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The Effect of Social Networ ks on
Computer Attitudes:
An Analysisfrom the Contagion M odel

Jar-Der Luo
Vivian Shih
Chin-YaoLin
Graduate School of Social Informatics, Yuan Ze University

A person's attitudes are often influenced by his social connections,
according to the two-step communication theory. This paper will examine
how socia networks change an employee's attitude toward computers in
a work dte. Three dimensions of computer attitude are under
investigation, those are computer usage, intention to learn, and vaue
placed on computers. In order to understand the impact of socid
networks these attitudes, the contagion model is utilized to formulate the
effects of socia influence embedded in sociad networks. Eventualy, we
find that a friendship tie of taking about personal privacy has a
significant negative effect on the overall attitude toward computers. In
the consultative network, an individual consulting another person with
his work-related problems has a positive impact on the person's attitude
toward computer usage.

Key words: contagion model, social network, computer attitudes,
two-step communication theory, social influences



