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An analysis of Content Message and Public Communication on
Taiwanese Health Information Websites

Yie-Jing Yang

Abstract

The World Wide Web has become as important source for people looking for the health
information. Many studies suggested that more public depends on Internet to obtain knowledge
of science, medical and technology. Therefore, this study aims to realize the role of Internet
communication in conveying the health information. A total of 195 Taiwanese health information
web sites were content analyzed. The results show that the majority of web sites in the sample
belong to medical organizations. Only a small number of web sites are governed by the
individuals. The majority of websites deal with themes of "health prevention", followed by the
"specific disease". The sources of information content in websites are mainly quoted from doctors
and the professional people. This finding indicates that 70% of websites have the website linking
function, and the NGO websites are linked as the most popular one. Concerning the appeal to
target publics, "general public" is the major target audience for all websites. The government's
health information websites have good performance not only on information content, but also on

communication channels in the websites.
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(Fox & Rainie, 2002)
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Rt LA 2B E A © Hardey (2000) HEZEER5 - Mg LrofR&E A SIEE &
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PRACHAERE H S BRI RE B R E © TR T » i LA R B R B & Bl W
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or-journalist) FUHYEEIFELCR » W A E#E (patient group) R EFNEATRMEE - (6 AHLE
SR BOERE E R A& (Trench, 2007, pp. 136-137) ©

/M>T

A - W EBRE TR - M LA R A R B HE AR IE 15 AH BR A B T (i
Bl o FERl R/ TR BRI E SR > EHFTFAAME (Tailoring) e FHERH
8 OV B R R SR > LB SR M n] DURCR AL B (W AT AE R R BERRECE ~ B8 Bl
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( Bernstam, Sagaram, W1ji, Johnson, & Meric-Bernstam, 2005) ° [K[ltt H ij /D #g sk s i it
Je > BRIAT AR BEER e & ARG UG Y B AR

BB ES ~ TR3ES (2010, pp.161-162) WISUEERETHEH - @ LA AN D 5es
PR AR (G FE A5 B4 Wang B2 Liu (2007) LAEBHHEEMEHI TE (automatic
indicator detection tool) » 2K T f{ FRAEEEAHUE 2B 5 Oermann (2003) HIERGTAAIEF (L
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EHB&E (meta-information) ©
2. i%aT (design) : A%ATHFIE > AIRE R 2T -
3. W[AEME (readability) : HEEIRVEES ME » 2o 5 a8 S P -
i

4. IEHEYE (accuracy) @ B —EE » BETRMERAFHIGIRL U — i n[ e < Be 82
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5. 5EHREME (completeness) : & & HRHEFHRBAE K} o
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H RS R LR E a3 e H A £ R 5 A BIERET o SRR RE AR BGHRHITI (Health
Information Technology Institute) HIFEH] T {{#EREF ML AEHEFSAT » BRIEFEE ~ N
A H85E EAE (link) ~ 3%EF > B8~ DRES / RERES (caveats) % (Oermann,
2003, pp.219) ° 12 RS HESE (MultiMedia Internet) 7E20074F — RS THR FR 2

(science online) HYSCELHNFEH » BIEHEUE A ARG rl#E i LU T FARACERA « SR b
BHEF L (science dictionary) ~ fefit A BIRYEBE fOGE)2E ~ Kl £ ~ H TEFHE

(page tools feature) ~E—DEH ~ REBEZ LT o I - BIERERHE LA 0] LI
PH—FERRVER) RS (narrative) BHEE » (50 2 WA 2 1 5 — e EUEAS 2T — (e H B
RE o [FIEREY > MEUbER At — sl @RS > BIAIRIERME I why filesfR (i — S F g 28 - B Ath
G LU 255 - AL Al (056 & 1815 R A SCRIZ A (Dunwoody, 2001)  ©

Adams (2010) HIFBRSE MG E AR o007 - B HENIA — LLr O BHTE SRS - BIA01E
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