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Perceived Training and Development Procedural Justice:

Scale Development and Its Influences on Employee Attitudes

Student: Fei-Chun Cheng Advisor: Dr. Pao-Long Chang

Institute of Business and Management
National Chiao Tung University

ABSTRACT

Traditional employment contracts provide worker security in exchange for
commitment. But in the new employment contracts, employees are expected to
be loyal, hard work, and added value to an organization. Organization offers the
career program for helping employees.to achieve employment security. That is,
no longer able to efisure-employee job security, organization may offer
opportunities for prometion, continual growth, skill enhancement, and personal
and professional development. Organization generally expects some degree of
employee loyalty in return. Employees can aware that job security is no longer
entrenched in the employment contract, development and learning opportunities
become determinants of the desirability of working in an organization. They
may prefer training and development to rewards. Consequently, training and

development have become more and more important.

Organization can improve the quality of employees by providing
extensive training and employee development activities, and expect improved
organizational performance in return for their investment. However, training
programs require the allocation of organizational resources, making limited
resources is an important issue. To date, no previous study has discussed the

issue of perceived justice in the context of training and development.

The dissertation explored the issues of perceived procedural justice in the

context of training and development. There were two parts included in this
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dissertation—study 1 and study 2. Study 1 explored the concept of procedural
justice in training and development, and used psychometric procedures for scale
development, called the Training and Development Procedural Justice Scale
(TDPIJS). Exploratory factor and confirmatory factor analyses were applied for
development the scale. The results showed that TDPJS includes two dimensions,
system factor and interactional factor. In addition, training and development

procedural justice influenced the attitude and behavior of employees.

Study 2 based on the theory of social excharge to clear the mechanism
that how the procedural justice of training and development influenced the work
attitude. The results of structural linear modeling showed that perceived
organization support and trust were mediate variables. Further, perceived
organization support mediated the relationship between the system factor and
the work attitudes of normative organization. commitment, turnover intention
and job satisfaction. Trust mediated the relationship between the interactional
factor and the work attitudes of normative organization commitment, turnover

intention and job satisfaction.

Keywords: training and development, organizational justice, procedural justice,

organizational commitment, turnover intention
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FEEMI A MhY REFEL LR TEE AN T AR
B o T enivix (Gilland, 1993; Bauer & 4, 2001; McDowall and Fletcher,

2004) - inE R KRR 2Rl B s 0 90 0 N fo A
BFRAERE DT 0 e 7 Fa S ARE S 0 U e R IE L e
FIRHEFIEE 5 L Bie

2.1.3 &5 =T 3L

AR T and i * Thibaut and Walker (1975) &
Leventhal (1980) Thibaut and Walker (19 ehd_ TR LA E
(voice) | & Tig #2474 (process control) | e& ¢ » 3n i A X iz
TR R S )’I‘ug e RAR 5 o T 5 Leventhal (1980) R £33 32
e AR 0 B A AT TP (rule) AR E AR 0 A BEE ST EW
LR o HAA Y P BT oI g (justice rule)J TE LB AL
fechi % o 2 '*‘ b i Az 0 2o T (fair) éhe Zag § 9k % i p
L o F S g‘k*“ A4 TP RIFEH o TR 42 (Gilliland,
1993; Wooten and Cobb, 1999; Bauer % #,2001; Hoy and Tarter, 2004) -
AP R REFREOPLE N & e B ARAE ST AT Y 0 i
N TR EAEDSHES B TIREFEPREs | T Wikt a a0
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2.1.3.1 & AR chi s & T

rﬁﬁﬁﬁw%ﬁaJQiﬁ%mgai:ﬁaéﬁ%ﬁwﬁﬁa
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AL (FAEBHRAER DT ) o 2R ST R E S J Leventhal (1980)#%
I BAESE ST R 0 2 35 0 T - KRB (the consistency rule) | -~
" ¥r ) ik 43 LR (the bias-suppression rule) | ~ T x4+ & ] (the
accuracy rule); ~ ¥ & LB (the correctability rule) ; ~ T#& ¢
#1210 (the representativeness rule) ; ~ T & " i5 32 i B (the ethicality
rule) ; o M= RERP| ) Rdp oF k4 A fe B A2 3 LEGR R P pF o 0
i WedF - e e Trd| 2R ) 4 & A fecniifer » B 4 g1
FEE OB X LI L o TERER A G0 5 A feniBAr
7 B EACESO IO E L a R TP RERD | REIREF R
fe A B R dfade s FIAMRGEARD I REEEw A 42 A g o TRE
FIRR 385 A fe@AReT g o b » PR AR P e RBENY 5 - B¢
L o pe iR A Z KRB TR R EERE > 20 A
Fede i de i & ok poAplE A Renflaest & SRR A RAp A AR s
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FEFTRDEA TR RNBER YRR 2T L BEARR D F
"2 1 i 4p B (job relatedness) ; ~ T F # {7 948 € (opportunity to
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communication) ; - £ Tif % 48k Bl (propriety of questions) ; - &
LTI M | AT RS RF FMENRRL T DR R DA 1 T
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AR B e X H GRERIHROTERY > F P g AL B A i #



iv 8 i m*»ﬁé FEMY B E  TIHEL PR LR
B AT 0 £ ¢ﬁ§d£ ézmﬁﬁﬁ&&%aﬁéﬂor—ﬁﬁ&mJ
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£k AL R AT o

Bauer & 4 (2001) i ¥z iz %E'J%T#ﬂ:)ﬁ%]{xiﬁ WEF BOnEEARE O
T 8 % o McDowall and Fletcher (2004) %gts igd R 5 A#K* R
AF RS RY  GEBEERLE Y R 1 BRSO ST
IE o Hoy and Tarter (200)™ E R s FAF 8 » AR T #\:Iéi—éu\ fie o T 22 47
BT ERABE L (2 lzi/;%‘ffx FEE D 2 T 10 B R P (principle) » #
voege By Moene 35 DR A & & Rl (the voice principle) § ~ T4
w2 o> T Bl (the interpersonal justice principle) ;| ~ " - & & B (the
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" ¥+ & P (the corréction principle) ™ " #Exz i+ & B| (the accuracy
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572 F p (the ethical principle) | @ =4 P &2 X 22 Leventhal (1980)
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FILh e gk o e 0 A it K (Leventhal, 1980) ~ 82 & #2(Gilliland,
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oL (Hoy and Tarter (2004)# 4 2% E |3 72 T (Wooten and Cobb,
1999) = ?}I?%m x o
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Gilliand (1993)%2 Mc Dowall and Fetcher (2004)® T & 7% g el ¢
(Reconsideration opportunity) ; 3% 7 #% ¢ & PrH N B 2R %0 il

2.1.3.2 T+ HFditgdm &L

3
~

BN S S S lla g7 SR A T Lok
B > TG A TALE w et o

7 B o ﬁ; S 20 AV

i
B
e,

G A
4\

_‘ﬁ
b4
I
—

5
L i {,,‘2'? R /ﬁ-‘g ﬁ*’,&ﬁ{

g3 s R R TG M

W
S
]
L

2

T

ik
|

SRR PRI BRETREE T AT (L IBHELT) o A
L f”ﬁ'ii'\lffﬂﬁ Bl I T R S U T lf’amﬁ&h% i‘ijf\.bﬁ’
F LT i T AT g d K gh PN IR AR =2 = o e

Wire ez AP IGHEFTEEgr o TR f18e ?%EJ}
BRI T F R e WIBUE R A end ERGIL LAapH o Tl 6
%%éiﬁﬁ@é%ﬁl{@ﬁ%ﬂﬂ%%m@ﬂwﬁwMMM~@$ﬁ
TEEGE(EEDApM)E B e Wt d W f a1 ap g By
ﬂ&ipiﬁmﬁﬁﬁwwlé2—@%m’%riﬁLiw@§ R
AREAMFR, > 2 DA AH

A A-RApH TR

hpm g et e DR KA M T i B M A R R
AR B R AR TR e A RIL SR R R 2 T Y

-ﬂ



€ & - B %8 (Greenberg, 1990; Leventhal, 1980) » ¥ 3% 5 8 & ¢
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RRIFE e aT >y @ 36 2T 5 T F %R0 (Causal) § ¥
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HEOFE 27 1 BRZEAFIRAFF > wirx a3 eF4 ) > A
w TPJ2: AT a2 300 R 1 0 AR S Y IR R hg
AR 743 (e45 TPI1: R aomGeie FRlikzk- 2
PREFEEEREF ) ~ TPI3 275 - By BAE > #ED R
BER vl EXER ?%W"ﬁﬁiév’ﬂﬁ%g o |~ TPJ4 v o @ el g

%%&ﬁ#—ﬁ@ﬁo 2 TPJ6: 4 255 7 B4R % 5 4865 % 47 28 Sp
R WERAELI A 2 EDTF KPR o ) F AR f freikin
(T H - {5758 Lt#'}if']%‘f—h.’f BEES BFRL L REE A S fF
PLdtlRFIFEI T FF2 f FEH 30 ) ki &Rk
TR JFeREIE S 1Y PP'J“,? > (Liden and Maslyn, 1998; Conway and Huf fcutt,
2003) c BRI > i HHP 7 AR P I T - REERRA, T8 > B

Lok

o
o



dot B3 ed fE0 R F%cﬁf—”“»"% ol B yRE KR o E KD
ﬁ%ﬁl%‘fiq‘“'f g - RMERA, PRI ;gl;{ujf o lfsﬁ—ﬂ;:&ﬁ
RPIREI Y o R F VR E R b BARE REEG O L 6
A > IRA J‘X-}Hl]l‘/ﬁg 0

BFFFT T BHALATEE S - AHFRUTNEAH 0 AR ET
w3 =- ®B% 2% oBarlett At e e, 01 2 8% k& ~KMO & 5 0.92 "4
BRI TR G5 gD XN BFRE > LR TR T R LF R
MFE 2172 5% RAg 7 o0 (Hair et al., 1995) - p = 12 A28
F3 60.58% ¥- BEEAAHEN TLNEROEES 2T, o F AL
A THIETZ 2 TH-F-BFFAHEY TIddiéga 2T, 5 7
B EE TI®BTFE L 8y *%F?v’i‘lq%k\#‘rmé%%lﬁviﬁ’%%‘*?ﬁ
BT R s b A8/ T 83 6o T gty %% 48 3+ i (Greenberg,

B RO G S R E R B R e 0 Tl AR E R AL
% - .35'_%;'»2'\ A TSR F# | Hsoenfz B ¥ (Cronbach’ s alpha) &
0.88~ & " 7 # %1% y etz Bl fa#k(Cronbach’’ salpha) & 0.93 < 3£ % 4| 7]
AT R A Thed ]

4.1.2 &3 FZ £ 45

AFPTHE F R AREFEELAPT od R B AELkp - B
g% T AR - B TR AT T 0 AR BRI AP R
SR RERST SO e FlRF oM LTE 3 ¥ 7 F(Liden and
Maslyn 1998; Neter & 4, 1996) o = B sk enT iode ~ L L 253 H 5
2_ R enp Bl bt ded 4.2 A1 o RS Ap R Bl TR S KT S dp M
Gl mEFE R (z=1.23, ns) > Fl & EER A G EH TR ETRE
3 F1F 447 e



241 FAAARAFEERA TS

5§
5 LI -7 NI s
% . 4 F4 !
s A P LA A T R 1
o Xop1 T AT EPRBISRETVIRGAL R LRI 505 0175
~ i B e E’r”ﬁ = °
40 %Ean
o 3 A A D g R R 2 Fo e Jg M ELR 1 oF
1§ X223 . ;J”“LE""J“’ AR GALF R TIR 19 oes 0200
‘E)‘) °
oX331 20 IWIRSERFRR BTG A S a0 6034
im 2R+ R n};:cmﬁﬁg °

0.726  0.103 g R

PIRHRARE R AERE S N e TR €5

Z
n X233 3 v el g 0.912 -0.120
2 Ef R R R T e
» X241 %‘3 ? it B4 kg B ”"‘IL b 0.623 0.043 3”'.&’?’?3% HI3E pLgs
AT
X242 2 @ NG E IR TR 0.612 -0.049

bod S g driE > 250 ¢ R A A g h P A
W X311 % R IR IS 7 5 EBF PR 0309 0514

*| o ” .
7 AR AN TR

o R SRR A AT o KRR i B yEE e D

= X312 0.314 0.540

nX314 2P g wR 10 S HAEREZED R 0.293 0.524
PR A bamp WoREL B 3 RAA

5 X321 Ay R S e T - 0.229 0.674

0.150 0.745 i&:

I
i

k4
S
poa

®
R
Y

=

ST L ERF R L E L

0.075 0.808
A

A dgF Lip TR0 fFSPIREF R T

3‘X331;‘2§—%&i’f;4w A AR -0.118 0.944
o A A

NP RRE- BT NOEATE R EFIR
» X332 g B PRt ofp B - -0.173 0.936
ARREEE A 52.83  60.58




4.2 TDPJSE & enTiofc ~REL - g Benfphf: BS 27 RASREFHRA

F1 & o . 1 2 .
1R F % 5. 14 0.92 0.702%%x 4,43 1.25
3 & 7% 4.91 1.08 0. 784%%% 4.05 1.27

";j‘_ L9 ?ﬂ%},{kl I
£ éféﬁﬂT”WWE#ws* AP (N-131) 5 & $HE 81 5 ik 87 (N=T1) -

FHEANFNZ A PTEERAFF L7 Fad %FEL T2 A~ H S
E?fiw% i 7 p4F e & (Hughes, Price, and Marrs, 1986) AR R
Fﬁﬂ‘]q%/?%‘rmﬁ EFRES e A RE SRR x i 5 335.91
% % 5% > CFI1=0.90 > GF1=0.82 > NNI=0.88 > d »* y &2+ mwr H ¥ |+
FAEIEAEA LRSS TR R B W B iEe (P S GFI % k2%
B ¢ B R -

POV i e R e o a2 «#“fﬁ PR ERGYA A R o 0 T
B R G S S B AN e S A B T 0 U AR - e
VA F iRt d o s 058 (Mulaik, James, Van Alstine, Bennett,
Lind, & Stilwell, [989) o #AF I *® H 4o 750 17 5 8L 5% > Hipa
st A e B R - g S R A Y 7$P$ﬁ$’r
AuEEN S el BAER - B G ST R ST x B3 567.55
=% % &% > CFI=0.80 > GFI=0.68 > NNI=0.77 » ¥ @ - ;" B+ > @
LR AT PR TR E e i AT 22 T

FRIEZERRE

bl

4.1.3 %R TR

AR R R P 2 Agd B 2 A P 5d T Y
Lo FRREDORFRERPRBEEFAE DR FRR T AP TR
LR YR ¢ IR RO R ~ R Y vﬂii’*ﬂ‘;‘%ﬁ% BT o WP Ao

4.1.3. 1|z aePc B 27 % N2 B

A BREAFIF AT RE AT OTR B R R DRE 0 TR



MR R AT PR LR - ROBR o d 2430598 54
TiE®E v p § 7 & (standardized item loading) & F > ¥ okt 18
v R FEE AR TIEE 0 L RO 0 AT RIE I P A
WG 0 T E G - TR RO o B BPTR R RIE 7 R iD
Ho o BLF FHEe PR EREZ TR TLE c AFLEYRERR
# @2 (the confidence interval test) KZ%zZHE % %|»x &k o S % B &
B {JT* AFTC BHAZ L BEA R BEREFLELAL T R
TRBAE ZLOAPN BT A AT E G F ek (Hatcher, 1998) - 4
% e = 850,800 L 50,029 Fpt bR w50, 863
0.747 d P TR A& 21 Hra LR LG 2HDFBPIIR

24,3 A2 f R AL

L A B LR fin 2 Ti&E (iiripjis}i%e Cronbach's a
(loading) reliability)
X221 0.722 11760
X223 0.831 14.23
X331 0.852 14.80
1R Fl & X232 0.755 12.35 0.889 0.88
X233 0.888 15.84
X241 0.787 13.12
X242 0.708 11.30
X311 0.686 10.86
X312 0.790 13.24
X314 0.768 12.69
5 5 X321 0.850 14.81 0 s "o
X322 0.837 14.46
X323 0.854 14.93
X331 0.847 14.71
X332 0.815 13.87

It ap=0.01 TEEF



4.1.3.2 »xi&M B R

PO HTREIRA RS ST L 0 e T IR
(nomological network)® ¥ H »zifz R efd (% > 2 F i 7 o0& M B2 B

(criterion-related validity)« &% -

N 2

FERATORLRH A I BRSBTS o S H TR AT
F JEJ%%%’%# i # B 11 i7% 2 (Masterson ¥ 4, 2000, McDowall and
Fletcher, 2004 ) ~ #j° 1+ e 5 ik 3% (Cohen-Charash and Spector, 2001)
L8 N (Cohen-Charash, 2001) &5 »cH% > 5d P& & Eff/»v\ SRR A
Yoo A BRAE DT B A sriL 52 T o LB L 2 Jf#@ ¥ chta
B Ch e > 122 & i dic(Cronbach alpha)"fi\—"z\ 4.4 o R AR Il UK EDT
BB M e AT RS Re e 5 i £*¢¢i%°

4.4 32 B og s B E 2 ApREAEE 4 4

Tiofe A 1 2 3 4
1. " B AR X 4.76 1.08 (0.95)
2. 1iER L 7.69 2.87 0.40**  (0.80)
3. A RKE 3.46 0.70 0.44%*  0.54**  (0.68)
4, BT 3.40 0.56  -0.170*  -0.36**  -0.53**  (0.91)
- VR EARR 2T E L TR ER TSR L AFE R R IGEE R T e
#*OE® EE %‘\ @J‘&
Lo A RSN chdiciE 5 % % o Cronbach alpha &
R Tp< 10, * p<.05, ** p<.01

&% 4.5 ¢ o R - dpdindl A v s PR (P Ran s £ #
F)E 2R TR P FH Rfpy a8 2T E
= B4 %ﬁxﬁ% 1R R AT ﬁ#ﬁm%i{ 501.9% e Hst o g iE)
pA w%%iﬁ C ] fdE ] s Bl EFE BRS04 r
PIRLEF RS TR H 1 R PR E R *Fl ERNINEE NS &
SEHANSENZDREFERARS S THNLERL LB RORE L
18. 1% « AR?RI E A&zt Efel oL e fpdl E A © ffu%%ﬂ s ¥{3ta
TR RN BRI L B BN B VR BALA 2
THNIEBRLEFEFUE A A v SR8 0 D REFE B ARA

~
peys

i
3



ST 41 TR R P IIEEEE 16.2% (AREHF) -

VLR SORGE G ORRRE o d & 4D Bt o S 2 dpdndl i v B
PR (¢ dpthe] s Ed s E ) F Z IR BRI M e KGR
PP RS R s~ £ & T8 2 B R R P
HOTh AR R S 0. 2% BN e *ﬁa#’fi}_ﬂ’k&ﬁa; s % %> iy
ﬂ?é%ﬁw~ﬁ%\ﬁﬁiiﬁﬁﬂ%&f’hﬂwﬁ*% B ARSE T
B R e RGP Ry 28 2T 52 B4k
A FIRFIRE T B F R AR SRR AR %R S 10.3%
ARPRIE gt g B A2 R 2 F iyl 2 A v B R $vaflte
BOKGE AT A ﬁ'*ﬁmi"‘éﬁ'ﬁ@%’ﬂ BT REHT o REFERRE TR
FHESKEL IR A r RPRAL Y REFERAE S
i%%%ﬁﬁ$m@mﬁﬁﬁﬁ%ﬂ14%(ARE%?%

245 YRS BALA 2T $oiRR T 2 i 7 A 11

1 TR s ke YT
v~z p IR - el i B o5t = 5w W57 o4~
4w 0.007  -0.039 0.203* | 0.189*  -0.196**  -0.182%*
8 0.143  20.034 0-176 0.094 -0.156 -0.121
&F -0.011 0050 20.073 £0.024 -0.055 -0.075
i A
R 0. 414 0.381%* -0.140%
F i& 1.154  10.007** 2327+ 7.490%*  5213%*  5001%*
R? 0.019 0.181 0.052 0.193 0.078 0.098
AR? 0.162%* 0.141%* 0.02%*

L +p<.10,*p<.05,**p<.01

B T dp B e 5 e I A A T S R (¢ R

o & w\ﬁp>?;mr¢%&*@ W B RS RO i)
Eds s E TR B R BRI or i AR R S T 8% BN
Te Y B8 EF R AR ES 0 D REFE AR
EAJ s FE 3 A T AR wamig’wﬁﬁw~ﬁ@\3§$;@ﬁﬂ%
B2 R E AR DT i R R 5 0.8% « ARPPI b e g
BAZA O hfrdl e A v B3R R0 $OTHB T ST R K 9 %
LoD RRET O VREF AR AT EO YRS L HERE &



el A v B o 0 RE g RARRE & T HAR K e 7 2 R
2.0% (AR EEE) o 5L 1 » 2VREFEARRE ST A1 TR - 4
PR SREE PRe BB A BT SR E AL 2

4.2vVREFEARECTHAIERES2? 18477

AR VREFREAERSTHA I ERBPES B3] AT HEY
St g 05 (Structural Equation Modeling; SEM) ki {7 %3 o i& 3%
Anderson and Gerbing(1988)z. = Fg £ /= (two-step approach)@' *o ok
T EA T2 L 37 (CFA) 3808 i\ 2 RS L EBEFFEHZ
Mamdr o h &Y > g AREFREBEIFIF A4 ThGEorie * plE
B2 BRE R kLR RS EFFT BRI T

bt Al A ARRL B 0 MR ks § O HRTE AT
r‘]—% \.I\;“:"}J‘L"E'L‘q"';}’f\] I:F\#L#w}'} 9544 F{_;, éﬁ_ﬁﬁkl*ﬁr‘}b‘Tlt

3%
BRE T FSEE 3T ,@{Ejg,ﬂtbjz_ﬁj)ir‘]% \_T_;.,ta-rgﬁrq.% AR -3 1S
¢oenkEE o kB AR RR4T e (patcel ) » R AR FIEZ ST 3 HE S #FE

AT IR - R F A & AR A AR RS G A 7 -
4.2.1 %R AF A

FAFF At fe R €A SAS M7 A T o BRE A FF
ln\’}‘r.éé-‘ir%ﬁﬁ » x "8 674.93 (df 5 344) ~GFI 5 0.87~AGFI % 0.85~
RMR %5 0.06 ~RMSEA 5 0.05~CFI % 0.93 ~ NNFI a 0.93~NFI 5 0.88- ¢
A oyt Eer AGF] EF b S P A TR Tt Ay A
# 3p 4o CF1 ~ NFI % % % Higpe R o CFI ~NNFI 32+ 3+ 0.9 2+ > NFI ~
GFI ~ AGFI # #%3% 0.9 %Q%P B AR ERER RS R R
4F o

4.2.2 GRERRZ R

AP F A e BFIRAFIF T I EFF T R E R
R R ERAGEE IR E S BHAZL B RE TR AT



4.2.2.1 %2R & 7

R Ap TR 3 R oA &R R AT R T aR R endF B 2 42 & (Cooper and
Emory, 1995) ¢ »c & & 45 1 f Bk ~ 2o B E o P FrAfpFE L
PR EEE S PEEIE SIS AR o d N AFET 4R
Flg T s3I HFF LT RE s AmanE R L HF R e MK O
lﬂ%&i*ﬁM\.WH@E’Wiﬁﬂéﬁﬁﬁj%umg Ak T
L P AR P F AR o

2046 IR TS

™ . R BAHEE G R
£ BHETF)S calg i T & jf’r j%
F2F6 * % #ic 0.477 0.054 8.900 0.370 0.847
F3F6 £ % #ic 0.495 0.050 9.810 0.394 0.890
FAF6 *+ % #ic 0.660 0.041 16.200 0.579 1.239
F5F6 % #ic 0.785 0.034 22910 0.717 1.502
F2F7 £ % #c -0.254 0.059 -4.280 -0.372 -0.625
F3F7 £ % #c -0.300 0.056 -5.370 -0.412 -0.712
FAF7 + % #ic -0.354 0.054 -6.510 -0.463 -0.817
F5F7 % % #ic -0.420 0.054 -7.780 -0.528 -0.949
F6F7 £ % #ic -0.531 0.049 =10.920 -0.628 -1.160
F2F8 £ % #ic 0.408 0:064 6.400 0.281 0.689
F3F8 £ % #ic 0.440 0.060 7.310 0.320 0.760
F4F8 % #ic 0.505 0.058 8.710 0.389 0.893
FSF8 £ % #ic 0.660 0.053 12.510 0.555 1.215
FO6F8 £ %% #ic 0.540 0.060 9.080 0.421 0.962
F7F8 + % #ic -0.446 0.060 -7.410 -0.566 -1.012

EF2A IR A AE S FIRI B AEQE [ ARG R A S PSR G T P64
%%w o Sk P74 BT F84 1 T8 4,

Tk kR ARl FFE R HASH TR 0 2 8
TeROTRE F NPk o hfeaoeR S G 0 d & 48 T KR B
B OEEIE ¢ BEARAEOE X45 - X53 &2 X83 ehf R E A X3 0.5 fud 22

HRADT2 P14 f A RO T - AR B 85 Lo -

2|

R BAE R 0 AT R IR R & €2 (the confidence
interval test)% + = X B M4 7 (the chi-square difference test) %
HRE T BITR o IR E B T A )]} AP T ERS BHEAL L R il



B BEEESLAE Y TR, FEPTREAEZ 10 AR TS S
WEFEF ®Heh o ghard 4.6 #57 > %7 CF4F6 £ CFoF6 117t » &
WA 7 1°5”117%?*"‘;'ﬂ'l“i*ﬁfﬁiiiiﬁf%ﬁ"*""?'a“l‘F**ﬁiﬁ
AHM-LHG P A AR K LS oRE ;gé?%séﬂ'lr]% A AT el 2
i

f

™

P
&

REFLABRL RS R(rR 4T ] LABRLTEHF -
ERRFEFeTZY 7 2 BX RETFF ALEFYPR R LLE
F E BB IR 2N ERT AT AFTRBELIEMRE G LN
BB o M- REFHFAFLZHIAFEZAL I HFF L T
AT ML F R PR RIES 1 TRAEHRA T T L RR o
247 42 ARPRTSH

KELs 12

iy 40 fd R g CFAZ++ 18
F2F3 & % # 657480 330 83.344
F2F4 & 5% #& 811.706 330 237.5770
F2FS & % # 799079 330 224.942
F2F6 & % # 861.376 330 287.240
F2F7 & %k 957.970 330 383.834
F2F8 & % # 666,299 330 92.163
F3F4 & % # 925:123 330 350.987
F3F5 & %k 791.921 330 223.784
F3F6 + % ik 907:629 330 333.492
F3F7 & %k 1382.741 330 808.605
F3F8 4 % #c 662.863 330 88.727
FAFS & %k 626.330 330 52.194
F4F6 + % ¥k 787.246 330 213.110
FAFT & % # 1468.997 330 894.861
FAFS & % ik 654.573 330 80.437
FSF6 4 % #c 659.290 330 85.154
FSF7 & %k 941.972 330 367.836
FSF8 & % # 625.074 330 50.938
FOFT + %k 892.131 330 317.995
FOFS + % #c 646.687 330 72.551
F7E8 + % ik 663.243 330 89.107

PF2A IR A 23 IF3A I B AR 05 1 FAGLAne L FSA G 5 Fo4
Lﬁ-#ﬁ"]“* E'ﬂ& K% 5 F14 %ﬁﬁl‘« M F84 1 1% &,



4.2.2.2 GRAY

SRipRESE LT EG - RS LR (Cooper and Emory,
1995) > # @ = mCronbach’ s a H#cdb ¥ 4% RFE N - R 1345
Wortzel(1979)#. 8t » Cronbach’ s a %# 4 >00.720.98324 8 & & & »
%1300, 350 &S 488 5 Nunnally(1978):n s A#F T 2 2 & » 828 it
0.8 v EL A HNERAE Y B AR & & 70, 7)*]-%? 4% o Nunnally
(1978)7"zx s 5 a E™M>0.30 PF > RI3ZE 22 @Rl BY A EATE

F o

AR G R A ITEHE Y 4F & R (composite reliability) ™ %
Cronbach’s a G RS & KB E P M- REG R o 3 M AT & 824 &
% & Tx#ict 2 Cronbach’  sy'a fadic > 4edid, 8971 o

G "1 iERE  aR BRI S BAELE aE A 50.632~0. 629
EiipEL s THRFF AT a3 BRIE LA ECRBEE @ EA, Y ;
0.849-0.840 " #Fz 2L GBRHAZIHLLREEE g B4 Y 5
0.902~0.890 ~ "Ramen B S FE 55 BRMALAFELREL q A
L] 50.865~0.806 Mgz | 15 BREZ AFELELRELE q B0 5 5
0.787~0.774~ TR EWAGE 605 BRAZAHFLECRELE q EA
B 50.807~0.788 "B | PABRALAFEGREL o BEA Y G
0.911 ~0.908 - d ** A% 7 248 &£ 5 & E (composite reliability) /i **
0.63~ 0.912 R » & ¥Bagozzi ©Yi(1988) 7k 2 0. 6044 » o

b aEs R M3 Nunnally(1978) 2 Wortzel(1979) #1335 # i & chigh
B0.30  BHm AT 2ZEANPNM-RECGREPEERZE R 7 * A5

S

DESRAE I
4.2.3 P 3 B Z T

R SRS S SR TR D L Y (e 4 1) - B
R ER AEMERAE S S (dok 4.9) » mABES x'E 775.91 (df
% 341) ~GFI 3 0.86 - AGFI 3 0.83 ~RMSEA % 0.06 ~CFI & 0.91 ~ NNI



= 0.90 ~NFI % 0.86 > 4%i7 Bagozzi and VYi(1988):% 0.9 > &7 #

N PERE fR R L

4.8 A2 f FELCREEL
ZERTE T T menE Cronbach'
™ g 8C . =N composite ronbacn's o
. " (loading) (reualfﬂity)
X21 0.828 17.444
$RFE ST X22 0.865 18.618 0.849 0.840
X23 0.725 14.455
P X31 0.876 19.516
X32 0.926 21.413 0.902 0.890
X33 0.799 16.951
X42 0.843 18.322
o 4 g X43 0.875 19.471
P e A A
X44 0.829 17.850 0.865 0.856
X45 0.424 7.682
X46 0.723 14641
X51 0738 14934
- X572 0.830 17.655
X53 0.318 5,584 0.787 0.774
X54 0.692 13.680
X57 0.631 12:148
X62 0.538 9.759
o s e X63 0.684 13.139
At X64 0.801 16303 0.807 0788
X65 0.613 11.434
X66 0.724 14.179
X71 0.829 17.802
BT X72 0.846 18.364
X73 0.842 18.252 0911 0908
X74 0.875 19.390
‘ X81 0.597 9.960
1 IE% R
X82 0.777 12.784 0.632 0.629
X83 0.418 6.769
HE3S 2t e T ﬁ«m‘r%zi. 10% B4, 4577 - d 44, 107 o] B 7% 2
T g ATl e L BB E 1 R (£ 45 0 P S AGE
B OE e 870 1T e,> IEFF ST EEHEROE ER TR 1P A



I R Y A T I_ﬁ/é:}#"fﬁ BT AL | izv‘iﬁamv it
oo b4 AT il Y o b7 AL § I R A Rk
SR G Ea? 444§ 93t o bl4e t Rhoades, Eisenberger and
Armeli (200D)7x5 A 1 ena fei5% > ¢ #5428 o T JHiFR e ks o
FoHdgERTERLFSY 44 Kero Fpt AFT Y 7 ik \;gwﬁ?ﬁ .
FiFRgamde s d A gm . T3 % Ot R I - (oW
4.2) - ¥ ¢t > Konovsky and Pugh (1994)f]* A€ < #3123 » kP B
AbArihEm T > B Ea? A RFIED RS S AT 5 ¢ Aryee,
Budhwar, and Chen (2002):% % f‘;‘; CRTCR TSR 1Y S A b S

EHATEEEEN BER I e mfwﬁ}:*’ 7 e o Bt ﬂwﬂ;j ¥orhre
SentziE s AR FL R mw\' (el 4.3) - %@ AT 4

A eI 4 B0 Rpy RO S fsY e d fsﬂ']é‘_.séfﬁ%sf;\ EVAR S
»’fr%{{i«‘i’ﬁ:;“* B R Feag m gy @ 1467.48 (df 5 345) ~GFI 2 0.71 ~
AGFT % 0.66 ~ RMSEA & 0.10~CFI'5 0: 78 ~NNI = 0.76 ~NFI 5 0.73 - &
RN A EE S oy mA715.20(df % 345) ~GFI 2 0.67~AGFI
% 0.61 ~RMSEA = 0. 11 > CEL50093>NNI 5 0.70 ~NFI 5 0.68 - &% :&
FF2 AR PR - TR LIRSS IHE » 47 ML AR
RO G AT DRI R o

Bt AT T AT \\:’;hgéc Er kBT R T BT R
i3 st 4 )‘Eﬁ-*i%i?é’ﬁalﬁ}i x‘iE 781.69 (df % 335)~GFI % 0. 85~
AGFI % 0.82 ~RMSEA % 0.07~CFI % 0.91~NNI & 0.89~NFI 5 0.86 -
d + 2 #?l'r*%ﬁﬁ;(ﬁx 50781 pd BO6) 5T 28F A7t
Bork B PN T RERE TG L ORRER o RIS RES 6
Pk T Gile? o FIRFIR R RR P eSS 0,15 (t 1
= L0 I & FFBERFE L e S RFENREE-0.26 (t E5-1.80)
FIR FI13 B ERH e nhie s 0.10 (t 5 0.60) 0 3 # FF B P
Bredh@s 0,004 (£t 25 0.02) FIRFIFREL TR L H%#Ec: 0.06
(t 25 0.3 I3HFFHBLERLOEES-0.07(t E5-0.42) > d
WELBRELEF T AXN LG AT REREAETIEY -

ol |l J‘,\

o



£ A9 AR E L BN e A A

" ﬁ;i ¥ df A7  NNI CFI NFI RMSEA GFI AGFI
Wikt 77591 341 - 090 091 086 006 086 0.3
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