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Abstract

The purpose of this study was to examine factors associated with medical
professionalism and organizational-professional conflict. Eighteen attending physicians
and 35 resident physicians and interns from six medical centers in the northern Taiwan
were interviewed.  Results.showed .that. a- physician’s medical professionalism
increased with the working experiences, suggesting that extensive clinical experiences
are required for acquisition of medical professionalism. As medical professionalism
increased, physicians’ perceived organizational-professional conflict decreased. This
finding suggests that senior physicians, with their increased medical professionalism
and perhaps positional power in a hospital, have more resources to resolve their
organizational-professional conflicts. Results of cluster analysis showed that these 53
physicians could be divided into three groups by their internal-external locus of control,
six value scores from Spranger’s Value Scale, level of professionalism and level of
organizational-professional conflict. One group was characterized by longer tenure,
more internal control, higher medical professionalism, lower
organizational-professional conflict, and higher disposition for theoretical value. The
other two groups of younger physicians were similar to each other in terms of tenure,
professionalism, organizational-professional conflict, and locus of control. But one



group was characterized by higher disposition for esthetic and religious values while the
other group was characterized by higher economic value. These findings together
suggest that theoretical value is an important element in medical professionalism. The
finding that organizational-professional conflict decreases with tenure and
professionalism and findings that physician’s level of organization-professional conflict
is associated with lower internal locus of control and a higher disposition toward social
value suggest that a physician’s organization-professional conflict reflect in part his/her

personality and in part his/her level of medical professionalism.

Key words: physicians, medical professionalism, organizational-professional conflict,
locus of control, value system:.
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