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Abstract

Location based service is basically using positioning technology to verify motion and
offer value based services related to positioning. In recent years following the proliferation of
Geographic Information System or “GIS” the end user is now able to get information on
current position, make emergency calls, and travel information via their mobile phone, PDA,
or other mobile device. The possibilities for application of this technology are endless.

Our research goal is to create an infrastructure for the consumer/end user to use
positioning technology. To let them experience Technology Acceptance Model and
Diffusion of Innovation Theory in a basic format and the uniqueness of positioning
technology. Through traditional methods the end user’s position is disclosed openly and can
violate their privacy. Using LISREL census method and analysis, a more logical and protocol
approach is created.

Following our research results the end user’s attitude towards positioning technology is a
“forward” one, and “attitude” will affect the “intention” of an end user. So from the angles of
“perceived usefulness “’Trialability” and “Observability”, we have achieved progress on Use
intention. However the affect of “privacy” on “intention” was not apparent. WWe have some
final suggestions for further research.

Key word: Location Based Service » Technology Acceptance Model - Diffusion of Innovation
Theory > Privacy
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