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Taxi Drivers’ Lifelong Learning Behavior —
A Study Inspired by Theory of Planned Behavior

Student : Sih-Huei Lyu Advisor:Tai-Sheng Huang

Institute Of Traffic and Transportatian
National Chiao Tung University

Abstract
Along with the progress of society , the need of economic

development , enhancement social addaptment skill and extension of
human life , lifelong learning has been paid more and more attention . In
Taiwan’s traffic environment ,_taxi is.an important para-transit . The
postponrment of retirement is appeared in taxi_industry progressively ,
and the topic for diseussion of taxiwdrivers” lifelong learning is a worthy
study within the period of -20-to |30 years in business career . Besides ,
National Policy Agency-Ministry of the Interior request taxi drivers’ to
take regular training courses starting from 2010 . Later , taxi drivers’ can
update or verify their working registration™ So/, the behavior of taxi
drivers’ lifelong learing and influencial factors. should be paid more

attention .

However , the most of past study in taxi were focus on the
operation , serveice and cost-effectiveness . There is no relative study
focusing on the behavior of taxi drivers’ lifelong learning and influencial
factors . For this reason , the study is focusing on the behavior of taxi

drivers’ lifelong learning based on the theory of planned behavior .

In order to clear the relationship between the behavior of taxi drivers’
lifelong learning and the influencial factors , we used “Structural
Equation Modeling” to discuss the lifelong learning behavior , behavior
intention and influencial factors . And further , considering environment

effects on the behavior , we discuss the lifelong learnig behavior of taxi

iv



drivers’ who join taxi fleets and don’t join taxi fleets separately . To
understand that there are different behavior types probably we will
discuss the different lifelong learning behavior types of taxi drivers after

proceeding SEM analysis .

The result of SEM analysis showed that the factors which affects the
lifelong learning behavior of taxi drivers’s who join and don’t join a taxi
fleet are “lifelong learning behavior intention* and “perceived behavioral
control” . Perceived behavioral control has positive effects on lifelong
learning behavior intention and lifelong learning behavior intention has
positive effects on lifelong learning behavior . By the discussion of
different behavior types we’can understand ithat there are some lifelong
learning behavior types unshowed in SEM “analysis . By the analysis of
taxi drivers’ learning beahavior who don’t join a'taxi fleet , we can find
that who are weak in.obtaining the learning resource and channels .
Alough they are positive and full of intention , they are short of positive
lifelong learning ‘behaviors.” By “the analysis of taxi drivers’ learning
beahavior who join" a taxi fleet ,“we can find that parts of them are
worried about their learning.ability , taking:stress from their family and

money . So they are passive in‘lifelong learning .

By the research result , most taxi drivers who don’t join a taxi fleet
are short of possitiveness and intention in lifelong learning . They show
negative lifelong learning behavior and just finding learning resources or
just having learning plan . The taxi drivers who join a taxi fleet are
positive and full of intention in lifelong learning . Futher they show
positive lifelong learning behavior and most of them joining the arranged

course , having their own learning plan and courses .

In the managerial implication , we suggest the official authrities

should strengthen the resource guieance of lifelong learning to the taxi



drivers who don’t join a taxi fleet in the future . The taxi fleet should
develop the taxi drivers’ lifelong learning and on-the-job training
continually , so as to promote taxi drivers’ skills and the service level of

taxi industry .

Key words : Thoery of Planned Behavior ~ Taxi drivers ~ Taxi fleet -
Lifelong learning behavior ~ Lifelong learning behavior intention ~
Perceived behavioral control
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4. A s ¥4 (perceived behavioral control )
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