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Exploring Citizen’s Cognitive Attitude and
Behavior of Using Governmental Websites
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Abstract

Private enterprises have been extensively stressed and studied people’s
cognition and behavior of using various new information technologies for
long. However, the promotion of the relation of its supply-demand of
service by the electronic government has often neglected by public
administration’s relevant documents. For this reason, this study is based on
citizen's participation view and attempts to find out the relationship
between people’s participation efficiency consciousness (political
efficiency), cognitive attitude and behavior about the ' Governmental
websites', which are the main media in present electronic government.

This study used online questionnaires to query respondents, who are
representative samples of network people regarding their attitude and use of
Governmental websites. In addition, we also used correlation, logistic
regression and hierarchical multiple regression to analyze the data.

The research findings reveal that the explanation ability and relation
of the two models, which regard people’s participation and actual using
behavior, and the people opinion regarding participation function of
Governmental websites as dependent variable, which could produce
different policy meanings and could be a reference for follow-up research.

Keywords: public participation, electronic government, electronic
democracy, governmental websites, political efficiency,
attitude about information technology.



