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CS Offered Online English
Speaking Gourse during
Covid-19 Pandemic

The Computer Science (CS) Department at National
Chiao Tung University (NCTU) offered Online English
Communication and Delivery course due to the
impact of Covid-19 pandemic. The course is originally
designed for graduate students at the department
to practice English speaking abilities, and it usually
involves face-to-face interaction between instructors
and students. However, the 10-week course went
online for the very first time in spring semester in 2020
for safety concerns.

In the beginning of this 10-week course, instructors
and students joining this course worked together to
try out different suitable online learning platforms for
group discussions and interactive class activities.
Meanwhile, the importance of online information
security was concerned. After several attempts and
practices, the classes were finally ready to be switched
to long distance learning mode.

Although the course was conducted online for
the first time, it was still able to help students to
practice speaking English. Students were asked
to turn on their web cameras in front of computers
and laptops to discuss a variety of different topics
such as technology, sports, life goals, international
news, and psychology in English. These topics were
selected from a pre-class questionnaire conducted
by students to investigate their personal interests for
better learning outcomes of the course. “l think is the
content of different topics is really awesome and | feel
appreciated to the instructors who put a lot of efforts
into it.”, a student said after participating in the course.

Overall, the first English for Speaking Delivery and
Communication online course was completed
successfully. Because of its flexibility for learning,
improving English oral communication for Computer
Science students can happen anytime and
anywhere. Despite there are some limitations in
remote learning such as connection problems or
noises in the background, they can be overcome in
general. Furthermore, most of the students increased
vocabulary size and became more confident to
express their opinions in English after attending this
course.

One-on-one English Counseling Service
One-on-one English Counseling Service is available
in the Computer Science Department at National
Chiao Tung university starting from fall semester in
2019. The service is offered by Selina (Mei-Chun) Liu,
who is currently an English teaching assistant in the
department. It includes helping Computer Science
students to prepare for conference presentations,
poster presentations, job interviews, and English
proficiency tests.

Qualified candidates who can use this service:
students, faculty staffs, and assistants of the
Computer Science Department at NCTU

Please visit the website: https://www.cs.nctu.edu.tw/
education/english-counseling-service




