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Abstract

Since 1991, our goverment permitted private banks to enter the financial market in a
financial policy reform,thus banking business become very diversity and the competition
between banks become quite intense, banks start to develop / bring in kinds of additional
functions. Cash advance is one of the additional function of credit card. The cash advance
volume has grow 10 times than the initial time.But in 2005, it’s growth rate becomes
negative without precedent. Cash advance is one of the bank’s most profitable business ,so

to understand cardholders’ willingness of using it is every banks’ key job.

However, there are few studies on cash advance intention in Taiwan’s academic field , so
this study base on theories of consumer behavior and purchase intention to sort out the
factors that may affect card holders’ cash advance willingness , such as motivation , the
source of information ,the evaluation of bank and the evaluation of cash advance.Then
useing the Chi-Square test to exame which variables are significant ones. The result comes

to :

1.The following factors have significant correlation with the willingness of cash advance :
(1).Card holders’ physiology or occasionalZeémergent demend (2).The sitmulations from
external (3).the business messages from banks or other financial institutions
(4).Promotions from banks or other finaneial institutions (5).Discount or rebate of cash

advance.

2.The corelaton between demographics and factors of cash advance willingness are
(1).Gender,age,education,occupation,income,marital status have significant correlation
with cash advance motivation (2).Occupation have significant correlation with cash
advance message (3).Gender have significant correlation with the evaluation of cash

advance,and income have significant correlation with the evaluation of banks.

Key words : cash advance, consumer behavior, purchase intention, Chi-Square test
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2-3-3-1Ho v ARE” AHAF2Z TR algF L R
2-332H0 2 PR AAEES CHFPHERE2 TR algF LR
2-3-4-1Ho 2 PR EEL ~ a3t 8i72 R BR|t a ¥ 2 2B
2-342Ho 2 RREEL - bHPHREH2 TR FA R F LD
2-3-5-1Ho # Ffe » 2R £ % A2 B afF A8
2-3-52H0 2 Pfa » R ZE - AHPHEREZ TR P A F LR

2-3-6-1Ho 7 AW E @ A2 T BR A F L
2-3-6-2 Ho # k48 4FpimE = AR ¢ &
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- % 123 33
5 30 14T 102 42
‘ 30 12 ¢ 135 42
R £601 129 45
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BT 76 u
4§ 161 42
A 45 141 48
PAAFRE R
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341 TE A LIS N LB 3 A4

A aR v

3 2
/R | & | B 120 33 153
ES W 3 ffren % 50.6% 13.9% 64.6%
7| B 34 50 84
B % 14.3% 21.1% 35.4%
e i B 154 83 237
Bgeen % 65.0% 35.0% |  100.0%

pd A=1, + = E=34.329, P-Value=0.000<0.05

2GR AEBRI2H BT HE*FEHFEF L a T M ARB A B EREREZ Y F

N

R L e

242 A LA il ER A ik

o Bt B
3 A
| &2 | B 133 20 153
w4 Ao % 56.1% 8.4% | 64.6%
R 4 B # 30 54 84
Bfe % 12.7% 22.8% | 35.4%
e i #ic 163 74 237
Ao % 68.8% 31.2% | 100.0%

pd R=1, +* E=59.576, P-Value=0.000<0.05
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| é{;;;g_*n%;\ i Pyt R el S (Pearsoan) MG FEFF A GFERE
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2Ho: % +FF L AF A KR 2 L B TE M A2 Y LAEL M
rETED AR EBE Y S R B R F R Aa005 SR ERKELT G EA
Bk 2-1Ho > BAHE* F 1A AP LRI L LR RFHREL Y LM

2 ORE B

F43FHEBLELFEEAL KRR A4

WA kR #e
BAKR |FERR | 2% KR

| & (3 S 3 75 75 153

Rk Bieeh % 1.3% 31.6% 31.6% | 64.6%

LR |4 i ¥ 23 48 13 84
Bifeih % 9.7% 20.3% 55%| 35.4%

B [ S 26 123 88 237
Bieeh % 11.0% 51.9% 37.1% | 100.0%

pd R=2, +* #=49.063, P-Value=0.000<0.05
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457 I—lp TR /’a\’}‘?z\

TG
et | B gma SN
%‘Jf%% -:%»’; & ‘;J U f
g | T # 60 27 66 153
bl Boeh % 25.3% 11.4% 27.8% 64.6%
LEE |7 i 36 26 22 84
B % 15.2% 11.0% 9.3% 35.4%
& Ae ¥ 96 53 88 237
# e % 40.5% 22.4% 37.1% 100.0%

pd B=2, + > £=8.665,P-Value=0.013<0.05

2B b & K3 2Ho B 2% 3k AT E IR & g -

2 % LRRE M I

2A5TFHEBLERFEFEIRLET i8R % 47 4

B ER LA ERA

> 2 = e
FFHRER 3Tk

PN - Evail
i RE A S e
g A
A i #c 93 22 38 153
& e % 39.2% 9.3% 16.0% 64.6%
LA | 4 i i 20 36 28 84
@ frin % 8.4% 15.2% 11.8% 35.4%
e i B 113 58 66 237
B % 47.7% 24.5% 27.8%|  100.0%
pd B=2, + = #=34.926, P-Value=0.000<0.05
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B3k 2-1Ho -

FIPL 0 1T T AL s 6

T REKAR Y PEMEZPER T AR FLR

EE KT AR BRE o SRR E 2 TR A v kg

B (T T8 o

A-1.5 H 2B 2-1-1-1 Ho 7  {u] % = AR B
L R e ’}ﬁ{’.‘l‘%]?;ﬁ,]j_a 0.05¢%g ¥ K27 » B4 13;
Z«Wlp?"riwjr'"

FALE o 5dR
B3k 2-1-1-1Ho »
FHRILEZP AR P EHFALR > 4ot

F4-6u B P AR ST A
(e ol B
3 2
e i 9 42 51
5] BAed % 10.7% 50.0% |  60.7%
L i ¥ 25 8 33
wfreh % 29.8% 9.5% | 39.3%
& e i < 34 50 84
®fren % 40.5% 59.5% | 100.0%
pd R=1, + > #=28.082, P-Value=0.000<0.05; 4= /& & 3% Ho

A2 5 T BR2-1-1-2Ho 7 bl % = 4 3f i
A %ﬁa’.*%%mﬁ_a 0.05:94F % J\_é T g

[

1A R EE S A

hhEfErakE AR o 5d A
}_ﬁ_;i”""2112H0’

PRI EZ Pl EHFALR > ok

F 4T Ml A gk 24T &

NP v
3 A

e B ¥ 29 22 51
g e % 345% |  26.2% 60.7%

i 2 31 33

B % 24% |  36.9% 39.3%
B i ¥ 31 53 84

Bireh % 36.9% | 63.1% 100.0%
pd B=1, + 3 E=22207, P-Value=0.000<0.05, 3% & & E% Ho
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B-1.5 # T iE%2-1-2-1Ho 2 F## L =~ AT EREP AR &g F LR > 5d &
bt e S5 F R Ae=0058 F kB2 T 5 £S5 & BK2-1-2-1Ho »
AT AREMEL S AIFHIREZ P AFB P EREFLE o Aok

24-8 EdLB N bR AT 4

PR 4 Rie
+ A

- 30k 1T | Bk 26 16 42
4 Bioed % 31.0% | 19.0% 50.0%
30k b | Bk 8 34 42
B % 9.5% | 40.5% 50.0%
e % #ic 34 50 84
e % 40.5% | 59.5% | 100.0%

pd R=1, +* E=16.009, P-Value=0.000<0.05; 4F % 1 & 3k Ho

B-2.5 & T BK2-1-22Ho 7 PR E A EIFERE T L1l BEFLE > G4 4
Bz Bt S e B 5% 3 W Aos0.058 K8 2 T 5 B8 b & B3R 2-1-2-2H
AT AR ESL S ATFEREZ M AR AR FLE > i

24-9 &t g 2 A4 A

4l e

2 By
¥:3 30/k 2T | B 9 33 42
# Bfre % 10.7% 1 39.3% 50.0%
30/ | B 22 20 42
Bieeh % 26.2% | 23.8% 50.0%
e ® #c 31 53 84
Bieeh % 36.9% | 63.1% | 100.0%

pd E=1, ¥ £=8.640, P-Value=0.03 <0.05, 4% & & E3k Ho
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C-l.i¥ 2 B®k2-1-3-1Ho 2 PR TARE " ATFHEREP AF B aFLi8 - 8
d AR BB IR BE PR A=005k F kE2 T o JBR B R BR
2-1-3-1Ho» 27 2 P RTARL = AIFEHEREZ P P P EBF LR > 4od:

£4-10 k7T ARRE P LB AT 4

R {fe
z 2
ELe R | B 27 18 45
= T RBIeD % | 321%|  214%|  53.6%
*;— Fir | Bk 7 32 39
2t | Bqoa % 83% | 38.1%| 46.4%
e (-5 34 50 84

Bfeeh % | 405% | 59.5% | 100.0%
pd A=, + 3 #£=15334, P-Value=0.000<0.05, &% & @& % Ho

C2. 5 2 iBk2-1-3-2Ho 2 PR ARES iRt At afFLi8 8
d AR HEBIEF IR B P RMA005EgE L2 T JER B A BR
2-1-32Ho» 27 b7 2R B8 Adpteohdz hA g EHEFLE > 4ok

Z4-11 HT AR B AR 247 4

AP o5

S A
Ty | A F& | Bk 11 34 45
2R | M BAeeh % | 13.1% | 40.5% 53.6%
Frer | Bk 20 19 39
B e % | 23.8% | 22.6% 46.4%
B [EF S 31 53 84
Bfeeh % | 36.9% | 63.1% 100.0%

pd R=1, +* #£=6.463, P-Value=0.011<0.05, &% m & 3k Ho
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Dl;’fﬁi\lf"’”214lHoZFE“%‘«#%**“E%IR;%
[ Rl e #‘;«L,A%%m.ﬂao ¥
AT REEL S fm$7mﬂ@%J£m'”

A
T

ZA-12BES P LB i

e e
z 2

B R B e 19 40 59
¥ BAre % | 22.6% | 47.6% | 70.2%
23T B ¥ 15 10 25
B % | 17.9%| 11.9%| 29.8%
B i #ic 34 50 84
BAee % | 40.5%| 59.5% | 100.0%

pd R=2, +* #=14.364, P-Value=0.01<0.05, &% & & E3k Ho

D-2.5 th %K 2-1-4-2 Ho 7 r B % ﬁ_?iﬁ% R AT RMELR > Sd 4
LR R e %ﬁL’ 2% b a=00508 S Rt 2 T > JB g @g ";.,{2142Ho’
AT ARBREL S AEHREL S U s I A R E
3413 BoE 4 Bl A TR
b A g e
3 2
B 3T (i3 /S 27 32 59
* BAre % | 32.1%| 38.1%| 70.2%
PO ¥ 4 21 25
BAeen % | 48%| 25.0%| 29.8%
i fic i 31 53 84
BAvi % | 36.9% | 63.1% | 100.0%

pd Bg=2, + > E=10.178, P-Value=0.006<0.05, &% m & KX Ho

B-1.: ¥ 2 B%2-1-5-1Ho # pla » R L~ ATFHLEP AP aFLE > 5

dAEHBEZBF 2T BEFRAa=0.0508 F kE2T

3 B & BR

2-1-5-1Ho > 272 B » 2R EF AFFHER 2P A EF LR > 4ok
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F4-14 4T r B LB R A 454

N
E3 q_ i
g 4 T | Bk 30 12 42
ik HBAren % 35.7% | 14.3% 50.0%
» 4 v | Bk 4 38 42
BAeeh % 4.8% | 45.2% 50.0%
B B #ic
! y & 5 34 50 84
Bfeen
o 40.5% | 59.5% 100.0%
0

pd B=2, + > £=38.462, P-Value=0.00<0.05, &% & & 3K Ho

E-2.5 #h 3K 2-1-52H0 2 File » R E S AFFHERE VAT raFLE 8
- RS SRl e e %ﬁam*%’;\mpa 0.05:H5F % k2 ’#F-q}i;i BK
2-1-52Ho» 272 e » R E * AFFHER L2 P Al EFLR > ok

F4-15 T > 2o Al R 24

b g e
F A
¢ 4 1T | 7 35 42
YT Bored % 8.3% | 41.7% 50.0%
PN AF it % # 24 18 42
e % 28.6% | 21.4% 50.0%
K o i 31 53 84
B % 36.9% | 63.1% 100.0%

pd E=2, + > £=33.181, P-Value=0.00<0.05, &5 m #& K Ho

F-1.5 4 %K 2-1-6 Ho 7 ¥ 4Fpeint = AR AEP A0 algF L8 >
AF b+ 2t 25 3R Aa=0058F kB2 T FR B R IF;»;:KZ-IQHO’
2T RPN E P ATE IR A2 N AR P EREFELR > Aok

41



% 4-16 FHFPR R N Ad i R A 4T 4

N s 4 e
S 2

WAE) | AL i #ic 27 21 48
Bireh % 32.1% | 25.0% 57.1%
4 i ¥ 7 29 36
Bfee % 8.3% | 34.5% 42.9%
e ® #K 34 50 84
Bireh % 40.5% | 59.5% 100.0%

pd R=1, +* E=11.566, P-Value=0.01<0.05, &% & & 3k Ho

F-2.5 # T B3K2-1-6 Ho % e 434Fp R g = AFEE R &7 A %gi mlgEAR > E
AE BB+ 2 %% 8 M e=0.05% %‘ k@2 T 3 B & B3R 2-1-2Ho »

7 AR E P ATE I & 0 A K My id ’am :

F 417 HHFRR T o Al R A 4T 4

g

2 2 e
HAE) | AR | B 13 35 48
BAveh % 15.5% | 41.7% 57.1%
| BE 18 18 36
BAveh % 21.4% | 21.4% 42.9%
KX i 31 53 84
BAveh % 36.9% | 63.1%|  100.0%

pd E=1, * 3 £=4.640, P-Value=0.031<0.05, &% m & KX Ho

(Z) AR AvRPFREGTrFHFILAATALR 2 447

*'J‘ SR A A 2k (Pearson XP) MR G Y FIEHM AL F L L
CAFREAFERLEZFTARAITIREALE T AR RZED F bR A 2 B
o A KR 'r'ériil)ﬁ; SE KR K K

B22Ho: & 4 TSP AT TRREL TAKR RHFLE

Flgt > SUTE AR ] s B WL T ARR  BVE o S BAFIRITE 2 IR A T M R
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BT A e mp o
A, A TEHR22-1Ho 2 FRYE - AFEREFTARR RMFLE > 5d 4 J
Bt S R B % F I A0=0.0558 FoK B2 T o 4% & BaR2-1-1Ho 0 & 7

FRMEBE S ATEEREZFTARRY > A EREFLR > ok

ZA4-18 HuE L KRR 2474

WA Rk
BA | FE ok B
xR ki KR

2 7 i 14 28 9 51
) B0 % | 16.7% | 333%| 10.7%|  60.7%
n i # 9 20 4 33

Bfch % | 10.7% | 23.8% | 4.8%| 39.3%

e i #ic 23 48 13 84
ffcn % | 274%| 57.1%| 15.5%| 100.0%

pd R=2, + > E=0.510, P-Value=0.775 >0.05,4% % & & X Ho

B. Fi#ETBH222H " FER L AREREFTARB 2 F LR Gd AR
HRz 2T 25 PR A0=0.058 ok T o B X R & BK2-2-2Ho 0 & 7
PR EMEL S ATEREZ T AR AR > F ERFLE > ok

34-19 2dpra 4 kR R A4 4

ELNCI S
i A BE AES e

¥ 30k T | B g 8 29 5 42
& BAeeh % | 95% | 345%| 6.0% 50.0%
30k b | Bk 15 19 8 42

BAee % | 17.9% | 22.6% | 9.5% 50.0%

e i #e 23 48 13 84
BAeen % | 274% | 57.1% | 15.5%| 100.0%

pd B=2, F > £=4.906, P-Value=0.086 >0.05,4% % i & E3X Ho

C. 5#TEHX223Ho 7 PHRTAHRALZ? AFHERLEFTA KRR afgF L3> 54
AfEHEBpZEF 2R S5 FREAa=00508F R¥E2 T > &2 5 & B3K2-2-3Ho »
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ATARKTARAEL S ATPHEREZFTA LAY > 2 EHFLR > ok

2420 v AR EN L KRR A7 4

B A B IS B

Ky |AEAn | B 9 31 5 45
wRE | Bfeeh % | 10.7% | 36.9% | 6.0%| 53.6%
Froerd | Bk 14 17 8 39

v B0 % | 16.7%| 202% | 9.5%| 46.4%

@ e i #i 23 48 13 84
Beeh % | 27.4%| 57.1%| 15.5%| 100.0%

pd R=2, + 3 #=5462, P-Value=0.065 >0.05,4% % & & X Ho

D. 3 HEER224H 2 FBEE S AERATRKR I AMFLE > 550 AF
%333 T*‘* %ﬁk’.-*%’?ﬂi_a—OOSm g;g;,;Q224Ho,z\-F

*‘ﬂ‘l

i

.7‘..

+%
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