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The Study on the Premium Promotion Strategy of Chained Convinence Stores

Student : Yeh Chuan Ming Advisors : Dr. Su Kung Chen

Institute of Business and Management
National Chiao Tung University

ABSTRACT

This study focused on the 1-month about premium promotions since August
2006, with the Top 4 Chained Convenience Store in Taiwan- OK, Hi-Life,
Family Mart and 7-11.

Conclusion of Study 1

A. The target groups: Female, Single, aged under 25, education degree below
high school, students and housewives, salary under NT10,000 /month, prefer
Family Mart / 7-11, and consumers who 'shop over NT100 normally.

B. Japanese cartoon figure- Doraemaon is the most popular one, while the 2-D
magnetic premium is of the-m@st consumers’ favorite.

C. The higher promotion Involvement of the consumer groups, the higher rate
of population to join the premium promotion with all convenience stores.

Conclusion of Study 2
A. Different figures and premium shapes with different target groups.

B. Characteristics of the highest promotion Involvement degree are similar with
the population to join the premium promaotion.

Conclusion of Study 3

A. Characteristics of the consumers with the highest effects of promotion are
similar with the population to join the premium promotion.

B. The promotion effect with OK convenience store is slightly higher then
others.

C. The premium promotion has higher effect of promotion on the highest
promotion Involvement degree of population.

Keywords: Convenience Store, Premium Promotion, Target
group, Promotion Involvement, the Effect of
Promotion.
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