE AR (B8lia
) TR — R SCHERY I & - LR RS s S RS R P B A 72 S S B R AR 75 ({ORR RS FE s T T
& 0 MRS P RS R I IR AA I BAT & 1F - 188 e (F R BN S ER (4 -

T rs e RS ERA A A BRI L BIRCR - AZERINT AR A » DURSREIEE A K
FIA (Dyer and Singh, 1998; Ghoshal and Moran, 1996) - 18 P& 4% th 18 PR e B S s e 2 Ul
IH » AE AR R S AL A R 7 - A e BB p M T R A i T R A IR 2 R AR (Jones et al,,
1997; Larson, 1992; Uzzi, 1997) - ¥IEESRHI = » S48 RS Ry 7 on B B R nT g s L B i
G - E RIS EBEE o SHBEE N RARERE NER TS ERIRE T - R
APSREHER R o R TISEIEE A G R E A E R S HAal BEElER S E i A
HRRFFE L ECA AR BRI A - HRFRTRERTEEUK © RESL - MR R R L AE —(E B Z AR AR
F > HEFDES (Anand and Watson, 2004) ~ 5758 (Rao, 1994) - sV 2448+ (Rindova et al.,
2005) - BB FEEEFTLAL (Shapiro, 1983) FL{TBIRL M B G R 2 FIR S S 1EB AL
B AR =22 (Benjamin and Podolny, 1999; Podolny, 1993, 1994; Pollock and Gulati, 2007) - Rt >
WHEUERG = - SR A RS R AR E T B - A B e 5 LI EAE 2R
WEE—REE; » A E A ms e A e e AR 7 N S Rz Fl ok
71 i E R RE LR A s re PR I B RS R (rIF B & 1F - fEEEN T FERmpS e
Bl < MRV R H A -

5 o A SRR i e LS 2 AT A R ~ A SR IB I T BRI
AR R BUTEI B A — R — AR Y S S 2 2 - (R - RSB 25308
RIE > AHHFCHIH = I 8NN - 228 (awareness) ~ Bfjf% (motivation) BgEfT (capability)
(Chen, 1996) {F FsfaT 402 2 4 B 122 e SR B I 117355 o i inet e B Bt g e - BEL S (R R ARy AT 2
B - BORBTERVER - AUTFTEEEE — Btk — REMTEUEL - Bl B impsrg 20 S FIRUS R VAR SRR
s PR R e S REMM FIT AE AL e PRk 7 - B B s B I L B3 M T B R A8 B P P PR 4
TR 5 PRET R P P RUE R R Y  {F E BRI SRR (R - RS e B RS pe s B S R O A
i A TREREITEE T AT A YRS S
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Wié (co-opetition) ZAyNovell gl A Ray NoordajEfisisE (competition) EZ&{E (cooperation)
TS A 437 TR B R [ 5 S B 2 fF L3493 %2 (Brandenburger and
Nalebuff, 1996; Lado et al., 1997) - 48 75— B 58 W 7T S PR e & Hh [ BF A3 2 B (R RE R i



HIR RS E 483 (Lado et al.,, 1997) H7F50%0H75 3% ] e ORI Sk Ig i (Harbison and
Pekar, 1998) [Nt » RGN LA & BR (A I A SRS SRk S8 2 B S 6\ B IR SR AR
(Brandenburger and Nalebuff, 1996; Khanna et al., 1998; Luo, 2005, 2007; Peng and Bourne, 2009) -
1> Bengtsson and Kock (2000) 2 = FEEAAEB SR % 0 77kl &F E G0 ER %
e FHAE SR R FNR GG - SF EEIS SRR 2SS T SRR
BF R EER S RGREIE R S TR TR EME  HEB SR GRIIEER S
Ji e (EEE R AR EL B 2 BT TIRAE - iF [ (competition-oriented) HY&{FRFEAIA T
SRR (B0 © EESEASREBLRgRE Rn e 2R %) SRFHIEE - IR B & TR R4S
(B0 - FrERE ~ R RVAHE R E) - AR AR AR PR E B e BR S FIYR
% (Harrigan, 1988) ~ ¢ Bl EHYSR TT40MRl 52 B BAAVENRE SR (Khanna et al., 1998) ~ LR 55:
FELSERE PR %S (Yu et al., 2009) -

fE = {E2EE (cooperation-oriented) H3s: FITFE - A A & (R HUAH B Z BTN 5 - Gnyawali
£l Madhavan (2001) Fi| FHe 445 ~ B EAAEREE (L0 K2 - AR TR P LR A 4% o S HAth i s
HYBIREE AT Ry o HHILATAD » BiEE R—aa W mavR % - AEPEEGARISRES: - BRa
Ze AT G AHAGAF (Chen, 2008) - B L - MREGRItE K 1R A S i 2 (R pA PAsE3st
FHESS » IR [FIRF PRSP B S ERIRTC o AR PR AV & SRR AR 2 5 B SRuE 23
FCETRSTEC - HERAR BRI E S a1 4 - B0 ~ (B & Bl 3 SRR i ] TTHYSE & (Bresser,
1988) 5 (HEAERE IR B F L S R T R EIELR] (Khannaetal., 1998) -

Gy LACA] DLEEER - AR EESIRE A E SRS S SmRsT - BN
ELE IRV - sCAZE R R s P Bl E {F 2 MIRF MR RIS BB = (Yu et al., 2009) -
Ryl E SRR A - AR e P B S ETE 28 O MR JE R - E EAEa ] imim
% P BB g I FERE S (IR L R B LA FIAYRE 138 - (6228 — B — mEily =FE £ 8
S FEREN R TR T A el BAT Y SRR S 1 F B & R A -

22 BE —& 4 — i apEk

2258 — B —REMY (Chen, 1996) J23< 7)) = 1 RS FBEBIA 1 - BB h sy £
HIBERZ > FAAR S BT I ne B -8 2 T3 ¢ ELERYAHST (Chen et al., 2007) ; #TsKEE A E2E#E—
S AMC B0 B R 4R k5 & (Livengood and Reger, 2010) - AMC (L& fA R %22
RSP THUHER B mF i - DR BRI T RIS - HEE G R
JIHRAUEIES AEEE - (AL - AMC BIREER T A RN LB 0w - 5 o] DR R s s 2y
TR — e B AT - ARHTTIE BT s pe L B P e R e BR A S PV bR & 1 2 EHY
PR AEERST - NIELS [ AMC 32518 » BR5T & Bk RG 2258 P RUE R v aH AR R B0 ROHZ
o B AR & A BI R BLAR AR - RS e i (] IR DASERr (R e S F VAR E 1 - 2l AMC
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2248 (awareness) FEAVE—TE EBUAIE B2 AR AR « (ERL RIS HTELIZE | MR R
BRI —THISRF L (Chen et al., 2007) - s L EPRIE FIR S S HHRAVTE
B WErHmRREER S A EE M2 (Chen et al., 2007) - B TAHEEREESL - AHEE
TR R ARG B E AR - HAE BN I AR ELAE 1 RIESIEE - WA RIAREE R B
24 (Barney, 1991) o i HUEAY A/ MEEIAH SR EIRN 8 EMA Z E R - M IR R EEEE
TRV A FIEARE IR A T RT3 AT TR AR © 5990 » NA Ry AT EE I & -
WAESZEENE TEEFHAFNE - REEAEHRFES MR R e R LR 2
PRELETREBENEE - PEBEBRHAEBE - EREIHMPRNENE (Weigelt and
Camerer, 1988) » EA SRR ATHUME: » CLTERE S - R3EEHIE - AUFFRFTETaRTIIEE
RENARE Ll S IRARAR M EUINDARRSY » DLl s p L b i T AR AR A U DL RAR B &R
722 o QfE ¢ AHARE A B BT AR BEEHAN  EXEEREE -

PR IE R B AR E MR R (R S TS A L - IR AT B R e MR P
BV SR (Chenetal., 2007) - & pbREY BB B - B FESMEE HEA s EAEE
SIS » BERAVEIH T &S (Guedri and McGuire, 2010; Luo, 2005) « 35> » i
(& Gl I TS [E MR EE ST 0 (Chen, 1996; Luo, 2007) « AHFFE - il e Bl is
PR ABRIEIN G E - BSR4 ERE S  SCHBIEEEI T E RATH - Al — B TIEE
TRIF © DL R — T A B LB (R B B AES  REEEURA S E 2B A TR EREE - ot
Sh o BIRAEER R » A —FRAE T LA RE B BB IRAR 5 ArARVAASEI NI+
HEB TN ZZ R G o8 (Pfeffer and Salancik, 1978) - FEATAZEIESEE T » BUEME E mZ st
PERSHEATEHE > TR i S M BRI B SRR T - BB A R LA P
RIIGE - RSB FTRRIIRT Ty - K i R AT & vTaets: - i
e INEBLRER RV AR « S5—T7T - BT R NI IS (R R RS s F o] e RV RN 2 —
(Jap and Anderson, 2003) - {E47 52 5 B AR R R AR B 5 S TE B FITT R iREL - TR #5c5)
NRAGE 4= B BIL » W IHEAL S E TS TER% > I FIA  ERE R smEs e ol —
77 HERIE K B T R e B B SRR T s BI0F B T S E S LB s F &
TERVISEr - S I R A FTRE NG AR (57 L & T S RIS B -

REMHEHYRHITENMEAVAE ST « — (B SEAVREMH LR IRAETHY - BlThEs DA TG 35 5%
%771 (Teece et al., 1997) - MR ARG LTH T CEITISEL R - T35 LAV RS B 25
FEHNFIAEENISEEN - AR E SRR R RS E R - BRI 1T RS
R SRRy - A5 [REEERYERE (Chen et al., 2007) - Htba]R1 > BUERE TS FEAEMNHIE



B WRIRE FEUA TR IS T R A B R R B T AR 0 5 TR AT T B BT AE 7T - I —fE
R AR T R F R R TR BT R - A (R AT A E
SRR TR BB E S IR R SRR AL A IR AT B - 5341
HEITT S A ) B B R B 5 AR B AR — R T - S aR I S R 2 A
7 BRHAESARTRE G G R - TEER A G R &
BSRVEARfat (Hoetker, 2005) -

Gris Dl - ABFRHBRGACBAE ) - R ERAE 1 B TR AE TSRO BB T A - 2
SRR PAET ARG + B S R R R B (B BERe A AR
— B L (R BB REATE EI B L s -

2.3 LKA

SRR TR EN A A A& - B WA S ) R A T A I - (B RGR ]
(Das and Teng, 2000) - 3% ik JJAYE 28— TRAE R REEAVEL 1 T ol HES |35 R BERE SRA TEh S
P P n— s F 2 IR RS (% (Chen et al, 2007) - BEZNSEFAHAE P UM A 7THE
EEAR R —EEEAYVEEFEE (Guedri and McGuire, 2010; Porter, 1980) » {Hi: F 3R /8 2 A 7lHE
IR E RSB - SRR BB R RS M g (firm
dyad-level) AR -

BECHN LM ZEIEETRT] > DB R A R E SRS SR
Wi ALE 1 (Chen, 1996) ~ ZE 555 (Baum and Korn, 1999) KAHE EEr - AbHFEH - 55
FORNFHWE T TEEANENE R - BRRIN A/ NI BB A F S ASFIZR A
BIARE ARSI EE  TEAER  BAESRER G AR ETEE - BRI
HER IR RS R E MR B R R U T Ry W H R SRR E M (Porter, 1980) - (&
EWRIRSINIZEANE > FERR PG PR E FE TEIYiE R MBS 2 R[H) (Chen et al., 2007) - %
ON EI LR BN 55 IR i FH = P A SR BRI R AT 4% (Marcel et al., 2010) - fZ# » H
Z NIRRT E R AR P HURES » DR R rT R AR R SR B FE T

B8 % SRS R A 43 B 0 Ry B e AL % o R (A AR BR A S BRI, > T 7 4]
NEEETER G > BRSBTS B TE ARV T RE M - DU E B RS SIHR RIS -
TEBLE P SR PN E R (R ST B UM S OB E R R R0 B AR SR HH R R (4
HHYAE (Anderson and Narus, 1990) - ‘& S4E R BUREE R AE )38 B A — B - AITRTREAE 4R
TR Gon E BRI E285R 7] (El-Ansary and Stern, 1972) - 5 &% )5 7 FIHIRAA H &
R R BA R P SO S ER % -
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24 PR BRERAFE
2.4.1 .32.%‘#&

ZEGIE—REEHNEACASTEHGER - DRI SRR R R E T IR E
(Chen, 1996) - {E4r RIS EREREE R IE R 6 -5 Y T2 A 2 — (Baum and Korn, 1999) » {772
RS F R Ry E GIHVAHART L (Chen and Miller, 1994) - f£155 F » ARAEAHY®EHE1H
B 7 Ry FREL R FTZ2 8 (Chen and Hambrick, 1995) » HACZRH AT OB THhiRs v] AEH A #5RHY
[Z8E T3 - TR s R P R 2 S5 56 ) (Chen et al., 2007) -

BRI M 2 BN R AR S 5 R B IEIE 2 — - (EERAE IR SCE - W
PR ML TR R R AR > R B R SRIS M RE /1 R 8+ 55%% (Chen, 1996) » [RIHh Eri iRz
It [R5 5+BE ) (Heil and Robertson, 1991) - 485 5es8 R AR V&R 4H & AR ] gE R A
b TFHYRE B EIEE IS (Barney, 1991; Chen, 1996; Collis and Montgomery, 1997) ; &%
P AR AEE K BE T RIR R RIS - B By &R R IR BB B p B L 2 % - B HEE
P IBER P SR P TR - DE BB PEHYAE 1 MBS E A ETREY TR - RIHREE
TS PR R Z BR T -

[EAh  EFEFPENE TR E AN - BAEREEE E N R SO R E R 5
(Porter, 1979) - & BLiErg HEaaii 0 - HAEHEABRAE CFHEZAE SR 1&
2R - BEAN » iRBIBER P B E AR BA T & (R ELEREAE TR EE G L
SFHIIRR - &r DAL - BEE RS R E IR BCRIE S A AR R BRI DO N p e ey
SHRIERET) » 1R & RS B AR IR 1 B P o IO RGBT - 95 (S AR P B B T Y &
BRI AT REZE A 8L - I T REIEEE B E BRI R R (% - B fR iR s s AR R S s R T 4
B o Bt PRI — SRR
e — * BUERGAVAH ST 0GR - B P PR B Rk ST -

242 JEL B

S P BN TR P AR E R A (B RE i S5 Y Bl - B e = e e s P g
FHVKEE (Chen et al., 2007) - {EBEFENMARTE » & EFEE NS EIIEE AN - Bi585
R A B BRENE - (R TREEAER 5 82, (Chen et al., 2010) - fEi XK Ry SIEM LR
&g BUERG A E ORI BB E R e BB AS S e o S EHHERET) - AMEAT
RGBS RGN g e P —E - CHEE A mis p P AlE R EWCR 0TI - B AT
R BLERGH G P AT o RAEFTRRES - SR G N SRR RS Y - DURIS O
ERvEntE - Wl e BB B T o R AR SR BLERS B T % e L R S A FAYRER
& b SRR B R E A A IR A R T HFTRZ s 3R It e e = -

TEAARENR AERE - B 5T —E R RIS TER AR SRR g K&



TERA (AT AR AV FE[E R 2s (Williamson, 1975) & {F 7 AR B SV A 22y (Cheung et al,
2011) > BLAATREHIER A AT B > [ERE L Er Bt 2 FAIRREREE AP - B S (R T BT
Fo > EETTR + IREATEE RIS &N - & BB M2 siE & R > g 99baERfR (Japand
Anderson, 2003) - 22T © E BESPER A —RPEE A R RIS LR - TR AT E
g G B BLRUS R I A UGS B - LIRSS BB BT E - ARG RAE
A - B VB EE EmINE R E RN E AR - SERERSETTSFRY > EEEH
S BRI P RS P Y S ERA (5 -

PR Ay - BH L s B S R A R RIS (R R (A R B S A T BRI A S
PSRRI FEA TV - BREEE TR N 2 RS TIGFTRAAE ST - HEIMTE S B 555
FHIREST - ILEFETT RS RRAA I G REE BE - N BUERIARER - fEAFHVRIE Pl IR S
ATE S R & EEE B O MRV EIR - — BRUS R (CE RS i H 15 e S0y 2 s s 482 Z fHRE
KR - IRERHUS 2R P RIS B AT RENE - B G Bm s re A B B S, - M A A8 Y
1524 (Khanna et al., 1998) » {£ 5 1 A Em AMBAVIENL T SRS R s G mtiEl Al i B e
FRELE SIS know-how > B & il dhfE b - — BAUE R BA BUE i 5 5 B @y Ehtk -
NERFHEEBBINATFFEEBEEF - RTREETHGEEREENI - SR EE
ESPEETTIGHAL - & 2 BB BRI - (EEE TG ERIGT L - BURRETREE]
BRI TN G0 - &7 Balts e fiEn —

R — - BUGREAVEFENIREGR - TEPE PR SZ BB R IR
2.4.3 X iy wt

B RABEERARCE - P A B FHES A H SE MR Rl 2 RHSE A ZR (Conner,
1991) ~ ZEEEHIER K AT N B BB RE SRR A2 (E A AR UZEE ST (Cohen and Levinthal, 1990) - ZH 4%
LB BN E R EIRIEE R - RRIIAEFESS (Baney, 1991; Crook et al., 2008) - #Fjgpsi
= 0 BRIV E R B T R AR IR SRR 2R RIS 2 Y R R P 1 2 e
ZHEE (Chen et al., 2007) - HEARIFELIE R 2 2 i Bls - BB B B F Ris FRENN Z
HUEEEL (Chen et al., 2007) : AFea Vs FREM ARG S 2O RTEIE LS Bl B oE SR
FYRE

TTHHMHRARE R R L C ey — T E RSN ) - RIAAE DSBS M TSI
FI7TEDE (Song et al., 2005) - i35 & L ERRE SIRN R TR ARRRE T T EE SRy 5 - IEAD - B
KB RBIBEHVBUERIN S BREE HRTH R F YR BB AR - HALAE bt K B
ARG T IRE S S PR RS o MRS SR R R R EEL A - sESIE Y
EREW TSRS > EiNESAIMNDEIR - BIA AT REE B RGG R KRR, - BR AR
[ L EITFEiE T - 15 LAV FEE B e S F SRt & s E M EAE T 5 it
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RrAIRE I - MR AR FAESS - M 2R S S PR b — A R RS TR
(Chen et al., 2007) - [t » 2 BLERAIIAE JHAOIE TR EAG  BGPG (F G BAGIE L BT
i AT TTRE - T LA R B TR T S 3 -

PEAb (RIS - RS EUG S (FB AN IR ER (Barney, 1009) LUHUS:
IS o LSRR S A PSR B AR I8 - SRS B R R R
TR - TORPEES PR FIRITHEE - FIRENY > 2 BRSPS s pa e 15 R FEIA R
A NIARE L » HIHH ST FAE 1 R BB E AT AT -

G L - TEAHIZEr R P AT (R A ER A B B A ORI - Fias
RS o LURAUR TSHERAIAL ) - HERARE SNSRI BRI - AR A
FLATI A BB RS DL A B M o > DRI IS R B B TR = 502 B
B BSR EILTTEIAE 1 » RSP AR PR B R A 5 LSRR
BHR= ¢ SRR AL o BT R R R -

244 L EA B FFHHF RN WY

BRSPS R I 153 SR (B LS R SR B 55 = K% (Das and Teng,
2000) - AL BHEAATHIE =R » AR e : - B RSB R T S
TR AR SOLTFITES: o e e A SRS LR - AR AT B R SRS
P2 - — ELBLT R T B DS SRR » SR PR i TR TR B S -
A A SR T (TS SR TS - o B (R TR P (TR A M -

R e R S R T PR B A B B TR
(R - 4 B RAR SR B T30 - 1E A M S S R IR R R T
R FTAE SRR R A (T8 » 1R (EIATHE T ek ELRUA O P 3% - BT
SE IR E E DA PR B B T » U B CEE AR T - mE
R BB LA T8 (Chen et al., 2007) ; R RS R DRI B £ Uit o
T A B R S ORI+ ISR R B R [ 7)) -

I » RHTSERR B R R R B B TR R R R SRR ) - s
PG E R T IR0 » L (o R R B T e B (S 5 BB R B R TR
98+ BT T Y 6 FR A S o g - DR 6 MBS P R B3 O AN S
R IE Y T BY Rt s« s LB R Ry -

BRI | BT R E IR TR TR » BRI T B R -
245 {784 1L A BL ok 2 B Y

HE BB PR » MR RETEY E R B — 5T B8 (D"Aveni,

1994) » [ A 7B T 09T (R T BY B R R BUT BB e ~ FOhHeR (Chen et al,



2010) - FTENRHR LR AR R P AR e TR BT 2 N A0 ] TR AR (B e - 1780 > HORI R,
R AL R i35 S A RAFAEEFRAGE (Chen et al., 2010) o & i g BREU TBIRH LE S Rt
FEIREHR R E ISR T Ry (R TR BRI R A ] - FIANZEmhlE T HRARE - L oREs Ik ER
BN Fiie S > ARG s A RS 2 B (% > IR REAHBITR A AR AT - INIE - fEmER K
EUEENT > RS P T R s P R PR R A [ TR R A s A B e R R
BRI - IR RE ) DB R AR AR ~ B KA TEI T AR © B S e s B i e
HRESIS B [ENE - Bt A RGRITEN5RE DLR B P2 H1 AR p S R B A E R - TR
BEE o B B EL TS IEBPIERE e 1T = RURE IR EL N5 A SRR 2 5 > (B EAEL
(RGBT - HUEBES P PR AU R BT I RETTEN R - BRSSO A IE AR AR - &7
& LSRR 7L -

R T« E B R PT PR T AR S > IR S

fRIE EAURER SR - St AR FE2R A 1 P

3. MAEHE

31 FHEE

AT RS TR AIP S RS BRI R T SR (008 » SRt
BRI - B SIRIRE 2 (B4 H - AT E BRI T A RS e S
2R EILHE » LI B R BSOS IEEUAE - MRS KT R RS AR A T

AMC R frEpiatiE: B
dEESE
H4 H5
2 T g p| TTEfRERME: | PRGN
e

B 1 BFEAAE
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5% WHHEFTRIEERE AN SG TS - TR HEREN GGt - Rt S AE
SMEEER - BFEEHICME - RiECR PR EARE - AR OGRS
HETTEE[EEN{E (back translation) - FEAHETE Z & ST BRI 1T —FEESATHI » S1& FHIERT
N BB e AR T 2 TR - MGRIENS ST RATA T 8% A -

TEAEZEAEIE Y » ARRFTLARCILRY 1986 4 » Az e R BEHesstth 2 M0 ~ PI2E - EREiPARs
BEW 247 (closed circuit television system; CCTV) BUERG BAEAR o %A\ TR 2 VIERHEEE 5
REJIPRM » ARSI FEIFEELE S MBEE i~ &1 - BITRHEE AU S bR 44 Y KR AR
£ Z R AN E R TSR R B A BEEE S  WAERGAKE Y BA AN - R WE
KL (OEM/ODM) HyzmiES o PRI A 1 RS AR CHEAE FERR (K - HEIT 2R Al 3 2L
B P LA PR P L RE YRR G -

HR A 2 T2 Afr B Ry B i e B e e ¥ 4R (dyadic) [B8) i1 3 F g e g 4B ]
% > RIEWZE RIS oy — R LSRG BIFT A /G MBS s < BHERA (R - ez BLER Z S F mps i
P54 EREY 30 Z{EEIZ (4 70 ZmPERS) » RIL AU RA RS REE R - &EifeE 2R
(3R FESh RS P 2R A T BT 6 S SE 1R 1Y email 25 R AR - FRf& [0S 23 (EEIZR 2~ 50 52
FEE RS 0 HAGF 50 4HELERG—IBER P EHB R R A E R 7R 28 2 B - AW (%
N FEIES MBS RGAHARA S < BRI A AL AE TR - R - BB o FEEA
ARSI ARG » T » FEMEEAEN - BIOMER 73 B 20AE ~ PEIEA ~ ELFIRG - A0 ~ F) -
GEREE] 5 arNER > DLH ARBLIISE & 5 JENE TR oA an Bz fergan - SS9 Er IR -
REMANLUEON B+ - RRIGIEEE 2 R/EISIAL » BERE MG 30 0 MG A
30 K o S EUR 56 17 » [EU 50 77 » BEAR[ESER Ry 89% -

A 28 1 S s L LS R BB PEpG  FA B » B IBPERERY AT 5T i im bE ps B S R Y5
FHGIFEEREEY - RERARAEBEEENRRIN  EEEZCHERBEEREZEE
ARG - W RETSeAE AL E E R - SRS e  (V)EEEATES

®1 HBHEEERRSMHER
PHE/FEEL (8 SREX % ooMPeR (¥ RISEE LS

TrHe 4 {REEHT 2 HA 1 M 3
il 3 Srerd 1 HT 08 2 &R 1
PR 2 Hrg o 1 LLesl 1 I 4
EEAIRES 3 S ED 3 Bl 2
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P 2 THHE 4 ZejErgns 2
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TERRE » QINEBZLEERES  QEEMNISEFEBISETHE » )BEEE A ERFEE
EETEESRPAVIREN: » (5)EEW Tt & B RIARC B3 - BLoh - ikt R I sm e AR
KEIMER R - AR EFEE A ERON - SEMNEIEN > EMERAT 2 = KR EERIIMTE -
88 At - ATHSE BREASABIINE R ek B 28 SR [EMES RS - FF FH & ek s
REZEERIG AL - AVETRE - EREH - SRRGEHEEEERS -

32 AL REHR Tz RAFE SN

321 B

AR TR A B RS P B BSOS R AR DU RN
5o R A R 2 & H R R TTSR R ) » e B FRE S SR S R IR MR
@ (Chen et al., 2007) - FshEfrEEE RN E AR R - Wit E S SRR
PR AT o (50 P AR I - I > R(F B R B AEZRE - e EEREE
T R R EH N L - RGBT EYE R R T S ERE T - Bl EEA
HIE MBS PR 2 B 6 TR A s S s PR AR AR ik 0
REME—TEERIGE 3 REYMNBES G H A BT 22 2 BazeE 2 ] DUFRAASRT BV S &
febb¥t 3 REIYMBREE P — B BEEE T 3 (S (7 Fy  4H4RHIEL (Chen and Hambrick, 1995)-
BAE B A B SR 48R (Miller and Chen, 1995) » JEEAHT e At B P 4H48 T2 3
{EEEEL o LB (Likert) ABIRNEBFRAHE > MBEEE v (kHEEREER
SHERFHELEE T IR RIEE (strongly disagree) |~ " R[EE (disagree) ;- " & iE (average) ;- [FIE
(agree) ; J "IEHEEE (strongly agree) | S HIH - WAKF4E T8 177 ~2 5734534535
5y o YEMEERFETEHZIEEENE RN oS RETE R EEEN
[ AR P
322 #®L#H

R BRI R E AR EES T S S - IR R W P Sy
& (Chen et al., 2007) - ‘E&{EEE 5 HIRHIT R > LhO7eR - IREEAHEE TS AR - &lE B 57
T B E B - # g 99(LETERA(R (Jap and Anderson, 2003) - [Elf - fEETFiEHE - BUSRGEN
BAAEES N - SPGB ImES P S B G RSN i AR (Khannaet al.,
1998) -

s BRI - ARG R N Y BT DA S BSR4 B R i (L EERE A
BRI % R B . (QRERT AP RIS P B I B HBEREME Q)i
LB G ER 8 2 B R B BGTR B H FIEIE © (HRLERA B B LR I
B o LMD TORE (Likert) FBE RS EFRE R - RIGIEE & 0] (L 228 B B3 P
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fRE G ERRAVEI L2 T IR R AN[EE (strongly disagree) , ~ ' A[F]5E (disagree) | ~
(average) ;~"[EIE (agree) , 2 " FEHE[EE (strongly agree) | = H1IH » WifRFF4a T80 1 73 ~ 2 47 »
3457~ 457 R 55y o rEE E N FAT EHZIEERNWE BRSNS  rERRERREEE
HZIHEE N EEREE K -
3.2.3 #&& & wt

P RE M A T5 B S P T S AV AU OB RS R AE TS 2 BE ) - RIS B 2 E T
B > IR EASL (i (E ZE A BRI NER RERH 3 - B = R p R o B PR E M A
TEMEETST - Ho Rl Fy(DEE TEmERIIRE S 5 QBAiGHARAETT 5 (3)TIHERNHEERETT - It
R R (Likert) ABRERERKE R - MIGIEEE T IKHZ BRI SRR RAE 3%
JEE a8 T IRHRIEE (strongly disagree) |~ " R[EE (disagree) ;- " if (average) -~ [FIE
(agree) ; & "IEEIERE (strongly agree) ; FHIH - WARIFAE T8 195 257 357~ 43K 557
3.2.4 #HL %4

AHF5E£:7% Chen et al. (2007) $iATRFIRIIAVE B BHEREHNE > FEH% SR E
ZENE 2 ZFBYMER RS > BT A - B S IE R A A R
SERLERELEEEATR 2 RE - 50 R iBes i - BUERG R AR S DU BLE R A PLY
ML HAMEERE - 1% > R E R =R EEES = F MBS EEE K980k
HE=THRZR B 8L e B B 2R R ) —8MET 2| - Bt - Aeiis
DI={ERE S SRR - OB ALK BELER MK & PR MEL IR . QBEE
DA - SRR PV RE TR e o eI R B R P VAT REME: © Q)BGELIAK - Bk
P 4 Pl B L B P A (L E e T B L L TR - BEUBREREEE TF - MR R R
(Likert) 71%hR[EEFRAH R MBIEEE T {RELEZ 2 JEEAEE (strongly disagree) " K
[F]7% (disagree) , ~ " i (average) - " [FE (agree) ; J "FEH[EE (strongly agree) ; FETLIH -
WARF4ET 8157 ~ 253~ 3457 ~ 453557 °

FER IR IR S B R F LS R IR (RS T B - RUEIREH 1 2 8 kP
e B GFE4G 5y - REERAC T R AFRIAS E B R G R e mBE R AR - SR G
77 BV B T R R (E A R A2 ks -
325 FHMIEME

AT AR > B e A R R R R R B AR (5 - BN pE Y EIFE TR A TR
REVSZEE < BENZELITEIEE ~ TTEHFEIIN « TTEEMEE R TER Al TR s T
BifiEtte: (Ferrier, 2001) » ZARBHSE#E—0 DIRGRGER B TBINVAER  IIH 7 B 5 = TEAT S5 10
BITEIEMGIE - TR | TR E E R B R EUEREIR RS o RS S  S AR R E O] TEI(E



(EFH ERUPHERLRE - LB PR 25T (Likert) TLRE RIS EFRAM R - MIEHEEH IREEZ
)5 THER(ER (never used) |~ TIR/D(EA (rarely used) |~ T {BEEE{EA (sometimes used) |~ " 45
{5 (often used) ; K "4EZ(EA (always used) ; FETIH » WARF4E T 0857 ~ 253 ~ 353 ~ 4%y
K557 o Eis B AT B HRZ A TR RS R (R A T8N
{56 PP - TIERE | B0 st MBS E 100 O e TE) . (R B CC By b i F 2 I 48 o
71 o NEFPLE Ryt (B T TE) » A2 Rt IR (8 FHRYTTE) - MRIELSEHE - 1078 Al
B A% FHETTE) - WARR4E T 7081077 ~ 973 ~ 893 ~ 753 ~ 673 ~ 577 ~ 453 ~ 353 ~ 297 153 < [H]
JEREE YA 2(EEH - oAl (DEGIEU - EEAERZEHE CKBIEE L » HAH
A GERRANIE ; Dk QBEEER  EilAIEICKB A ARt A FIR & ERE R a2 & -
BTSRRI RE [ EERYITE - REMI PR RT (Likert) FiBERE BFRAKME » i
GIHEF AR EZ )% " IR AERE (extremely disagree) ; ~ " R[EE (disagree) | ~ " 57
(average) ;" [ (agree) ; jz " JEHFEE (strongly agree) | FEFIH » ARG T3 8Ly ~ 257
393 ~ A5 557 & RF TR BOINAR. » o3 Sk 2 (R Bl e A Rk -

Grg bul - RS E A PRI E TR e K Bl fERY TS - & =TR D BAETRA
TATEIEMR M 2 8 o HEtREAFAT ¢ (1) frEhEkRi: = SR IR - BRI > 5 A
R 2 H GKB RS F R - & MTTEN L BIE (4 53) - HATE) 1 BATETTEIP @5k
EEREOIE =0 (10 43) 5 BEAD » A SRR RVEPR I EIE ERE (4 57) RAERE 247)
It 2 TSRS E] 6 5 » RIEATENG4:=4*10%6=240 -

3.2.6 L EH %

RHHTE Rt R im s G CE H i 8 T N R B 500E - HRBIBEE R R L TR
BHEE - (e T R s GBS RR N §8 B SRR B % » 20K 2 SRl DO B 2R
IRIRIERA G ~ BN  HEER R R © A0 - tHFEE A 3 (rFGEYEZE L
=P EE K 4 (GBI NMEESE & I E R RUHERE TS E E Y - HF R I
TH e DAEREZ 2 56 2 RS SR - AT S0 T HH S S 3 B R E B AT = 5
PREUEIETTENE - S S Resla RS ps Y nl Rt - MR E T S ERR A I = B S -
RURIT R F (DB BUER SRR A A TR AR E NG - QEZ S S FANMES AT =
. (QElz S e FAI HAEEER  (4)HZBUER SIFABIN AR - HEEER
MZEveRs (Likert) 7U8EREEFRAME - BIHD R " IFHERERE (strongly disagree) |~ " R[EE

b 10 THIEIES T IR R R S PRS- SRRy ¢ (VFRE TS SNE © (DAL GKB 4
TEREE - Q)EHETEMS » )EHEHAR » (S EMEHAMLER © (6)FHE FMEE > £RENS X
B (MRS AMESIERTE 5 (8))/) % GKB AYfREM: 5 (9)ZRIFEE(ES ; DIk (10)FETHER
IEREEKY -
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(disagree) , ~ " i (average) ;" [ (agree) ; K "JEHE[EE (strongly agree) ; ZTIH  WfRSF
%ﬁ?ﬁ%ﬁllﬁ‘ 253357~ 43557

Enﬂ n%;ﬂn nHH

AWTFeiEE R AR (Pearson) AHEBHHRE TS B R HVMHRAME M T A SIREE S ARE
HHRE - DU e B R VR I BERRAE /) - B ARHBR GBI ITRAFR 2 AR - HAigi R
BHEHARTF L (v=-0.027) EFR(EESAERE  BipoR T ELs R Ehi (y=0.709** > P<0.01) 2I=E
IEAHRR B RTEISREEMT (v= 0.171) EXREEMLARE © BRI S TE R g
HEE (y=0.405* - P<0.005) : fef& 2T B B G UR RREE S AHRE (v=-0.107) -

41 T RAFE LR E2%8 R (common method variance; CMV) # g

AR RIS 6 > B8 B ¥ i B35 . Cronbach’s o LL#T & (S Wk A 7 &
SRR —EE e o B R TR Z2IH B AR EEOR BRI — 2 ks - Churchill (1979)
T S ABERIIE HAYME - W —EAVEEAE < Nunnally (1978) FIlf5H: - Cronbach’s o 4%

JARF e A (BAEAE 0.5 DA I 5 #5 Cronbach’s o fYAEL(E 0.7 DL |~ (Hair et al., 1998) » RERANE
HEEIHEE - AUFFEhR THEHEENMTHY Cronbach’s a (KA 0.5 4k ~ HExHEZ 2 Cronbach’s a ¥5F
B fEAEHE 05 DL EFE A 3TEMRE 0.7 DL B RS 25 EMEA S ENERE -

IEAh > ARG G ETE S B —HEEEE > R AT AB R B 2
Bt < TERENE  RIEERR T AR Gakat PE B TEATTER I (ORGSR ER AR EfE R ER
JiEREEES - ARG G B RAVAIE E R DUEHARTE RHEHE) - (RS IR S ED
BEE BRSSO T OGS AARRE - HAati erEE A 25 B A Z0A]
AUAEDLE 2 85% DA E o AHAZE /M E S (R BREA P T BE R I ZHE T (M  REF A G P
TTAREE T - ShEA 18 [ERZE - (5 R RERE 100% » HEE—(ERZREEG 21.548%Fy%
Fg o HIAHTEIL[E A2 R T ReE AR AR RE A B -

4.2 fg% ﬁFA\’P’T

RABURAYT IO A& R - A 5 = B Rtm bRl alir i - iR B Rosi e
M - At = TR R =R iR T R (2 AR Hrp R (F=5.74, p<0.01) > £ = (F=10.315,
p<0.01) FAHAINY (F=8.188, p<0.01) - =& fHRUMMNCIE B R /KA - A o > R eIl
EERE RN 2R A RPE (8=-0.833) » (EERIARE - (RIGHEERTE RIS RE A
R 22 B B I AR P A5 TR R D R G SRR 28 - SRR — RSy - A =
R BT R R B RR IR 2R BE HIEM Z 2% (8=0.347, p<0.01) - FonEBLERGHE



R2 KERMERGER

gy gy fEes 2 3 4 5 6 7 8 9 10 11

1. 4R5RF 3794 0916 -0.034 0.072 -0.027 0.073 0.086 1.088  -0.100 0.008  -0.094  -0.164
2. BN 2548  0.735 0.025 0.709** 0.374* -0.277 0.027 0.272  0.529**  0.351 0.216
3. BT 4.007  0.615 0.171 0.260 0.219 0.192 0.069  -0.216  -0.137  -0.401**
4. BEFEES 2.645  0.974 0.405*  -0.136 0.001 0.343*  0.626** 0.403**  0.266
5. {TEhfE 328.191  68.892 -0.107 0.182 0.087 0.193 0.237  -0.078
6. IMELLERY 4.043  0.840 -0.083  -0.347*  -0.340*  -0.320*  -0.400**
7. SVERARS 3110  1.088 0.101 0.004 0.066  -0.054
8. s A\ BEEMN: 1511  0.882 0.533**  0.564**  0.427**
9. BAAERAIZERAME 2149  1.268 0.460**  0.557**
10. 4 {ERERE 2.391  1.064 0.708**
11 BEABARME 2217  0.867

31 BEA#n=50 ; 2.7p<0.05 ; "p <.01
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®3 BHRBREEIER

[T Cronbach’s o
SHERRHR 0.687
VisESpsTY
FHEEH LM
A
SLREE 0.740
B P B
E R S E
E A EHRAINTE
EEh
=] 0.443
OE T E IS HTRE
Feflrr-4lse
T &R EERE )
BRI 0.792
R
& By B T o 2 nTREME
JEE e A
TEIERR M
B> S IE
HRLER 0.920
NAEEES
BN
EpE2=354
EHRE

FEPEGRET - BRI EHS R RIS SRR RS - IR eI
P AN BT HY RS P s PRk IS 3RS HIE R 228 (8=0.643, p<0.01) » ERIEEER
PO s e R L RGBT RE MY RSP R BRI PR st & s - R AT TEfRER
=REEST -

x4 BURIIA TITEh AR ) 18 o SCEEDNEIAREE D B R AR . AR T
(nadjusted R?=6.6%) » H it TR S TBIE MR 2IRBE 2 (8=155.188, p<0.1) < B
FahRg e ok ORE R sl - FRRER RS PR A T B IR A S s I - ARERER
PO STHF -

TR R e BRI > HEARRY 7 TERCAR R R
B M GO R A VB TR B /KR (F=0.733) « HEGEREUR > 178)
i M EHE ES GOOI NP AEBEE LR (R (8=0.000) © {55 EE AR E]Ef TENA B B AR 7
MBS SO 2 SRR LARIESRY -

ERIE/KAE (F=0.913) - SR U L i s 1 T
e



R4 [REERIR

REE : BFRTT

REH - (TR

REE - R

A — b b EEAIY TR RIS b TR\
B B t B t B t B t B t B t B t B t
& VEHARS 0.109 -0.471 -0.145 -0.615 -0.106 -0.538  -0.241 -1.107 -11.904 -0.076 -21.816 -0.145 0.068 0.085 0.065 0.079
(1.018) (1.054) (1.018) (1.062) (1.387) (1.389) (1.387) (1.387)
#w A E7%  -0241 0656 -0.280 -0.754 -0.125 -0.397  -0533 -1514 -176542 -0.754 -163.454 -0.723 -0.713 0590 -0.759  -0.604
Ea
(1.721) (1.749) (1.736) (1.854) (1.549) (1.551) (1.549) (1.593)
BAasRZE 1471 4558™ 1.219 46137 0691 27477 1303 53877 267.347 1533 57.252 0.266 -0.430 -0.477 -0.361 -0.370
Ea
(1.753) (1.841) (2.299) (1.835) (1.926) (3.141) (1.926) (2.152)
EVERERE 0.699 1.898* 0.692 1.871* 0.361 1.106 0560 1.633 372929 1.650 1199 -0608 -0521 -0512  -0.401
(2.413) (2.414) (2.594) (2.448) (2.309) 272.526 (2.507) (2.309) (2.623)
RA(40HEAM:  -0.804 -1.853* -0.865 -1.958* -0.426 -1.111  -0.317 -0.722 -595232 -1.821" -550.954 -1.739" -0525 -0.311 -0.679  -0.363
(2.309) (2.374) (2.466) (2.743)
GHARFFR -0.083 -0.833
(1.118)
i B H 0.347 3.917™
(1.527)
5 FAET 0643 296"
(1.424)
WRIE S 155.188 1.571"
(2.580)
TR 0.000 -0.218
(1.295)
F1E 6.80""" 5.744"™ 10.315™ 8.188™" 1.180 1.468 0.913 0.733
Adj. R? 0.398 0.393 0.560 0.501 0.035 0.101 -0.018 -0.069
AAdj. R? -0.005 0.152 0.103 0.066 -0.051

it BB n=50; *p < 0.1; **p <0.05; ***p <0.01 ; FLINA K VIF
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ABTFELAAMCHETRS Ry el - 0580 PR JHTBIR I DL - R =Rt A
BRICHRHIRABRE - (EEPH STt T — (B am A 2R -

B ER T - AR NEIERERS - KAERRE A E B RO R 2 A
B - M HEr R SLAETRE ST B AL b MRS R = R S - [EANTEE S R Ry il i
BUSRAS R RVR RILE PR EFABENARE G > FORIOLA RIS B R R T
ZFE o FOR T IRILH AR TGS EAVFTRERERE » ARWIE SN TR G HA Z 28 - 10888
Ar eI B NE s e R e R BT T T TR o - Sk’ TR - B B PR I1A mTRElE S
GFREHRAMELEL - AR - NS5O SRR AR BRI 7
SR ORI - FEE SRR - S5 BRI SRR T ARIE s, - IR
RT3 TR T R IR S L ERRYA T -

e BT RS g SRS T Z B AN S F - — T RFESHERER > S TRREE
SRR S - S5 BA TR Z DIRE - B AR PRERIR - MBI KA E R Ay
FEFHFR K HBBE N - AUELFRRAHEERFEAEEE T - B B RS et
Y d s SRR 5 SRS (A S AT 155 = i E AR S Z (B e 4T B A b > JRRISSFR A S
A 2 A SRR AR (LR 2 I e B A i R A AR (R B - 5 i s AR B LA
RN AR > SR G Z s B A EE ) - MEHEEMGGEINES) -
R R Tl B R A R R S th AR B Ry 21T ELEI - [NIBE - AEARKITSE 2 s i B i
Bt - SRR FRITREHIE ARG - (THER LSRR -

BEO1 - AT - P BT TR LIE R 2 W - /N - AR
B - RSP RS2 BNV RS TRL e - BLAE RN - E RS R A I B
R (RS RUS i R ot B I E RIS A Ol DRI p B A i T S Sy B 55

B o RGP P R BRI G (R (AT T R[S P B2 By - ok I E G i 3 5% -
BEREER SR AR T AN B 2 AR I RH RIS T OCEHAER - LR s o BB s e A i A PR
BER et > SRR {28 B ELREE FHT I REMERR &K -

TRIZ R, RO R B RE R ARV - EMFEEEASEAMERGES > B
R U Ry Ty BRI R T R R s E AR AR LR 5k ST (Chen et
al., 2007) - IAR IR Z HZEAF BBl - HIFEESGLEES B L > e L RE e
DlaEs| e T e e d 2 JFUE ZORBNA] » (HEEE(ER A FHIRE IAETT - B R E RS
FEZE dndR AN BB i S SR B - BRI - (2R A RN R R 5 & U AR AE
71> HRNERTSREEMERE T > FoRHEA USRI EmmEHiSe



Hlgh - NI - B R 2 B rE AL A AR S AR a T - TR S (i 3R 5
HHIHG EEIN - 590 EERAFE D ERREEERAIRE S - Rifie T RVERME
PR NEHPSEYATREME R G T - M B ROERR PHAE T 55 LAV F 3 - AW E RN %
W B RUSRE T AE IR > TR B R A A REME AN, XS TR I RETE
B > EES R AT B FR I REOR > B RBTTEETT -

e RBAVIFRERGER - PR N TERm M 23 10 A B 2Rt - IRIBREA
FRBNREEEF 2 MHBESOR - &R R I EN R A GRS S 5] - 1 ER R S ER R 5
FHHAE RS R IR Ry TS R TN Z RE I - HERHU B FEfTERE &S - Chen et al. (2007)
Wi > BREEIEE CiS TR RBE SR - SEE H CERSSHEMBRE > B
THE R ERA L B AYTTES - B L > BB 22 B i G i s F e i AR
RS RSN - TR B Z R Ryl o PRI Ryl 0 B R R K B R ] T
UL > S A PRE R et 2 [BETTE) - EREIETEIRVERME - RIBUSF R E
SRIE - [FIRY - £ B REHGEEUS R IR EIRIIGRCE T - N [E AR BRI T B RS I A
M o AL > ASCHTFE RS SR B K SORHIEIE - & i Ee s B 2Rt f R ol > Hogr ]
SR B T RETE B Rl (K + B i e A2 B = FEAVBE S s IR > LR e TEh i AR LR
B o IS FoRIBORE - [HETERm Mt &bk -

1% » AW B RSEE RN T B M BB SO BRI A R - A HE s
AT B R B B S BN o RefERE e S N AP T B ARG R AR > AR5
#E— P HUSE M 2 foat - BEROELE 28 BB ER AT EMVE RG-S WFHE
BTEI AR A TR AT - ERESAE RN E AR 2Rt - BRI R SR

(e IR A B R e T B A B A S S B IEAR BRI BT ARAEL i e A3t 4 18
B i e BARE A F 25t TR (G - BB R 1T RPN = % i
AELEREFRI (Chen et al,, 2010) - 24Tl > AT SUE P EL RS P S8t R BR (B AE S 1
FEBAIE N FTE—DOTERRATEFR (G o SLE B E SO B A [ © JRED > S5 FE L
=EETE RERFHBT T — FERAEREEAT T8 - K i Res S FR AT E(E
HifEZe - EEFHAEB AN EARNVGERGELENEE - EIESR T > LE 7B
M > T EREGH S TEIFTT AAH s - BETRIMEE T RIS IER G - BLEr
FTEE AP RCA - IRERE IR TSR EETT - ISR > TMARRENFEHuE—D
HEERET -

5L ERUE A R R i A R B S R AR 2 R R - e [ A S R
HERRG > MBS SR - B R 205 FoR DI IRAUEEZ & - ISR
G BLER P (L S A FIRVERE AR E - USRS A SR E T TROR > B RE B EA
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WESEERE ) K2 o ERUERRHE R BRI A I 2R E ) i A SRR A e = B s
2R o INIE > AERUESR — BRI AR ¢ 55— )7 X EoRE R a8 7 i e
FIHIEIR - EE R PR Z AT BN N — e RE Se SR IL(E ] > Al ST B G bt
EfERR - ERECNE - Nt FEE R L EEERRRRIEST - Wb S EREE R 55
FITREREFESFTVERRE -

BESh > FREEART T — D HUR AR > fEmsr R AT BBt - 7o fE
RN > JRENVEE — ARt - B AR H 0 e SR B SRS I - 25 R T
R e SSRGS MR B B AR R AR MRS A O ER A e =R
PGSR - & Z2EA LA BB E RS EIA A T - FEILER T - FAEREA
LA TRV R ME A B > B2 e DS 220 S E AR DAP R B S e s e B B
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Part I My Company’s Awareness of GKB’s Organizational Characteristics, Actions and Abilities

This part seeks to understand your company’s understanding of
A GKB’s organizational characteristics (ex. industry fame, technical
skills, etc) since beginning cooperation.

galbesip Ajbuons
salbesiIqg
abelany
9010y
9a.be Ajbuons

1 GKB’s turnover is higher than my company’s

2  GKB’s customer management system is more well developed than
my company’s

3 GKB is older than my company




This part seeks to understand if GKB ever exhibited the following
behaviors or motivations since beginning cooperation.

galbesip Ajbuons

galbesiq

abelany

9010y

aaibe Abuons

GKB is motivated to contact my company’s customers

GKB has stepped over my company and sold directly to my
customers

GKB’s sales and marketing abilities are stronger than my
company’s

GKB has released information on products we cooperated on to
competitors

GKB is experienced and has the ability to apply that experience to
improve relevant skills

My company collects market information better than GKB does
GKB is motivated to imitate my core competencies

Part Il Competitive Tension between My Company and GKB

This part seeks to understand the relationship between your
company and GKB since beginning cooperation. Please check the
appropriate response.

salBesip A|buons

salbesig

abeiany

9a.by

9albe A|Buons

Since beginning cooperation, my company and GKB have
repeatedly conflicted over having overlapping places of distribution
Overall, throughout cooperation, my company believes that GKB
may become a competitor

GKB has sold products similar to my company’s products to other
firms, resulting in a loss of earnings to my company
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Part 111 My Company’s Response to Competitive Tensions from GKB

This part seeks to understand the responses taken and the degree to

which they were taken should your company feel competitive tensions from

GKB since beginning cooperation

Please think back to the time when your company first learned of GKB’s competitive
motivations. Rank the actions you company took in order from first to last and score the
performance of those actions. 10 being the strongest action and 1 being the weakest. Write

1 for the first action taken and 11 for the last action taken.

Usage
g
z 9"? 2 9 353 Order  Result
Response S o = & S (1:first) (10:
- “é g 2 E (11:last)  Strongest)
g€ 2 - 3 &
& o g 2 8
o
1 Control over sales of major products
2  Expansion of cooperation with GKB
3 Controlling order size
4 Joint venture or becoming a shareholder
5 Ordering a portion of products from another
company
6 Firm control over distribution, control over
important customers to reduce GKB’s ability
to directly sell to them
7  Raising companies to cooperate with and to
substitute for others
8 Reducing dependence on GKB
9 Demanding to adjust prices
10 Signing a contract to limit scope of sales
B This part seeks to understand potential competitive responses to GKB since beginning
cooperation.
1  Since beginning cooperation, upon my company feeling a threat from GKB we will usually
react
oExtremely disagree oDisagree oAverage oAgree oStrongly agree
2 Since beginning cooperation, upon learning that GKB may take actions that will not benefit

the cooperative relationship, my company always reacts as quickly as possible
oExtremely disagree oDisagree oAverage oAgree oStrongly agree




Part IV Distribution Performance

This part seeks to understand the distribution performance in the
A present relationship. Please answer the questions based on your
actual experience.

galbesip Ajbuons
ga.bes1q
abelany
9.0y
aaibe Abuons

1 Cooperation with GKB has given my company increased benefits

2  Cooperation with GKB has helped my company increase turnover

3 My company believes that cooperation with GKB will allow us to
reach our goals

4  Cooperating with GKB helps my company grow in the long run

SERK

Anand, N. and Watson, M. R., “Tournament Rituals in the Evolution of Fields: The Case of the
Grammy Awards,” Academy of Management Journal, Vol. 47, No. 1, 2004, pp. 59-80.

Anderson, J. C. and Narus, J. A.,, “A Model of Distributor Firm and Manufacturer Firm Working
Partnerships,” Journal of Marketing, Vol. 54, No. 1, 1990, pp. 42-58.

Baum, J. A. C. and Korn, H. J., “Dynamics of Dyadic Competitive Interaction,” Strategic Mangement
Journal, Vol. 20, No. 3, 1999, pp. 251-278.

Barney, J. B., “Firm Resources and Sustained Competitive Advantage,” Journal of Management, \ol.
17, No. 1, 1991, pp. 99-120.

Barney, J. B., “How a Firm’s Capabilities Affect Boundary Decisions,” Sloan Management Review,
\ol. 40, No. 3, 1999, pp. 137-145.

Bengtsson, M. and Kock, S., “Co-opetition in Business Networks-To Cooperate and Compete
Simultaneously,” Industrial Marketing Management, Vol. 29, No. 5, 2000, pp. 411-429.

Benjamin, B. A. and Podolny, J. M., “Status, Quality and Social Order in the California Wine
Industry,” Administrative Science Quarterly, Vol. 44, No. 3, 1999, pp. 563-589.

Brandenburger, A. M. and Nalebuff, B. J., Co-opetition, New York: Currency Doubleday, 1996.

Bresser, R. K. F., “Matching Collective and Competitive Strategies,” Strategic Management Journal,
Vol. 9, No. 4, 1988, pp. 375-385.

Chen, M. J., “Competitor Analysis and Interfirm Rivalry: Toward a Theoretical Integration,” Academy



24 B e B B R P SRR L R DTOE © 2258 —Bhb —REmyEEE 65

of Management Journal, Vol. 21, No. 1, 1996, pp. 100-134.

Chen, M. J., “Reconceptualizing the Compeittion-Cooperation Relationship: A Transparadox
Perspective,” Journal of Management Inquiry, Vol. 17, No. 4, 2008, pp. 288-303.

Chen, M. J. and Hambrick, D. C., “Speed stealth and selective attack: How small firms differ from
large firms in competitive behavior,” Academy of Management Journal, Vol. 38, No. 2, 1995, pp.
453-482.

Chen, M. J., Lin, H. C., and Michel, J. G., “Navigating in a Hypercompetitive Environment: The Roles
of Action Aggressiveness and TMT Integration,” Strategic Management Journal, Vol. 31, No. 13,
2010, pp. 1410-1430.

Chen, M. J. and Miller, D., “Competitive attack, retaliation, and performance: An expectancy-valence
framework,” Strategic Management Journal, Vol. 15, No. 2, 1994, pp. 85-102.

Chen, M. J,, Su, K. H., and Tsai, W. P., “Competitive Tensions: The Awareness-Motivation-Capability
Perspective,” Academy of Management Journal, Vol. 50, No. 1, 2007, pp. 101-118.

Cheung, M. S., Myers, M. B., and Mentzer, J. T., “The Value of Relational Learning in Global
Buyer-Supplier Exchanges: A Dyadic Perspective and Test of the Pie-sharing Premise,” Strategic
Management Journal, Vol. 32, No. 10, 2011, pp. 1061-1082.

Churchill, G A., “A Paradigm for Developing Better Measures of Marketing Constructs,” Journal of
Marketing Research, Vol. 16, No. 1, 1979, pp. 64-73.

Cohen, W. M. and Levinthal, D. A., “Absorptive Capacity: A New Perspective on Learning and
Innovation,” Administrative Science Quarterly, Vol. 35, No. 1, 1990, pp. 128-152.

Collis, D. J. and Montgomery, C. A., Corporate Strategy, Resources and the Scope of the Firm, New
York: McGraw-Hill/lrwin, 1997.

Conner, K. R., “A Historical Comparison of Resource-Based Theory and Five Schools of Though
within Industrial Organization Economics: Do We Have a New Theory of the Firm?” Journal of
Management, Vol. 17, No. 1, 1991, pp. 121-154.

Crook, T. R., Ketchen, D. J., Combs, J. G., and Todd, S.Y., “How Much Do Strategic Resources
Influence Performance: A Meta-analysis,” Strategic Management Journal, Vol. 29, No. 11, 2008, pp.
1141-1154.

D' Aveni, R., Hypercompetition: Managing the Dynamics of Strategic Maneuvering, New York: Free
Press, 1994,

Das, K. and Teng, B. S., “Instabilities of Strategic Alliances: An Internal Tension Perspective,”
Organization Science, Vol. 11, No. 1, 2000, pp. 77-101.



Dyer, J. H. and Singh, H., “The Relational View: Cooperative Strategy and Sources of
Interorganizational Competitive Advantage,” Academy of Management Review, Vol. 23, No. 4, 1998,
pp. 660-679.

El-Ansary, A. I. and Stern, L. W., “Power Measurement in the Distribution Channel,” Journal of
Marketing Research, Vol. 9, No. 1, 1972, pp. 47-52.

Ferrier, W. J., “Navigating the competitive landscape: The drivers and consequences of competitive
aggressiveness,” Academy of Management Journal, VVol. 44, No. 4, 2001, pp. 858-877.

Ghoshal, S. and Moran, P., “Bad for Practice: A Critique of the Transaction Cost Theory,” Academy of
Management Review, Vol. 21, No. 1, 1996, pp. 13-47.

Gnyawali, D. R. and Madhavan, R., “Cooperative Networks and Competitive Dynamics: A Structural
Embeddenss Perspective,” Academy of Management Review, Vol. 26, No. 3, 2001, pp. 431-445.

Guedri, Z. and McGuire, J., “Multimarket Competition, Mobility Barriers, and Firm Performance,”
Journal of Management Studies, in press, 2010.

Hair, J. F., Anderson, R. E., Tatham, R. L., and Black, W. C., Multivariate Data Analysis, New York:
Macmillan Publishing Company, 1998.

Harbison, J. R. and Pekar, P. Jr., Smart Alliances: A Practical Guide to Repeatable Success, San
Francisco: Jossey-Bass, 1998.

Harrigan, K. R., “Joint Ventures and Competitive Strategic,” Strategic Management Journal, Vol. 9,
No. 2, 1988, pp. 141-158.

Heil, O. and Robertson, T., “Toward a Theory of Competitive Market Signaling: A Research Agenda,”
Strategic Management Journal, Vol. 12, No. 6, 1991, pp. 403-418.

Hoetker, G., “How Much You Know Versus How Well I Know You: Selecting a Supplier for a
Technically Innovation Component,” Strategic Management Journal, Vol. 26, No.1, 2005, pp. 75-96.

Jap, S. D. and Anderson, E., “Safeguarding Interorganizational Performance and Continuity Under ex
post Opportunism,” Management Science, Vol. 49, No. 12, 2003, pp. 1684-1701.

Jones, C., Hesterly, W. S., and Borgatti, S. P., “A General Theory of Network Governance: Exchange
Conditions and Social Mechanisms,” Academy of Management Review, Vol. 22, No. 4, 1997, pp.
911-945.

Khanna, T., Gulati, R., and Nohria, N., “The Dynamics of Learning Alliance: Competition,
Cooperation, and Relative Scope,” Strategic Management Journal, Vol. 19, No. 3, 1998, pp.
193-210.

Lado, A. A., Boyd, N. G, and Hanlon, S. C., “Competition, Cooperation, and the Search for Economic



24 B P B B R P SRR (R L RRMEDTOE © 2258 —ahb—rEmyiEE: 67

Rents: A Syncretic Model,” Academy of Management Review, Vol. 22, No. 1, 1997, pp. 110-141.

Larson, M., “Network Dyads in Entrepreneurial Settings: A Study of The Governance of Exchange
Processes,” Administrative Science Quarterly, Vol. 37, No. 1, 1992, pp. 76-104.

Livengood, R. S. and Reger, R. K., “That’s Our Turf! Identity Domains and Competitive Dynamics,”
Academy of Management Review, Vol. 35, No.1, 2010, pp. 48-66.

Luo, Y., “Toward Competition within a Multinational Enterprise: A Perspective from Foreign
Subsidiaries,” Journal of World Business, Vol. 40, No. 1, 2005, pp.71-90.

Luo, Y., “A Coopetiton Perspective of Global Competition,” Journal of World Business, Vol. 42, No. 2,
2007, pp. 129-144.

Marcel, J. J., Barr, P. S, and Duhaime, I. M., “The Influence of Executive Cognition on Competitive
Dynamics,” Strategic Management Journal, Vol. 32, No. 2, 2011, pp. 115-138.

Miller, D. and Chen, M. J., “Nonconformity in competitive repertoires,” Academy of Management
Proceedings, Vol. 1, No. 1, 1995, pp. 256-260.

Nunnally, J. C., Psychometric Theory, New York: McGraw-Hill, 1978.

Peng, T. J. A. and Bourne, M., “The Coexistence of Competition and Cooperation between Networks:
Implications from Two Taiwanese Healthcare Networks,” British Journal of Management, Vol. 20,
No. 3, 2009, pp. 377-400.

Pfeffer, J. and Salancik, R. G, The External Control of Organizations: A Resource Dependency
Perspective, Standford University Press. Original published: New York: Harper & Row, 1978.

Podolny, J. M., “A Status-based Model of Market Competition,” American Journal of Sociology, Vol.
98, No. 4, 1993, pp. 829-872.

Podolny, J. M., “Market Uncertainty and the Social Character of Economic Exchange,” Administrative
Science Quarterly, Vol. 39, No. 3, 1994, pp. 458-483.

Pollock, T. G. and Gulati, R., “Standing Out from the Crowd: The Visibility-enhancing Effects of
IPO-related Signals on Alliance Formation by Entrepreneurial Firms,” Strategic Organization, Vol. 5,
No. 4, 2007, pp. 339-372.

Porter, M. E., “How Competitive Forces Shape Strategy,” Harvard Business Review, March/April,
1979.

Porter, M. E., Competitive Strategy: Techniques for Analyzing Industries and Competitors, New York:
Free Press, 1980.

Rao, H., “The Social Construction of Reputation: Certification Contests, Legitimation, and the

Survival of Organizations in the American Automobile Industry: 1895-1912,” Strategic Management



Journal, Vol. 15, No. 1, 1994, pp. 29-44.

Rindova, V. P., Williamson, I. O., Petkova, A. P., and Sever, J. M., “Being Good or Being Known: An
Empirical Examination of the Dimensions, Antecedents, and Consequences of Organizational
Reputation,” Academy of Management Journal, Vol. 48, No. 6, 2005, pp. 1033-1049.

Shapiro, C., “Premiums for High Quality Products as Returns to Reputations,” Quarterly Journal of
Economics, Vol. 98, No. 4, 1983, pp. 659-680.

Song, M., Droge, C., Hanvanich, S., and Calantone, R., “Marketing and Technology Resource
Complementarily: An Analysis of Their Interaction Effect in two Environmental Contexts,”
Strategic Management Journal, Vol. 26, No. 3, 2005, pp. 259-276.

Teece, D. J., Pisano, G, and Shuen, A., “Dynamic Capabilities and Strategic Management,” Strategic
Management Journal, Vol. 18, 1997, pp. 509-533.

Uzzi, B., “Social Structure and Competition in Interfirm Network: The Paradox of Embeddedness,”
Administrative Science Quarterly, Vol. 42, No. 1, 1997, pp. 35-67.

Weigelt, K. and Camerer, C., “Reputation and Corporate Strategy: A Review of Recent Theory and
Applications,” Strategic Management Journal, Vol. 9, No. 5, 1988, pp. 443-454.

Williamson, O. E., Markets and Hierarchies: Analysis and Antitrust Implications, New York: Free
Press, 1975.

Yu, T. Y., “Shaking Hands while Fighting: The Rivalry Antecedents of Alliance Formation,” Working
Paper, 2009.





