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Nostalgia and the Cultural Consumption Behavior —
a Study on the Visitors From Taiwan, Japan and United States in the National
Palace Museum

Student: Emma Ruoyun Tsang Advisors : Dr. Edwin Yingchan Tang

The Master Program of Business and Management
College of Management
National Chiao Tung University

ABSTRACT

In recent decades, “nostalgia” has been a fashionable tendency in consumer markets as well
as a new research topic in the Marketing discipline. This study is conducted by using the
“Nostalgia Scale” proposed by Holbrook in 1993 and the seven-point Likert Scale as the
measurement tools, and the National Palace Museum as the venue of research. Visitors from
Taiwan, Japan and United States are interviewed personally and totally 360 effective samples of
interview questionnaires are collected. Inithe process of the data analysis, the Factor Analysis is
firstly used to reduce the 20 statements in the ‘‘Nostalgia Scale” to five major factors which are
the basis for classifying the 360 interviewees into four nostalgia-proneness groups with the
Cluster Analysis: Group 1,“nostalgic for the past and negative for future”; Group 2, “nostalgic for
objects but positive for future”; Group 3, “‘nostalgic for the past but positive for future” and Group
4, “Realistic about life and without much expectation”.

Meanwhile, we use the Chi-Square Statistic to cross-tabulate the “nostalgia-proneness” with
variables of the visitors’ native countries, demographics and consumption behavior. The results
show that except the age, visitors’ native countries, genders, and levels of education do cause
significant differences in their nostalgia-proneness. Besides, interviewees of different
nostalgia-proneness groups also show differences in visiting frequency, time spending, tour guide
tool selection and souvenir shopping. Futhermore, having cross-tabulated the variable of the
native-country with the ones about historical-image-memory, we find that visitors from different
countries do remember differently in the museum.

This study starts from the discovery of nostalgia and then includes a historical museum as the
research platform and different cultural backgrounds as independent variables in order to discover
the relationship among these three subjects. It is expected that this study will be regarded as a
reference for the strategy development and consumer research of the culture and creativity

industry, especially in the current trend of globalization.

Key words: Nostalgia, Nostalgia Pronenenss, Virtural Nostalgia, Cultural Consumption Behavior,

National Palace Museum.
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S AR F I R IR GRS eugdl o P 28 2F F TR 2 TRER
¥ . (Virtual nostalgia)eni5t » 2 AFGT R T2 AT RBEEH G, — St &y P LR ER

—Es o ETHRE, e T, 2P 230 S -

22 EHFEERIRE

B pnigdt & EY o ¢ EB Y Pl s A ek S 7 g s 0 #A)
o RS R e F R o 3P 24k § K5 ¥4 (Falk and Dierking,
1992) o @ A P F|HE A S o F A T2 R 5 - oo dom Arit > 1 AL
- BEEFREFE ST T 2 o BRI RSk €318 B A PRENS
Em B RTS8 LIS enie i o Falk £2 Dierking (1992) o #ﬂéﬁkﬁl—*‘ kR
RiEFAY 0 TR D Z BIRE (context) ki HE F AR BRI B0 G S 05
(- ) B A% % (thePersonal context) :

* - ME AL I B AR s A - MR E D LA Bk



9

B
"ﬁév’ﬂi;'?:ié"aﬁ%ﬁ‘ﬁ’%ﬁﬁ%%ﬁﬂﬂ FognPRELROFL A EETERTE DRSS o
EAFET Y o BAERe 2 EANOR RS 0 MR B KT ARR 0 U E BH B AR

A o Y BPF RN AL SR R G R OR e BRS¢ 4R
7

P By AR (R S A S - AD e A R R ki o RlE RN
Igah=td o FRAT-FORRE > EY DETO N AR A B EEaSs T R kLS
FEEE R TIRE iRy R AR AR Y BB FE I AL

(=) A€ "% % (the Social context):

Mg IR g FBEE ST R o 2 JHRAREERE - FRIE A A H bR
T s L EE L R RFRE BRI R AL TR o A AL RER
ERPRADER < blder LR LY R - A R A E T LR BT R
Mo kg2 a FREREERS §7F > &0 TT 73 FFLF il e
() Z&B "% (the Pysical context) :

T g o AR R 2 el ke TR 2 BN RS S
Bl en BEIN SR NGRS EAETY o B TR AR SIRERY 2 &

=
L
|

4

F12-2 #5475 6 5N

( Falk and Dierking, 1992 » & 8384 5 87 7 3 4v 2 BLEE)
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2.3 ‘»‘?fb"f?lblﬂ ‘"‘.‘%

\‘T»

TR

< t(culture) ¥ - R EEL > 24 o B R EL F R B A PR~ R T A ARG
g—- f oo f]‘*‘u—i’\’\ R Ak € ¢ EH OERE (7L Y o 2 fr(cultural artifacts) 7 2 it e 48
R R R AR R R D
L EALPIRER R %%4}_5 R Y A v SR L S R
B Y E L ke ¥ (Blackwell et al., 2006) -

@ﬂg%@ﬁ%gﬁ;,ﬁﬂaT;@Jﬁrwwjagdﬁé%,ﬂ%§43 #

A EFH AR R ity g Y "Fﬁ‘&m’l &k * 25 (Blackwell et al.,
2006) « T+ FHLER S S b P 4§ P R s

A2 ok plen T2 it % (cultural consumption)£_~ ﬁa* gEd 2 EpFFE -5
T R AR A Al v I A R R e B R s P
APE LRt o R AP EE S L AR a4 (Storey, 1999) -

Ra oo g R EER AT R mﬁ&{ﬁﬂﬂ\m P~ it 5t 4 | (cultural competence)
(Kesner, 2006) o % BLAH* Z e 2 i LRIy @B+ L4 i 4 3 %5573 bR
PF o B P R e S fr&:”ﬁ P Bl AETRKp A B0
PRI S AR IR AR AL DA e ek F RN RS R

REAR > AP TEREIAARLEROET > PRSI LE - 2T B 5
FAEFREZ T oA PTUEE AT ALK A HE L TRBRE, DER A
Bran LT REIRE ) BRST S o pF o TWEFREEB A2 A F g <
B AR S EE N AT Sl EES RS URE SN T
HE T RFEZFI RO LFFAFE B RPPESRe o 2R B
ol S
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44

y=% 73

&
W

31 g %

REEG 2P AATEY REIG  RFH R A R R RO R FR L
TR REE AN ETER - BERY Eo P g TR RO E R 2

%., SN 1 &,”}_‘Q #';a l’g.\ga.h% o % /’?‘*{f’f_ RV E’.ﬁ};zrgz p e «;I,L|J€T/};:I;L‘* #ﬁfﬁ_(ﬁr]’ﬁ;‘]&l) o

jL

—~=

v

Wi B S Nk
B3
4 5m sy TR
%.%-’ ;\l
54 4 BT A B

ig ;}7’. fz. ;‘a.@

B 3g | engp ik
B fiF %] che

F AR LE T RLHE

00

W31 25 ZIEW (FF L FR)

Y S RN S AT VL

bhs

r2Holbrook*+ 1993 & #7 B W R enfR & & > B > ot sy L b T EH B
NZBRFS o P AEER RBRRRFZF oL B M o dom i > AF7 7 R T AiE
ZBRRFEHRTF] AFIS R FE oY R Fp R FUME SRR R
1A RICERE o poAE T ESNP R IR P 2 AV - BAC RRE Y

ﬂ%oﬁi@ﬁiﬂ%ﬁ?%’kﬁﬁﬁ%ﬁﬁiwiﬁéﬂo&iﬁiﬁﬂﬁm@’i

LR PR RIRE L RFE R LT S hL B o
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CB R P R R R hY L P L E e doPAp 3 (T
TABRIPEKRD 2 e V422 > § i PENEFEN > BinE @ a8 B RE R
@3 9o ﬁhgfﬁs\ 7 72 fr i % Li7 5 (Falk and Dierking, 2001) » 3% € & Bt P £4F k3 e
Tl FRATIEROORER  FRDEFT A AR AASEEF L AT R0
y

i

Fet e AP LE-HIFH - PSP FEL X e ERIN AP E

~ .

1A
P

?

B £k kSN AN S &
aﬁmﬁﬁ;%agw@ﬂ@rﬁ%%ﬁgamﬁ%@ﬁmﬂ’@éﬂ%ﬁﬁ%%ﬁ’

AEAGT O AR aeR? hoRsl e Y RELH R G R BRI E gOR Y o
P? EAFEAREAAPE > Sy Bl RO ERFE T R, o &

PR ST HALAT A KPR R FOR I  SHREOE P gl 2 RAT

7 ARTE b fl o § AR BAE- g S

X

ETIAS

3.2 Rt T RAFE

!

CREE S Rk

AT R E 4 0 551 % Holbrook®™ 1993 & #75 B 1 2 15 4 00 scit 42 »
PR BB IS A SR
E U REEASIE B RERE A PRI E e G7EH
R 3
AT GERp Z BRRTET D T LR P ABEIR . kAT E 4{? e IR e
RET AR PR AFETRREY BT KRR FRREEIEF > AR

Iy

[ SR O
ER R e S
TEBE L, o TEE 2 TRTRE ) - AFTRRT I3 PR R
B et B REE > AREMS AT R AHEFLER -
E o2 iR R
U gmsd, ~ THRREPER ) cEr TEFS S v TEEIRIAAS, - A
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TR F PP R BRI FARENe  BA RS NP R ELE AE SR
HELE 27 75 Rk 2 FTE o FhoT i

RS R IR E AN FEIEE SIS RS

2. TR EdE Mok FEATIC R R

3. r%’ﬁ”“ Al {iﬁﬁf‘kj\:’( FRLATH b m%_ﬁ_g X

4, TEFIHTANS, Td RN Fis AXAREEIERES P b BT A US
R

T gl o et HpIBEERE 3Ea Py > 2 TEFTFLHE
AFEHUA S PR T R FORFEE B G REERN > LT 58
BMEAPR - Rz TR T
Lo MdoxslfEend Mg B L ARPBHL 37 PRty FEPBEF> 2
Arr|diene R PE R o
2. TEGREE fiRA ¥ $ ) d\lﬁ;j%é‘ﬁi -SRI R R e = o S S L
e 3 B AU LM A PR 4 EY TR G SR S &y
ANTENNAUDIO 2 4 $ TP % 7024 54 8% § "5 0B TR -

3. TEZGRAFE AL 2 addF M- REREN D T 5dhn, $H B -

3.3 73 B3
AR g TR e Rl (T RER F R SRS EEFY
Bx- 2k RS 2RI EHELRENES BB F LB -
H:72F TRy 2B EHARET> AT LR

(r vt e ) o2 BACEHGPET L FLD -
Tl 2 AR AIRE M
A

Bk~ A

[

b FE8s | 2 iR A
[

e

* e

H,: 7

&
-

THTHE  ZBRMEHANEE ) AEF LR

M2 L2 T L%k 2R EHLRER» P aF LR o

Hy: 7

Ji
>

METs 2Bl mss SRSk, AT LD
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Ho: 7 PIREMR s 2 BLACEE & T SR, sl ¥ L2

Hy: 2 i tEe 2 mioss e TEF 5, P AFLE

Hy: 7 PR ETw 2 ik d e TRFREA NS, P AHFLE
F%’ipiﬁurﬁﬁﬁﬁJ&é%ﬁ# Bl TR T RR
Bke P2 PR pEER RS T e, ' EEFLB -

Ho: 7 PRI R BIEFH A T8 En? Rt Bl | P alfF i

Hip: 7 PR R BICEEL TEFETLFN D | P ERF LR

Hy: 2 PRFZmICEHLE TLEFFAEE | L AT LR

34 B Xt
AT 2R ERTER LRSS M

1. 3Ei;gnjg§.: B2k 2k Ltk Wig ’?5?‘3{»5?'1?‘;4’3 s HAa®pehs §57 5?'1?&”’;335 ? R R

B g

(=

LR ELRYFEPFE SRS RTE T o T AR B R R A
LT H - eI L RIRE uﬂéiﬁ%’%ﬁﬁﬁizﬁéﬁﬁmﬁ%’ﬁﬁ%wﬁé
FEEIOR A REFFEB L 2 B TE -~ P 2R S aid e % fhenip sLip)
ﬁ’{ﬂiﬁﬁzﬁiéﬁﬁﬁﬁzﬁs’ﬂ’i%ﬁ%ﬁ%i’iﬁw£Mﬁﬁﬁ%m

REBERLL MNRERBOBE - HRELHEI B I FFR2EFEF IR T3]

fT FF p}% E
2. BRE D GEFARRE SR ERFA LA (1) REE % (Holbrook, 1993) »

@ *tFpEs el Q) FERREFLEL ) IPFRAATR (Lo
R -
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» & 4 (3% p Holbrook, 1993) :

r%

. AR Fl » ¢ &3 7 PliEd a7
(They don’t make’em like they used to.)

2. Rt A Bk .

(Newer is almost always better.)

3.k kehd g ERRALH o

(In the future, people will have even better lives.)

4 A NEE R A ahdE o Bt i o
(Things used to be better in good old days.)

S AAR R A o

(I believe in the constant march of progress.)

6. wIBiEL > NE LR EE R G K

(Yesterday, all my troubles seemed so far away.)

7R AEESRL > L AR R -
(Products are getting shoddier and shoddier.)

8. B Meni fqpt > A LB W AT -

(Compared to our parents, we’ve got it good.)

0. ek o Bk KABATE L -

(Technological ¢change will insure.a brighter future.)

10, F A 3 dph 0 SNILIR G BB o o
(When I was younger; I' was happier than I am today.)

1.2 P HEIAT S B e 2w 2 p 8 Y

(Today’s new movie stars could learn from the old pros.)

12. Az i AP end s £ 87K $ 0 F o
(I must admit it’s getting better all the time.)

13..,51_11”17»;‘!,3;'1’1,;;'4‘?:&@&, mﬁ?_ﬂ .
(The truly great sports heroes are long died and gone.)

14. FE e B 0 % @ 457 X SEARALGIEH o
(History involves a steady improvement in human welfare.)

IS, A ggend FoR% > ¢ SRFETTREET o
(Today’s standard of living is the highest ever attained.)

16. F FFig > A4FH A 2 i ERATRE o

(Sometimes, I wish I could return to the womb.)

17. 22 ensd /r'r'r"%fr.l_ BT E o
(We are experiencing a decline in the quality of life.)

I8 JERNEAER €5 A KL A0
(Steady growth in GNP has brought increased human happiness.)

19,805 £ 5 #Ap0t o gh 7y B Bl i -

(Compare to the classics, today’s music is mostly trash.)

20.  RALE O R g2 2P X o

(Modern Business constantly builds a better tomorrow.)
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(C)F=3a: EpEA TR
RECH FLR r%
A T S
AR A EE AL et ek o
AR Ve T
% o FEATET RIS |
# T T I T RET T 2 A %
5 % AgtT L L BTG BB -
% . AXFEEETIRGES TR R e
5 FRER O ARELT BAR T EE
2o P RE AR o AN Y EEE R B 4E o
AR E kE L 0 FR FEIEN R E o
CNEEIIE TN S
REcf FEA r %
1. - %
(1) 2.7 5 1949& R+ R 153748
Q) EFED LA BFETE
Q) EFFTAF
2. B~
(D-RE et RN L - p &
QA B TP R i LT
&R wRER (1) #_% % American Born Chinese
2) £33 7 rlgs%k
- AloE BB AT R
o FE R ARALTMIRK
- AR EEAERD O
- FBARE
- F R R TEER R
- 3%;@6 >
145 FEER (D) (2~
& g caeg (D202 & (2)30~39 % (3)40~49 A& (4)50~59
(5) 60 11 ¥
T AR FRER () PHE Q) AF Q)AL @ EL
(D B FAETEFR Q) 8 A g4
I SRR PR Q) ERAEESE D) 2R Rty
S) PA AafEyage 6 vt ya (7) Ei
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3.5 #HEF

RHEEKF DD Fo ARPFEATORA > HOPmT 2Ly A4 s gR LY

o ERPE D R ERATHRESR

- " REFIHE
AR AR I AR AROLE P AEERL - LR PR ©

InpayEocEFRRE S

I PLERAr R
AR 2008107 1P 2107 18P » %+ St s 7 1Bl RIS » &7 i &

(quota sampling) P £33 & o d 3t F £ st g enT P R 2 RE R RFLEL R HF LR
Ned B PEALE  FLBADTH EREERY 30T URBHRANEE

ZCERRESE
R R R AR AR G 0 5T R i h F R

P e REF T SRS KR F A e H# e 3 k2 (Mall-Intercept Personal

Interviews) k B~ {8 % — £ F L o

T~ ERAFTH
REETF » x> DS NG EA R R S S P R LR

Lo bR AP > FLETEPRRY PPN E RGN EHL - IRARLE

BT R PR3 £ 4% 0 Bfd £ wofed 2l £3600 0 A B 5 S #1420 0 B~ 104

o 2R1145 o

I ~RFEAEAYY:

L &Rl 2y REN S E ORI FIR R TR FhEde i 5 -+ R
BT BAT RGP EREPERS G BB FEARPUE - L) N ER
Pl S rs TRt 0 HP 40K BEH AL PR AT 2 LB FP RS B hER
A B RE R AR o

2. AT REDEFEIHRYIAF AL LS BEE PBEREERTIERE AR
PR BRER R T AR Tt FoREE G J AT 0 R B R Rk §

L‘?;:Fﬂ{)\ °

=

¥
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3.6 FRLAYT 2

-~ FEEA
FI* A fie > S AR A LR B B8 KT RR PR FRET
FR S AR O R ARARER RS o

CFE A
FlE AT Ap RO BRI R PR B A RS 0 NS B R
i FlE o F LB R R TR R HARE R FER A fEfE o AP HB204 7R
w2 4838 - % B < # ih;2 (Orthogonal Rotation) 2 Kaiser % £ & + /# (Varimax) 3 B’"Tﬂﬂét:r
M tph o THRELSFEHLA L NEIEREELFRL D Do

=~ BR&R
ERTRHEST AL RPREF S REB LT k- BREADTRLE 0 A

+

% £ % §48 % - Cronbach(1951)# 4518 B2 B AL: afi @ | >2035% 2 M R > altlk
B A035{0. 7R R A ¢ R ek #iciE s 207 & 3 % & o Cronbach’s o i P w4k €
PEFELY YR LR FPUAFE T M Cronbach’s afi (T2 E R FE R FFE

Zo e R AR o

o~ FELSAT

FHEHLOOP) MAFRIFEFS AN OES > TR GETFRBEEFLI L SH
BREFH RAFP-FFHPAEFEFIBACRTEL A 3R EHERDESFAEL G 3 RDE
Bt o A7 % 2k =t & ¥ = /2 (Non-Hierarchical methods)2. K32 & ;% (K-Means Method) >
TRV S YPNEE WO ol R R

I~FRE

FOREL P DR BRACREL T LT A AN o AT A AR
R APTRIRE . AU SR L REERE e 2 B
BH R SRR P PR T BRAEES L PR P E L EFLR o
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Frd TR

AP s BN B0 SAS 9.1 A4 w 360 R B i F R AR H Y
BY2Z AR 2 pd 2 RORRERAL c RFFL PG BT EESZNTT
BIOAEM D - SR A SRR RSN - CREE BAZ TR A 2 CRET
TEADEFSAT S BB P R R A SR R 7L T
AT R RRRE LR P e R R+ 2 A

41 #h BHA

AETRETR T 360 mAEE AN kA S (142 o 1 39.44%) 0 B A (104 1o
it 28.89%) > 112 £ (114 = > ik 31.67%) > 4% 4-1 #757] :

744 P e oA B A
o 142 39.44 % 39.44 %
p A~ 104 28.89 % 68.33 %

E N 114 31.67 % 100 %
B3t 360 100 %

41 AR RSB (AFFg D)

BEE G s § A 2050 % 0 dodk 4-2 #rF)

5] A B A AAE A
g 14 180 50 % 50 %
e 180 50 % 100 %
Bt 360 100 %

242 RN AT (FF L ER)

EEATARERY EAFRDIYE (Irkd-3)eB AP 50259k b B 0 524.44%
B 5402495 > 1222.50% o B & 32 5203 294 e FE (B 19.17% 5 303 39k ek ik L

20.28% ; 60 11 + Rl i:13.61% -
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P A i AN B A
20~29 69 19.17% 19.17%
30~39 73 20.28% 39.44%
40~49 81 22.50% 61.94%
50~59 88 24.44% 86.39%

60 and above 49 13.61% 100%

2t 360 100%

3 43

HA & (AT AL

ERTARREGDLS G o A FREEEER > 55444% 0 B = LT Eﬁi%&‘ﬁ ik
v 18.06% > ¢ B & ‘;‘_,‘:—J'Ff +16.94% > #7 # L & f:“_—*};f £9.73% » FA4r % 4-4 -

Z?I—;ﬁ;‘?_}i Aﬂi —Fv]—A\LL %fﬁﬁév\w
A % 3 0.83 % 0.83 %
¢ 61 16.94 % 17.78 %
= 196 54.44 % 72.22 %
AL 65 18.06 % 90.28 %
# 4 35 9.73 % 100%
B3t 360 100%
%44 FAETAR NP (AEF D)

ot ORI EINA(ERLS) SRR SR A SEE]IT37(28.87%)24% 6

X (23.24%) 0 f B B %R0 B - X SELAHE = WY A B1:16.90% - B Ak E R
= SR

B g - = 2B(57.69%) 8 %133 (30.77%) » % W3 %

(80.70%) » & B % jLiE11 3% (13.16%) « % m ftk ¢ Ajpe 1

Mk SRS R

CHAR s o e AR f P20 b ) ERA S IR T - R EAY

¥ - = 1-3 = 4~6 = 7~10 = | 10~20 =& |20 =14} B
& %] A Y% A % A % A % A % A % A %
s | 24] 1690 41| 2887 33| 2324 20| 1408 8| 563| 16| 1127|142 39.44
P& | 60 5769 32| 3077 8| 769 2| 192 0| 000 2| 192|104 | 28.89
% | 92| 8070 15 1316 3| 263| 1| 08| 0| 000| 3| 263|114 3167
B3 [ 176 | 4889 | 88 2444 44| 1222 23| 639 8| 222 21| 583|360 100

1 45 FEaEh (A g L)
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BEBEATIR R o Z BRFOTEE o BT RE R 128 ) o 2230 )
PFe b i(d46) c@EE 26 > NEF2I3)F AR EKE S > E 2SR KD
40.85% B G EHIZ2I B 0 B2 S ARNABTI2% o p A SRS 0§ F E64.42% 5
R P AREE S IR AR ¥ by 5 20.19%0p
ABETCR2I3 )R . FRBEN G 0 2 S A TER223 A A 0 1230
3R I 4123% 0 B AR 120 Y 0 b F BB K 35.09%

1 /] pErp 1~2 ] & 2~3 | B 3~4 | pF 4~5 | pF B )3t

R | 4 % A % A % A % A % 73 % A %

- 8 563 | 53| 37.32 58 | 40.85 10| 7.04 10| 7.04 31 2.11 142 | 39.44

p A 7 6.73 | 67| 64.42 21 | 20.19 6| 577 0| 0.00 3| 2.88 104 | 28.89

E ey 3 263 | 40| 35.09 47 | 41.23 19 | 16.67 4| 351 1] 0.88 114 | 31.67

gt | 18 51160 | 4444 | 126 35 35.| 9.72 14| 3.89 71 194 | 360 100

# 4-6 FRATICP 2R A (A LR

bRBLPFETIRIER Y b (A7) SBEE S p FARGAR Y ETEM) R L B
TL13% 5 & * ey RPEEHF - % T BBT 0 A 5 BT R ORAE £7.04% o p A EAR
B0 2t T 0 52.88% 0 H A AP 7 RRLY 0 132.69% AR EE H T 0E10.58%
B BBEIAIS 0 7T EEE H6053% 0 Bk SRt FF W E 17.54% 0 ¥ b0 St
FAFETERMMEOETE > L 8T77% -

EES ] = AR T ES | BHEY Hw R
B | 4 % « % [~ ] % [~ ] % [ ~] % [ ~]% | +~] %

% o 101 71.13 10| 7.04| 10| 7.04| 10| 7.04 5| 352 6| 423 | 142 | 39.44

34| 32.69 0| 0.00| 55|52.88| 11| 10.58 3| 2.88 1] 096 | 104 | 28.89

~
E ey 69 60.53 10| 8.77 4| 351 20|17.54| 10| 8.77 1088 | 114 | 31.67

By 204 56.67 20| 556 | 69 19.17| 411139 | 18| 5.00 81222 360 | 100

F 47T EIRIRE® B3 (AP FR)
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42 F)& A4

BB AP F - 20 FEIRE Z X  REFF AR R FHKE
(eigenvalue) = %?lﬁ e Z5@F)E o XY SiEE R P 0 F I A E & Cronbach’s a3
0.737150 > B¢ 720 fFE REFE 2. 5 & ¢ & 39

Fld-che S o] 35 TRENEH  BARLBITF L |~ T§ cargapEEe
g Emaomx )~ TARIAPGLZE EAWPFELHE ) ~» T pepi-1 46
Ay~ THREHSDE R o A g
TR g A B €A AF R T 5245, TR PER 2 #3257 L SARALGEH | o

fﬁbw@ﬂ%—@@;'}w;aﬁiﬁJc

FldF-che o p 3 i Ty ANap, ML AEFEC | ~ TiFIMEF &K
chd E o Bantidd )~ TwiiiEd > SRELABREREgR VF, ~ TE T 7 AeeniE

eme g ) TAPSI B TR AT R A S AL TRAEE PR -

Flg = chled X o p g i Mg

BATE P BB o XnEPEY | o FPL o BFE =

=
o
mly
\“‘i
=S4
nga}
B
3
ml4
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i
F_L
J

hed
alvd
=
B

L
N
W
-
7}.
-
Rl

:3}.
Bl
ET
-
W%
=
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e
5
=
|-

Fldw ched £ AR 7 5 TaTenm Fot ks |~ T Afgehd jE kg > © 55 B |7

e

B, TR AEEY AL N ERRE | R R - 2L R FE G f ke T

o RFFe b L TREFTLRE, -

L

i

FlEIhed A TRAASHRL > 2 GE 2 FE2 kB ) 02 TREZ R
i o B AR AR | Pl MFIRT A LE T FRALE, o
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HeFE | un AP % Nk p AR | P [ EEcs [ AgRE] fRE
EAKLE |9 | PHAEH o RA KA BATE L o 0.71745 3.8796 0.1940 | 0.1940 | 0.5387
20 | % xwgmm L8 ff { £45 W % - | 0.69657 0.5166
12 [ Smispad g S 6K RE{ - 0.65967 0.4485
s | = @. Bk s w@ 0.65279 0.4796
8 §HEE R AR > AP i Bk 0.64649 0.4984
3 ;\ Kend i AL b o 0.62225 0.5712
18 [gaehuiu i §o &4 AL5 %4 [ 058360 0.5745
14 | BB 2 2350 A fipikeied o 0.54589 0.3999
WABIEL |10 | §486k fﬂf » AR B B R S 0.72505 3.1371 0.1569 | 0.3508 | 0.5534
4 |2 REE R 3 R 0 Btk o 0.64927 0.5118
6 | vAREL o NE R A - 0.64303 0.5552
13 | 500 2 dschizedne gppe 0.0 0.52712 0.4536
17 [#ipd @ mfs b ™ - 0.50852 0.4986
Vgt ss [19 [Eos @ iy #9 B ike | 0.65698 1.6789 0.0839 | 0.4348 | 0.4794
11 | 20 BHATE P Bk o £ A& P& y=10.63434 0.4999
BEETAE |2 | A I el 0.66366 1.0562 0.0528 | 04876 | 0.5861
15 | < #gend &K > & G B PITEEL 0.59929 0.6227

16 |3 pE Ak E A 2adarkie -0.62389 0.64383
FERALIE || | BAA Rl e idd PB4 kg o | 0.82712 1.0317 00516 | 0.5392 | 0.7378
7 | m A R o F 2R kAR 0.67898 0.6137

10.7835 | 0.5392 10.7835

% 4-8 MEMEw

B4 nF R AR (AR
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4.3

Over-All R-Squared) i % |
RLEF 2 CCCiEs &

ST 2o AP BE St B IR 4o & 4.9
Pseudo F Approximate Cubic Clustering
-3 23 . . Expected Over-All .
Statistic R-Squared Criterion
3 46.82 0.45454 -6.582
4 52.32 0.37241 -6.079
5 49.81 0.27477 -0.338

R

FEL

AFE R L2

w2l 2

SLETE

T BEE E R AT B EEKL S

Clustering Criterion) ~ 7 F

(Pseudo F Statistic)fr

~

24
T_TR

B IR =3 B P(CCC, Cubic
#c(Approximate Expected
Bricyg o EHIHMORE S AL LER 4¥PF PseudoF &

AR R MR REEAS S AH . TR B EHE

%49 FEELSTHETE (AT FR)

L N

R T eI

o AP G E B R

® (Cluster Means)sifi + B £ fi-] AT B2 FIRETHES 6 Lo L BETER 2 FF o H
L% IR e 4 4-10, 4-11, 4-12:
Cluster Means
¥ A. B. C. D. E.
PEA R HF MABLPL B ey KL T A ERAIHE
1 -1.128014767  0.312617447 @ -0.430038267 | -0.192936227  0.436368977
2 0.394817955 @ -0.887377766  0.313136275  0.543854001 @ 0.732595675
3 0.624152432  0.750777182 -0.348162879  0.456976268 -0.238400175
4 -0.002761868 = -0.359819650  0.493251366 | -0.755890970 @ -0.712393588
% 4-10 #0417 (A7 FR)
Cluster Means
¥ A. B. C. D. E.
WEARLE MARIPFE ZEEFSL BIFTAE FERAIHE
1 A- B+ C- D- E+
2 A+ B- C+ D+ E+
3 A+ B+ C- D+ E-
4 A- B- C+ D- E-
411 B#E & LFHREFR (A7 FR)
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44 BEFES R PR TR AT R R Y RS R S A

RERS FERE | BERS HEPS
ERAK | AGAR | FEAK | FEARP
L #c| % A #c | % A #c | % A #c | % Chi-Square
Pro
A 79 73 97 91 -
a3 20 | 15.04 9 6.77 68 | 51.13 | 36 | 27.07
p A 26 | 2653 11 | 11.22 | 11 | 11.22 | 50 | 51.02 | <.0001%**
EEY 33 | 3028 | 53 | 48.62 | 18 | 16.51 5 4.59
g 31 | 17.61 | 38 | 2159 | 61 | 3466 | 46 | 26.14
E 4 48 | 2927 | 35 | 2134 | 36 | 2195 | 45 | 27.44 0.0201*
20~29 21 | 3281 ] 10 | 1563 | 20 | 31.25| 13 | 20.31
30~39 11 | 1571 | 11 | 1571 | 27 | 38.57 | 21 | 30.00
E: 40~49 15 | 19.74 | 15 | 1974 | 21 | 27.63 | 25 | 32.89 0.1099
50~59 21 | 2500 | 25 2976 | 16 | 19.05 | 22 | 26.19
60 14+ 11 2391 | 12 | 26.09 | 13 | 2826 | 10 | 21.74
- 3 12 | 21.82 8 1455 | 11 | 20.00 | 24 | 43.64
e <~ g 46 | 2473 | 33 [ 1774 |.53 | 28.49 | 54 | 29.03
HY AR AL 17 | 27.42 |« 14 | 22.58 4 22 | 35.48 9 14.52 0.0004+
# L 3 8.82 17 50.00 | .10 - | 29.41 4 11.76
% - = 44 | 26.04-| 54 | 3L.95 | 34 . 20.12 | 37 | 21.89
1~3 = 15 | 18297 1L (1341 29 °| 3537 | 27 | 32.93
Y , 4~6 =< 12 | 28.57 3 714 137 | 3095 | 14 | 33.33
FRA K 7~10 = 4 19.05 1 4,76 11 | 52.38 5 23.81 0.0004+
10~20 =< 0 0 0 0 4 80.00 1 20.00
20 =k ¢ 4 19.05 4 19.05 6 28.57 7 33.33
R N N2~ G 16.67 | 2 11.11 9 [50.00| 4 |22.22
1~2 /] p= 31 |20.67| 31 |[20.67| 38 |2533| 50 |33.33
Y 2~3 /] pF 37 [31.09| 22 | 1849 | 39 |32.77| 21 |17.65
FRER 3~4 /| pF 7 12059 11 [3235| 6 17.65 | 10 |29.41 0.0337%
4~5 | pF 0 0.00 4 13077 4 |30.77| 5 38.46
i 1 16.67 | 3 |50.00 1 16.67 1 16.67
R 42 121.76 | 41 |21.24| 66 |3420| 44 |22.80
= E TP 2 10,00 9 |[4500| 7 |3500] 2 10.00
& oo i BEF | 13 12000 8 12.31 | 13 |20.00 | 31 |47.69
%-EFE # 5 E | 14 3590 13 | 3333 5 12.82 | 7 17.95 0.0003
R RIS 5 [3125] 2 1250 4 |[2500] 5 31.25
H 3 14286| O 0.00 2 2857 2 |28.57
o € 18 [17.65| 22 |21.57| 41 4020 | 21 |20.59 | 0.0043%**
HER AR %€ 59 2599 | 51 |2247| 54 |23.76| 63 |27.75

%4-13 + 23 247 (AF2 ;’L" i—?‘ﬂ-’_) * 4 57 P-value <0.05 » **% 77 P-value <0.01 % ¢ ¥ » I6% b & 3K ©
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[ e A 4 {4 ) = o hn A 2 %
e | RERS FERE TLE BE S| cppsquare
of SRA R R S RS FRERP Pro
Y 79 73 97 91
. (23.23%) (21.47%) (28.53%) (26.76 %) -
LEES S
2 Rtz 3028% | £ MWz 48.62% | o #pL%z 51.13% | p AE %z 51.02%
B | apma 26.53% st 27.07% | <-0001%*
A 3;&;‘-‘-%&
THRIAREY & THERS  FEAR ) % (B230T B2 3466%) 0 H= i
T2 5 %R % (26.14%) -
1) N e L | 0.0201%
AR S RIS AR EY A TIRERS O EREAR ) E(E 22
2927%) B L THER 5 FERD | %(Q27.44%) o
20~29 Az 32.81% | 50~59 gz 29.76% | 30~39 k2 38.57% | 40~49 A& 2 32.89%
) 50~59 2 25.00% | 60 f 11+ 2 26.09% | 20~29 2 31.25% | 30~39 A& 2 30.00%
8 i
» »‘:«"*“ 60 12 b 2 50~59 2. 26.19% 0.1099
(7 8F) 28.26%
40~49 #: 7 27.63%
L2 27.42% # 1 2 50.00% AL 2 35.48% ®F 2 43.64%
o) L # 42 3 1.2 29, < #3209,
Eodn # 2 24.73% ALz 2258% #5212 2041% # 2. 29.03% 0.0004%*
i L 82 28249%
< fu ,ﬂ? N F
4~6 %7 2857% | % 1 =2 31.95% | 1020 = 2 80% | 4~6 = 2 33.33%
s | ¥ 12 26.04% 7~10 = 2. 52.38% | 20 r1}+ 2 33.33% .
- 1~3 % 2 3537% | 1~3 % 2 32.93% | 0.0004
4~6 = 7 30.95%
2~3 ] F2_ 31.09% | > % 2 50.00% L] ] pE ~5 | FF 2 38.46%
S5 3~4 ] PE 2 32.35% | 2 50.00% ~2 /] ¥ 33.33%
E;F"’ 4~5 ] P2 30.77% | 2~3 [ BE2 32.77% 0.0337
o ~5 ] 2z 30.77%
~2 /) ¥ 25.33%
Ao gq- N2 |y AFETL | kg UFEFr | weMERL
42.86% 45.00% 35.00% 47.69%
%7 RS ETL | ES ETsL | A ARL MEEHETL 0.0003%%
+ X | 35.90% 33.33% 34.20% 31.25% y
IR ETL
31.25%
" "¢ Eyﬂ,g 4;‘@1 R B0 A TRERS  FEA K R (R3REL 4020%) 0 | 0.0043%
"”@i“‘ HE L T3¢ 7 4%k, % (21.57%)
PR rae ;‘i‘ﬁ P RIMTaAFR o L THER S AEED | EERE (27.75%) -
2415 ¥ A fr R (Mﬂ % BFI®)  #4 7 P-value <0.05 » ** % 77 P-value <0.01 % &1 % > 125 /b & BK
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45 7 FRITFREEZF L F foe BB+ 2 47

Rl B % 23 B R (EoR G R PSR T REGRE SRR PR

G RRE R FREF £ 2 S47 0 R Aci 416

BE5 PN Ak Chi-square P-value

Value

A A, FTF BpFL (Pre-1600 B.C.E) 3.3330 0.5037%*
B B. 4 BpFit  (1600-211 B.C.E) 3.1351 0.5355
C C. 2~ (221B.CE-220C.EE.) 3.4547 0.4848
D D. = & (960 -1350) 13.0960 0.0108*
E E. ®R~=~(221-960) 5.3752 0.2509
F F. P (1350 — 1644 )* 13.0106 0.0112*
G G. 7 (1645 -1911)** 28.0887 <0.0001**
H His 3.6040 0.4622
% 416 TEw3lEen? RELBE | 252 % (AT HFIE)
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F5EMARAKI S FELBAM A A EAE P BaE & o
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Fr it Chi-square Value = P-value
A FTEEREN S LFL 1R 10.4075 0.0341%
B @%@ Lo 7.6210 0.1065
C Lo 2R 3.9137 0.4178
D A& ABghiittd 7.8774 0.0962
E R BEyIi-iEes 2.8643 0.5808
F KR T E e LEOR 4.6400 0.3263
G P F T AR A IR 3.2100 0.5233
H Fi R®2d % 19.8006 0.0005%**
I TR AE 14.3376 0.0063%**
J TR %7 MRk 2.1645 0.7055
K Fr 5F% 3.7485 0.4411
L ot ek 8.5012 0.0749
M | FRWE A 2.9585 0.5648
N <R3 4.6810 0.3216
O vERFE 5.0287 0.2844
P 3z 9.4715 0.0503*
Q %% 3.3309 0.5041

4-18 TEBEE R F 2 F | 247 E (AT FIR)
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culture and the advances made in the East far before the West ; > ¥ — R4 ! T Tenjoyed the

history of China, especially the old time ; -
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Dear Sir / Madame

us your precious opinions by fulfilling it.

Wish you have a nice trip!

Good day. This is a questionnaire about “cultural consumption”, which is designed only
for academic research use. We will highly appreciate you if you could take a moment to share

Institute of Business and Management
National Chiao Tung University

Advisor: Professor Edwin Tang

Students: Emma Tsang, Cherry Hsiu , Yentang Chiao

QI: Are you from the three countries listed below?

[ ] Taiwan [ ] Japan [ ]| United States
[ ] None of above > I am from

(the questionnaire stops)

Q2: Your age please?

[ ] Below 20 yrs (the questionnaire stops) [ ] 20~29 yrs [ ] 30~39 yrs [ ] 40~49 yrs

[ ] 50~59 yrs [ ] 60 yrs and above.

Part]:
Please rate the degree of agreement for the statements below: (1: strongly disagree, 7: strongly agree)
Statements Strongly Disagree Somewhat No Somewhat; Agree | Strongly
Disagree Disagree opinion | Agree Agree
1 They don’t make things like they used to. 1 2 3 4 5 6 7
2 Newer is almost always better. 1 2 3 4 5 6 7
3 In the future, people will have even better lives. 1 2 3 4 5 6 7
4 Lives used to be better in good old days. 1 2 3 4 5 6 7
5 Ibelieve in the constant march of progress. 1 2 3 4 5 6 7
6 Yesterday, all my troubles seemed so far away. 1 2 3 4 5 6 7
7 Products are getting shoddier and shoddier. 1 2 3 4 5 6 7
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Satements Strongly : Disagree | Somewhat .  No Somewhat | Agree :Strongly
Disagree Disagree  opinion: Agree Agree

8 Compared to our parents, we’ve got a better 1 2 3 4 5 6 7
quality of life.

9 Technological changes will ensure a brighter 1 2 3 4 5 6 7
future.

10 {When I was younger, I was happier than I am 1 2 3 4 5 6 7
today.

11 Today's new movies stars could learn from the old 1 2 3 4 5 6 7
pros.

12 I must admit it’s getting better all the time. 1 2 3 4 5 6 7

13 The truly great sports heroes are long died and 1 2 3 4 5 6 7
gone.

14 History involves a steady improvement in human 1 2 3 4 5 6 7
welfare.

15 Today’s standard of living is the highest ever 1 2 3 4 5 6 7
attained.

16 Sometimes, I wish I could return to the womb. 1 2 3 4 5 6 7

17 'We are experiencing a decline in the quality of 1 o 3 4 5 6 7
life.

18 Steady growth in GNP has brought increased 1 2 3 4 5 6 7
human happiness.

19 Compare to classics, today’s music is mostly 1 2 3 4 5 6 7
trash.

20 Modern Business constantly builds a better 1 2 3 4 5 6 7
tomorrow.

Part I1:

About your visit of National Palace Museum (NPM), May we know:
1. Is this your first time visiting the National Palace Museum?

[] Yes| [ ] No

1A. How many times have you visited the National Palace Museum?
[] 1~3times [ ] 4~6times [ | 7~10 times [ ] 10~20 times [ | More than 20 times

2. How much time did you spend for this visit in NPM?

[ ] lessthan 1 hour [ ] 1to 2 hrs

[]2to3hrs [ ] 3to4hrs [ | 4~5hrs [ ] afull day or above
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3. Did you use the tour guide service during the visit?

[] Yes| [ ] No

3A. Types of the tour guide:
[ ] Free guided tours by NPM [ ] Guided tours by your travel agent [ ] Audio tour service
[] Group tour system by NPM [_] Others (please specify)

4. Which is the most attractive period of Chinese history for you? ( Single choice or Two choices at most) :

[ ] A. The Neolithic Age: The Beginning of Civilization (pre-1600B.C.E.)

[ ] B Classical Civilization: The Bronze Age (1600-211 B.C.E)

[ ] C. Ch’in and Han Dynasties: From Classic to Tradition (221 B.C.E.-220 C.E.)

[ ] D. Six dynasties, Sui and Tang Dynasties : Transitions and Convergences ( 220-960)
[ ] E. Song and Yuan Dynasties: Prototype of Modern Styles (960-1368)

[ ] F. Ming Dynasty : New Era of Ornamentation and the Contest of Craft (1368-1644)
[ ] G. Ch’ing Dynasty : Age of Prosperity and Toward-Modernity (1644-1911)

[ ] Others (Please specify)

5. Which is the most impressive cultural-object for you? ( Single choice or Two choices at most):

[ ] A. (Jade) Ts'ung Tube (Liang-chu Culture, late Neolithic age)

[ ] B. Mao-kung Ting (Late Western Chou period)

[ ] C. Pi-hsieh (Han Dynasty)

[ ] D. Pottery figurine of a standing lady with colors (T'ang Dynasty)

[ ] E. Ju Ware Bowl in the Shape of a Lotus (Northern Sung Dynasty)

[ ] F. Ting Ware White Ceramic Pillow in the Shape of a Child (Northern Sung Dynasty)

[ ] G. Celestial globe vase with underglaze blue decoration of dragon among lotus blossoms (Ming Dynasty)
[ ] H. Jadeite Cabbage with Insects (Ch'ing Dynasty)

[ ] I Banded jasper resembling a slab of meat Ch'ing dynasty

[ ] J. Set of concentric ivory balls with human figures in openwork relief (Ch'ing Dynasty)

[ ] K. Curios ( Ch’ing Dynasty)

[] L. Splendors of Ch'ing Furniture

[ ] M. Compassion and Wisdom: Religious Sculptural Arts

[ ] N. Gems in the Rare Books Collection

[ ] O. Historical Maps

[ ] P. Calligraphy ( Please specify)

[ ] Q. Paintings (Please specify)
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6. Following the above question > will you buy the duplicates / souvenirs of the object which impress you ?

[] Yes [ ] No

7. Have you noticed the special painting exhibition “Tracing the Che School in Chinese Painting” located

on the 2™ floor?

[ [Yes| [ ] No,Ididn’t notice it.

7A.Is there any painting in this exhibition which impresses you ?
[ 1 Yes,Ilike (painting and the painter) :
[] No

[ ] Other comments/ memories :

Part I11:
After visiting the National Palace Museum, please rate the degree of agreement for the statements below:
(1: strongly disagree, 7: strongly agree)

Statements Strongly Disagree Somewhat: No ' Somewhat Agree Strongly
Disagree Disagree | opinion Agree Agree
It seemed that I’ ve just entered the time tunnel. ] 2 3 4 5 6 7
1 2 3 4 5 6 7

I miss the friendliness in old days.
I miss the life pace in the past. 1 2 3 4 5 6 7
I envy the collection of the ancient emperors! ! 2 3 4 > 6 7
It is more interesting of collecting toy figures rather 1 2 3 4 5 6 7
than antiques.
I am interested in the mystery of the ancient East. 1 2 3 4 5 6 7
I don’t like the “retro style” which is trendy now. 1 2 3 4 5 6 7
I do want to buy a duplicate as the souvenir after | 2 3 4 5 6 7
visiting the museum.
Compared with ancient time, I am more interested in 1 2 3 4 5 6 7
contemporary Chinese art.

10 Ijust come to take a look and there are no special 1 2 3 4 5 6 7
feelings.
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Part IV : Demographics

2. Your heritage path:
(1) Are you American-Born-Chinese? [ | Yes [ ] No

(2) Have you, your spouse or your families had the below experiences:

[] A. Living in China during the late 19" century (Ch’ing Dynasty).
[ ] B. Military service at Asia Pacific region during the World War II.
[ ] C. Military service for the garrison of Taiwan after the World War II (1950’s).
[ ] D. Participating in the Korean War (1950~1953).
[ ] E. Participating in the Vietnam War (1959~1975).
[ ] F. Military service for the garrison at Subic Naval Base, Philippines
[ ] G. Having learned Chinese before.
[ ] H. None of above.
2. Your gender : [ ] Male [ ] Female
3. Your Age : [ ] 20~29 yrs [ ] 30~39 yrs [.].40~49 yrs [ ] 50~59 yrs [ ] 60 yrs and above
4. Your Education : [ | High school graduate. [ | College graduate [ | Master Degree

[ ] Doctorate

5. Have you visited the world top museums listed -below aside from NPM (multiple choices) -

[ ] The Palace Museum (China) [ ] The Metropolitan Museum of Art (USA)
[ ] British Museum (United Kingdom) [] Musée du Louvre (France)

[ ] Tokyo National Museum (Japan) [ ] None of above

[ ] Others (Please specify)

6. Following the above question > which museum do you plan to visit ? (multiple choices) :

[ ] The Palace Museum (China) [_] The Metropolitan Museum of Art ( USA)
[] British Museum (United Kingdom) [ | Musée du Louvre (France)

[ ] Tokyo National Museum (Japan) [ ] None of above

[] Others (Please specify)

7. Your email:

This is the end of the questionnaire. We are grateful for your kind support. If any question please contact us:
Emma Tsang : 886-913-671-397 Email : emmatsang @hotmail.com
Cherry Hsu: 886-933-004-976 Email : nanaco.bm96g@g2.nctu.edu.tw
Yentang Chiao: 886-912-171-007 Email : u1302052 @nccu.edu.tw
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A. (Jade) Ts'ung Tube

B. Mao-kung Ting C. Pi-hsieh D. A Tang lady ~_E. Ju Ware Bowl

F. White Ceramic Pillow G. Celestial globe vase H. Jadeite Cabbage I. Jasper a slab of meat J. Concentric Ivory Balls
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O. Historical Maps

L. Ch'ing Furniture
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