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ABSTRCT

This thesis is concern about the_relationship between the characteristic of the work
environment, professional burnout and the death. from overwork. The study is based on content
analysis of 10 sites from Japan, according to the cases of *Bgiﬁ[%?‘f#ﬂﬁﬁi@?ﬁﬁ@sﬂka
Karoshi  problem  contact)andii=<==s {15 H A7 » I?iﬂ[—l"ﬂ'/: -9 NX-A(Karoshi  event

victory Case), we can find these results as fallowing:

1. A harmful characteristic of the work environment has positive correlation with professional
burnout.

2. The extent of depersonaization and emotion exhaustion in professional burnout has
positive correlation with Karoshi (death from overwork) and Karoshi suicide.

3. Low sense of achievement have mediating role with emotion exhaustion and

depersonalization of professional burnout, Karosh and Karoshi suicide.

In addition, this study also found the following results:

1. During the professional burnout, a contradiction of diminished personal accomplishment.

2. The reason why people have professional burnout chose death from overwork or suicide
instead of releasing from the job.

3. Emotion exhaustion is the most serious problem than a depersonalization of professiond

-V -



burnout of the white color in the Japanese cases
4. Cases of Karoshi and Karoshi suicide of the white color in Japanese have positive

correl ation with emotion exhaustion.

Finally, these are advices for the white color and corporate world:

1. Forecast the middle and high risk employee effectively and render interior guidance and
assistance to whom have negative disposition by comprehending the characteristic and the
cause of professional burnout. Though the participation and self-management of employees,
promote support rate of organization and society, develop manage tactic of

pressure,establish just manage system and concern with who has the sign of weariness.
2.Advicesfor the white color:
(1)Comprehend the role self play and the utmost.
(2)Acquire support and assistance form family, friends and colleague.
(3)Endeavor management of pressure and health:

(4)Self modulation and time manage.

Keywords: characteristic of the work environment, professional burnout, Karoshi ("death from
overwork™), Karoshi suicide, emotion exhaustion, depersonalization, diminished persona

accomplishment, releasing from the job
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H1®2 L3 &R MEhdg #FLPRETLELE > NFEHRIIF
- A i S

5.+ # (Internention) @ &dp 1 fachh F & F 5 » v 7
HRTREFRF LTS L EZ A G HAF RN A2 R

LA

J :r'} eI EL 3 ﬁ;u% o

e

(= ) Ganes and Jermier(1983)# &1 1 ¥ g A O Al 4o @] 2 -

Bl TR QgL GRS AT
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Fa EX e £ o £

1R T F s
R B 4
P (& 42 5B) KB4 SR

v
v

PR
1Tk g
DIEIEIE Y 2 L
4 kiR : Gaines and Jermier(1983)

(=) Harrison 4t € it 4 i3t
Harrison(1980)3x % 1 T g g X L - AR WX £ H21 i*F
REE M S b dhkd LA g
iy g d oo R E B L T’F—g AT Fr g T A - R oo ik
A A g Y g A e
Harrison 32 5 % 1 i Hindwt B E G A g7
IR o AL IR BB AR MR E  F 2 0 H
WAt X RAEEEY Y > P REERB A TIRBL O ot B

BT R E LT A o 4Bl 3 A
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B 3 Harrison eh4k § it 4 #5%
F A kR Harrison(1983)

2.4.2 1 18k gend 7

Maslach & Leiter C1997) # 1 v g #r 4 24 2 R %] > ¥ 7
ST BEP (1)1 ®@E AR fdm (work overload); (2)# £
¥ 41 (lack of control): (3)# # % & (insufficient reward) ;
(4)#: ¢ 48 % 7| ( breakdown of community ) (H)4# £ = & &
(absence of fairness): (6)f @@ % (conflicting values)

Maslach (1982) 3 5 1 1T g4t 1 18 £ ¥ ehif » & F o
FRARARBAFET RN L EDER B FLE kp o E

% 4 \‘33@\;4(?‘;3551@% R R A ;J\_E'/g'-hfﬁa!

—%

(=) 7> &

lL1ie R FEELREPFF R Eha (co PEREEN L |7 B
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()& 4 > 5 "‘«‘fﬁ d fbFR

(2l =6 e RMNRFTRARL IS F
TR ERETFE o FF ot A 2R E
A2 o
(z)H)k p B A KNI RS
L3gedhs 5wl dRmhs 24 Fx
SR AR BERY 2 BT A 4
1 T AL B e
RN TR R N R R R
4R
2.4.3 1 ik genP P
B (1996) F R 7 F § 4§ 1 Tk &
Patrick(1979) s ffFip 1 ik g énd R gk > £ F 407
(DAmpk > Eppigrpsragd

nE AR R R

-19 -

~N &»‘ 3 ﬁ_{‘}l‘,&g ~N
B - BAY A BT AR S W E o R

5=
At

T

CHER 3

d

s8R p (T

9

27 23] &
% g

i op

T

23 2;
» 1

3 AL
=R

[

\\\?{r

Ea g <

FaHRMA 2T ¥

)3

(B

¥
9

Bk g 5 (2)7

ST BBk (3) HEEK o HpP R



LRFREEEBARE (DA EMR CHAAEH G @
PR RAREE > B T REBEC o F A B R
%ﬁﬁ%‘q N @EIJ o

GE I

2. p AR ACEOT R E R FEAH Y o
L FRA AR A LS

2
A, HA Il ~ 242 2202 4235 e g4 o
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Cherniss(1980)3a 3 % #RAF1 i¥¢ » 1 iF K ha (FR 4 &1 iF
oA hpciE 0 30T 5] 27 E

1. = p#1itad R Fie o

2. % ppg o

3. FrELiko

4. % EEFF o

5. B el o

6. p AL TTE T o

7. ka3 o

8. FHP 3 FRFEHEAZAREE -

9. MEMEBL| sB4K

10, 2 TR iFp 3 Sk % o

11, mMEDT & F BHERBZHE L -

12, 2t 3 B PRIF 4 % 450 & S48 PR I: 5 & 1o B o

13, HIRE$ % 3 2 L e g o

14, 2 it 8¢ H A MEIRIFH & Rt o

15, & % B o

16. mep > F § i B FRBEHE % -

17, w1 ivm BEATHEFF 2 2% o

18. pER 4 A o

19, L@ b £ FF R Ao
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20, BRI B E R L o

21 AR RRE R ~FE-

22. WA X B

23, PRI G ELXZRBOC R o

24, BRI * EH oo

25, P AAREY O RS BIFIERIFR o

26. % & I F o

27. AH e L FFEBXFTNEF o
2.4.4 1k g F EREK
(- ) Leiter & Maslach(1988)::

Bl iR 2 31 IERAGE B PEFRT > 1 ’F/\ﬁ BN
I HEEBPR G FFRAL AP R DE 2 > FR TS
1T R Es > MR EFEER BB FE B GERFE
22BN - RN - ] e N S G A ’ﬁlé‘ifﬁ;Ké,#i%\;jT&}éﬁﬂiﬁ,@c
moFR A F R A A ¥ - A2 R B 0 e Lee and
Ashforth(1993)# m ¥ 5 " Ao L F ) Fie > T F4EBILF 4 &
éAﬁﬂaﬁﬁ%&ﬁﬁﬁiﬁ»Eé&ﬁﬂj%%i&%@@
A é»fjé};;\;&’e‘ o

Moore(1998) & = ¢ 3l i Shirom(1989) = » 35 % 1
TR A B 1T FEH A b S TR e, 2 T
L PR G o PRI IFA R T 1 TA A RPN B

'
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CHBOET AR hpHp LRI A s Es o § ek
4 T A F g K3 ) o Malach(1982) 158 5 &1
T TR A F sl T o 1 F AR RAR £ D] T
B g 286 AA THREmMYE > BB TH LR
o UREFEPEB RGETLTA FDAFHRE B LR T
14 L &xm AAT B R ;\;IA}Q M eI %o ¥ ¢t Leiter(1993)
» %13 Maslach eficst » s TR & TR egmdp ) 2
FAr i 2 MR AP ML o F]pt > T B & %\)T‘uf mE A s b
WU 2 TR 2 R E MBEApR M T T B

CHGER ) o bt T HEE 2 TR

o= o3 (2000) sk Y5l w1 Golembiewski and
Munzenrider(1988) ey i g2 B -l A 5k d 305 £ % ¥ 1 1%
R B TR R ERE S - ¥ PR R
r%@ﬁﬁjmm@&imm’%aﬁﬁF@A&ﬁ@@gJﬁ

Bh; BisP A4 _é/.ufg:ﬁﬁ?r'f%‘gﬁ%ii?’Jm?‘
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2 21 1 g dl v i

BEEI | 1R inEYusER | FEAE DR o
Leiter i ;
and A => L A = ¥ - & & te}ief <1388>’
Maslach | & # é‘fi&, %3 nE Mellerha?l988)
(1988) e
colent Burke(1989);
o] gm 1e ) Cahoon and Rowney
wski et | L ol =s BASRE R G ] (1989)
al o= > L E TR :

. s Golembiewski et
(1988)

al. (1988)

Leiter » 1990;
1993; Lee and
s T is [Ashforth> 1996;
Maslach et al. >
1996

TR = 4 AT
Leiter (2 B =1 1)

(1993) B A $»f1i'%/p

(# B 712 2)

Shirom |£ 4 i —> Fikfe & ~ &

" - 7% | Shi
(1989) B A é:%e&) 5 7 1 irom

TR kR AR ]

(Z )3 T &% g FF B #5278 (Phase of burnout) : Golembiewski &

Munzenrider(1983) &4~ 3 3EP 1 1% & g Ff BRI 7 & 4 o 5 =

HXZAARBRP > 2w it 2 112K AH D %k Christina
Maslach (Maslach & Jackson > 1982 1986)#&= 7 = % + » 1

TEE2ZA/EFT AR Be e 22 A B34 B A %\fj*uli >
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d P s A AR A e d S PR AERES &2
Bohw AT L AR N Y R AP S

AR R RS Bt A R RLE A IERBE N § T i L

X e
% 33 R R B
1 iTE 8 -> 4 3
w R > (2 & £ B 7 B i ¥
23 p AE > K B K B M B M 3
B4R LEE > (M K F B F X B 3
T g A B = N U R A - S-S S

T4 kR : Eight progressive phases of barnout (Golembiewski et al.

1986 » P.23. reprinted by permission)
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2.5 d f%ﬁ}ﬁ"l‘i
1 iF # . (Job Characteristics) i£ 4y #r 3 & 1 ¥ 5 B &

Booblde 2 FHF -1 TRE ~ FFTAAET

=

AR s 1 fET R By ~ 1 iF R AP 1 fEPRM S 1 iFY B Y
SR g A EM LR I TR R 2 N AR (B e f A
3 - ;u;ru,@ﬁg_;g@ o ¢ HaiEer L G i (Seashore &
Taber> 1975)-

Sims> Keller> & Szilagyi(1976}x s 2 £ & M5 = : (=)
1 FERFRERER I P TR EEI g (Z)F M Tz
et b RR M G5 (2) A
FaBaimm 1 ivgsemBREy oy~ PBES o
251 1 e Pamzp

FHH» 1 EEERpMSE LR > T HIE DI BBE
SO R B =
(- ) Perrowz 32 %

Perrow(1976)# 1 iF & & & & 1 iF th ¥ & {7 | (task
analyzability)yjr % £ |+ (task varietyys 5 > 2 ¢ 1 T # & 47 4+ §_

R TR P A K o fRka (v

=0

AR jr%‘{l T
B AR REELRATH DI T B2 Flp oo
(=) » & 41 7+ 12 3% (Theory of Requisite Task Attricbutes)

= Turner & Lawrencei 1965% 441 474 1 T2 7 & R %
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B AT0 - E 1 a BT R 81 FHEMEH o1 FRh 24
A fae & b1 T 0 1 fFap A f2(Task autonomy) # it &
(Variety)r % & ¢ 3 # (Required interaction) % z 3 # (Optional
interaction)~ &3 & H& jiv(knowledge and skill required) 2 7 =
(Responsibility)& -

(z) 2 T ¥ 2% (Theory of Job Characteristic)

Hackman & Lawler Turner & Lawrencemn# 7 & A #_ > ¢
opEAe ol fEa TR T g % (Variety) s p o4 (autonomy)s
= K 12 (Task identity)s = 4 {* (feedback)s = 5 1 < £ % (core
dimension) & 1% |+ (dealinguwith others) < = # ¢ (friendship
opportaunities} = 3§ & Ak & 3 # 5 B g o
(z ) Hackman & Oldhamia 1% 32 4 fio 53¢ ¢

Hackman & Oldham* {2 3 Hackman & Lawlersni® % > *%
1975 & #% & 1 i # 1+ 5% (Job characteristics model) % ®l T 1 iF
¥ ¥ B A %, (Job diagnostic survey @ # JDS), - - # AR
THEP T DN AFR LB O EE . ¥ T
M R O3 TR e (T el koo
AL A RAe P A s R FEE A R
SHae i AP TG S

1. 5 ki (skill variety) ' dg R 1 = & 2 &7 § chfLjis 2

RS U AR R o ¢ 4R L BB AEE A A
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.1 & & |+ (task significance) @ 1 ¥ 3 &

T % &M (task identity) : 2 1¥¢ ehiz 34 F = F 2 1 1%

BERdr el 2 S aff B > 71 (T4 8 % o 9 L -

[
%}7
bo
-
o

FUCREFRES PR

—mde

P L (autonomy) P 1 fF¢ RA G FH L ehA A o

MEREBInop AEPEIIIFERZ AT RPAEI TS 2 DR

Roidrst B AHA L A R SR @A e R R E A g

.w A (feedback) * 2 F¢ A 1B X EBA FE K f

R R TP L Y = T I P S S M R = T N

-

LEARAFF AR BT L TG4 R R
BATEPpHBARF IR N B Lo v %> ngdpair
Pk RN E S p R o

GHERE 0 AL PR E AL D R R > B R

& HARL TR DB o - H1 FLRDRT H2
TR f F AR MPEBAPEREFL oA LTRSS £
Beho Tk BB AR L FREE PG R 2R B ARE T s
B P, ad L g Renu RO TR LA Fnipl it » &
MFFLELX 2 2T 2 FRFOMGEFF DN
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Hackman & Oldham, 1975 #
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Turner & Lawrence £

-

]

)

2.5.2 1T Lo
Hackman & Oldham(1976%
Hackman & Lawler§t 1 e 4 4 ehih gk » 3 B T 1 v %
SHRIIAEP RS 2 A AP RFE I TS X L

B i A Bt B oo o KA R T hE o B oG
(AR TR i+ 5 F £43)
MPS =
3
Ao Bea ~ B(MPSYE 0 G R 1 F 5§ 3 R T R
X WA R A ERPP T AER 0 3% fo 1+ 45 1% (overall
index)> 7= % MPS & #& ¥ # AR ZE 1 TR N F E )T A1 iv
Mo LN L1 E s FaiFdatt e 71 (FEHEBHEAY 0T B
FRERALR P 1 FoH MPSH ﬁz,]f % °(Oldham & Cammings
1996)
2.5.3 1 ivEFHe1l itk g
Maslach(1982)% 7 1 T4 it ME & " MR R4 28 > 4
PRLERLAELFF o 1 T3Pt ~HEA - 7 F3
HES S RS A E A I I L A R
g A mEadimd FLpN g R ¥FALEHEED;
7R3 FEmE o MEE(2001)2 KRG F R 1 TE gy T
Aol fERFEY g Ry Tafmp A T airr e R
Tk g 2o ML i o
3.

|5
|



2.5.4 1 THRBFHKELITRE

Flo AE T8I TR RRPAHEFE S B THREA

Boel o RAFIRFAFLIEIG I ERRAFEE TR S
BAF O T RFRET AL TRESL I TR PMAY -

¥ e E R AL EAPFLEEABEEP AR A A PP
Hoom Pines(1982y #-1 TR B\ HF M T A 5w & o A B L o2
(psychological): % % 5 i (structural-physical} 4+ ¢ (social)®x #
R %8 % (bureaucraticy Flp > 1 TR B DA RT A LB E o

- #_3 A eh(tangibleyF i+ > de 1 T H- TR F ~ X

Ixe

fm 4 iE s wk

o4
4
\111
\\
)
flﬂ
E:D)
N
NN

s(intangible}F 4 > 41 Ff FE - 2T Mz

1 TR B EF B Ed Leiter&Maslach(2000) 74 41 > i i
ERE LR RALTE N FHRE S L (areas of worklife
sacle) » * WA pl1 itk gen g 4 o pt2 2 4B A H1 Tk
Yoz LA P ¢ 51 i g 7B (workload) » 4= 4] 4

(control) » 3¢ p¥ (reward) » # ¢ 48 % (social community) » = &

tt (fariness)® % & @ (values) ¥ = =~ % ¥ o
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L1 e g meaiehpgnimsmfed £ itfiFl
AR FIEE > 2T FERARLIpLTF LG FER
IR AR Y R RN (2 R K EFFFFe L 0T
fiteha i AT B A1 P 21 PR A
lﬁéﬁﬁaiﬁlﬁﬁﬂﬁﬁiﬁéﬁfﬂxﬁﬁJﬁﬂ
BE B 22T FER LSS HEBAL R R
(Jackson et al.1986;Lieter » 1991;Pines at at -

1981 ;Moore » 1998 ;Maslach et al » 2001)

ik
1 Fa L p Aok i’tﬁéi M % 4~ 2 (Jackson
et al - 1986;Pines et ~al - 1981) » Z A 4 it
(Epstein&Silvern > 1990) 2 & 4 = f‘&,: % (Maslach et
al > 2001) e i -

J.HPF A 5 F A hpd x4 pY (financial reward) 2 & 75 0
A € 12 3R B (social reward) % p & e 1% & (intrins >
satisfaction) ° MM 2 pFF 4wl ~ & 3 ;4 ¢
ﬁﬁ@Mﬁw&%aﬁlmﬁfbmwk;ﬁ%ﬁwﬂa
RN R J.i%~ﬁ B I B ¥ #& B (Jackson et al. >
1986 ;Moore » 1998;Pines et al. » 1981)% i 4 é3ﬁﬁﬁ§fé§§

(Maslach et al. » 2001)
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4.4 € 48— P2 45 A B W AR 4 (group cohesiveness)z #%

cfrAb g A A F A E N MEHA I T LF M o

W Py F R e d BMARY SR §REL AR
e & (Epstein&Silvern s 1990) -

5., o T4 7 ,];Aﬁ-ga.l—JE’;JJAmrj‘”""k””rx’*’«k@'\lm—%é\’“

#FE N KD - BT ST AR EH e gE
F2 PR A FRBAE BRI LY TR TH AR LA
fe XL o d EEFT LT REABHEE o8 F 1 FER T
ped XA T Fgmmokgdr 1T LS
B % A 2 (Maslach etwal. »2001) -

o+

6.% B A BB LB BERE AL b AR

LM B S

=

(DR 2 e B@fe @ o @R T 4p 02 o
(DF1 B Achs BP oo p 13- R-§Rioy

B B PR 1 0FE § - fE

m‘ /Z»\ ﬁ’p&jﬁa}i

=1

&

5

Kw BEAIIERN T Flag L APtz f[&AQV,T&}g&i
7 eI % (Maslach&Leiter » 1999) -

() 1 ek gz Bifa

el
fu

#_ Maslach(1982) 1 i g 4F 3 ¢ » o & pr 2 17 s

RIS I
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1. F % 4~ »(emotional exhaustion):
2 EHEM S P F R ORI RE N RMfoRA
2. Z 4~ {1t (depersonalization):
BABARE THE o S84 F &2 EL GG HA
HA G RhEmmip > T AR BAFRARAE2E -
3. B * %\,T}u};;\ i 7% (diminished personal accomplishment):
et Hp e A4 f o T o BER L AT IFFRG R
A s EZBMREap BER 4 F A4 MK o
- B Ao AP G g - kD AR o ek B
A OFRFEE R AT R A L g EEd FER
SRS AR THBAP TR I A F D B

T oA RERE AT e oA AL Fa kR S

>

= SR N E > s hTEEG
BEC SN EFEREY B uBg oy b v REDTE
M E - BAWMBI L T RALEE a4 AR E S T —

v EARE TG RENER KB T E A (Jex> 1998

S E a1 F R4 G 3 R R & 0 4 Cooperfr

Marshall(1976)s 2 1 (TR + ¥ £ 7T R B 75+ B L 2 £ P
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B2 BAHEHNRS B F BER % > BeehrfrNewman(1978)%
1R A - EEF ST AL FE LT 2T g fF
FoomE 2@ kg -

% # Cooper 4 * 1980 # &z % B 4 H 79 52 5 g
(Transactional Perspectivefx = & 4 AR 5 B X F £ o Tk & T4
FId i & B S d ARfEL TR > feil g R4 e
o B A chip B R RE o s B A 2T B AN HCA] ¢ (centre-stage) B 6 o
BB AR LIS P AR R AR A

- &% A &% s JRer1 (' &k (Newton Handy Fineman 1995)
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TR ARR BARE LT AR s
J- 308

T ARWARE

T

THEHBE o
B R 1 \““auimk AR

EREAE i

7% F &y g4 ey Bl
mEFer A e HMERAE | et
BaTER AR 1445 M b

B oa ik > - Ly
HiEairg H & a R IE
R THREE

b, 48,

tEGE

R '

EERE

@B TR

FoxE ¥R/ T A% g0 g 4k
I 4F o A RS frm= B A gﬁ
(RIS FR i
AW ~ R & P T MR 4 EMAE S
g 'gﬁ.ﬁ%ﬁ ouﬁ#ﬁ%‘]%ﬁ
& B 1 R 4 I 7E B,

FEE L AN ¥

3]

#

TAEWAE

FAFasd E

TR HBE

B AT

I 75 b e A

oAk R

B 6 Cooperz & 4 5

Newton et al.s
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2.6.1 1 TR+ chk ik :
(- ) Robbins(1989. % B 4 hkih 3 T ikt = B+ 74
l.7v ARB F|E 1 & 3 5@ Fuip 2 FaF2 3 o afE o
2. % FF ¢ ZERE R AR R S AERBE R B
B ﬂF‘«AE% s &iF oo
3. B A Fl& T ORBER R AR RE B A Ao
(= ) Greenberg(1995y. 52 i 2 1 (¥R 4 e p F]1 & 4&2 T 7| = 31
LB EL £ 2,84 R 3.1 FHEESF L5 4 %k Lo
FTEs b ZAgAdE S 6N PFHE LR K ERE
HE Bfr+ 3 H 1 0% e
(Z) 2RRAGRBELT 2EFAI e D A1 T 7 i f
BEMFE(ARS R)RIZ TS - 1 FRE® I TR
S iERARS 2RI RA R, 2 oBREZ TR T A
mp % FE o = > 14 §(Jex> 1998)-
() FPMEFERR (200050 5 1 (TR A RFTFHRULT A
b1
l.afegFe g 2.2 &d ; 3.2 vgF @ 4. A% %, 5.
1iFs K 6.1 P8 R
2.6.2 1 TR+ H5N
(=) 2 (R4 2 - ify

B0 24 Beehr & Newman(1978% #& 41 » # 1 i & 4 5 *
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o Aok 1 FR2FALABRES ()RS HE (2B X 6 -
QK ~(4)* + BFHE ~O)en B FHgs - O)FF a0
(A F Rt - oML 4 -39 BB Bhef1a ks

o

B2 FlF > e PR . 47 B R BHRBHEE BT
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