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Abstract: Although social enterprise is considered as an important mechanism for the improvement
of social issues, how to achieve multiple goals by rare resources has become the key to sustainable
development. In reality, social enterprise is operated through the continuous interaction between

organizational internal structure and external environment, which is highly complicated and
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dynamic. From the perspective of system dynamics, this study not only proposes the sustainable
development framework of social enterprise, but also elucidates the business model of Leezen, the
largest social enterprise in Taiwan. According to the study results, in the early stage of Leezen
development, its institutional legitimacy gathers the external resources, assists the company in the
investment into social issues and intensifies the economic benefits of its operation. Consequently,
based on the economic benefits, Leezen adopts some strategy to build the loop structure of
institutional legitimacy, economic-financial performance and social effectiveness, which is the key
to its sustainable development. Through the case of Leezen, this study argues that the key of the
sustainable development of social enterprise is on how to construct the mutually reinforcing systems

amonyg institutional legitimacy, economic-financial performance and social effectiveness.
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g bR RS L S R AR - — R FAH AR R K B ERT >
MRS 21 G R - DIaREE RG] BEBEIE RN S - SRR HE I
B ATINEL N B AR FE R AR ETE (Verbeke, 2005) © 554h - #&H T3E(L AR AEBLOFIE -
B 7 RS RIEACR - W T SRR AU EIRE o R TR Ak M B Y A S
(Allen et al., 1991; Maloni and Brown, 2006) - L\ R 2= 4% (1 & RIREAY H & 2 o Rk
Byl [EHS A1 a8 s B e s Y B B (Austin et al., 2006; Dart, 2004) - X1 » Foster and
Bradach (2005) f5i > ZLHATHERE (XY 71%) Bk EaE -

e EIEE T RGPS Z Bt SRR AR A AR TR A
FRTE - HRHERESH SN VE - 9EERRIRTE - AL GGRARRE R NS > 7
AR A TSR 2 2 SnE AR S - R L S B A i Rl vk (S AEERE - (51140 > Every
Language 1#f# & SRS X - FRHLEIREARTS - DA B AETELORATR - AR REE
S EAIZ B FOVERE - BT AR - 5551 > Digital Divide Data 4H4%HS (E55
ABGRIAEES N - (B2 AA BRIV R BRI 22RE T - RIES4HARATEE - JEHARR
EE R ERCA (Leonard et al., 2008) « HIAK - &z i A A BAIELE AR « ENtLE
T ERE - FIZEBR AR SRR —80 MiEAE(E - #h3 - HEINF R SR
g s F AL BB TS SR B E R R A R & - Jay (2013) SR SIMGAEFlH:
HE4H% (Cambridge Energy Alliance) 123531 » G HAh R & B » AR EAN
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FRECCEAOE Bt & B AR EZE - SNSRI EE RN - FTERHIRE - T2 R RS
BEFTREREZAMRED » SUE - EEEEHEE (Suchman, 1995; Zucker, 1983) - & 4H &5k AN
SREREZ AR EEE > HEKEEMENG I EAR  EmEALEEEN
(Beddewela and Fairbrass, 2015; Suchman, 1995) - i&iE (S #H%E - Dart (2004) 5 HARIRIEE
FIEVEFGES (BB SR RIS EUIR]) - 11 & BRAEEE kI EE M - &
HU Y B Y P SR B P U OB B S -

FEATEOEEEE L SOR B & BARME 2R B SE - A DA THZELL R4
BRRAERRE ¢ IR E M TR B L S 2 SR Bk iy H ARV ETSE (Smiith et al,
2013) » SR > DLASRENRRAVERS - AT &8 H R Ievtt &g (RO ARAE
FEfREC) ETRAN > et EAEZHEEEN - BBt HE Rt g hE
BRI - DIRIEE G SR S A = B R AR K B S

AL 2 Gt e sk BB SRR % > B A GRS - A (1) FIEEETE
WA EF RIS COR Bl g HARAVEZE - MR (2) (S M kR - 55 3 M2
IO ZE IR EL A - 56 4 Bi R E A EMEZENIFEEER - WHER 5 Sifma NG - |mi% - 55w
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21 A g e ETHRTM ‘Q'If’%

theg {3 (social enterprise) i 2H o JE A X g b & R E A 4H 4% (Borzaga and
Defourny, 2004) - 45 587 B 20T B A 1L iy RRERY ERK - DARS S5 2 0Rkas 11 & R RERY
tE TR BB S B o MR SR AR R & e T A
TSR DU s STEASUARGE T - sF ST SRER B M 1 A Y
(Defourny and Nyssens, 2008; Kerlin, 2006) » i ff4hgdsa i@ 1l & 2EATHEJE (Defourny and
Borzaga, 2001; Defourny and Nyssens, 2010) - #5SCkEH » H & BEAELZ AR EHER
BRESE ~ SLARATRZEE - fE AL HEBERRBEEHIEIEENE (Dart, 2004) - H&
EA (Evers, 2001) > DL B B4CREM: (Bagnoli and Megali, 2009) 5= 2 - ZAHfiE
i IR EAEZEM: - BN g af 2 Bt » [ EE A E B IRmnysR 1 BlE e
(Smith et al., 2013) - 2 > BEUR SLHIFZE 4T R L ATRIEE] (Grassl, 2012) ~ & JEELEE (Moizer
and Tracey, 2010) FEIBLPRITI T & (2 B IE T2 - 2R B H AT R b 9 DVIRTE LR ER
BB SR ERY & B - W AB AR A 1 g Sk BT T REME - BRI - AL
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HIEE (institution) JZH5 5 AENR B FTREREZHUARED - b E2HE - fEEEE
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1983; Scott, 2001) - Deegan et al., (2002) EHZSFME A% (BHP Ltd A F]) » fEFREFEHERT -
FE S BRI (E D AVIREE - ST SN (G N A 1 & B PR R e R A B 1A
15 0 %N G R B (S BB L BRI ARYE B - 94 - dHEER
RSPy SRR R R AT B AT~ WIJTEJRRIEE R - 140 > Rao et al., (2008)
fatt - SEEVEYIRc B EEEE T - YRGB E N Al - B B EERST
FEEGREEREHESEE -

HEEENHIE RSN - AR ELOSE & A - R PSR E e - T
e SR T H R TAACR B H AR 28 (1) SOBAER A RIS S R A
(2) HEV R IREAENEEE AT - 55 » EE OB i A RIS R & MR A
R > G IEE A bt g RSEIMNTE S - AJJEY Ry ERE T G RENRA - &
G EEG S ER B RS EEEE - FoREFTREE RV EIRRR TAHSN S ER - BidE
HMERERIE AT TR LAY EE - Deeds et al. (2004) ‘AT G HE - HHSZ IR - BUF - £ER
ARHIERIE] - B ez SHAERS N EIRAVAE ST » HIIERTRD - & s b RS B
Sl EIRE - BV AT Bk HaRRNIE 1 5 SN0 AT (E RV &R DS R HE G A A -

R Rt s A ANE KO ACRERY M E o HEAB RN AELERE
(corporate social responsibility) EL&H & HAFS G ERA % - EARFRAYRHIE M - Balabanis et al.
(1998) FHESLE AL (It E T LA A B HAORENIR % - S 7 B EARTIR % - H
B E SRR A H ORGSR (5 0 ZESTRIT AP - NED - dHERNEER
BRI GEENRA > BRI RAAYFERRE - 2808 2 SOR S - fi = 2 0 1t
ARG ERENRECR Bt E%am) B TIMNRERR - AISAREA ML B AR
HEROVEREREE (AHIREIEE M) - MR HEURERYL -

FRRERETHAHERAY I I M A LAV SR ER L T 2548 52~ B 5% > Human and Provan (2000)
B Provan et al. (2008) 2k - FHBEBIEAMAHGRAYS1E - B ELE4E (multilateral networks) »
WLETEIRVER A HERAYIRE) - & 2R RN - BRI B S HYRREIRE R - S50
INVEFZEREEL > B2 EEEAE DS (Zimmerman and Zeitz, 2002) ~ =81 H 5 &H
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BRI EE(E (Sarkar etal., 2001) > & B B AR HYAHERS(FE (Houston, 2003) »
BT RS R IEE N - 52 - HEEORBIH & HIEREZE - (h G B AR A
FEIEEME - ARG LAt & as B AR &R B8 - MR SO &R e B &gy
PR -

23 AL g L ELAKFEERR

Bagnoli and Megali (2009) 535 » #1& b 5E 2 G & nl (& =(EfEm - RILOR %4
%% (eocnomic-financial performance) - & 75 %t (social effectiveness) - B #i & 1F & M
(insitutional legitimacy) - & » H4RHIEHVIEE MEossRsHS SRR It & T - SIS
AT JE RS GRS TS FHVAEE - Oliver (1901) 387 - 4BGUNTEAR - TR HIB BT &
R~ BUR ~ E el ESEL BRVHIRT - E\ESSE T RENVIEENE - iERE SRR
HYER » DUERAHBFFERRIVTE K - H - OFBERLE - (M EIRERhERY Al
FragE izl M EFENRIRAER - Ei5E N - FRIZEE - FpasE(t - FRALERET -
Fr ELE AR iR B[4 (Borzaga and Defourny, 2004; Boschee, 2001; Emerson and Twersky,
1996) ° fxf% - HHEBRR AL G RSEAVEIF TR SRR > SRS G RN E
P& R R AR ARIURE N - B Rt &A% (Bagnoli and Megali, 2009) - (R -
ELAE B L RO R RV E S A - e R MR E S RS bryt g8 > B
T IR SR S A A I Y 25 -

PRI T BB TS SR 1L e A S B IR E M =B E O S RIS R R A B A FHITERE -
AR D RBREN S e IRES - I =REE N RN - NI ARt & (RS S
Z—fRALZeE (A0 1 Fr) - Dart (2004) 227y » 4H&RAEH BAFHISURI B Bl < &
RN SEE G R A (B0 - EEEEEER) » Alabaz 408 2 HIE =
M o HIE IR E MR AT SR LAHSUE R AN ERAY AT AENE (Oliver, 1991) - 4H&R 7 5T/ N
IR (RIERSNEEATT ~ 477 ~ Y173 FEIRE J0) B A &R (B4 - i rvaC 2 - A0
77) HYERRBLER] - A8 A]5R  LAHARAIACE A B 45 (Bowman and Ambrosini, 2003) > JRATF
E A GENNE - BEREEERGES - AN R BRI ERRE - KA I E
M WA BIEEE A EE A AHAR 2 0% 4% (Balabanis et al., 1998) -

B B RSERRAVEERS - e KSR | HESEERIREEENY -
KB B A W = F A TSR 28 0 DURRGE (& (SR AR Bl & H AR
ZRBLPREL 7 B LFE L SRRt E SR BT HAR ¢ BIAHARIEETE - SOV B EssEit & AR
PEEELTREAT - (RS —TH AR R ACE AR - AlgEd: HAEREZ2rI MR - g hEs
KB G AR ISR Pt & R ARYEZE T (Leonard et al., 2008) - AHHFE LAZZEREY %
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ZRHIREINZE (Social

effectiveness)

LU p HIREIE &M

(Eocnomic-financial (Institutional
performance) legitimacy)

B 1 HEeRkEEE s REEE

GEIERE - SRER I SRRV BRI EE PR AH B BT AT 8177 - RS IE B M AT p Bl
GEFEAHEIMNTER R E R AGRIN G - 550 RHEAEIHEAEN
M A R ANELOR S (Jay, 2013) » AWFFERILIEIREETRS - (it &AM R REAHSIE
MR B SR RO B SRR BRI KT » SR rTIRiaR IR Se % 7T B AR EZR A AT -

E23# Moizer and Tracey (2010) 75375 BAlETRES I - & 2EAV S ERREABEE
BRI ~ WizsivalE - BIEE MR - TP HOKEFEIER - ARt g hES
SAFEHIERS (Foster and Bradach, 2005) » A/ LI S S EhREBLR: - fi48 508 H AT
RRIDEIAEE R EG B B EE N shm N G AR R Sk
FEBLHEEEO - I RASC E R GG ERR -

3. EHRERTTE
31 i fFEa g

TRy B IS 75 AT 2 FE P AL BE B TR - SR IRGE A T8 ZARLEE
BHRALL O0.56%HT PR + ERFBIER R (B 2 FIT) - BES R RS - eghh 7 o

HIEAFRERE » FEBHENVATRA - IR bREER - B2 > SEHEEHNRER
> 190 TR R (E_ERYERE o FRF M T HIRTRVA SRR - SIE G R ER - JRER
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2 aEEFEHtERERENHEESE

LW RS A AL © BEAh - SA%HVREEER & - B RTE A IR
TOKF#E AZIWEYIR RAVERES o - ik - 45%(T R E2RI &8 HMEY) » M BRI Sk
NEVIRENYREE » B v BIFHIZL R HNERRAERY » RE&EH%ERE &
IR R R R ERR (ukes, 1974) - fEE AP RRMEE FEAESE - 280  &UmHE
FHPR BRI ~ P raEhE S SUERS AR ] (RE R EE IR S & -
TR T S H = M EEIEEE - SRR | T e A RS - DUK
CETREE - 1L EALORIRTRE (Allen etal., 1991) -

B R R R e bl - T3 L AMERE -~ I oM B A A 25
RNEHVEREE N » BCDL T 37 | kA B Bt e A IR e S8 - 8% 2015 AR 1L
BCHEhE G2 336 FRE THVEK - 237 ZOBERITESIN LRI TR G
117 R53 )5 » WHRAE 1800 Z(EMIH - BB ER ARSI AREEE - R ERE R EE
= PR LR AN AREENA - T BB N AR ELE 0 - B
S o B Ry THR SRR IR E M SO R L A R B R T 2

R SR A AR ELS N R A (DiMaggio and Walter, 1983; Scott, 2001) - /&% 7 MNiT
BIRRYE SR LAY B T ARG R4 (Sainio et al., 2012; Wu, 2010) - ZATf » A HIKL
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—fAHSR RS - 1 G RSE A  BR AR 2GRN A - BN
R BOK B R RS NSIIRT - AN BN &R - IS (% - &
1:3€) HYEH) (Moizer and Tracey, 2010)  JZH - AWFEERHITE R ARSI R EHY £ 40
REER (System Dynymics; f&ff§ SD) WFE5k » HEITERRIENIZE -

32 AMBHE S

FIRENREEL R DU H B MmN —HEIASE 7% - I E e ERE - BRI R AT
HIZ:%t (Forrester, 1997) - &R Z (2 4 HAH G RAMS - HERCHERERY 240451 ~ Dhse
HAFIRBUERE (Churchman, 1979; Sterman, 2000) - 285211 & 1S Y 38 2 R UE S0 ~
WERER ~ b NI HRA RS E 38 T AR FE L4 - 1 B2 B R AR B RS R SR I R
% o [EFH 24 ENREEE T A (LRGN 248 8% - R E A IR R E PRI ~ s
SRR &M (Hsiao, 2014) » Z it » AIATT A8 S R ENRSE AU PRET H i (b SR B MR
PR L SR T R -

LAAEEEEEAFE IR T 540 - Meadows et al., (1972) FIIFH 24 BhASEIR:, - 5
BT RERAVERARIR - B2 1% BB T RSEIREEE SRR - IR (R - OB EZHR (£
EOEE - R 101) 5 % 1980-90 FATAE(f 2 B AUAHAR ~ b 78 (BFEESC - 7RIRfE, R 102) - 2
SRk > RFEIRRE Y P BT A E B SR IR IR A VY 55— R&sEREH
BASERRIT RS AT ~ R ~ &Ed -~ EiEE 80 S MNRRRES TR - H
R WHFETTE AT BT ERF R R AEATROR - IR RSB ARV FIAR - 5= HA[igEsE
HYESR o ST HVARERIAICE R 73 RIR N ARG N BT E R ~ SN B R A » R INREREEHY
ik - AR D72 I SRR R A B S BIMTERAHERA ~ 4HERAT ~ SMETERI AT £ -
Bif% > ZIRENREIHSE T AN AL TR ST BRI TR & B MR (e e - (R
ZREZ 1% o MHET ARG 2 g (ZIFUF% » < 104; Sterman et al., 2015) -

TEHFEDER b R ENRE R E I E S AT R I DAL - $t3 28017 R 4@ A R
BRERES - HAUSERHETHEERZ 2GR RETY » B DB RHSER  RER R
SETRHIY - NRBIGEMEREAVER - JORIBHIE VRO - BITEREE - FERFER
ST R g R 22 R PR 2R R SR B 5 < I AR Y BR S i > DARE RIS (Coyle, 1996; 1998,
Doyle and Ford, 1998; Ford, 1997 ; Hsiao, 2014) - Ai55i#E H SD J7 )% a0 » 3 AR
T (Group Model Building) » DU4g 8 s M RSRBE{A[E (Andersen et al., 1997,
Ansoff and Slevin, 1968) - 5% - KEREEAFER - EHEMT - 4988 - HARGEEOR -
B 7E Y ~ RGBSR R S B HE - P RAH R A& By
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