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The Study of the Relationship Between Benefit Segmentation and Brand
Equity of Coffee Chain Stores in Taipei City.

Student : Ko-Chun Chan Advisor : Prof. Quang-Hua Chen

Institute of Business and Management
National Chiao Tung University

ABSTRACT

In the last few years, the domestic coffee chain store's competition is intense
day after day, and brand strategy has become one of competitive advantages ,
Therefore this research expectation segments coffee chain store's market to
understand that store image construction is taken specially by the consumer,
use the store image which it takes seriously to carry on the benefit segmentation ,
and analyze the different benefit segmentation regarding the brand equity about
cognition degree difference, Finally provides the coffee chain store entrepreneur
with suggestion of marketing strategy 4P and the brand equity , they will be take
it as reference of the differentiation in the future.

This research uses the Aaker’s brand equity to be main research framework,
takes coffee chain store image and the Taipei consumer' feature as input variable,
describes their relations between benefit segmentation and brand equity, and
discusses them whether to have the remarkable difference. But the findings that
the coffee chain store's benefit segmentation in the population statistic variable,
the brand equity and the consume condition mostly has the remarkable
difference.

Keywords : Coffee Chain Store » Store Image ° Benefit Segmentation °

Brand Equity
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4.2FF 172 LR A

4,21\l A2 &R A

AELRABEPREEE EREE RS FFAFTRE T4 S8 AT E D
FlE o FBAFAE A 12 FF 0 ¥k s R #2 (varimax) £ 2 % i #h(orthogonal
rotation) » M EBA B F|E > A FEFEBEE L (1) BFEEF ¢4%%05io(2
Poh A AR DT L FE A0S H o (3) PoFAEAN1E - (4) AR
BEA60%F < (5) s E 5F Faﬂ%ﬁ&m FF LGS L ed g Fl R AT
£ 12 Cronbach’s o e K& {7 (5 B A 47 > 3 R AR A6 -

L IR ALT EREFFRAAT

B 20MF B R RS 1A S B SRS PR A TR - #
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005> KMO iE 5 0693 7 A T pHFEFTAME S 27 F 2 A1 @ SHiEE B ol %
feehenig i+ 2 5 3074.21 o°p B2 01055 1 KMO & 5 0.811 0 4 if £k FE
A AT o b A TP 4T

(D@ B2 % %4
Z 4-11 7 JEA5% % 8 KMO ¢7 Bartlett #
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i S AN O 5539.705
406
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% 4-12 B4 7 % #eh KMO ¥ Bartlett # %
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Bartlett 3% %8 # %_ pd R
- 0.000
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T kR AP FR
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FEHe | FE A P LS L L 4 AVpERgRE
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- R RTEE A 2:174 7.495 30.916
o = WO e E 1.987 6.853 37.769
o e W Fa 1.781 6.141 43.910
o 1 A5 s B 1.678 5.785 49.695
AT 0 Ul e 1.506 5.192 54.886
o - TAIRTE 4 1 1.212 4.180 59.066
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TR KR AT R
A e - £
G o FRFR L FE A0S TR R o AP F R pR b
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PEEHEG B RRER MG L F R AT A 414

55




£4-14 5 L paie 2

Ik 1A

o o & r | A5 B4 3E B FlxfimE [
Hd - ¥ h 15 | B3Rk y i 0.782 0.7592
14 |fraBEomney 0.677
20 | B A R OR 0.640
5
16 | b 0.545
TR kR A R
B. 6 - ReRFEFS
BotHEe Y FEFFAFEANO0S AT AP FHEAPREREN
S e LR R RTEF 3 o At FlF HEG 2 Cronbach’s o hicid 0.7727 - Eov
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1o o & F | A5 I FlRpFE e
oz | mEWERE| 7 B 0.804 0.776
9 i 0.760

TALRR AR IR

D. faw @ SHHEAR

4“‘*?‘%6 ’_.,-Bkr‘]%ﬁj—? + 3 0.5 (07T % JE R F’Eg'l/ﬁ'%'f"ﬁ‘éa'rfé,
a,qmﬁﬁﬁaiﬁ@ﬁ%ﬁmi#ﬁ%’EWrmw”%t&ﬁﬁ oot FlE
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R ARR > REFREFAIR NI P E AR PR BRI AT RIS FEE
SR 0 W ML RS RARE T B 428 o Wilks' Lambda EH £ & T L p chg R
AR B AP PAUG H A R F K R ARG e BP9 Wilks
Lambda & % v k-2 B3 8p o

b5 2 2% Wilks' Lambda 2 #ci@ i » 2 2587407 £ 427 § B ¥Ekp
SZEPE HEREP R R AP EREITL B AEN S E
Wilks’ Lambda & %> 0.197 - 4p¥t & p & 5 0.00 > :E 0.05 % ¥ K& > kg
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—HEHE
sk b oo od
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B3 Wilks' Lambdai& | Wilks' Lambdasf.j5 & P&
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3. L ENE T

THEHEEFELAITLE  F T RITAEILR RS FDEEEY FH AT

(Discriminant analysis ) kB fEEEH e 2 FEOE T > 7§ Rl e B BRE

hA &P % (Hitratio)F 90.1%% & FEA 7 > A 7 0 B 24 > H A58 % 4o

%4-30 -

% 4-30 FELHBEE L L2 IR AL

BEAS 2 B

RS H

##1 2 ##3 & &

Bl 258 0 5 263
(98.1%) (0%) (1.9%) | (100%)

22 1 64 3 78
(9%) (82.1%) (3.8%) | (100%)

833 17 4 44 65
(16.9%) (6.2%) (67.7%) | (100%)
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B5 G 8 3 1 1.3 0 0 9 2.2

te % 6 2.3 0 0 7 10.8 13 3.2

AT ARC 91 34.6 36 46.2 2 3.1 129 31.8
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E 4 5 1.9 0 0 0 0 5 1.2
ZEE 3 1.1 0 0 0 0 3 0.7
(KOHIKAN)
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Bd#c| pA | B8 | pA | B8 | pA | Bl p A
L Ll L L
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3. BEHEFE2 AR 44T
% 4-35BmELEHI I L4
B3| B B3 - Bz ER G

P i 'p’f i ﬁ:a\ i e 'ﬁf i e 'p’f
1% 51 | 194 | 18 | 231 | 2 | 3.1 71 17.5
E¥ 0 0 2 | 260 0 2 0.5
S 9 | 36.5 | 13 | 167 | 15 |23.1 | 124 | 305
=ix R 10 | 3.8 7 9 4 | 62 | 21 5.2
g4 59 | 244 | 32 | 41 | 38 |585| 129 | 318
i 47 1179 | 6 | 77 ] 6 | 92 | 59 14.5
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50,000 ~ 1z} 77 29.3 28 35.9 5 7.7 110 | 27.1
B3 263 100 78 100 65 100 406 | 100
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