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Exploring the Way of Teaching:
Teaching Insights from Yi—-Ju Tseng and Yi-Ting Chen

Since 2018, National Yang Ming Chiao Tung University
has partnered with Advance HE from the United
Kingdom to establish the Center of Higher Education
Accreditation for Teaching (HEAT). This center is
dedicated to offering teachers a globally recognized
platform to enhance their teaching skills and adhere
to professional standards. It seeks to elevate the
professional teaching capabilities and skills in higher
education to meet the standards outlined in the
UK Professional Standards Framework (UKPSF).
Furthermore, it assists teachers in applying for or
obtaining international recognition through the Higher
Education Academy (HEA) Fellowship. Up to now,
the College of Computer Science has seen 10 faculty
receive international recognition from Advance HE,
comprising 1 Senior Fellowship, 8 Fellowships, and 1
Associate Fellowship.

We have invited Associate Professor Yi-Ju Tseng and
Assistant Professor Yi-Ting Chen from the College of
Computer Science to share their perspectives on the
insights and benefits that the CLTHE (Certificate in
Learning and Teaching in Higher Education) program
offers to higher education faculty. Additionally, they will
discuss how they integrate the course content into
their teaching after certification.

Professor Tseng emphasized that the structure of
CLTHE courses is intensive, requiring participants to
allocate sufficient time for attendance. The course
covers relevant information about CLTHE, as well
as fostering teaching expertise. In the classroom,
participants view teaching as an ongoing research
endeavor, where they assess and enhance their
instructional approaches. Their goal is to pose
inquiries, identify issues, and effectively resolve them.
Additionally, the program provides an environment
for faculty members from various institutions to
exchange teaching experiences and offer mutual
feedback, promoting an understanding of diverse
teaching methodologies across different colleges and
stimulating the exchange of teaching insights.

During the sharing session, Professor Chen discussed
the imbalance between teaching and research within
the higher education faculty. He acknowledged the
expertise of most faculty members in their respective

fields but emphasized the distinction between
teaching and research as separate professional
realms. He pointed out that many professors may
lack the necessary teaching skills, highlighting the
importance of engaging in the CLTHE program. He
encouraged faculty members interested in such
training to reflect on their educational objectives and
seek appropriate teaching methodologies. As an
example, he incorporated concepts from the CLTHE
courses into his teaching approach, using practical
examples to stimulate student interest, encourage
active discussions, and facilitate learning. Additionally,
Professor Chen utilized various interactive platforms
like Kahoot to enhance classroom participation
and ignite student enthusiasm for learning. He also
emphasized the significance of evaluating student
learning outcomes, noting that such assessments
often reveal gaps in teaching effectiveness. This
recognition led teachers to acknowledge the necessity
of designing beginner and introductory courses and
to consider strategies for more effectively imparting
knowledge to students.

Professor Tseng's presentation provided faculty
members with valuable insights, emphasizing the
importance of continuous learning and improvement
to enhance teaching quality and student outcomes.
She viewed teaching as both a challenge and an
opportunity, highlighting the need to identify and
solve problems. Similarly, Professor Chen shared
his experiences, focusing on the challenges faculty
members often face in conveying professional
knowledge and interacting with students. He
stressed the importance of assessing students’
learning progress, actively engaging with students to
understand their needs, and adapting his teaching
methods and content based on their feedback to
ensure effective learning. The commitment of both
Professors Tseng and Chen to addressing teaching
challenges and sharing their experiences and
methods is vital for improving teaching quality and
student outcomes. Our college hopes that more
faculty members will participate in this program,
working together to enhance the learning environment
at National Yang Ming Chiao Tung University and
continuously striving for progress.






