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Coworkers, please don't ignore my messages. The effect of
response latency on communication satisfaction and job
satisfaction.

Chiung-Te Huang

Abstract

Smartphone App has changed human beings' communication. Most of the instant
message Apps have similar new features — “messages seen”. This function generates a
new term of communication phenomenon, which is known as “Ignoring read messages”.
However, human beings’ emotion and cognition are complex, “Ignoring read messages”
may cause misunderstanding interpretation. Through a literature review of recent study
of computer-mediated communication, I decided to define “Ignoring read messages” as
“Response latency” in computer-mediated communication. Expectancy violation theory to be
research structure, “Ignoring read messages” as the independent variable, I analyzed the effect
between communication satisfaction and job satisfaction in organizational communication.
The research divided the “management hierarchy” and “grass-roots employee”. The result
shows that “Ignoring read messages” will effect communication satisfaction and job
satisfaction. Moreover, communication satisfaction plays mediation role between IV and
job satisfaction when message sender is grass-roots employee, and “individuals’ Expectancy
violation difference” moderates the effect between “Ignoring read messages” communication
satisfaction.

O Keywords: nonverbal cues, expectancy violation theory, response latency, App ,
organizational communication, communication satisfaction, job satisfaction
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all

il

~ Hil

2 R R R AR K > BV @AAApp (application) &8 1 H M HEBEEE -
B @A App/B R B S /188  (computer-mediated communication) /T » i A
AL\ T TR AR AH [EI RS SR 5 ANE & @RI B App IR A ~ BRI ER RS » 5%
MR~ B kIR SR 5 o fei R A HE T T A B AR S o B RIS AR
B5 A S R B B R TR E AR X - s g — R £ ST B 177 () 5 1R e
i o BB EEE LB BT AMN TaET ROETH AR EAFE ) BR » Hl
) BUITRSE 388 VIR S A 1 ZE BB 50 F B 26 W /2 Line 8 Skype » FLilEnzE /Spk (212 7% o
2014.07) -~ BNREEAAppT LILine ~ What's app ~ Facebook Messenger&i Skypeft {12
B e a8 eI @ AR T B R D REAHIL » A1 il 2R A BN Sl RS A 2 T
B T2 #IIRE
FERE Y DHRER LA ART SR - & {6 A R AR 20 = B By Sl 3/ RS A pp st 17 A
SR VR i ] DAGEEAA S IR & e e VS BRI (o H 2% - 3l FLRESifE a8 VS Bl s
WEIE CRIAE - TR IR E A A - RTINS L DhREm & A/ TEAEAR R B
BB - BEE NREEHE ~ TR 220 ~ S - RO ERIEIREE S b AEA A
AR o SRR B SRR - IR RS TR DR AT E R A - DR ASHTSE S AR A
it TEFEAE FrEmmR R -
FEE L IReRy IR » BEE P (asynchronous) MRS HEENEE - TE
A DhRERE IS B RE S R B S B2 M e M BRI RE A S 1% B (BT AR 2 [
AOE IR =B - Kt TEREAR I\ KA B /r EE s R BRI B /82 (response
latency) ° [AI7E LB/ ERE AT LA —JHE ERYIEEE S#2% (nonverbal
cues) ° {EE1E A8 IC B E BN ~ e-mail WEFEILRE - RIELENRH R
5~ 3 EVTER (online silence) & & B HE &R 2E (Bays, 1998; Kalman, Ravid,
Raban, & Rafaeli, 2006; Tyler & Tang, 2003; Walther & Tidwell, 1995) °
W SRR PR FE B R (S HE AR 7T » S E 00 & v 634 35 5 I E ik ~ &
H W AiE » S A T B R b /M R 8 2 BRRS (Tidwell & Walther, 2002)
Horh % PRGBS BT R R 5 0 - 2RI > JEEE S B MHBREREH R ) - ST
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I AU RS2 BTSSR BE A pp FR A ER B GRHOTHBRIIE - 2 S ORGSO B B (R 2

CRREERE » 2013 5 FFIEG 2 2013) > Z DA HRETIE A I il ETTRRE 3 A ] 7 A 22 2 L e
(BRI EIRSE o AW 2 R AR [l B S - A ABTRI B s 5 3l EL
i’ TEREARL FBGAT AGHRBE RGP 2T o AR SRS - TEsEmE ) A

FTAEMAE ) TFAEE AR B GR » RIEAHE 2858 A JERE S 17 R aR £ (8 A G HE AR
t TEREAAN 8 DEsEi e ) 1T TIERAE ) RRIRERRBAGR - LUk M@ e 1 2
arhr TEEAR Y B T T RmE ) ZFRIBRGR - Br T8I IR S 1T Ram LR A E
Bk - (EEH L RER I A SRR A ~ BT BB ERR

A\~ SRk

(EFEANE AL S RG] - RFREAR T B S BT SRS » IR SR Rl R RE A A A 1)
fE (ZRHIH] > 2001) © EuskeBlRoberts (1987) #8F% » £ A % > MG A BT
1E o Kt » ¥H#38 (organizational communication) {ERHAIEREAHEHIT ST IR = &
i © YateBdOrlikowski (1992) F8F5 A B Z R » 7GRS AHRA A BIHRZO < #H
AR R B RE A NERTEE » R E — (A AR RE S Fs R EE A N R 2 — - B
IR AR - B T BENERR A ~ (FRIE, - BTSSR s —
LR E R HAR > RAFH A RS S BHEE - LA Ze 7 EHeaT &
EIs s A pp (E RS AHAR TN B/ > AEAN RIS A ghairarh > TR AR Hrik
SEERGRATIIE A A8 P e 88 e 2 Y KR BAGR -

— ~ EEARERIEE S b Il B

JEGES #EE (Nonverbal communication) & 7E{HA A ABE A 1ER) B R E
(Burgoon, Buller & Woodall, 1996) o —SCJEEEE REMN U EEIEESHEENA
BB EEE (kinesics) ~ M0 ~ B ~ i - ABREREEEE (proxemics) FIIRF[HIE2
(chronemics) - BRAS AP EEAEER BRI 2B 5 - BRI 7 SO L B4t S e fis 5
ERMIEESITRE » LRI M ARI1TR (Kalman, Ravid, Raban, Rafaeli,
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2006) ° fEABRIEE > FELTT R HEREEHYIGHE (the time of speech) i@+ EHYIEGE
S .2 — ° Chapple (1956) {EZRALHIRFTE T I AIBFSE 33 - 3RANIT R AOMREL ~
SEASHIAE & ~ YUBRHURE L ~ RIS I R AL - SRS R~ 2 A [RIR R EE 1S 1 n] LA
TER BB EARYFEE (Chapple, 1956, as cited in Argyle, 1969 / THIEE ~ RE G »
1998 : 92) > Moon (1999) fERFFEFFERETEENTE » B ABERREMSERG R
[N EE (response latency ) & LMRZ J7 208 A M ARVENSR o B4 » @R
HEbiEmEE OIS 1E (Burgoon, Birk, & Pfau, 1990; Engstrom, 1994 ) » &4 HiER
(deceit) HIES (DeTurck & Miller,1985) » LUk A & THIE ARIEISR (Burgoon et

al., 1990) e [KIIL[RIBIAEE R E —RJREE S i o

Ml 7E3% (response latency ) i< 8B FIRFECHY SO0 - WA A B BE P o (80

(Computer-mediated communication, CMC) FERETPEET B /- ERBAHEA 7T »

ik Z FEEE S SR M /M ErET - BRI RAHBAPE A2 > SproullBidKiesler (1986)
R MR PRUERE R — MRz G B SARE (lack of social context cues)
AR T o BEIRERAG P SRR Rt Ry 22 BRI BN 323K - Bt (A1 - w LIRS
IRFsdif 5 ARIMEEAE P ERET T » JEEE S BRERIWID - EEAGEREE TS A A PR R
R ISR - KIIRFERRZE (chronemic cues) k2 35 H#R 8 1 B b /12
P E A A IR R A 22 B B OB R 2 R S - E ¥
PMEREAERIZEM (Walther & Tidwell, 1995) o IRFEIRRR & —TEIEEE S RUIFHIAHER
WRER o BIAIEA S ER B [l B IR0 ~ OB > KA SR B R BRI I (2% R
—) o AR EAHE SR BRI

R— 2R TEBRMD T EEIEE SRR T - [RIEEE T DR RRR
Ve E R ISF TR SR Al ELES H R 7 A 3 B ARk T 1 M A BR AR SR (B N e e B d
ENGR > 5 22 IR R B AR R = 52t BN S/ A pp iRy TEREA M 176 -
HIBI USRI A RS » DU RIERES TR Bl [nl R R (7 o

BIF 8 (Instant messaging, IM) -5 LLFERSTE B0 A& > BERHS I &8
1TEI IR B 7GR NG A 3 AR @S App (application) JEFIFRZL o 7 i@ I AR
App SRS - Jm EE 77 24 B LUT R R i A S > s BER H S R - 8
AR R Z B BB @ 5~ RIG B FEIEER SRR - BIA AR R R
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Fe— + AR N B A R R

PRt BRS MR P RIS - AR S R T

Bays (199)  DOMCHURBiR S8 B ANNEINE » 4 BERE(R

g PR R AR - BRI o i R 1
SRR T EIEER R 2 -

BT TETEME (e-mail ) {EBMIAVETZER G o fHai(E A
Tyler & Tang FHAEE T B O RIS S N AHAE F A T
(2003) HEET O RN O ENR AL o 9IRS ol &

TESEF) BRI 75 KB B (breakdown perception) ©

(=] T AHRERE it T /E3% (virtual workers) FYSZRR > 3830
Panteli & Finerman BB LAEE ARG EE EHEE RO > g
FICHEE ; AGELEaETZI YR8 FE A R (B Y [B] SE L 0] B e

(2005) HYTEE] « AHS R SR A LS 5 e e — (e
BB B 4 -

IR A FE M (Responsiveness ) F1E &% (interactivity )

. ZHEFEEIEEBRENELS - A FEE (Failure to

Rapan & Rafuelirespond) HIM 27t FLBYFEAI ST - i ELHBLCMCESE
BT A ST o 7 A A 4 B A o

Kalman, Ravid,

IR R 1 2 BIIR AR A B AU IERE S #R -

IS S A pp Y BRAN[R] 2 3 BN A S B RE RO BT DORE — TEAE ) DORE - B8N
BRRSHIE TR A CERRENESR TEE ) hEE o 3XDREFT R E Walther (2005) Firfe
RS E RS (computer-mediated communication) E G R, (synchronous) B
A1 (asynchronous) WIRE&HISESLEABHIEAIZEN - T DR ERALEE
A LSRRGS & W RIS RIREfE] » 400 (R T R 5 ERRIEAS. » s R D1
WL S FE BT » RO VB (PARERE - 2013) < SR TERE) Thee i &
AHESERTH SR TEE AR S A IRERIRTHE R -

FEREAE] R E S ERE E R AN BN App RS A A S NE - ARimaAl
A WCEEIE RS - AT R 2 G5 [ B A B A < 5t 25 H RE I 92 3 A
R LOER AR R B A R e IS (anger) ~ ANMHE (impatience) HITH#E »

N
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B TIERH R (Blount & Janicik, 2001) o i@ BIIRF @A ppid i H AR Z 35 5 HY
B [l IRF A AR B B JRAE 5 AR - IR AR AT e B v A A2 3R
M mTREIN AR A A [RIFE HER R - FRAA SR A 2 — TR R 5

= ER NG CMCIRB RS

8 I THEAB R (expectancy violation theory, EVT) HiJudee K. Burgoon (1988) &
o (EBIFEE ST RR — G - B 2t A BhE E M AR 2 B M 2K > BT B & A
AEFE AT R R ERE o 3 Em A AL — Brl a2 St e AR £ 8 SL A N 2218 (private
space) ZENMFICHEATZE LRI RS FE (Griffin, 2006 / BAIZC5 A% » 2006 : 108) °
EVTHE 2 038 R Bz E F 2 35 5 AIEEE S SRR TE - thEa 7 AN RIRIBAR B2
PERR ~ RIERATR ~ RIESUERERE L (Afifi &Metts, 1998; Bevan, Ang, Fearns,
2014) © FEERIECRERE » 8 ST R 0 0% 2 SN o (R pess - 5840 X
B 77 ZCRN 0] B 8B R THIE X © Ramirez and Wang (2008 ) #$3R > #3 I A ) Bl [ 4
[H] A B R & AR S HARE E ] LU i I PR GR 2K % o Kalman and Rafaeli (2010) £
SR bR BEIRF ] (chronemic) ERUENTEIATTE » MFFCH REE - CMCIEHE
BRAR P EE B (5 FH o S5 (B 8 A 55 2 RN > R [ 738 2 3R 20 {7 [ 78 2 3 TR
BR—EIFEES IR - BIEEEEN T8 -
BurgoonflHale (1988) #& & X THIM immy =M% .05 © THI
(expectancy) ~ & {EfE (violation valence) FAEHIEHE[MIEEEE (communicator
reward valence) - a%PHamifax AMMTER & A LB T~ —2 Rk - S EaH
% NEEEIAE EHEAIHESE (B fth A0 .8 > DU AT PHEREL th A G &) ~ BRPRAE
BRATRS o EATRMUBETEI ~ T — M nT e Sz AT 7 e U e Al S PR
i 2 THI R S (expectancies) ° BurgoonflIWalther (1990) 7€ 2% 78
A NP E 1T B IUEE AT » HHE (expectancies) W& [ #8H1 (cognitive) ~ TH/E
(affective) FIE ML ZE# (conative components) > F Bt & H# (social
norms) LABCEHMB A EHIFFAE (known idiosyncracies) FULIRE o BRI IR ME vl R 15
EHth NARIEAS & BLfth A\RYZGERZRE ~ SERTAIBALR I ZE £ AR o thitEd » BEH
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TR BA (R BRI & A AN R ARYE » ERRAIISE RS 1A (AT 5 2 nT RERY ~
W &'HY) (Burgoon et al.,1988) °

TR ER THE M (violations) HYEZE > BurgoonfllLe Poire (1993) E&EE—
TEANEE PRI R (provoking) TEIL o & (EHEE AV ML R SsR BE U a8 RN B ny 12
fR7= (deviation) - JEfHIISE (R =88 H SR ETRVARYE » BRI R SZHERE] © &
BORF e (@ (i 32 EalE (arousal) » MR UERE g K53 B R BRI BIRIAT 15
WIFEEE > DURCETIS BB 0 BA T 25 B A 13 SR KNG T AN [R] 1T g - (1S AN B Bl &
SIS BT R E SRR SO B EAA ~ ORI @Y — AT (Burgoon et al.,
1988) -

i R TR G A 0 5 S I B (E{E (communicator reward valence) r2iR
1% (] 8 0 2 Bl o0 LA i 7 o TR JREE S AR SR A BRI Ik > 38 I T FA B G T S
i B R AN [F] i R IRE - 3% = 00 {5 ] B oy 5 B S R R R EE 5 AT &
AP EEREN SR BEFL AR ERE  REua 717 HHEENEE

(communicator characteristics) » B4 : PERI ~ FFEfn ~ &1 : SKBAGREIE (relational
characteristics) * 941 : BAGHRAEE (degree of acquaintance) ~ H7pHifi (status) ~
EIFFEE (liking) ~ @1FBAR (relational history) : DLNEFSRIREEKFE (contextual
factors) (Burgoon et al., 1988) ©° Kalman et al. (2010) FZfE{ECMCIHEIRIE R
(AR - BRI R A B FEE A RIERA N FEE s WA SRR o [RIEI
Y SRR e o o B8 S FE IR &

AT E A AR o PRATIEAR RS R LUANIR S App (EBEE /T > FACMCHE IR
Sk EEE A RIEIEN o ARIRE I FE A AR PRI (EGS » fEAHA% H & il BN 3 EA App
R o B ERE FERA SRS ENE - A B IEREHR A R 7 &
- QI fil s o\ E R A S Ml 722 1T 2 R S FETIT RO R - B R AR (RS THIACE
FRETEDL N AR - EITEAEA] LU SZ A SRR 2 SO o MRk a5

SIS IR IR A Tl E & R BHE N FE IR S -
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DU ~ s i R B A e

(—) T e

Wi 2 (communication satisfaction) fEIFEIEFE 1T LA R (E A F I A (E
ilfi LRI RR 88 75 AR A B (R # e B 2 1E 1A FHRBH (Hecht, 1978) o 3@1EAH#kE i AH A
T FCER 2 A8 R i 2 IN R 0 o 50 B E i AL » 1 8 R vl S 72 2 B E HUMRS:
Mueller and Lee (2002) B[ 32 i iim i FHBRNTZE » S 378 F508 8 T A2 DR € 1 K 52
BE ANBR ~ HARIESE o BLOh - 1 R ARSI TR ~ REEEAI AL B BRI (R
eEIEEE - tHARAE ~ PRAEERE ~ (ERIAVEEY) 174 L BIHIBRLR o
AEL A A i R @ TR ST R 45 | FHBY B8 T2 Downs and Hazen (1977)
PEHAIREE - (032 RS R AR (RS R T 2 (communication satisfaction) %%
TIPS - AREEHE (unidimensional) &TaR o DKM AHLAF Y RFF 5280 25 & AR Y
(information types) ~ EBFZJTLH# (process elements) ~ JH:HEH(R (communication
relationships) KHEHEIHHE (global items) VU IAH o Z @GR E » BISHE A
AH A B R 56 N B - #S ISR 0 b S H 70 ik - 1520 RS IR @ — i A
JEY (general organizational perspective) ~ {#l A[0]f& (personal feedback) ~ fHA%K%E
% (organizational integration) ~ B2 _#J#i# (communication with supervisors) »
i H %% (communication climate) * KZFEEJEEXJE# (horizontal and informal

Ny Ry

communication ) e (media quality) ~ BE2HER/EEE (communication with

subordinates) ° [KICAHARIE @A - BN EEAApp R B E S A RS~ 1%
SRR CRED & s B A\ BT AL o
(] FEEAEL A T R Y o RE R Y » Rl DLy ke TiE=XeE ) B TR IE=EEy -
MECEE L A TIRIE N ) rE A AR - 25— 2 LT (routine) B
HERE (scheduled) - 55 M2 LMEREASHYVEEERE > (MBI > 1990 : 101) -
MEZFE ] (formal communication) K TAF FRYFRE ~ 5 152 A H AR e
TR > ERE AP EGHB AR E E (B > 1990 @ 101) < EdfHa+
(IRER % & (hierarchy of authority) > HEF SRV RENRGHR - B 228 = CHoHH
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fik o PRI 1E X0l 2 AT A AR RE A (line of authority) » AT LAIE =00 8 nl 4 )
ANE S BIFERE B - TTiEE (downward communication) ~ F1THE (upward
communication) ~ Z{Ti## (horizontal communication) ~ #HT{#E# (diagonal
communication) (ZJTH > 1999) -

BEE R B 2D > CMCEIZ 8 FH A AH A th B AR A AN rT BRI ER 70 5
@RI TE A AT LA > CMCHS DAREFF AR A A > 77 3R PR AR Ak P9 08 o FT ) (9
% © Santra & Giri (2009) F2fSHNREE (Instant messaging, IM) {EESRHAR S T 2
B s BHHBEE o AT B (5T E BIRE @A APPYE B AHAR A IE B 1 > 84
[FIHEEIET » ASEIGE TEEANE ) 175 - RerE G ERE S [
HITHHINS > BB R E P TR AR ETm e - DUEHRA SRR E E R
W55y > BAVELCERES D) R 8 T AR IR i T o

AR T BT A A (o] B RE A P O T R I RR R o DRI > TR E B A
goEAE > TR RS [RIE > 7R RS R R o WS B R T BT
A~ BN JBETT M AT DL B[R] A T A AT MR AR R EE e 2 e i
BARH g KRBT R L B A HRETTHIEE R - (AL LV & R H
> KA RN TAEAE ~ TOERGOL - BRI B T\ drh i Iy
1T ) KR AT LU ARG B g B T el RE s el R - 0 FmitH » 0l
AT RO #k TEAEAE ) (TR TEEE 1 FIRHLR » Ep> RS T
¥t AIHFERHESEIRGIL T EPEREREER AR5 o SR RERan T

Hla: HAEERE BEEREH - TEEARITREZE ) IHE NEEme ) 28
EUAHER -

Hib : ABERE BEGE TIgk » TEEANEATRIEE ) FAE TEERE
S EHHRA -

B 38 TR PR G e 058 S PRI SR RHETET AR 1B A S = i A i L2
AR NJRAZ 2R - AR A BELAHAS R BT mia A2 o DRI AN Se Bz i A e 2 3l
S A IR R MR 52 AR AN RIRE IR 2 » 38 [ PRI Sl SE A%« (AU
BT

H2a @ U EEH FEE A - (8GR R FEITIE SRS RED TEE AR

%
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Bl TR ) UR
H2b : FASEE S AL B TRl - 88 ] PR S SR AT TERE A
Bl TS ) UR

(Z) TAewre

TAEwE (Job Satisfaction) Jf/AHoppock (1935) fEJob Satisfaction —& »
Hoppock #85 TFi i & — i OB RAE B A B — S 288 B T LB 4 Bl
I3 T TARER S R SR Y 8 2 Rz - AR LIFm e ERES » — Rl =24 -
REAR G TR ~ IISZEEE ~ 2E5E (B » 2005) © KifseiRiFaMEER »
BN TR mE R — S > SEEGEMHE TV H TR R i fr i) —fife
J& - fl[FIKalleberg (1977) R » MEZ R TIRRE RIS TOEAHR —i%
VERERS » B— S > TAFE GERAN R VRS A s B AN 7 LU - 1
Bd TR R RS -

5B T AR R R vl B AH R R 32 9 2 B » fHBRRVFZE iR e K 2 B BRET H
AT Bd{% 5 > Seashore and Taber (1975) WARZEEE » ST A2 Aif X138 7H B 1% SR 48 0H
MR AR A B AR A - SRR AR A AR FE a8 TIEmE - BIENAEE
TEIRIE (job environment) ~ #HARANEIRIR (orgnazition environment) ~ BEZEME

(occupation) ~ BUEIRIT (political and economic environment) ° TAHA%AEERE
(orgnazition environment) & 52 FIFH B E AR AAHBFIR L 22 - Muchinsky (1977)
{ERFZE H ERETBIA1 58 2 U945 SR (Downey, Hellriegel, Phelps, & Slocum, 1974 ;
Johannesson, 1973 ; LaFollette & Sims, 1975) SE/#H A0 38 s A TAE S A1 fH A
FBIBAGR o Muchinsky (1977) H S FFEHE R IR AH RS 8 A L AF I 7 A = B
FHER - Sl HAEHIE g2 2E R RS T B o AR AORST - A TAEw e
Z IR BARIEE FAE - SRR A] IR TOR 2 AR S R AL AR R - e
RSB BB A R » RILAH SRR TEE AR EE(EAAE TR
SR VR R T8 U TR R 5 BRI RHAEE IR B R - AW SRR B PR IS

M FPHRE a5 ) B8 P HiRex

BT EHZE 31 (2016) 37-70



bl _I = HS‘E
48 .,E_E:Hm = ﬁ n

Journal of Cyber Culture and

Information Society

H3a : FUSERE R LB - TEEm ) RAIE TTEwE ) 28R

oA °
H3b @ AASEIE S AL B T gk - Bk MRsdEiie ) A TIORRE ) 235
IEAHRH

Hda : A ECRE R LB a ik - /£ LYIRRRGR A% » CaE A R1T RSazss
I TR ) 2GR - TiEEme ) BETNEER -

H4b : USRS SR B TIgfh - (£ LUIRFREEGR 25 - BRax CRE Al TR 48
AR T PR ) 2IEAHRE - Mesaie ) Bah st -

~ WHERRE

oS
Ex

AWSRAUEREATT -
[ — : WFFEAeHsE

BN E

Bl

H2

a1 H3

EHEsRAE
EEAEER H4

v

TAEMmE

~ WH5ET

W&

—~ [k A

AWFSE L BT RN B AppHY TERENE DIRee & & BHE AL RS E T E
W THSERAS ) P TLIERE ) » ARSI BiA IR TR RRE R AR A -
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KIFFEERE KR PTT EESS (telnet:/ptt.cc) MHBBEMIBN (BRFEWR ~ BRI TIE
R~ KM~ FRMGEESE ) SR U R S IR CE AR AN VE B T IOk A - IF
[HITE 20165E6 H 1ISHAEZF 201656 H25H I ©

AHFFEREILEE T 382031 o (RIS AT 9% 1= EER e T Fh AR A% b (5 FH BN @EA App
FERERE D FIHEGHAR I ~ TIRR SR RBLEERRA LT RRRFEE
(R IR B A5 (0 FH RIS S Applf B 3 AT ST 26715

Fﬂ’én&n

AW5e R IA L - 8 SuveryMonkey 8 ERE « B TR EMEBEILEE -
AWFEAERIE AT B RE I n] 2R » RIS T2 RS - E R ERE 1
TERT LA -

e AT EE R PYRE 7 « 25— fe 3 A TAEIR DL B BRE 5@ 3 A pp o
TROCHZ - 28 AR (E A fErD R D - BES R 2 R AN A2 A ~ {66 F AR s A el
mkEfApp TEFEAR TR s WA Sl &2% B R TIFme R
AR R M (A FEAERL -

=~ SERE TR

{E AR R BE WA AN E] > B SRR AR AR i o K& A A [E] O B
R o ARG RR A A T o AR ARG S B T a0E £ B il
o EERNHEE o R E B L E PSR e RS o g T LR -
Mg ~ TEE ) Wl » el & kg 8 TR T B ~ THEZ
WREETIETY o R ARIBEERRIRGA TR » KRB Z SRR TSRS
A NBIEBEKEE > T B ABEARIEEE B Tigk  #ETBABEIALL
FHERBEESIER -
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(—) HEEH - AR

FEFEAE ) FBAHZER) B > il A A RH A i {5 BIVIRE SE A e
Applfil TEEAE ) AT RSEZR » BREHE AL RN FIAN A A Eakam A S kR T2
AN EEIETE o AREBE ABARSE T ERL ~ TR ~ THB) F
T - FEREERILEE - B TREKRE NEl1 EHE > a3 - E8
LikertZ CEEZR - &€ T&TRAL ~ TRDL ~ THEE ~ THE#E) ~ THEL -

MREE L~ THER ) FLREEES > WECEARRATREN -

TEZ A E o LB AR fE S e LR TR 7R I (E (M) £52.432 > KEUESE )
1.08 5 il & kg B TIgah E it A HE (M) 52.24 > 15485 (SD)
1.01 > AT LAFSRISZ 3 S AEAS P TR O 2 A (BB DOSEZR (R AR = AR E & R
FEimli% - PeRE T = B e ElFE G B 38 Cronbach's alphaf0.81 : B /g B TJg#h &
Cronbach's alpha {£50.67 » #ESRELNG B TSR > H{R20.6 » #URAEHE—%E
R -

(
(

i

(=) HhyrsrE — i e

VT RS ASBASCHH AR T 2 B3R DL Down & Hazen (1977) P/t @
W2 % (Communication Satisfaction Questionnaire > CSQ) &+ » Wiz FH T LI &K
S (1997) ~ BRERIT (2006) ZFFERIE HHERA M E LME Ui Bk o EE a0 e
fofia TEL ERliEEy ~ TEd[ESEE] ~ TENEEE) =t - ERmEs
R’ o LGRS o BfF B TR TELTE@sE ) &1 - FHERETsE - L3t -
BT E R Likert ERE R - 1€ TERAFEY ~ TAREL ~ THEFEEFE A
B~ TREL ~ TERRE FHAREMEE o HIENE L RN BT
AEABR S ~ BB L EE ~ B EE ~ [F) SsErE e K Re s B LR vk o
AR $%— -

AHEEE L B FOET B EAIR - A E B EE AR » H Cronbach's
alphaf{H£50.85 « Z/g B T/gfEE k> T N1 BEIESRE » H Cronbach's alphaff
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0.84 » BURABHHSEH -
(=) e8| — TR

B 5 B AR G A 7 28 IR AN B AR e R 2 52 B 1 R HE
LU7 & VR € 21 T @ WIS B (FRERE o AfFFEER I HI Weiss ~ Davis ~ England
K Lofquist (1967) %5 A ffw il M A EA JE i W= B 28 (Minnesota Satisfaction
Questionnaire, fREMSQ) KA » 2% HFH4E (2005) ~ BREEIT (2005) HFFERH
BINLMESHRE > HET158 - BV RE AAELD FIAER TOR A B —Mam e
PWITES R TE T R H T RESS B LA L o & 77 RN Likert LA E R - (€ TIEH A
B~ TAREEL ~ TEAEEEAEZL ~ THEL ~ TIERFEEL FhEEFES -

ATrget it EFRE EEMNE - EZEE B EERIHPEGH > H Cronbach's
alphafi£50.93 » /g B T gtk E Al > TN REMESRE » H Cronbach's alphafif
091 » RAEEHAGEE -

(DY) I a0 — I8\ 38 A (]38 S TR OB R K

FRIGE S FEIARE R - i 1EKalman (2010) % ABFFEHRIRER - FECMCEREEH » DL
email {EEEFAS » [0 7 AR ] 2 3B 5 T B i ol S ALY 5 I PRI 2 = A
E3E I PO PR A TH A & - P aRETIRIE D - JEai 23l E « T AR E %
o [AE ~ BR FEBEMENSZ ANEIE » G REEI 5 ? J [E R i R H]
PRI « —F ~ =8~ ik ~ =80 ~ — 70l ~ =70 ~ FL0 8 ~ =70
—/NRF s Z/NRF s TN s — R s —EE ] s —(EHF A EEE o E RS
A SR B it 5 A 0 A A [ SR LU - R Rk Fef B T Pl B =/ i P i s e 1
PG R (A T A 0 P DU - BRaE A (e © TR ERE AN MIRF R X 52 EAsaZAR
o TEZEEARIRREX Z EEEA R ~ TEZEHEARRER X ZEHE
AR~ TEZEEANRIRRR X 2 EREEARE] - FEflln] 2ER 8K = -

FEEE AR > AT R A DL 2 A AN Bl g ] [ & BB R 2 (H8. 73 5%
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HREIE > ASBFSEER S T I E A R M A AR A R D 2R OB MEAREEIE S A H R
FEAUEEE A RUUR R ERYAER > (R DUSE A O R - =R T2
A2 SRR SR BRI - R I9ME8.73 » thitd T o) DInisEIH
ZE o R BAZEE AR > &REES. 73 > thitd T =181 LIk
HZRE  HREBAZ CEARER R » DUIHGEITRE T - B3 CE A RISEER L
REE2. 43 B HRTEIE > RHER2. 4300 B ) B 2 AR > mit2.43 0 B2 CAEA
Asm o Sy FSVURH o K -
K BEwARER B

HIIE&

A

ZERFEER
& &
e = (D) (2)
o 16 1 320
BSR4
. (3) (4)
21N 37 A

Eig B TIgfAHRIA > AR 92 LA Sz B3 A B IRF i [B] 25 o A 5 fiE 8. 13 55 Hh ]
i > AR P I E B AR AR A PR A Z A2 OB - BEREER L EH R
SEHREE A 2R L2 > K DS BOR R - 25 T E TR
Z 0 A SRR B B WA o R 8. 13 A B o S £ 155 TR R A » gl & e

Tiorsd 1 DAIRTEESZRAE » SRR A2 BN RIRRRE » @R FES.13 - ik
ERE T =10 B HRARAZ CENEIRHEER - DUEITERE DT
88 0E LG AN ISR AR LU 5 B2 24 5 il - ARG 2. 241 B 70 B 32 L RE HEZR
& @224 Fsc CAEMEZER » o7 FBVURH - K= -

K= BEf@ B TTIE B

SO ESER
= 16
e & (1) (2)
TS 29 A 47 A
L3R [l RS
- (3) (4)
31 A 59 A
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— ~ bRA R

tRIE26710 A B EIFRES - R b > BIEZIE B » 1544% + 1%
ZHE RS 150N 0 5 756% © 23\ E Flin o M 21s8E605% » LI21-30 siaiE w2 H
140\ > 1552.2% © ANHFSE @k RE R kR - BEEI RS BE G ER T Ll
Il EAG R REAY25.5% » HRGERMERET ke g R AR 3 - LLil# 5 2 #810.9% » #2
ERENFCEIVEREZE > LB 5 2089.7% - TERERE L > DIKHBAEFEA Ll
J&% > %1566.7%F128.8% ° AR FE UAEBUTL A RIARES 1 B5SEE RS - LLHih 21
71.5% © ¥ RFEMY ©

K0 = fd st

N H5EE%

eyl

Bk 102 38.2
7k 165 61.8
2R

B (E)T 1 0.4
= 11 4.1
REGRR(EERD 178 66.7
HFERT(E) A 77 28.8
F&sE

B~ bR R s BESE N EREE 2 0.7
FH/K L HE R 538 a3 2 0.7
BiEE 33 124
B R ML e 1 0.4
EiEE 2 0.7
T EE 12 45
i B 2 0.7
X =INE e 9 3.4
= USSRt 26 9.7
fEEE 14 5.2
SR R 12 4.5
TIRARTGE 12 4.5
FIEER fli B B SR iR T 3 29 10.9
AT BB 3 4 1.5
B O it e TERR 18 6.7
Bifif - (R4 R IR IR TS 2 21 7.9
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KR 68 255
HoAth 0 0
1 BRIAFRGEE

1~54F 191 71.5
6~104F 37 13.9
11~154E 22 8.2
16~204 7 2.6
21~254F 6 22
26~304F 4 1.5
Flg

165 AT 1 0.4
16-203% 4 1.5
21-251% 85 31.8
26-305% 84 315
31-35%% 43 16.1
36-4075% 25 9.4
41-4515 7 2.6
46-505% 9 34
51-555% 7 2.6
55-605% 2 7

AW ST 52 3 (L RE A P A R AL 2 L7 2

BEt o LA S A RE AR AT R R g B T
A FTAE - K RSESHME TSP R EE NBIEEEKE - EETE
ANHRONBEFE T (59.6%) » &
(40.4%) - FFAHA]22EE R -

#Fh o RERARELLE B Tigi A\ Bl bt

L

PN CAUNP MU

SR T R WRH AR ER R - W] 4 R  i

R ARRE R o FHRSAS [ IS SE KRk

N "otk AREVETEE
FEREER 108 40.4 40.4
g B T gk 159 59.6 59.6
WG 267 100.0 100.0
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T (AR
(—) HHEA BT

IRIGIFCIRGER - (£ LU REGER A5 - BFSCri ey B 8 TE R e R A [BISEZR - b
T8I SR AE - LURAREEIE S TAEE » AWeit il & n B Ew gl ~ &
fg B T o (BEsehn e B SCe et e fas - (858 H < FRIHI BR (R :3E ] Pearson fHBH (R EL
T8 LE S IE R AHBHARE

FE A e R AN S B R AR > (L FERRE ] 68 P BV S A A pp ki 28
2o WS RE TEEAR L SAZSH TEEmE 1 S0 EHBR - A iMpE R KR
KB R H A IHR PR I BAGETHEER - B 0 E B TR
R BB > pEEZIBAEKHE (p<.01) - [RIECF]LUGRISZAE 7 LB wr il el i
I E G B LIRS - FrA BB ERIBR (R R P 205 - RE -

RN+ RGN CRE S VBRSBTS FH B 0B el SR

EERHER A TR
HEE

ELEAE] - 29%* 11

*p<.05 (FERR) **p<.01 (REZAER) ***p<.001 (FREEZHEM)

R+ T B A RS AH R o DR AR

FERI BN Fojg 5 T gk
TAEWE
T e 1 68%*

*p<.05 CHERR) ** p<.01 (REEMEM) ***p <.001 CRRAEAHRN)
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(=) WHEfsIE b — fil N CREAN Rl S g OB = IR

AHFFSE (o A S B 50T (One Way ANOVA ) HRB8ME 7 B AN 2 B[R] 748 52 » LA
# B ARG FEH2a FIH2b R -

fe AR o TEE g AR - BCET o0 A G SR SRR 22 R AE (F =
2.16 > p=.145p > .05) - ff{RExH2af L  FEMIANZR/\ © #R)EEER - E [ EEEH g
e ) AELA PR S PRI = (e o o R R A [ RSB e SR

2\ s TR 38 S PRI T R B AR K2 Z AR o0

Sum of Squares df Mean Square F plE
4H S 8.99 3 3.00 3.98 .01
gHIN 76.74 102 0.75
A 85.73 105

[FIEE > IR BRI 1T (One-Way ANOVA ) HBEH2b A {FEIFRJLZAS R » 7~k
REERAE 2R (F=022°p=088,p>.05) » WILASFHERER o #REER - £ TH/d
BT REA A58 S TR R o (e B o RO B R A [ A i e S8R,

RJu s DI E T & S PRI A R B ARG RE Z AR o0

Sum of Squares df Mean Square F PlE
4H R 0.52 3 0.17 0.22 .88
&HAN 120.27 154 0.78
deA 120.79 157
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(=) B

AHFFEE F Processi& € 7047 » BB {EA%H3a ~ H3b ~ Hda ~ H4b » 5 S5
Fy EYHRFRIRRGR A 5 - TEAE A RESE ~ TRsEi e ) Boira#E ~ TR
R R IR IEI R IR B (% - ABRIEE i R P th T Er A

A FER I (bootstrapping) HETTHI M BERZRE  EoE - EIH A
s EEEEREE » ot TEEAR—TIEmE 1 B2/ RN R -+ k&l —Fr
N

ot s TREE®IR SRR TR R LR Z P i

B SE p CI(LL) CI(UL)
[N EIE 5N -.02%* 11 .02%
e - TERE 64xE .08 .000%**
HRUR -0.28* 07 000
HIEFESR -.13 .06 .06
EEZSIES -.15 .06 -0.29 -.04
RS R2=. 52 F=54.548 p=.000

*p<.05 (AHBH) **p<.01 (REEAERE) ***p<.001 CREREEFER)
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il s TEAEEAR e TEA - TR 1 ek

BERE
-0.0239* 0.6363***
EEHS
: . o TremR
EEH
: : TAERE

B TEERE ) BT TRRE ) B2 (6 =.64,p <.001) S EAH
B > A H3aR L © Bt o LR ATCR - BRIBHEE SR o R s
MEFEAE— TR ) B8R (8 =-28,SE=.07,p<.01) 2HE » SR EZSR
(B =-13,SE=0.07,p <.05) NEEZE - {RE%H4am L o FHIELPTRD » 1F LHHR R GR
B FEWEE TEEARE - TIRME ) ZESIS AR

HE - BEABEREE TIEE » ot TEEAE-TIRNE 1 B2 8UR—an
Ft— K& =Fn

Kt— TRYEE T SRR TR B AR 21T o i

B SE p CI(LL) CI(UL)
[ BN EE S ) -10 07 16

RN R - TERE T 07 000

TR -.06 .07 41

JERZVES 01 .06 86

SIS -.07 .06 18 04
BRI R>=0.46 F=54.19 p=000

*p<.05 (HEBA) **p<.01 (BEEAERH) ***p <.001 (RRAEEHE)

B EIIT 31 (2016) 37-70



ZE - [BF  TERBEER | EEEHEHEERETFREFEZIMIT 59

= ¢ TREET) @t TEHEAR-TTERE L hirRek

BERE
20,0971 0.7066%#*
HEEET | R
B E R 0.0096 1 TR
HEEET R
ERCREER 00590 LiEmZ

Bt TEEmE ) BT TEmE ) IS 28 (8 =.71,p <.001) BAZEIEM
B > (RRERH3bALAL © 79t » DRI O - IRIBHEGE AR - A T
bl > At TEEAE— TGRS ) #8CR (8 =-.06, SE=07,p>.05) 2
ANREE - EHBESCR (B = .01, SE=.05,p > .05) JREAFEE - HULAIA > £ L HEHEH]
AREm A BT TEEA R LTIRmE ] ZBEIEAME /R -

(M) fraskase

PRI Lolibaktabe - —HF 4 RERAEGT - 3 (EIRERAEGL » AR+ —FR -
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xRk e

Bk R ILI
Hia  SE (R R EER ARG LN B T
SOREIT AR ) MERIELA BB | 2 -
Hib  SREEES AIEE A T > EENAIA A B e
BRI AR A CRETR | 2B -
Ha | SRR X R SR o (R S e
TRl B RER ) R -
Heb : SRS B A TR A BRI S
TRl B EERE ) R -
H3a © RS ME SR E R EEAL o CTINMRRAE  BR R
R BRI T TIERE , SIREA -
H3b ¢ LB AL AL TR - TR A o B T
R ) ERIEA T LIEE ) AR -

Haa : SREEIEE R T EMEES - £ LIIRESGH A% - R
AEFTRAARRAEA " TEme , 23REMER - "EEne, BF O
PR

Hab © SRS R B TR - 15 - BESRISR A - (R
FEITRFRETIEA [ TIERE, SREMHM - BEEE, B8 Far
R -

{h ~ s S
Wi

AHESE LUE e 7E S B A TE O TOEAE AR D TERE AN m ) BIER - $RETEL T i
1~ TR =& ZMRYRRE R - Wb b PR R FHE R m e 75 & 3R A
FEFEAN R B T AL ) R o AR T e R AL A [R5 & 5 A [ 0
2> TR SRR E o R AL © W Zes SR IR AE TOERRAL ~ Fgihom G Rl i
E A AN [ AL AN [ T ~ R0 SR REE » 1R TEA AR B TEsEmE )
FTAERE ) AFAEARIERIRBAGR o i@ ARHHS R a] DIARIEE S PH IR A DR £ A8 B
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JB A HAREREE (Leader-Member Exchange Theory, LMX ) JE5i#fE o
(—) CREAN R B Bl e B AR -

EHASRRWE BEEREERIEIC T - TR EAApp CAE A HISEES | M T8
Wl ~ TLUEmE ) MEFERERGR o AW 7o RaEE S RIE B EEHER
faik (BNCAEfHM A NEE) - NE@Eme ) (£ TEE AN E—HERE ) B g R
ARSR - HREER - TEHE AR SEHE T TIEMLS] - SRR TEsEime ]
ZERBA BAYR - R - AR D TR B Telas
Ul AEAERICE R AEfg B TIg a0 » TR @A App LAl AN EIBEZS 1 AT T @i
R~ TR ) RIFEREERGR - WAl EERE HAEGE Tigh - TE#EN
[o] ) S AS g ERE R I S8 N - A g8 Ndme ] B I TIERE ) -/
=)

AbFFe R B (0 N B A AT R g B T - ERRE B AR TEHE
AN\ BRGR o SERRAHE SR AT DU & S TE I G R 2 B B A A G M S R - £
B A HABA (R P 3 FH Graen flICashman iR 197542 H » SR EAHARAY H AR & s
FREAER) TAE A 2R - miAHRR AL B L TR RS v (R € - FITRE Pl fth B
PEEE R ABR A HABH{R (interpersonal exchange relationship) ZRIRE » M+ &
ACHRPR G A EE R - e R I AHE R - 1825 £ BT ACHARRA R (Leader-
Member Exchange Theory, LMX) ° LMXXIfHEuli T BB (RAH A 7228 » K AR
e BEHEFR G | (vertical dyad linkage theory) 5 2%FH i -5 BEHHIUHH A e B A1 B
TBAEIEETEE (Graenetal., 1975) ©

BRI, B ACHARA TR AT R 2 — (a2 7 P g ek 888 1 22 Jg 38 L e A2 - LMIXRE
GO FE S i - pEE B N SR M B (% - S OATE SRR = (EFE % (Graen &
Scandura, 1987; Graen & Uhl-Bien, 1991) » S5—REERE « MHAHEARSER - s HEL T
JB HAHFFE TR TE) ~ REEERIA] ACHRAYER - 1 AR T T At - EAZE
REER » R ILBH AR ARSI ~ A AAS1E > BT S B eg 5 AR B b m] B Al ey
(IBATR » LB S fll4E (self-interest) F5%5 B, o Mm%t ARARSER 1% » 1L H
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FlgEsg Rl A > 2 RESE RYCHIBRARAI H AERY %3 (Bauer & Green, 1996) ©

FE G AR C RS & A @ AHERERTE L R E A tHE A st A
AR R ~ ABRBRGR - MAELEBHHRBER T hi =R » W 2 AR TIESA -
I TEFEANE L 17 f ST 55 278 0 Fe e 2 a7 A R R i S TR » B 22 0 DA
Ko B2EGREACSURATR B AMER - g8 TIgl ek A BREE b a]
RERIARAZAE » I EAHARER ST A (LR B » A TAE LA SO s Lk B [m] SR A2 1
S CRENE (R BRE AL - SRS TAEME AT & -

() RINSE S FRIYT iR 74 8 LI E o 2 I PR

AW E AR TEF AR B TEEHE ) ~ TTIERE) ZFIBHR -
IRHHEAE 388 25 3 1 (5 FH 5 S PRI B G 65 (] 7 AT B AHBH A 72 (Kalman et al., 2006;
2010) - B IE S TH IR AR P dlE S FEIAER R - AHETE SR B A S B S A N &k
JESZBARA NG ZEZ - SRR A N SRR i 2 - I 7eoRaBeasE - #HiH2alR
AR RIEREE o TEE R AR R PR A (R E Bl ©
O > R EREIHT (One-Way ANOVA ) IRBR(EARRTA#IHR - AWFFEIRE— D T 5
%% BB (Post hoc)  fRScheffeiifiae » #ILENFAMIREM (3) TEXEHEA
[iRF 1R X &2 DA sz ) B I PRI R (KA (2) TRZEEARIRER X ZE#E
AR (p=.03) RHBAENZR  WIHGHE RN FENG T8 o o] DRI 8 b3
+=-

PRI H2bIEGEA R - R)aha - THE B TIah AHAE I FEIINY (K &
A B A B ENEER R SCR o e tkrs R e _ Bt amAla] - ArseHim - Hig
B TR AErE R ABRBR R B8 al g i RERE » I BRI rh R B - £ TIF L
ARl ML B[R] R A U MR ZE T A I E VR R B A @A -

(=) DAWFFERiAHn Tl i

A 1% DAL 2t A > AR AR A 2 LLENI RS App VE RS AH A RV e A =X - 7
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AEAR R (RAEAZIY - JERZ E A R TR AR - EEMER RAFRYIEE - 88 THER
B TR -

T~ WHSERRGI B SR

HES AT ~ P B fa]_ERRRE] - AChFSE 3 2 DUERE R MR oA b SRR E
£ WHZMIERAUE (ZECE > 2004) - MEEEHEEEBIIG KPTTHE RV
BAF G R L » AR BIREAPTT R A » B th LB E RS2 ~ RlE2
B B BB AR B S R E - AR AT lin LR S R21-3058 5 £ ZRE » SR TLRZ
% LG AR A CZRNE L2 BRI > ARt =R BRSEAE R b 6 FH AN SR R
App TG » SHIBAEEAE © L » HERIFSTEMIEE TR T > SR A B Bl
FARL > SERICE S LB R ERE R

(ERERRETHIER ST TN @A App B af AN [ SHASHE TR | FRATSAZS IR - A i
NLSTRERERD EEF o T TIEENE RS ) A T TR RS ) BRI 24 B3 >
2ABIRNEETES I HMLMEL » IWILRE Rt ~ RERa TR HE ] EE A U0
HZEfa] - AERIRAEIT T AT LURE T BN @A App E Al [ SEZS I ) REHE B > B
SERER T TRIIEERAApp EFE AN 011 AYTE UL LR A S B3 A R OB ICHE - 1M
AWFFE R IR - bl TEREANEL FREEH - 8 [ ilEie - Eis r TF
WAL - BEEISHS R - ARMIRAlRE@FEHEA T TE AR KR8] - iR s
POEEE ISR Tk

IRIBATCHE T BARAS R > 1 T RN BN App C Al I SAZS R TR 1 #EATARS SR
SRR AT R CRE A B TR SRR IR K Adm e £ & B ak e bk A A A Ak i A o
Wi CAE N ESEAS 2R I8 (243 < 3.5) - BUSELIE B TRl AL AR R S i v
M CRE A RIS 8 (2.24 < 3.5) HREBURAR 5 #R)EH3ER /D Il CRE A [HIHY
TRUC - kAL TAERL RS P i C Rl AN SEER R R A - kg B A B A (S R thif
1K - B ATRER A R BRaE A AR R R 2 — » eI - RN B 22 I PR A » A
RSNV A5 TR B Bk PE R AR S 1R R 2 AR 1 - IR RR LAR S LU Bk TS
B0 BGETREET T R ARIEEET -

BT EHZE 31 (2016) 37-70



bl _I = HS‘E
.,E_E:Hm = ﬁ n
Journal of Cyber Culture and
Information Society

AFFEFehE KRBT - fEEEEAT R - MR BRBR R B R E - M H 25N
BLETES TEREANEL 1 DUE L TEIIE OB 5REN - 5o - BRI S 3 A
R DAL EEANRRE GERFEAME) LA ZAREE ARG G2 MFEHE)
BRI R IARE - DUE SR R R - 8 I TEII @ E A R R SO DB
FERERIE AT LILL TR E G ) e RS R E A [ B TEFE AR
PR IR ~ TR MILARSE o 71 n] DS AN R B A BRRBH (R R
i TEREAM B ESERA R RE K THE » 5 » AFFe s B AR EE S & 1 E e
ARl AEERNCE R TR - e T M THGE) KRR R B E R LR

(0.093) - FIHEARFEER X LB EMHBIRE AR - iR DIUR e st Ehe —aRorErT
SRR PR o
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H#HH

ok (1999) o (HMEE TR ES) - (hEEPFam) 5 121-
131 -

FICH -~ F00R (1997) o (EEESER TEENE ERARZTT) o (B
IRERE e N — & TR) - 33 1 257-283

P (2004) o (MERRIAEEATTORGI BT o (BHILEWTE) 6
1-24 °

minge (2005) o (BT AP AL AH AR ARG B A i SR SR kA R B FEE 2 RHBR LR

LA ARG o BNZH LR ER A S PR SR AT AR 3R S -

PARERE (2013) o (EREARME? RAERHIRAPRURR b [ E R — DU A TR AN 6
AAPPEHI) o (GEENGFHTEGT FERME) -

ZRIEH (2001) o CRHAB(EHE — U5 » SEIRBATE a2 L) - CRTRIERSE) -
63 : 137-162 °

FRIEE (2013) o CEERRITH - BEAEE © — HETEE R T RE AR e

BRGRIEE T < A ) o BN LIRS E RS B e A iF tam =

BRERTT (2006) © (RHARSEEFEERD - AR - LIFRE B RGE <5 « DI

BEAFIEBY o BNZH LR ER A S PHAR SR AT AE 50 S o

PRz ~ PRESE - B RE (2006) © (EFEEG) o BALHT : fuF o (& Emory
A. Griffin.[1997]. A First Look at Communication.)

BRI ~ BRRE ~ EakiaraE (1995) o (RHARERE) HALi © Ak (JRE Miller,
K.[1995]. Organizational communication: Approaches and processes. USA:
Thomson.), 42-46.

WEmik (1983) o (RHFRERE) - G =R -

BlE7: (2014.07.17)  (SfHPC > FEIGEFEEERHAFIE | ) o (B -
B - 2014 12 H 04 H » HUE http://www.bnext.com.tw/article/view/
1d/33068

BRAIFR (2005) o CHZAF (ORI B TAEM RS « RISIEEA ~ #HARE mEL TOERR

Wi

fLUﬁ

BT EHZE 31 (2016) 37-70



bl _I = H.‘?‘E
.,E_E:H]Tl = ﬁ n
Journal of Cyber Culture and
Information Society

F1.253K0) BN FR I K ER AR A i e A S

Afifi, W. A., & Burgoon, J. K. (2000). The impact of violations on uncertainty and the
consequences for attractiveness. Human Communication Research, 26(2), 203-233. doi:
10.1111/5.1468-2958.2000.tb00756.x

Afifi, W. A., & Metts, S. (1998). Characteristics and consequences of expectation violations
in close relationships. Journal of Social and Personal Relationships, 15(3), 365-392.
doi: 10.1177/0265407598153004

Avrahami, D., & Hudson, S. E. (2006). Communication characteristics of instant
messaging: effects and predictions of interpersonal relationships. Paper presented
at the Proceedings of the 2006 20th anniversary conference on Computer supported
cooperative work.

Bauer, T. N., & Green, S. G. (1996). Development of leader-member exchange: A
longitudinal test. Academy of Management Journal, 39(6), 1538-1567. doi:
10.2307/257068

Bays, H. (1998). Framing and face in Internet exchanges: A socio-cognitive approach.
Linguistik online, 1(1), 1-11.

Bevan, J. L., Ang, P. C., & Fearns, J. B. (2014). Being unfriended on Facebook: An
application of Expectancy Violation Theory. Computers in Human Behavior, 33, 171-
178. doi: 10.1016/j.chb.2014.01.029

Blount, S., & Janicik, G. A. (2001). When plans change: Examining how people evaluate
timing changes in work organizations. Academy of management review, 26(4), 566-
585.

Burgoon, J. K., Buller, D. B., & Woodall, W. G. (1996). Nonverbal communication: The
unspoken dialogue.

Burgoon, J. K., & POIRE, L. (1993). Effects of communication expectancies, actual
communication, and expectancy disconfirmation on evaluations of communicators and
their communication behavior. Human Communication Research, 2(1), 67-96. doi:

10.1111/5.1468-2958.1993.tb00316.x

B EIIT 31 (2016) 37-70



ZkE - [BF  TERIBEER | IEEEREEEERE T (FRESE MR

Campbell, J. J., Dunnette, M. D., Lawler, E. E., & Weick, K. E. (1970). Managerial
behavior, performance, and effectiveness.

Dansereau Jr, F., Graen, G., & Haga, W. J. (1975). A vertical dyad linkage approach to
leadership within formal organizations: A longitudinal investigation of the role
making process. Organizational behavior and human performance, 13(1), 46-78. doi:
10.1016/0030-5073(75)90005-7

DeTurck, M. A., & Miller, G. R. (1985). Deception and arousal: Isolating the behavioral
correlates of deception. Human Communication Research.

Downey, H. K., Don, H., & Slocum, J. W. (1975). Congruence Between Individual Needs,
Organizational Climate, Job Satisfaction and Performancel. Academy of Management
Journal, 18(1), 149-155. doi: 10.2307/255634ACAD

Downs, C. W., & Hazen, M. D. (1977). A factor analytic study of communication
satisfaction. Journal of business communication, 14(3), 63-73. doi:
10.1177/002194367701400306

Engstrom, R. E., Holland, G. N., Margolis, T. P., Muccioli, C., Lindley, J. 1., Belfort, R.,
Kreiger, A. E. (1994). The progressive outer retinal necrosis syndrome: a variant of
necrotizing herpetic retinopathy in patients with AIDS. Ophthalmology, 101(9), 1488-
1502.

Fiore, Q., & McLuhan, M. (1967). The medium is the massage: New York: Random House.

Graen, G., & Cashman, J. F. (1975). A role-making model of leadership in formal
organizations: A developmental approach. Leadership frontiers.

Graen, G. B., & Scandura, T. A. (1987). Toward a psychology of dyadic organizing.
Research in organizational behavior.

Graen, G. B., & Uhl-Bien, M. (1991). The transformation of professionals into self-
managing and partially self-designing contributors: Toward a theory of leadership-
making. Management Department Faculty Publications, 16.

Graen, G. B., & Uhl-Bien, M. (1995). Relationship-based approach to leadership:

Development of leader-member exchange (LMX) theory of leadership over 25 years:

BT EHZE 31 (2016) 37-70

67



bl _I = H.‘?‘E
68 .,E_E:H]Tl = ﬁ n

Journal of Cyber Culture and

Information Society

Applying a multi-level multi-domain perspective. The leadership quarterly, 6(2), 219-
247. doi: 10.1016/1048-9843(95)90036-5

Hoppock, R. (1935). Job satisfaction. New York: Harper and Brothers. Reprint. New York:
Amo Press, 1977.

Janicik, G. A., & Bartel, C. A. (2003). Talking about time: Effects of temporal planning
and time awareness norms on group coordination and performance. Group Dynamics.
Theory, Research, and Practice, 7(2), 122.

Kalman, Y. M., & Rafaeli, S. (2010). Online pauses and silence: Chronemic expectancy
violations in written computer-mediated communication. Communication Research,
0093650210378229.

Kalman, Y. M., Ravid, G., Raban, D. R., & Rafaeli, S. (2006). Pauses and response
latencies: A chronemic analysis of asynchronous CMC. Journal of Computer Mediated
Communication, 12(1), 1-23. doi: 10.1111/5.1083-6101.2006.00312.x

Locke, E. A. (1969). What is job satisfaction? Organizational behavior and human
performance, 4(4), 309-336. doi: 10.1016/0030-5073(69)90013-0

Moon, Y. (1999). The effects of physical distance and response latency on persuasion in
computer-mediated communication and human—computer communication. Journal of’
Experimental Psychology: Applied, 5(4), 379. doi: 10.1037/1076-898X.5.4.379

Muchinsky, P. M. (1977). Organizational communication: Relationships to organizational
climate and job satisfaction. Academy of Management Journal, 20(4), 592-607. doi:
10.2307/255359

Mueller, B. H., & Lee, J. (2002). Leader-member exchange and organizational
communication satisfaction in multiple contexts. Journal of business communication,
39(2), 220-244. doi: 10.1177/002194360203900204

Panteli, N., & Fineman, S. (2005). The sound of silence: The case of virtual team
organising. Behaviour & Information Technology; 24(5), 347-352.

Porter, L. W., Steers, R. M., Mowday, R. T., & Boulian, P. V. (1974). Organizational

commitment, job satisfaction, and turnover among psychiatric technicians. Journal of’

B EIIT 31 (2016) 37-70



ZE - [BF - TERIBEER | EEEHNEHEERETFREFEZIMIT 69

Applied Psychology, 59(5), 603. doi: 10.1037/h0037335

Ramirez, A., & Wang, Z. (2008). When online meets offline: An expectancy violations
theory perspective on modality switching. Journal of Communication, 5§1), 20-39.

Serensen, A. B., & Kalleberg, A. L. (1977). An Outline of a Theory of the Matching of
Persons to Jobs.

Seashore, S. E., & Taber, T. D. (1975). Job satisfaction indicators and their correlates.
American Behavioral Scientist. doi: 10.1177/000276427501800303

Sheldon, O. J., Thomas-Hunt, M. C., & Proell, C. A. (2006). When timeliness matters: the
effect of status on reactions to perceived time delay within distributed collaboration.
Journal of Applied Psychology, 91(6), 1385.

Sproull, L., & Kiesler, S. (1986). Reducing social context cues: Electronic mail in
organizational communication. Management science, 32(11), 1492-1512.

Tidwell, L. C., & Walther, J. B. (2002). Computer mediated communication effects on
disclosure, impressions, and interpersonal evaluations: Getting to know one another a
bit at a time. Human Communication Research, 28(3), 317-348.

Tyler, J. R., & Tang, J. C. (2003). When can I expect an email response? A study of rhythms
in email usage. Paper presented at the ECSCW 2003.

Walther, J. B., Gay, G., & Hancock, J. T. (2005). How do communication and technology
researchers study the internet? Journal of Communication, 53(3), 632-657. doi:
10.1111/j.1460-2466.2005.tb02688.x

Walther, J. B., & Tidwell, L. C. (1995). Nonverbal cues in computer mediated
communication, and the effect of chronemics on relational communication. Journal
of Organizational Computing and Electronic Commerce, 5(4), 355-378. doi:
10.1080/10919399509540258

Yates, J., & Orlikowski, W. J. (1992). Genres of organizational communication: A
structurational approach to studying communication and media. Academy of’

management review, 17(2), 299-326. doi: 10.5465/AMR.1992.4279545ACAD

BT EHZE 31 (2016) 37-70



70

SZRENT "=‘ﬁH5‘E
[==]

=15 J'ITI = Ul

Journal of Cyber Culture and

Information Society

BB 31 (2016) 37-70



