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A Study of the Students of Taipei City’s National Universities on
Notebook Computer’s Purchasing Behavior

Student : Lun-Hao Chang Advisor : Prof. Quang-Hua Chen

Institute of Business and Management
National Chiao Tung University

ABSTRACT

Because of mature technology, rapid declining price due to highly competition,
coupled with light and space-saving advantages, the substitution effect of notebook
computers and desktop is gradually increasing. The notebook computer’s volume has
gradually caught up with the desktop’s. The purpose of this study is to understand
what product attributes notebook consumers pay much attention to when making their
purchasing decisions and if brand image influences their purchasing behavior.

The Howard-Sheth model is used as a conceptua framework in this study.
Furthermore, the product attributes of notebook, demographic factors, information
sources, purchasing motives and brand image are used as independent variables.
Consumption reality variables describe the behavior of consumers. The results show
that the difference in notebook consumers between consumption reality variables and
the product attributes evaluation criteria, demographic factors, information sources,

purchasing motives, and brand image are significant.

Keywords : Notebook, brand image, consumer behavior, product attribute
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Ho = 2.179 8.069 48.234
ooz 1.676 6.207 54.441
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B G P o EFERFR AR E AN 0.3 hFF o R 2 o M F S R foid )

57



% 3-14pp¢ B3] PR B4

o o bt A HL tesE p FlEf AT
5} wd 0.828
Waow | geesal |6 ik Al 0. 752
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£ ALt i o &
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AT G 00 AMOS6. 0 4 ¥ g G M A AT 0 B 4T

I 83 3-20 k¢ > FE e MIE &2tie TAF R A FEF A 0.5 2 thTLp
R J\«?’ c &R B ARG G R FEAM > Rl jtarik o
%0320 B ket G 2 F1E B R AT A
8 HA %&ﬁ# %%&z SE. | CR. p
FZf A FZf A
& F iz 0.764 1.000
_— 23R 0.759 1.013 .071 14.238 wAk
3.7 5 e = 0.698 0.996 .076 13.143 wAk
4.3 L BT 0.704 1.013 .076 13.256 | ***
| BRI N =8 0.793 1.000
% Hld Z.ZEL_@ B 0.830 1.012 .063 16.046 *kk
3.RGE A R TR 0.679 0.796 .060 13.315 wkk
1.5 4& 0.796 1.000
EEeM | 2.5 0 0.871 1.061 .061 17.264 *kk
3.'?51 e 0.715 0.763 .053 14.491 *kk

20 4 £ 321V EAERA % 2 B R 2 B OS% R ER R S 0.261 £ 2x
0.031=(0.199,0.287), 0.368 £2x0.041=(0.286,0.45), 0.215 £2x0.027=(0.161,0.269) > + A
g7l &~ e BV oawu o i m R RELFF -

%0321 EW e 2 R %R s 4T 4

Estimate S.E. C.R. confidence interval
Pt <> % fcd 0.261 0.031 8.493 (0.199,0.287)
o <> BB 0.368 0.041 8.935 (0.286,0.450)
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prd il -1.189 0.081 0.063 0.035 1.457 | 0.226
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