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A study of satisfaction to the construction of composite insurance----using insured customers of A pro

duct insurance company forest communications office as example

Student : Fu-Cheng Chien Advisors : Dr. Yu-Ling Huang
Department ( Institute) of Engineer Technology And Management

National Chiao Tung University

ABSTRACT

Looking at the current variety of the domestic construction projects, in response to
governmental decree provides that project insurance costs are necessary expenses which
should be lined in the insurance works: Therefore, it makes project insurance change from
“need” into “necessary”. But also because of its necessity, that filling the majority of property
owners will be treated it as a matter of course, while ignoring its importance. Owner's
insurance model are all used “habit”, “convenience” or “price” as a basis of the insured
intention, but they often overlook the importance of the terms of their insurance policies and
related notes for the contents of the insured, if the unfortunate event happen, there will be
some claimed disputes, but at that moment, regret is useless, even in severe cases may also
seriously affect the operation of companies. The above situation often happen in domestic
small and medium sized construction companies.

In this study, the author viewpoint was customer orientation and referenced domestic and
foreign literature, all of these formed the architecture of this study, assumed that customer’s
attitude to “service quality”, "customer satisfaction” of casualty insurance industry will affect
its “customers’ loyalty”, just used insured customers of A product insurance company forest
communications office as a sample, do a series of studies and analysis. Author hoped to make

the relevance study through above-mentioned to know the customers in the property and

iv



casualty insurance industry satisfaction to the construction of composite insurance, so as to
provide property and casualty insurance industry reference on marketing of future services.

In this study, author used the customers of A product insurance companies to create a
composite insurance customers as a target, issuing a total of 400 questionnaires, recycling a
total of 369 copies of questionnaires, excluding 21 questionnaires were invalid, effective
samples were 348 copies, the effective recovery rate was 87%. Research shows that in
creating a composite insurance industry, the quality of service to the existence of a positive
effect on the role of customer satisfaction, service quality, customer satisfaction, and there is a
positive influence on customer loyalty.

Keywords: service quality, customer satisfaction, customer loyalty, create a composite

insurance
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