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Abstract

Computers, networks, and digital techniques have brought new development
opportunities for the media industries, and have gained much attention from practicing
media managers and communication academic researchers. Media managers utilize
Information Technology to improve media production performance, while
communication researchers focus on observing interactions between online community
members. In this article, the author stands on.media ecology perspective, which has
noted the importance of feed-forward -and feed-back mechanism in maintaining
systems developing. By taking the advantages of Computer-Mediated Communication,
promoting organizational communication-or-improving organizational decision making
process, and expanding CMC applications. Focusing on newspaper industries, the
author based on the past discussions of the virtual newsroom, which was built on the
IT platform, and implemented it in the field work. In order to evaluate the efficiency of
implementing the virtual newsroom, Action Research was conducted in this study. The
results indicated that implementation of the virtual newsroom had positive results for
newspaper operations management. This resulted in an improvement of the quality in
reporting, increasing communication frequencies between team members, and
achieving knowledge sharing goal. Media virtual production team expands the
applications of CMC, and fulfills many management philosophies, such as continuous
improvement, knowledge management, critical chain project management, and
organization learning. According to the results, media virtual team operations

management is appropriate for media production and operations management.

Keywords: Communication Operations Management, Media ecology, Action

Research, Virtual Newsroom Operations, Feed-forward & Feed-back
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work) ~ * K FF32E (human relations movement ) 1 B S LR ik 2
] o 3K TSR TR e P AR 1 SRR - [l 1 AR TSR RO
A o P A SR SRR S ST AR R IV ] A
IR RO SRR

Meredith 755 (1989 ) [FHEIT wﬁfﬁﬂré[‘a’ (longitudinal research ) ~ ['IEE“#f

[ (field experiments) ~ i3 m*FfIEZ[‘:l P 'E§7TFJ:EZIEZ (field studies) =T ‘[‘QEEIUW‘L'*U
BB PR TR TP - (SR TR U A
DS + % PR T (modeling) S HBIFLYE + B [l1 TR T BIRLS
j}f‘hﬁ'lfj’ﬁfé{t’iﬂi o {E! Meredith 557 1989 =+ #l%<i-. ’T“J AU > FIHBEl ?ﬁﬁﬂj
T 'ﬁ“‘a”m,lfﬁjzj‘ > (R et (BT D YA A AT g - I'”jlf'ﬁr%t"

SCHEIETE R ”ETEE@?W“&[' TN RRT R A= ¢ ”Fﬁ‘ ( Operations Management,

OM) FOiiist ~ o (et R b %~ ) P

Frs ?“FOM*E”?%NNJF, » OMIY S EVRIRS B~ F8YI0 {2 2 S e
(R Rt o (RIS R P e R 2 I P KR et e

7 ERCE G INGLS SUEICE NN T e R AT AL e
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ARl STEC SR wgréﬁpﬁﬁﬁﬁwﬁﬁﬁﬂﬁﬁﬂgoﬂ
S BRI A WL ISR F o (R R Y 2 RLD s
T B ) - Ao SEE J,%E;%}"#@’FJ“ Vi o (HT RIS R 2 o=
FCEFAAITE 1950 5 [ PO B G BRI - 2 AR
> 5] [ (P (Operations Research, OR) [ 3 s » iR " |
BREL ~ E AR 0 T S TR RISPREELD B A < Ol R IR T
2 (R SRR lﬂﬁ 1%3§F’F“F§95'f3%ﬁ§[7ﬁﬁlf%’g I/az 18 o 22 SRR Y
(i) R AOSoTET (ki) V%8l - m%*ﬁi@»«“ﬂﬁf B PR
PP R - S IR R Y

Pyt > e PR AR B RS S T AREERE BT > Meredith £ (1989) I
FH%;FFUH TRIES AW A, L) R Y TEVIREY M py g [EELT
;Hra%ﬁfmjlﬁﬂi 53 FpgHizsL > &l Hl@[i;ﬁ,H B SRAIGEE] T BRI o ST
L 2V RIPY (axiomatic ) ~ SEFEHIR = S bbb ﬂ(loglcal positivist/empiricist ) ~
TG~ LI P TSR A ¢ B g -
A HEI LGPV (perceptions ) R UV (artificial reconstruction
of object reality ) = [ J]|% o l'*'ﬁIF'EJ}H["ﬁTJU“Wi%??}fF F = s ) Ersa
Telddg > I (i 3.1) o PYMEE3GE S MEP R (e T8 7 p 0 TR
SEREHYGEEY ) R (R AR U 3.2 Y e o YRR - fRURRE
aﬁﬁl??%fi,'\ (e | (e Al b 90% » =~ Bt |1 AR P_Fﬂp GEEY o R
i %;jafpllvlw [ IFH””T“‘ rémll‘,lhﬂlgu 5% > 1] 5%~ '] 4;;@11} FR = o (EIGEAD
(R T R P RS o F9 PP IR 2 TRy JE?F::;‘%EJE P (e
WW‘CJ/ P flL o

" P (OR) AN A VA S U VRIS [ gt e R o - 2
FIP A OB ST ST (e I g e > PP RO T AP R A
S VR 3EORL I/fPrLz[ s B ;g'geserwj:ju I/JFFJL ARSI F' Fll_r?:tjjﬂ S f 2 o i
H&ﬁ HJFHJEE_ °
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FIgRE > T
g SHE AU | EERE AR | K T
IRy
A
%H*
A g=rt
ﬁiliﬁﬁ:—
. S 7 e RIS
el 5 IR 1}}% U B
R A M
, = B %ﬁg‘”f SR A
SR I IE( g
= (e e e Ay
1 %f
S [ &
tiasgliY (introspective reflection)
v
T‘;f&ﬁlfj

lﬁ' 3.1: f‘ﬁ?fé‘tﬁbiiﬁ 53 Z‘éﬁ‘%ﬂ% (:Meredith et al., 1989)

Westbrook#™ 1995 ffi (P4 | SR G (B A= (BN (Production
and Operations Management, POM ) ff’réf‘éqﬁi@fijf el fy o élg}?'ﬁ?ﬁﬁﬁ TErEdrspE
2 (intervene ) AT HOAISL 1] ERIIRE - Fz’i‘%‘w » Bl =58 Fﬁ'i‘ﬁ}% °
o3l P OMPe Al A iy e (R PAELs b il i FePOMp
%ﬂ%@ﬁﬂ?@@&ﬁiW%ﬁﬁ@%%?%ﬁ%ﬁ“ﬁﬁﬁﬁ"%%@ﬁﬁ
P RIS (generalize ) H05 Jf S RGP R E Y« H 4
CFR TR e P B (B PR RS R PR SR G T TR
SRR o R o PIRESRCRU e R TR b (
P01 2,5 A i B L PP - S 2 ST - R
TGl B R PG - ORI IR T R S POMPIA
Rbe D9t I POMPH i SEigin iy » 0 PNEERI 59 BF L i — R i B

AP TIGT PR Z 0 g TR TR TR S AR R
BTV PR (Westbrook, 1995) o ERAGRI-PAI » A [ H Pt ik

54



b OEISY RO B T e K POMFSSTHIRE IR 2~ B
POM%P i e T U RSP 1 Westbrook (1995) ST TJ”FA B
SIS IR P IIUAR - [ [ SHOSF ISR pii 9K po gt > RIS
FIIE S ) AR A P R . F wm@f%wm
F PRSP [ > YR E | 2 B HOTTIRE - R R T e
it (field theory) » PISRfARGG EGoA e e b el i

POM PSSP 1251000 5 e[RRI o Rl i BB 2 o 2 [ 2R
(International Journal of Production & Operations Management, [JOPM ) %% 2002 =
1V S R [ RN PRk O] TR ST S TP
HE MR R D 2 S BEED I Y A POM
b= R %}Iuﬁﬁ% Coughlan ! COghlangaﬁ.‘;;Wzgﬁ PP L
P TR R IR G S (L IS T S kLt B T 9 (R
FIAE 5747 » P 1 i R (P sy s A - P
ZRVCE | (AR AR Fe TR A o7y e [P RS - 2
FFRRPUET P Y RIS SRS AR R B RE (D T
L 0 = S AR R P 0] P R SR Jﬂ&*f“‘EIV}%'LEE'ﬁ‘}’FLE![J "
%ﬁﬁﬁ:@ g ﬁiﬁrﬁwj‘wu AR [ IS ~ PEE Y S FUT DR B0 AR
Y PR RS TR R [ TR R R P L S e -
9+ T SIS ET AR PSR PR T NIRRT PR ik (o
{EREEELE) FEl TSP K o R R P 25 DB
AFEYT Westbrook (1995 ) b2t = =ik Vg ik 22 S Pl
2 FEAPER B A I AR R T e EIIJOPMTF"JI”J‘”B#EJJI[JFIJL?E

7o i AERLES TR P9 POM R E S A A

? T BRI '??'?ﬂﬁJ f' R L > P @f{ R s } (7
Y il 1996) o TR — SR pEEEL L g F%Fg 3«71> il Rl > )
JEE I%Lglfﬁfa;firlr RS RIGESE PRLEpE 2 BLFIi@' ﬁ'i%lf@‘d[ iz
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(=) FBFETNIAET 24 1

FRHP T R MNP TORLE IR Ry o [
SRR RIS P O R TP B T i
i PRI (S0 ~ T A > 2002) ~ EAERIG - BREI (MY P RL -
1) (R £ ﬁrgﬁy&ﬁg IR E RS o i O Gl ARy gﬂfql RS {JiSRIbES
P I = SR B (SO iy B Y P 7% 3 o AR
S g B gl T e Aﬁ(mm)ﬁﬁwm%iéﬁﬁ% R R
W’d%ﬁPF#‘iww‘wgﬂﬁ’ﬁﬁwwﬁﬁ?? o i L s
PRV R 2R S g e A SR SRy B pifer Uy (T ol ~ Tt &
1996) o = EFERESA T ~];uﬁ"ﬂjf{;[\lzﬁl~];|w_$)f‘ﬁ B SRR 4 S B e
FJAAHEPAT 8 eV RG> B Tt SEA S5 -

F Yy 42 R R - S BRSNS, 0 AR | R Oy
RrpBAAOsIgroeEs - Vo F[F'JI Tz’*ﬁ’mﬁ EER % AR N
i+ FLRI ) RV TR FRI R i A JPAG &  J 2 [ R PRy 4
o> R EA S FI@QF[JW‘L’E\ﬂj » RUEBSEBSE VT s i
RN o AP BRI R FURER A e 2 GO
9t R PO T L REREERAR  ORAER - - AL
% AR TR ORGP 7 ) AR VR AR RIS F > R
HESFRIEEIED B (Aguinis, 1993) o [ H%@%ﬁﬁ?r&ﬂﬁﬁfwﬁ
VHIFEE ﬁlif@'ﬁﬁ*i‘fﬂjmﬁﬁ?éwmf%i* (Bl B e~ T

AR VA BFETNRE AP AR (BT RD RE  E ’g[ o
SN FEEY

P AR SVRAT R S 2 R RS GO RIS G
BOTHI » (R AR AR EVRRIET ) S 1A e S5 (i
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Y EIPHRORE B E » W SEEAONIRIRED FhoT e o (AT AR (RIS RO

PR ET Y Gt o KL SR B AR VRS IO > TR AR VA

’E Lewm [ﬁ:trz‘q‘ ELW };Kr—l‘]‘ AR lfw;iy NEUTT Ry = JF FT]‘FFUE IF J'* T8

e WA PSS B S P RS RO E - R
E S AP S

(=) FHEFL LG8

POV~ BTV It o i S ] S IR S 4 T RG]
il S P PR GO et VPTG L » SR P RS (A
S| A (B T o [0 585 PR ST 2 RS -

= ERE T VN IR Y e fl] BB o Fl1 Moreno (S
BB BN RAEE (Dash, 1999) i 501940 5 [EFI1EHY] 221595 Kurt
Lewin 7 3% 0 215 [ o SEPERBHARIT o0 |19 5 1 AR (model) B
AR BT - P IR SRR R R S L SRR R Kt
Lewin i) £ 3R o= glF[FE“;ﬁ:{ y— %

AR A8 58 U7 1946 & Lewin Fr 7 10— ZF1 * IV Sl Brp e » Sl P
T B P AT H B VT o SRR R R A T e
fﬂJ‘]‘Fpup i FL > LT O R A LB F ) SR R A
SR SBR[V ST - g pu TR > Levin gE et FypAL L A5
] CSTTRE » 2002) « BRIV 9E 2507 Lewin §f{1) AR AOJI - Collier (1945)
(SRR SRRV E RO SR 205 > (Eden & Huxham,
1996a) [F/EFHTE T s T JeBIFY Tavistock PR 1= pOPER * EY - FIFEIBER |5
PRIk o R R B U P 1 % g
]E > Tavistock VR~ EYg BRI 5 5w AR - gl v 20 0 AT R

FA IR PR 0 R IR PR > F R
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I EEHCE T R (Aguinis, 1993; Baskerville & Wood-Harper, 1996)
PP SRR il R AT T SRR e Y RS, T
SFHEE QRSP T R -

AR SRRSO > 8457 Lewin %ﬁgﬁﬁfﬁ%@@lﬁ[wgﬁ o ,@ar%% R
) i R % FLE R ;T ,?ﬂ—ﬁ’?ﬂuﬁﬂj fggﬁaﬁ%ﬁ?m;ﬁmgﬁ“ ;
SRV S PRIBRIIIRERY 7 F 7 RV B RO IR R e g
(8] {7 (OSSP (Aguinis, 19935 ST > 2002) < RLE > AR [
A TR DRI ~ F TR P IR IEOSTHIRE - e pl e B g e
TR R > AT ) e F VIR S ] Claw ) o SR IS F IR S5
AR T T R £ 10 1 ST P (Eden & Huxham, 1996a) -

AP R s 94 ﬁiﬁﬂ*ﬂw ) ST FURRHARAOAIR o F9F (IR
LESEE A gwga;— o T [Pl SR R H 4 2 5 (democratic) fiY 7
T > R R H PO (Dash,” 1999; Dickens & Watkins, 1999;
Bennett & Lee, 2000; §THE7[ » 2002 S U UBTpIas - (ST > 257
E Pl %FL‘J@ Ria5 £ ARTVEf G L) — -

AR fHiliE o FPRSI R R i e = T RS R A %?ﬁf o [EIATR[S
SR o HRG R AR (YRR - 2 R
g [1IPRE 7 2 p9 5 sl Caction-oriented )42 537 LA Ti( Eden & Huxham,
1996a) » Dash (1999) & it 145 FU P2k (=0 eI /gt sy ¢ g
FL? (Action Learning ) ~ = E7%[Z% (Action Science ) ~ 7 i F (Action Inquiry ) ~
ol EIW‘Q( Participatory Action Research ) F’ﬁ [E= P50 ( Cooperative Inquiry )
0 R PR T P S B LR - A
HEHLY £ (G Eﬂwmjﬁ IO+ R FURRPAI » L1 ey
i B -2 Tk o i’pj'ré'“l HI'] Lewin B F’?‘TELIH—?E[W‘* B PRI SRS o

Ul G o
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5 BT R Tﬂf%’j F’Lﬂ%ﬁj Bﬁf%’ﬁ@\%’fi@l‘dfﬁ  RIREE f*’ﬁ’ﬁlﬁﬁ‘éﬁjﬁiﬁﬁﬁfj%»ﬁ
EI’:FI"E'[E?" SRR T VG o AR [RSTR EIJ? B8 EIL I S aER I
erg R A~ g e~ S RUERD S ATRARE SR g e~ R
FIES e PR RIS (Dash, 1999) = 19t > ARFRBEFEERIARH 1T
PYFRH | (Eden & Huxham, 1996b) Jt » PI¢| Ak dy Bg== = EI*FJ’IEZI‘Q ( Systemic Practice
& Action Research) ' EJ! F'FJﬁEJI[JF:,]‘?@{’?EWtJ/ ﬁ'?ﬁgiﬁﬁjﬁﬁ% o FIATARZ ¥
BT R ST £ > 2004 5 (1) (7 EPYE (Action Research) ' £ T
Ei e El‘%f‘?ﬁ’f%g'ﬁﬁiiﬁj\ [Fil > LR b [Q?QT"J‘P [P BT (i
AR FLA KBy A

(=) FBFETREH R

AR ORI o SO TR, B L F P R Pk
e EUE > & B H RIS = W S T 2 VG ST
PR FIE T [ ERe PNEEAR AP TREA B 7 SRR - Lewin
RN AR ARSI « o3 (GESRES ECPiE. (310 ~ IR SE (B ) -
e (EIRR 290 ) W [plg s T~ S E (Y[ Dickens & Watkins, 1999) »
F BT AR ] POARE S P BT PR ATRHERR A
PR RS gy (subject) VEIETRS o F|SEBFAE T b (il
PSR g acchle - S SR EEPERE SRR SRR BE
F‘ﬁﬁhiﬁm %‘IF [ ,’ijﬂﬁijluhf%gil [ﬂ [ﬁ[,?‘hiji Yy Es s ] B P AT
e T2 = WP - “SEREIRT G AR iﬁﬂfﬁwﬁ?ﬁw Fro (R
@%$NW$*WWWW¢%ﬂ’E*ﬁLfF B -

PR R [ AR fgﬁ’s{l‘i Coughlan {1 Coghlan (2002) FH-

(Y AR B HREL S I ity o HET R SRR (pre-step) ~ {2 fol

1?1&—

' Systemic Practice and Action Research, ISSN: 1094-429X, Kluwer Academic Publisher.
! Action Research, ISSN: 1476-7503, SAGE Publication.
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W (main steps) » I'| I/SLI;%}LH_.%\ ( meta-step ) = Iﬂ g5 0 2D Jﬁﬁéﬁlfj’ﬁmﬂ“ FF%i
REEEASPALE S - AR v H) W\I?Bi:i/[m ( Coughlan & Coghlan, 2002 ) :
1. B 3

YRRV ETRL 0 VTR (context) =2[ 1Y (purpose) o fF4EH
'f:%\[plﬁ TR I T PRI E ARG 0 R T RS Y iR
PR (client) VAEIPSTAS > 804 * FYFTRE > (A - [P et~ 2]
R 0 VTR T R St 0 S RS
Ejﬁfﬁgﬁ”@ﬁ%@ oA R S

b= T ERSPEEHTE, - BT AR FERR SRR IR R
PURIR TR > 22 ST AR TSI D O o T SR S
FURRHI® - 3 E ORI R s RUAR B T R R

2. AEHH

AR TP PR R R a3 EB R BRI RR Rkl A
%ﬁ’&%’F@$UW§ PR SRR RS TN - [

b R PR ST
(1). =¥F[ja& (Data Gathering)

ORI PG 17 7 NP L T T R e ORI R S
[%e¥R] (hard data) =i 557K (soft data) = K o fRITE R {pL 5 Tftﬁé[y )
UPERGRTTAVRL ~ RO, - IR S TR Ik H
B I PR R, o[RS R - ELARHCOTIRE -
ST PORHIOTE * W15 Sl RN © [N PR S R
HI(F > PR B I AR IR AT - i R SR S R
ORI EE -
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).

3).

4.

(5).

(6).

“¥R[[p'EE (Data Feedback )

TJ{Z}H}H% ] I3 E};H |—rf’<J-H_‘7J7I¢ﬁ* ’Tjuﬂfiﬁﬂj A5t éﬁ?ﬁ}J/ﬁLE[[Hlﬁier_?J
H"ﬁlﬁﬁjbp UEHE it AR #i= I/F[]‘E;,[;];i@ /E{ﬁj’-’)?}‘d‘% HVERR [F”gmﬁ/ﬂr,lh &
B N B IR ERAR AT T o i R R S AN U]
Fo oo

©¥R| 77 P (Data Analysis )

THEUT AR IH%HI ”Tr% [E I#%@‘Fuf[&iﬂ% ETEPAY L S S R FLE
B 2 PO PGB SR T R
PR LS TR - PRI R L g

= EIE (Action Planning )

TR R Jﬁj%aaﬂwwﬂ%@r%ﬂ (R VR SRS L SR
Fo~ TR e (ﬂE\ﬂjF f|# - Beckhard . Harris (1987) & FH SRR
;jiEST TJIUL HEY Bl i 1 J—FQ}FI/ rj;“”’fipﬂ[i]ﬁﬁn T 2 oAy (e
2.2 S (e 42 2 B ) T BTN 2 2 3% (W3[F1 Coughlan &
Coghlan, 2002 ) -

¥ (Implementation )

PO 5y R P SR SR SRR SR e o
& E'Fﬁ[ﬂmbﬁip = PG N e V;D%ﬁ&%ﬂm PR FFE A
éj‘% I8 F 4# =" R PR T *jﬂji

Fz;“ ['Ff i (Evaluation )

7 R B ) R S SRS B SRR 2 SR
SR > (R - PURITRL B Y N PISH - R g
3 o R ¢ DR B -
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3. o3k H

Coughlan #! Coghlan (2002 ) [EI?’IL['&F%Wﬁi?@ﬁ’é'i’\%&%%ﬁ* Qﬁiﬁfﬂ%ﬁﬁ
FlRs &) — Whr’ﬁ?ﬁi}[ﬁjﬂ[ﬁlm = ]’W‘df’ﬁfﬂﬁfjiﬂﬁ » BTl E ?JI‘ FF%iF JZIFII& » )
(o BRG  pRERE REe Rg  [) H AP s o R R P A
W‘dr’ﬁfﬁh;ﬁ;’g lj\'ﬁ%ﬁ?ﬁ ( monitoring ) & ([ {F -

AR L MERE SRR AR o 2 ENE S T RIBIERPVE R e R
(inquiry ) él@ﬁ PACPRRY (pure inquiry ) e ERGE S T (i 0 RSN
¥k (exploratory diagnostic inquiry ) [I[[5F E1 == S 31 5LV -3~ ks
Hy [ 58 & BN '/[?J;D N SHIEY H?}I—](/DIH SR E . Pt EHEs (confrontive
inquiry ) > EJ[J?‘F',W‘L’?{ T«”ﬁﬁ?{fﬁ}‘%ﬁ‘?:ﬁ pufEE (Coughlan & Coghlan, 2002) - 3%

S R VB PR T T A - S G -

10E0[%A T »
P
f o opa
A N éﬂT%
: t &
l]_i ?‘1 ﬁt = ?\Fﬂj ? 33 T,fr
I , 15 N
e s = | [F ngl 'FE}J P [ﬂlﬁm ;U /,V
\ oy i T TRRIST A @%L
Qe _— -
P A
NG }1:[ 1 , %Jf !
E = I:]: = r}ﬁ}%i#
i S Eh TR 5T
S
(e
| |
0 | | >

Sl

ﬁ?ﬁ' 32: nqéﬁ’ﬁrj“ﬂ—ﬁ(zﬁ%ﬁ”m& RIS F‘/Flﬁ F“ﬁ?:ﬁ'
&% > Westbrook (1995) RIFHF If’[L ) ﬂ:ﬂ“’\ﬁﬁrjpj > gt JUIH%'T
??i AR | stl%“ irJﬁE”Jﬂ:t@ﬂIE?.’?EIW“U’%{EI\JE gl — tﬂfﬁik”é{fl%}j/:‘éﬁ
E’nFﬁJEE ' Bl ARF}' [IﬁIE'EM TS 4 F IS ’#fﬂ@’ﬁ’f?ﬁl%  NERGH ﬁ%fﬁfé{t
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MRS T  Fi TN E'ﬁ'[‘fr’%ﬁﬂ@[ﬁ’ﬁmw% o [MIF= > A4 Coughlan A1
Coghlan (2002) Frtl. ) AR #FRELLAE F 1) HE (] i dosTHIgoT
I e 1 R DS AR R RS F T D (I VAR BT TR
[ﬁ[ R (qg[l 32) 0 & [Jﬁigﬁﬁ,jglnﬂ 'TEF\H\[FJI/ » R guw Al e

Fnb g e Ty AP PEACER AL 96 K Coughlan A1 Coghlan
(2002) AR AR $ho=H T lﬁﬁﬁﬂ’ BIPAFFE S © 7 AR @

C HO TR - PR AR VRS S AR DR R
() A& 2 Fik

FIOAR GB AR [ A AR R SRR R RSP ] ek
R L Bl AR RSB R P MR Y A 15 T I T
AR SRR EOSTHIRE e 1T e | F R i BRAT
FISPHcprat sl Vot FIELARDHEHORE it HUE G IS R
ABIHIRERY % o pls e o fHE AR FISRENET 2 B H poptafct ik
I - 25 BAGEENE T SRR A - JECEENRRT AR [UR]E
(Baskerville & Wood-Harper, 1996; Eden & Huxham, 1996a; Coughlan & Coghlan,
2002) - RIS AR R BRIV SRR 0 TR - s EIR R
PR B~ TPERETRE B = N TR -

1§ 584 B2 Kk
(1). 13 EPa BRI 2V 5

FUBCAR VRS SO 2 I E | PORLA P B H AR R 2 e

HERUIRE - PP g SRR T (BT AL R )

AU > RITARATRIV 5 B (R (7 58 % =2 -

@). firE=es Py

PRI AR L £ (22 = @ ORI » Bargal 37 (1992) RSV
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HEE R LR IRl [ a S s QR R e
=GR }%%ﬁjﬁ%ﬁlﬁi (Ed[F1 Dash, 1999) - fﬁ[%ﬁtjﬁ:gﬁ]}?ﬁ;@
BT A > IS PR R -
2. AR Fk
(1). PETRLE P
AR L Brf A o O EAET [ﬁJ’fPIZ“a?{ RS RN N
?‘ﬁﬂ¢fﬁmﬁ$ﬁ‘ﬁﬁ‘ 7 ff R PRI R« R R
EIFEE UG (] > 20E - R FHJFEE ek PR - 1)
FIRUATIR - SRR -
(2). TeE ) ERPEACHERE R A T
AR ORI E SO T 2 A o - [ AR
S PO SR SRR | ) SERBRE 4R o, %
N ;ﬁ%%]ﬁt IR - ﬂ,er*‘%ﬁf %JFB'”’ FWRE RS F U o Pk
i FEEPRE > T kLA g VAT - e o 7 e kL T e
’?ﬁ@ °
(3). Wz;@%ﬁ%l’ﬁﬂ%ﬁ{ﬁ * (intervene ) Wz[ﬁiﬁ
TP R PR S TRIA R~ BUILE STy O SR
U~ [ AR Y ARG 19 P
TSP ¢ R i [PPSR R 2 O S 2 YR
e PR T 1 O HOEIOD R - T PR
5 o ek i T EPEACE SR e TR LD AT (R A O S R A
(4). LrErR[jak i

DIPTSR LR TR TP RS D 1 - BER
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- UL » AR Rl T[RRI O ([ PUSEPE D - 7
FIPAS o [ o AFERD R ITREIO U3k AR 5 el R R
':?Wﬁ o bIYt - fin'E fﬁ,@"éﬁh =y RS > fr A = i (triangulation )
g 2 HEL ﬁ%&?ﬁfﬁﬁi’@?%’ ST I

(5). ’ﬁmuz{_}%ﬁ IS Sl
I T AR F—’E‘ BT R R 8RB S
N EDER] R I AR N EREAT o R P F[hﬁéfﬁjﬁml [/?z[r
%’WQWF%VM%[ﬁ RO HLH BRI R] (SR P &

Hn) .

3.F5 PR Bk
(). FUEE5 1%
TR AR [OEAEE EIGES R PSSR - PR I e
I T VAR - P RS R
9h > Rfel T 7 A e < - 1 (abstracting ) fi) | F Ot 4 PRI > 2
= RN VA NGRS SR - FER = T L - R AR
JE VR SRS » H O IR ERSEIE Gapy S - Westbrook
(1995) 41 AR PRH B! AR - B3R RO - S
(B2 Pk py s i s 2 5 T gl OO R T B F R 8

AT| > TR E i <

Bt BRI AR TR R 0 )~ e
SRR BT A s o o) P B Tl R 91 s T
FELE PR B R #70 ) (RS 2003) -

PP AR Vﬁjr%r i’m}u{a - #ﬁ?i‘ AR VAHZE > B Rl ?EEE*JF&?E@W‘C
RO ST R RS A
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SR S5 LV P S TR TG W PR R 7
S VAN - DRI A e
T+ AR Fﬁé?{[ij ’%ﬁ']ﬁ?ﬁ’ﬁ@ﬁqﬁiﬁﬁ% o BN T AN ST S T R

T MRS IR FRURTRS N - PR SR FIU?‘J?P% o

-

(2) FHFLHEEFURE2 L S 2R

AR PUEE S EREE Iy SRR P e ﬁ [ (consultancy ) VAGXF[] 5 K
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