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ABSTRACT

Banking is a special profession permitted by the government. It can aggregate
money, relocate money, and help society to maximize capital efficiency, so it plays a huge
influence on economic development. Particularly in Taiwan, there are many banks
founded their branches in such a small place, so the competition is intense. Besides, there
are still a lot of challenges, such as the impact of credit and cash card debts in 2006, and
the concussion of subprime mortgage recently, therefore the banks in Taiwan face a real
challenge. In order to enhance the competitive advantages by building an excellent
human capital in the bank, we have to deal with people, deal with conflict. Because

conflict always spends managers a lot of time in an organization.

In our study, conflict is divided to two groups, one is task conflict, and the other is
relationship conflict. The purpose of this study is'to examine the correlation of the
interpersonal trust, task conflict, relatianship conflict, and the moderate effect of
pay-for-performance plans (group/ individual incentive-plans). This study uses the survey
questionnaire to examine the members:in.the bank. \We use the descriptive Statistic
analysis, the confirmatory factor analysis;and-the hierarchical regression analysis to
analyze our data. The result shows that, (1) The trust has positive impact on the degree of
task conflict. (2) The trust has negative impact on the degree of relationship conflict. (3)
The correlation of trust and task conflict is influenced by pay-for-performance plans (4)
The correlation of trust and relationship conflict has no influence by pay-for-performance

plans.

Keywords: Trust, Task Conflict, Relationship Conflict, Compensation Structure
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Ao R AU At R AT E R iR e b G (B) 2 B ReR G B E
GRS M G EER OR TR Z R R O R0 S REF T Sk

0

SARRIFS L R AR R AR e B R i R
s 4] e & AR RWFHRIR R 1 B s % %2 % Bi(Dummy Variable)

Jod S 4R A RS ek 15 4

315 BERVER L3
, i 45 % e
EA Ik} S =y Koy ;: 2
1=
:]\iV_JJ l ; 2
o 1 0
RAFH R
AR A 2 1
b s o
EES T P R 1 0
i 2 1
FR R RE - R R GBI AT B 2 AL E A
i RF S AR o (Em P S Ae 4716
2016 @R R R ER
L& S B & B
FEXO#ERE Yi=fou + fm H+ o [+ fan I+ HL-L
7{<Y1)£ é’ W’*%?‘ E1L vevvvennin ann (11) Ho: ,3412 =0
Y1=Porz + Pruo H + Poro I + fan I + Hy: fa127#0
,8412 Xl + €12 (12)
b EXOHM GEE Y=foo + fros H+ foor [+ fann I+ HL-2
;t(YZ)—E- é o ‘EZ—?} ,8421 Xl + &1 (21) Ho: ,5422 =0
Yo=Po2z + Proo H + Pooo I + P3op I + Hy: fazo#0

,3422 X1+ & (22)

%
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EFBERLIEEKL2 23 PRI AR ES 1T L FT SR
PEHERER 2 R EAM GEERZ B &k o AP T 20 & FHok

7 & T T %37 (Interaction term) » 7 FF S G EH ERER D0 &onk @
ToOMHRIRAAALTE R TR EX), gV g @Rk ET BT
(X2) ;@ K 4pFk eifi > £ * F# A i fF (Hierarchical Regression) s = & » vt i
(13)5% 22 (14)5" -

217 B8z fF s n mEx

14 A B AR

FE S XM Yi=Bus + fus HHus I + fas) + fars Xot fars H2-1

= (X)) ¥ T % X2+ €13rceierareen e eee e (13) Ho: Be14 =0
TR (YO LTF 5 Yi=fous + fria H +fo1a | +fa1a] + fara Xa+ P Hii fera70
A H ok X2+ Pora XaiXo) +€14eee e cnnen ... (14)

FERBHEXDHE  Yo=Bost Pros H + Pass I + PaosJ + Pazs X+ H2-2

T iEXyg M % P23 Xo Fless . v .. (23) Ho: fs24 =0
TR (Y2) L F % Yo=Boos + Proa H+ Pooa I+ Papad + Paga Xa+ Hui fe2a70
f Hoar sk o Xat P (XiXe) +ez....(24)

Fi:m: (V)FEF %—f]&Dummym;J{ T 04 BAFEGHEE VI BMESEE
Qir#l e mE P EE THLE B9 ~ 15 BFpRR~J5a IFE%‘}.?&
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4.1 B A AR TR EE RS
7"%:’]‘;73}7%\2911\4 ‘\IFFB%Q *j:vﬂ’k,?]ﬂé %Iﬁm‘l'f#,é\'ﬁ _#e; b%‘%‘ L
TR A PP > IR % I Ao 18 -

AR AR AR AR A T RS R e R 0 R T
Moo R A A B A R 1 66.67% ~ § 1 33.3390 5 @ ARRHFRRITTR Y 0 4Kk
SR A S Rt AN BB (18 68.95%)) 0 de e 5 E AR¥ 5 0 (b 3L.05%) 5 F
BB A A 0 R B3 fr i (1 88.13%) M BE % 2T A F A s (1b 11.87
) FUFFTHE RSB RMFRIRFATHDT > UFFFEL LB EE
Frigseens @ & 5 (18 43.83%)  m M B AdscirE B 1 AR s AT BIRE iR
Rl Zmeha @A k- ~ =2 21 3L51%2 15.07% -

S 5 ] . A (%)
7.4 73 33.33%
el 00
4 146 66.67%
.; 0
P % 68 31.05%
A4 151 68.95%
) Ak R 193 88.13%
B )
L TE A BN 26 11.879%
i A 5k 69 31.51%
FFH o i *Lr%rﬁlm %o i 33 15.07%
L5 B A W R % 43.83%
i N=219
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%8 h %mlhﬁ;cﬂ 13.002 7 > BF £ Rl F WG E S EAAGFREM AR L
ER N T4 TR 2B~z rv‘:ziJirf"&JLF'a&o
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4 353 0.78 7% 13 269 081
e 5 368 076 3426 0846 | ez 14 263 o071 208 0348
6 356 081 15 277 085
7 311 0097 16 2.85 0.89
8 361 0.79 17 282 0.89
9 363 081 18 255 0.89
19 252 088
50 259 085
R
w21 243 090 253 0873
B3R 00 251 084
23 255 087
*N=219 24 256 0.88

BEh é RIF ARERAR T £ 5 0.846 0 7 BT Bl 5 3.426 0 17T ¥k 183,00 5
BmBLR T F IR LAY Tiols FHRL R > 29 ST eE 281
&«PT#MM R Bag o LRl e Ak HfE R S 434568 9%3

ST B g 4R 4 323,501 4.00/F » & X Rl i B @A RGP SR 0 d )
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4.3 #Apgn A

AHRERRE AN S TS AE RS EE R RER LT LR o b H BRI
ino BN 2 ZE 1 £ Bollen (1989)3% et £ R ot BN A BN P g d Bt Sl P
(¥%ak 7 > 2003) > % t < DP(Data Point » FALBL#) P HES 5B R FEk - AT 7 2 R
%8 i 24 B > DP=(24*25)/2=300 > t < DP 5% #i-5" iff fie /& # % 45 %-(goodness-of-fit
indices) 47§ B fEr b 0 A 4R E G A RIEH L& o AT EY UT zsﬁﬁi;j
> 202 SAS 9.0 #4477 R EITIRL > A B3 ALE 3L o WAL iR A R
e

VS () B A SEMa S Y AL K KK Y EE A A F
FoMAFENET R TR ReF 2 Bk s X IR RS
HFHAERE2004 2 > F 2 L EFIEFRE BRSNS TR
7 pe(& R 2006) 0 Flpt o F 2 BT A FrE- g e E o

ix
Srke
L ey
R+ E(NORMED y) @ 3= & Ty fedfint @ > dh @2 3 o
A BER o FRak5c(2006):% 5 NORMED > 204 b 5 28T 8 » 224 5|+ "2
i i o £ % $(2006):% 5 NORMED y #El~32 7 4 7 1 # i @ fe Az » <14
7 i ¥ oA 18 By (overddentified) » >50 A S RGN E R I 1 oo S v
NORMED y’ &2~42 Faniass > B3 SaBM3R3 4 o

V333 937 i (root-mean-square error of approximation, §§ # RMSEA) :
RMSEA# 5 Beit R A e R gtz — - v A% RFR R B E G Adrivig
FELSHEE G O KR HR L BRIk (£ R
2006) - RMSEA=0%#5" 5« iz » RMSEA<0.055 243} fie » 0.05<RMSEA<0.08
5 &1 fe > 0.0B<RMSEA<O0.105 ¥ & s i » RMSEA>0.105 7 23§ fie o

V353 3 £ (root-mean-square residual, if #£RMR) : RMR* £ L% £ ¥ 3 £ 4
W v“’AJ{ Beip el B LR T2 T iaiE - Joreskog & Sorbom(1993)ma 'R
/] #+0.08(3 45 £0.05)pF > BV M & TN sEfe k@ s m H i@ 50pF > B4 o7
tbfsp;\i’ﬁ Wi R(EFAS 3 £ 1999) -
v i§ fie & 45 H(goodness-of-fit index, f§ #GFI) : GFI & 4% 2 3t & 17 37 5038 i fie
dpte 22 - (A2 % > 2006) > #cid g ~ 47 i ¥ i 60112
B 4300900 b 0 A B4 ki e o
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v'ig & ehig fe & 45 - (adjust goodness-of-fit index, f§ F2AGFI) : AGFI z * & 4 7
L

B RS i e AR G- fhdn R o B
2],

-&;ﬁ‘]ﬁrjafi °

BEEA0LL <3090 F > A7 E

R At (normed fit inde, §§ HNFI) : NFleig 2 £ 430312 & >

(0,904 % 7 i fie L4 -

BEAGFI A % B2

005§'01mq§=1§]p\ AR B A H B

TIE g ] o 2 +’1:}7§§i w32 £ (1995)4; U - RMSEAE

N =X

oﬁﬁzimiéﬂ@ﬁﬁmﬁﬁ’

e e ARITF AR > T 9T L ARG o AT AP DR AZEA] D T Uk R R
BB EZRHE M e AFET BEEFT3420
220 WrRERHEFELEZAIRRES
feif A& dp 2| 47 7 L N s
¥ [df <3 2.9553 ;@ fie
RMSEA <0.08 0.0771 & ILij fie
RMR <0.05 0.0791 & T3 e
GFI >0.9 0.8766 & T3 e
AGFI >0.9 0.8276 FE R E
NFI >0.9 0.9038 i fe
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4.4 FR2Z &P

rEF B RAYTEHEY ¢ L @ < g (Stanford University)Lee J. Cronbach #t#>t
1951 & #13 B e o a#c > *r Cronbach’s @ » Cronbach’sa “#cd%® » & p 30— XK
MARE ~ 8 & 975 ¥ 2 Cronbach’sa T #ic /i ** 0.714~0.916> — 4 %k 3% Cronbach’s
a *3070F£THRE T ALAEEL G LD I RP(BE AT A 2L o

%21 LFIRBELGRALAN
Ay ORI 2 3 %38 Cronbach’s

(= 0.846

T IR 0.911

M %R 0.916

4.5 R 2 1RiF|

451 %A

BRI g G TRAEAT R WA BRI FHAT FF Mo
BB I RTIA -1 AP AR L SHHEA AN B0 2 95% i R R 7]
PHALRRECL AR Tl = R R p 2. 95% R R 2 5t
0"t 2 xREL(0N ) HERLZF FHL *’—?Ufﬁfa? ez REE R A 718
1o RHES AR R 2 AR AL RULE o U E S EiER
S0l d TAFE p295% 4 % 5 0.01503+2x0.00921 = (0.03344, -0.00339)
Tae gled-l &R EfrEREFRT § 0% B0 Bk WF 5 7R S HEL
HRE B2 95% R HRAIOA S 181 LR URAREL o

2 ¥l 242 ReE BEF tie
3= 3% brR 0.01503 0.00921 1.63
(s M Tk R 0.01989 0.00916 2.17
E 33 R M ErR 0.04301 0.00904 4.76
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452 YR

PR Ap R L FOARR > TR E T RITREE T LR AFTET L
a7z & (Convergence Validity) 15 5 B % »c & 2 58 R Jpo e acrc B L B RIRL - B %
B BN SRR RS AT g frart- BFEY Ay d £ 23F Aot 4090
t2Z SHEYT RRARERMEEE 1.96 (38 F k¥ a=0.05) L AF7T L & jcarc
& (Hatcher > 1994) - w4858 1 3 b > R E s 2 F1F f A& B3~ E 5 7.563
R R
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R TR e
2 FEFVLELTRDRE AIESBFIL 0 035 (.4.004)
3 FEg ﬁ AN K o 0.548  (12.173)
4 FEHAPYEEESER S AL T o 0567  (11.982)
o i 5 AApRkEELL B 0.596  (13.515)
g (HEMRBEE LAMECRFEFCEA I o674 (15307)
P I RS =
FREREAALE g RANE o 0.583  (9.879)
FA SR EF MR g*}a FRw e 0548  (12.656)
9 Z#B PRFEMAAAR-EHBHATARDE g5  (14.135)
10 FFEHRS TR0 SR BT - RS o555 (12.039)
11 FEEENE g B d 00 4 R 0.538  (8.850)
12 FEFHERE@OFEEARL T RS 0.600  (10.697)
. 13 FEFHNALPFRLTET - Ra¥g 5 0.637  (13.565)
w14 F FRHEHTERERFARL I - RV F 0549  (13.214)
15 FEEEERMFRAFLLAT - RPEF o750 (16.377)
16 ﬂjis: R iy @k 2 L A7 - R 5703 (14.009)
17 FEEFHPERTRAETLLLT - RSEF 735 (14.734)
18 B EBF L LH IS 0.686  (13.198)
19 FERNLASFOEH > HAF 5 0.768  (15.932)
» 20 FEBFL LIS 0.668  (13.563)
@r; 21 R EFIipEaHE S 0.750  (14.834)
22 RPEFFBEI &0 F 2 ErR A F 0.717  (15.441)
23 FEEALFA I F TR 0631 (12.213)
24 Fla ek B LT D A TR M F 0.713  (14.358)
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