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Abstract : With the rapid growing number of Internet users, the market of internet has become
flourishing. Web advertisements become another focus for advertisers, therefore, the issue of how to
measure web advertisements’ effectiveness has become more and more important. ~ Although there are

many advertisement measurement indexes nowadays, the validity was queried. Besides, there is no
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specific rule for advertisers. Base on the reasons mention above, this research attempt to discuss the
indexes through expert interviews and develop an evaluation model which can be applied in Taiwan.
We quote media model of ARF to be our framework, and try to find out some useful metrics for each
stage. In order to be more objective, we use different dimensions to analyze our study. In first stage,
we use questionnaires to find out the most important index characters in practice, then analyze them. In
second stage, we interview key users of Web index. After integrated different opinions, we get the
following conclusions: (1) Superior-index characters have different weight. The view of advertiser,
ad-agent, and portal site are very similar in this point. Relevance, clear, and sensitivity are the most
important characters. (2) Web media suitable for interactive advertising-effects model. (3) Different
metrics suitable for different stages among hierarchy models. This research provides complete
measurements for each stage. Besides existing metrics, there are also some new metrics for using

which bring up by experts, as ARO.
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