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Hello:

I am a graduate student from Nan Hua University in Taiwan. As a
publishing science major, I am writing my master thesis about online
book reviews.

On Amazon's site, each book has its own pages, on which reviews
appear automatically whenever readers submit new ones. Potential buyers
can judge by these various reviews instead of being fed up with
advertisements or being alienated by specialized views.

For me, this is a favorable form of book reviewing. However, the
reader-review system has created some problems, including those of
misleading reviews and self-reviews.

I am trying to explore the phenomenon of online book reviewing.
More information on this subject will be greatly appreciated, especially
from Amazon’s TOP reviewers. Please answer the following questions:

What is your occupation? What makes you post your reviews on
Amazon?

What is the meaning of review or reviewing for you?

Do you have any rules of writing the review?

How do you think about anonymous reviews? Fair? Skewed? Or?
What do you feel about Amazon.com’s reader reviews? Useful? or?

How do you think about professional(editorial) reviews and customer
reviews?

Do you ever get to know other customers by writing reviews?

Would you cite some examples about the response you have received
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to your reviews?

What makes online reviews unique?

I will be very grateful if you give me necessary information about the
reader reviews and any other relevant opinions. Your early reply is much
appreciated.

Sincerely,
Yen-hui Wu
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The Impact of Amazon.com’s Reader Review

Yen-Hui Wu
Abstract

Various book reviews have been written throughout the 300 years of
British and American book review history. Though these reviews are
totally different from styles and hermeneutic, they all symbolized the
knowledgeable power of the experts who influence the public readers
deeply from preference to review exposition. Book reviews enveloped in
the commercial culture by the power of experts who teach readers in a
lofty stance.

Hence, book reviews are dominated by reviewers, editors and experts,
and become knowledge possessor’s privileges and self-rescue process.
However, book reviews are written for readers. Yet, we seldom hear the
voices of readers who have been absented in the pedigreed review history.
The appearance of the internet changed the myth of book review.

Online reader reviews have a great impact on the traditional reviews.
This study examines the reader reviews on Amazon.com and discovers
that those reader reviews are anonymous and straightforward which
caused incisive critiques. Commercialization of knowledge, superficiality,
and de-centralization has characterized the online reader reviews.
Therefore, the different views of various culture, age, gender, education
will all exist in the internet. The personal services and interaction that
Amazon.com provides make Amazon.com not only a site, but also a
learning community.

Roland Barthes declared the death of authors, whilst Amazon.com
revealed the birth of readers. Readers retrieve the rights of reading and
writing which equally provides to every human being. Online reader
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reviews have changed the harmonious reviewing system and transformed
the reader’s roles in this industry.

Keyword: book review, internet book review, reader review,
Amazon.com



