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The citation of works by Srinivas Chakravarthy should be citied 12. Chakravarthy, S.R. (2007). A multi-server synchronous
as “Chakravarthy, S.R.” instead of “Srinivas R.C.”. That is, Lines 23 vacation model withthresholds and a probabilistic decision rule,
and 27 in page 297, “Srinivas” is replaced with “Chakravarthy”. European Journal of Operational Research, 182, 305-320.

Lines 3 and 6 in page 305, “Srinivas R.C.” is replaced with 13. Chakravarthy, S.R. (2009). Analysis of a multi-server queue
“Chakravarthy, S.R.”. with Markovian arrivals and synchronous phase type vacations,
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