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GCS Students Establishing Long-
Term Gare Websites to Give back

to the Society

Due to the issues of low birth rate and aging society
in Taiwan, students of the Department of Computer
Science (CS) at National Yang Ming University make
efforts by applying knowledge into actual practices. To
contribute to long-term care and hospice care, they
worked together with the university’s Service-Learning
Center, Hsin-Chu Branch of National Taiwan University
Hospital, and Cheng Shin Adult Daycare Center to
develop a health education information network by
analyzing user needs and planning content for the
website. According to National Development Council,
Taiwan is estimated to become a super-aged society
by 2025, and half of the population will be middle-
aged adults by 2034. There is an urgent need for
recruiting employees in long-term care, home care,
and hospice care. Therefore, how will technology
be incorporated effectively in medical resources has
become critical in nation’s healthcare development.

Wei-Jdung Hsu from the Service-Learning Center
recalled that their team started working with Dr.
Cheng-Chung Lin of the CS department to set up
a website for Hsin-Chu Branch of National Taiwan
University Hospital to promote hospice care education.
Starting from 2019, introduced by an alumni of the CS
department, students started collaborating with Cheng
Shin Adult Daycare Center. Additionally, the long-term
care group has officially added to the options in the
service learning course. Throughout the course, Dr.
Yung-Ju Chang, a professor expertized in Human-
Computer Interaction of the CS department also

guided students to analyze user needs and set up a
website to promote long-term care education.

Overall students gave positive feedback to this
collaboration project course. Chia-Cheng Chang,
indicated that he found it very meaningful to learn not
only the knowledge to design websites but also to
learn the meaning of servicing and the fundamental
concepts about taking care of dementia patients.
Cheng-Han Yu, after participating in the course said
that the issue of long-term care should be well-
considered and not be neglected by the public. In
the beginning he thought it was about accompanying
elders, but soon he realized it was about establishing
a website to raise the public’s awareness about long-
term care issues. Hung-Ting Lin, another student who
also joined the course mentioned that he was able to
gain more understanding about the current situation
of Long-Term Care Plan 2.0 in Taiwan. In the future,
he will be able to provide more information to others if
necessary.

Overall, the issues of long-term care and hospice care
should be fully understood across different generations,
from young to old. It is better to start preparing at an
earlier stage, hence students can learn by doing some
collaboration projects with healthcare and long-term
care institutions. Stepping out the campus to connect
and serve in the society, professors and students
of the CS department devoted their knowledge into
practices in real life.




