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A Study on Online Survey Methodology in
Degree Theses in Taiwanese Communication
Graduate Schools in Recent Five Years.

Cheng-shiang Lin
Graduate Institute of Telecommunication

National Chungcheng University
ABSTRACT

Online-survey is commonly used for it is costless, easy-to-apply, and
anonymous. The purpose of the present study is to understand its practical
usage in Taiwan’s communication researches. Forty-two dissertations and
theses from communication related graduate schools and departments for

the past five years were coded and statically analyzed.

Findings show that most of the studies were Internet-related
researches. Posting questionnaires online for respondents to connect and
answer was more frequently used than sending electronic-questionnaires
to respondents directly (68.3% vs. 37.1%). All studies posting
online-questionnaires used WWW as interface, and most theses
distributed electronic-questionnaires or inviting mails via E-mail (others
via BBS-mail). In these questionnaires, online identification data, like ID
codes or E-mail addresses, are more often asked to fill in than personal
identification data like names, telephone numbers or addresses. More than
half of the studies provided incentives to promote response. Average
response rate (counted with the numbers of questionnaires or inviting
mails sent) was 40.7%. Average time-lag for collecting data was 17.2
days. 79.4 questionnaires responded per day in average during that

period.

Keywords: online-survey ~ response rate ~ survey technique





