Appendix I

A. Subjects Information of the case study of Tea Ceremonies
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B. Notes of Qualitative analysis of the case study of Tea Ceremonies
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Affinity Diagram of the case study of Tea Ceremonies
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D.

Work Models of the case study of Tea Ceremonies

Subject A - 1

(a) Flow Model
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Subject A -2

(c) Culture Model
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Subject A -3

(e) Physical Model
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Subject B -1
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Subject B — 2
(¢) Sequence Model
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Subject B -3
(d) Artifact Model
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Subject C -1
(a) Flow Model
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Subject C -2
(¢) Sequence Model
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Subject C -3
(d) Artifact Model
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E. Photo and Notes of the case study of Tea Ceremonies
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Subject C
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Appendix II
Evaluation Workshop Results (Team 1)
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Evaluation Workshop Results (Team 2)
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Evaluation Workshop Results - Team 3
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