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Verbal aggression at workplace- from a viewpoint of authority in organization

Student: Wei-Yen Chang Advisor: Dr. Fang-Tai, Tseng
Institute of Business and Management

National Chiao Tung University

ABSTRACT

This thesis aims to examine the verbal aggression at workplace from a viewpoint of power

structure in organization. Applying the Within Subject experiment design, 25 subjects

recruited from the internet for verbal aggression experiment and physiology data gathering.

According to the results of the survey, | have arrived to the following conclusions:

1. At workplace, verbal aggression is one of the main cause of individual pressure.

2. The influence of verbal aggression from different power have on individuals varies
according to the seniority.

3. When people encounter verbal aggression at workplace, they will take revenge on those
who has less power.

In the end of this thesis, | will provide my own possible suggestions of improvement on this

very subject matter.

Keywords : Verbal aggression ~ workplace aggression ~ incivility
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*#grc# 7 5 (Human aggression) 245 % 5 - BHE Y - BRI EF = TG T
LWeim5 o k4 (Violence) £.% BH =¥ - B8 "EREG T, (bldo: =)
» Behih- fa 175 e ATF g 4 FRASTHE L A AE - fEsT Ak 4 o (Bushman &
Anderson, 2001 ; Baron & Richardson 1994 ; Berkowitz, 1993 ; Geen, 2001)

pci s (Hostile aggression) it s - fAF 5 B IPEL » A2 f 6
HE A F oot ARG YRR A dukd T 5 0 B ap i L5 T F e anp
o X A g dRd (Affective impulsive) £ & JErc# (Reactive aggression) e
1 Z 5% (Instrumental aggression) B|& - f 5 i = & & p e 3f L3 F]4F o §
AN A - A drFa bl Bl - BRI EMEFIZP 2 L5 RG D
i 4 (Berkowitz 1993, Geen, 2001) - ¢ % & % (Bushman & Anderson, 2001) &%t F it
TERBLI R FRAFR AT LI L AT REG FITOLH wrsaF e id
T p e (Proximate goal ) % #4& P 9 (Ultimate goal ) & % %] o Hdcifds 2 £ 48
SO A BT MG T B RpR s ED 2 A ERTIE L P E D

BAEP P EaE A e A LR 2 TG T o
2.1 %Ui-riﬂ'* 74

R EH 2 LR P L F R S A BB 6 R AR 7B i
> 4 F T £ (Andersson & Pearson, 1999 Daw, 2001 ; Grimsley, 1998 ; Marks, 1996 ) -
-~ A1 990F XS AYEHEREETRATABER > LFF A 24 v RER
BoORERALE Y L P T L A - BEY BE R AL (Marks, 1996) o — 4 kg o T s
F5 ) - BEFARTME UV ERDATF] 0B AL E 2 BB FIFRE (Scot
Johnson, Jean Bodon & James C. McCroskey ) o #-% 4. 48 ~ & t£48 ~ S 85 % of 558 (&

A LY F P RA L FF L HINTALE 2 % k% (Limbic Brain)

fE RPBYUP R A R FRF - UG HEAT DR AL FR A



B e i X FHEEL A T B BN RETR o THET
B E L aA G AR oo AfEE TALE 75wk (Social behavior
circuit) & B4 A 2 52 ¥ 7 5 055 B (Trainor & Marler, 2001) & o 2 &
FRAAEBR RS CHRA T F TP EFREAFFL R LR T S P ELER
B F YRS R F LG FY A Kb @ 27 URERTRIRF g2 0t
AT H T LD G P ) HO A KB 7 L e 5 BF R (Toda, 2001)
dpREEk g o § BT AGTF iEE Y BEMROE L R BHEFL 5
NI TR R AL G - B P A AR o R AT S g SRR
752 B A Fenik i R b G SRBREMN o &k Jrg-*ﬁzﬂgg&ﬁ R S
oo BRLIEFGS > AR AL 2 TEDE B e HERER Y Dl

!r“ﬁ.f‘:if TEA R A H DT R TR 0 & ?Jz TR NEF LA R
3o o@ 35250 & 3 % (interactional injustice)(Bies & Moag, 1986 )~ 1 i3 # (Work
Aggression) (Leblanc & Kelloway, 2002) ~ 1 i¥3-#7% & (Workplace bullying)
(Leyman, 1996)~ # = @ {= 5 (Incivility) (Andersson & Pearson, 1999) > 4 % fF%
(Interpersonal Conflict) (Spector & Jex, 1998 ) - FHeud 2o
(Mistreatment) 3 %% & » e4 457 : sc%¥ (Aggression) (Baron & Neuman, 1996 ;
0" Leary-Kelly et al.,1996); % # (Violent) ( Kinney , 1995 ; Vandenbos &
Bulatao, 1996 ) ; % # (Harassing ) (Bjorkqvisetal,1994) > § %8 £ & (Physically
abusive) (Perlow & Latham, 1993); % & (Tyrannical ) Perlow & Latham, 1993)
4 7 % (Deviant) (Robinson & Bennett, 1995,1997) > 1 #3557k 4+ ¢ 7 &
(Antisocial workplace behaviors) (Giacalone & Greenberg, 1997) - Andersson &
Pearson #1999 # g~ @ " #HH I FLEFFT OFT SRR P F ST LA
FLIBTRAMLE Fwl > A f:“_?—‘ﬂk“lf PR A ﬁékﬁ’;‘%&iﬁri{?ﬁ 2 MamEES
o TR BTLRER PR OEL LA ERP) P 2P F L (incivility) e

T - Andersson & Pearson ¥t it 7 5 fTRAA SR TR



2 4
%+ (Violence) B Ao FHIEEFL o
sc# (Aggression) LR AGTHRLEAS -
225 (Incivility) FPE RO T AR - i

% 7 % (Deviant Behavior) BF S FORAE L

Fit¢ 75 (Antisocial Behavior) |3 st & f chiz s o

AL %k : Andersson L. M. and Pearson C. M., “Tit for tat ? The spiraling effect
of incivility in the workplace” Academy of Management Review,24,No.3, (1999 )
452-471

Andersson & Pearson # i 8% Wt it L5175 0 Mg T Bleha g
— N
Fité 75
5 4
A e oy
B gy A 7S
2R g
T

B 2-1:esd 2> EE 203007 FHESH

4L k& : Andersson L. M. and Pearson C. M., “Tit for tat ? The spiraling effect
of incivility in the workplace” Academy of Management Review,24,No.3, (1999 )

452-471
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s kg 0 TRERERE T IEFL AP E L apEE e 2R T AR T
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e B RO EE FO I O BT L FETF R RS R LA
21 o L oApg ~ s (Tedeschi & Felson, 1994) 2o {7 5 cnpgh ki » 300> §
P RS AR TR S - RO B PR FETL T A - BALRG T AR
AL RN L 0 k4 R - 8% % AT s # 7 5 (Baron & Neuman , 1996 ; Vandenbos
& Bulatao, 1996 ) - Andersson & Pearson (1999) 4#-¥tzt~ @ ~ 528 ~ £ 4 (7 5 M
B S B R N R o RN T RG] B PR A BT L R R
Tt HEFLEA L T RO IUc R ERE LKL RS 75 -

Felson (1982) 4p i » J # F # - BdpazF] < 5 e B (Party A) i & (7 5
®EF - B4 (Party B) Ap & ot 3 & T2 oA gl o § I B it Ak g > B AR §
AR RE - fB2Er KA % 3 # (Interactional injustice) (Bies &

Moag, 1986 ; Solomon, 1998 )> 2t &3 & ¢ ¢ BAEA 2 § = |+ (Negative affect )
FROFE- S gRBHRIIIIEFOER V- S0 ¢ T RBHIER
(Berkowitz, 1993 ; Bies & Tripp, 1995 5 Donnerstein & Hatifield, 1982 ; Kim &
Smith, 1993 ; Skarlicki & Folger, 1997) > i&#kh3 # ¢ @& ¥ Party A » = 3|22 P
7% > @ A2 & BagieniT L 842 - Andersson & Pearson 4 ) tigth AR ? TP
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3 Kigfin B Fo AW T EF R A n s K g ERYHTE Tt eRY o
PP 0 & BRBE hF Mt H - 7 Andersson & Pearson #7# 1 enficd] k5
FE P g oI ol A p AL A E - e A p AR R o T

i EREFE 0 Mo -

WmM@pmmJE—%ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ’{ﬁﬁ%ﬁﬁ%¥$%$%ﬁﬁﬁ—ﬁm?°§
R E K DB A R - i) B S R e AR S B e B 7 e g R G H Y A
3 tepe 4 i Zimbardo *t (1969) & #74k d1en T L » s i3k | (Broken window hypothesis) e
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Anger

: Coercive
Perceived . i
_ coercive ‘ I behavior Desire for
action (Fhreat of nonproportional
physical attack)
revenge

Coer

Desire

behavior
(Counter insult)

cive

for
revenge

Loss of face

Desire for

reciprocation

Negative
affect

Party A
(Instigator)

Perceived

Loss of face

coercive
action

Departure
A Departure
. Coercive .
Perceived behavi See
coercive I chavior Desire for .1
ot (maligning revenge .
insult) *
Tipping Point Anger
UnCiYil Perceived ____’,/,//;‘
behavior coercive Loss of face
(rude remark) action
Departure
Perceived Uncivil Desire for
Interactional coercive ‘ behavior reciprocation
action (thoughtless act) Departure
Starting Point .
Negative
affect
A
UHClYll Perceived Interactional
behavior incivility injustice
( thanohtless act)
Departure
Party B
(Target)

B 220 e 2 % @ (3 5 Sl ey

F 4 kiR : Andersson L. M. & Pearson C. M., “Tit for tat ? The spiraling effect of
incivility in the workplace” Academy of Management Review, 24, No.3, (1999)

452-471

o
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fdOESEY FXBAMIMEsF 2 k4 75 (Baron & Neuman, 1996.
Folger et al., 1998 ; Kinnery, 1995 ; Neuman, 1997 ; O' Leary-Kelly et al, 1996 ;
VandenBos & Bulatao, 1996 ; Weosomger, 1995) - WY dut e g oo adfa I

(Vandalism - fiec LA 2wz i hi7 5 )~ WKIBRFS B~ FHEF
##t (Neuman & Baron, 1997)c £ ¥ p & B A &7 Flauc ¥R 2 F > TR FHEF

A Becha (T2 B R BT 75 i A F 3 M (Leblanc & Kelloway, 2002) -
27 #F%RER

1395 (Barling et al., 2001 ; Diaz & Mcmillin, 1991 ; Glomb, 2002) == 7 % 3 >
TREE AT A BRY SR B F AN o AT e E e S AHS B
WL P 223 B t@ikE—%X % (Argument) % 3 Fs52# (Verbal
Aggression) ° 1335 (Infante & Rancer, 1982) «#= 4 dp 01 @ S5 fhdp 5 & - B 4p %t
ATRALEE o $H 5 SRR > AR BRGTD ¢ P % 8 T E R &
¥oriddh aR e T o A B H v L g A (Self-Concept) & 77 - F firc ¥
THITEI I B PR (A k4 ) E & S involves the use of physical force
or acredible threat of physical force intended to physically harm another (Smith
et al, 1998); = #Esa ¥ e £ P 5 : Verbally Aggressive messages attack an
individual’ s self-concept in order to make the person less favorably about self.
(Infante, 1986) - ¥ *t 5 g s el S ) HEER G L - fEEFALE R E
Ao pend 50 22k & gd (Glomb, 2002 ; Neuman & Baron, 1998) 5 &3 # 4 3%
5% Esc¥ 7 5 A _Messenger #i% & B 2 Receiver e 4 eni7 5 (Martin ; Weber
Burant, 1997) % L3 FaaF AR I v A LT A £ B CEF (@
% P )~ w %~ BF (Infante & Wigley, 1986) - i & it 8 7 5 25 233
p e ch#t ic (Ekman & Friesen, 1969) » Flet 3R ird % g fic (4ot bt P 4p) FAR G 5 3

- fE o T AL E A (1994) £¥ o < F LSRN o T FAT LR T B
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o R AR R W v e (ROR) Y S HRE S fenl A gt s F 4

=

Pt BT Tt M TR N R R o A R RS ST AL L R

b

SUER T UL N BRI, A u i 4§ g F (Anger Feelings) ~ 7 #F#

—

7 % e » (The verbal aggressive action tendency)~ 3 #Esx# e %2 {7 5 (The
verbal aggressive act) (Dirk J.M. Smits; Paul de Boeck ; Kristof

Vansteelandt, 2004)« % & 0 L A F B0 5 330 B 7 = B AR k41T L KRy

)
v

E B S L g B 2 o g g (Martin ; Weber Burant, 1997) - 3 2 # 7 5 "¢
¥ L a F LR P RIUMAERFI AT AT Rz wpg e et
I 2w

BB E LS Y - RO I ARG ENY > TR T HEAE L RIS

-

A
SN
ks
NS
v
.

P

St 75 (o3 FaaH ) At T sy peL Ry

%34 (Kai Bjorkqvist, Kirsti M.J. Lagerspetz, and Ari Kaukiaine, 1992) -
B A R LB AT g 4 o R e B A L BRSO
earp B (Martin & Anderson, 1996 ) -

P ERRLRS WM FAEFEL o BERY PRFE L E M G 3

I A R I R LK R RRDURE A L R B AR Y

’

Feir éﬂ':‘:ﬁi—“ﬁ W RV H DY S IR DR AF AL H PR - REDR
FHEHVROFILA G o IPE R FIRAT 0 SR T ¢ FRVPE PR ST R
FEMEILPEREOLIR VRY §HY T Fre# s T4 (Training
Aid) i & 3 g5 3Fari hi7 & (Scot Johnson, Jean Bodon & James C.
McCroskey ,1999) » 1995 i» &4t & W £ & & 87 7 % 3R > World Wrestling
Federation (WWF) # = BB YA 5 & & 4 7 A& P (Gunterm, Harrison &

Wykes, 2003)° 2L & R Fla»tigagap ? LR %42 23 54 o ¥ ¢t (Tamborini, 2005)

FHEIRBREFLNFLHER > HH T I RNOTARG AP » LY o FHE S

WROMRE D RE S EEA FFE A AR R SR TR RN

IRV FY ARAEFFL LR g2 B FY MRt EFE L AR

-15-



Bains 7 & ¥ itit S4B 2 o Tamborini et al. (2008) &¥ - RAHREH &
THAEFELAETY FR S E o B Y > TR B RE B KNI ¢
THAF A LT BB AR 5 [ FAREI KhI B e FTEAE 0 A P
AL A ETL 13,15 % A AR L EEB IS 9L 225 0 2k
FEEIELDEFRERNRUAEFL T - 25 R WA F L TR

AN E s s %i%m‘ﬁ‘%%ﬁ%‘ﬁ°25ﬁﬁﬁ*§%ﬁﬁ1@€%

22

AW PR L £ R TR R ’ﬁriréﬁﬁgykiﬁ‘ﬁﬁé’\%ﬁﬂyr}éﬁ% 5 -
REFRARBAME-RI 2R A2 DT HfL BIPFHFEERAL S

se¥ ehp 45 (Allan & Gilbert, 2002 5 Hochsechild, 1983 ) o — i» 4- i€ ¥ R & PR 7%
TWEIPFEETRDFLHER - BEDETHR >« S HIALBHL §hRET &
FEOF A3k p AR E B E 2L S HIR A AR E 93 ¥ o (Grandey, Tam &

Brauburger, 2002) - Spratlen (1995) # 3R » 219%~ B E 47 F B@EKp 1 7 - F
T TR EmE (Mistreatment) > B ¥ F ik - i FIF o EFRBEY
A £ oo £ ¥ 3 R ¥ Boundary-Spanners & f4F 247 qpF % & & (Bitner, Boom
& Tretrault,1990) 2 F ¥ € £ FMBA 1 » MR ARG F X FTVRBHELE L g & P

o AR RN SR R R i 4 i (Rafaeli & Sutton, 1987) < &

REEN T F R S HEFLEP PR > G PR ERAE L AL R OES
(Grandey, Dickter Hock-Peng Sin, 2004 ) i& @ i 2 f& % h1 (FR 4 o himsg i inT »

o

F- MEPRA BT A § KA RO S AREE D

THEFE Y WML 5 ¥ ek (Bookala, Frieze, Smith & Ryan, 1992) > 3
FRIRER TR FEERR AL fa ek o RB LT FEFT M K BHS
E 23 AL OFRREZRE L kB GY Y RS EREFL 0 ¢
RAGHFRE el 33 (Sergin & Fitzpatrick, 1992) 3 5B 7 S AR 5 A B 2% 4
B3 & 1%)% 2 - (Infante et al., 1989 ; Infante & Wigley, 1986) &5 ¢ » %

e F5 E e B AR B R 4 - B4 54 1l F S+ (Shapiro, 1999) - £ R &
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ERALE P T Y o @ S URF LG B R iR e e

(Gerbner, Gross, Morgan, Signorielli & Shanahan, 2002) » T 4% F32H 7 5 € #

AR f WE AP T FRF AT Hha o Ea @ v]uﬁr"ﬁk% FBT E I N

T p ¥ 2 FaEd (Tamborini et al., 2008 5 Chory, 2000) o 5% >t~ B @ iF 408 3%

AT #FaFn LRt ¢ BFH Nscripts (Schank & Abelson, 1977) <

;7% TMental Model ; (Roskos-Ewoldsen, Roskos-Ewolden & Carpentier, 2002) > # ¥

W AG IR R R 2 A T E Y Dl s R v RIF R o RKEF
HE AL B TS A HEA Y A FA A m )

SR~ BkE P ni 25 B F E o B (Martin, Weber, Burant, 1997) °

2.3 R4

2.3.1 - R4

"R A4 | - 34 Hans Seley 51 » Ak ¢ L E nhp2 @ > i B4 I 4HT Ror
A ch- R H aF o B - A Al F BB 0 3 Seley ¥ 4 B4 R %
s - i B ® g 4 (General adaptation syndrome > GAS) © Seley # 4% &1 — & = F#
ARl s B4 B ez BREE D B (Alarm reaction) ~ #udEFF £ (Stage of
resistance) % tr:#BfF £ (Stage of exhaustion): > H @ EFrrfx # r1ms 5 Shock
phase % Countershock Fgf< o w®EEFFE > 3144 b F 1l ¥ 2 g8 A4 A 4
- G P A EF AR A 2 T ORE A H e R R s s i
BRAZ AR R o Aok TR R o Pl PR AR RIE LA E 2 &
HRAREH T2 ¢R2MASHIFIEY s dod B4 T o FIARA hFE LD

i

sEFTL o g4 A

el
lz >
i3

E%k o - BERRAF PR AME RO LAETELF
B FwELRFE > X024 F - BAMHRYREFF B V- BEER B

(Selyel983)-Seyle d # ek & > R4 T5 52T LR o HE R4 T P8 fpF
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A LR e e o 9 TR R b A R FIR AT A L Ao

»

§ "f&E}i Vs oo s L B eSO Rt Rk (e 2004) 0+ F G RS
Ad R enF s cFmAE RS - fEARACTEE R Al AeBMASY CIEF R
- B F 4% (Kreitner & Kinicki 2000) - d F i e 1,%“”;\51 R4 Z - BId R4 R
PloTm & 4 1@ kKl chde {8 4% o Lazarus § 4 IR 4 AT 2 (theory of
cognitive apprasial ) » 3& 5 L BAREH A R4 dfp S 3 AL hiEH o F 5 eh
Tl A B RS R 75 BMP BATRY TG 2R FEmF, L1 5 RS
hO(H) -
Ivancevich & Mattesom(1980) % & & & ixerginz » ¥R A4 Gz A 5 = 4F ¢
- Tl s | AR FENIARRS SRS R

BRA I - FBHRB O TR Ew AR BHEF RSB AAIT L PE R

AR GP R A TRF R R -

o Sy X
'1:]] /;:f > J )"E%

F L kiR © Invsncevich & Matteson, 1980 ; #&=#m 2004
TE R RE | ARFENBML IR BhF o

B4 EBREY G TR DF BN R EHERA Rk o ARBRS L REAE o

R RB B A
B4R > Tl
T e >

7ot %k ¢ Invsncevich & Matteson, 1980 5 %3 2004
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2 TEEA TR A RFENBANA BN AR DT IEY o
B4R kP BRMERE L BRI - A F BRI & o 4 oo
z ,i’,}%;gaﬁq;—;%.ﬁgg,@ai j&g:ﬁ:m:’:;io

i ;3 i 4

i BrzR F &

F AL kR ¢ Invsncevich & Matteson, 1980 ; #=#3 2004

SRR PR > L E BT 4

0220 R HERA LA (FRLR D Fhy 2004 - 3% % 2008)

g4 () T
Selye (1956) B4 ARt bk R A4 - fE2aE
Nz E g0
Margolis, Krors & Ruimm (1974 ) B4 F1iFea T'Fif’fif o s B
BT BRI A I LI T ek R o
Ivance Vich & Matteson (1980) B A E - AR R ends (F S R

FEHBAAL FRA RS AL R
Mgk @ P P E BE R A

B oo @A L Y A o

Mitchell (1982) -t a8 R aRgr
B B A3 R e 2 fed 12

£ f o

Fleming et al. (1984) BAE- AL iER TR BAYH

SR RPN R
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Sutherland & Cooper (1990)

Greenberg (1995)

LR SEEL 203 TR
FRA A WL RS ELT
WM R ABMMZARLT R FA

425 TR o o ERIIRS .

Greenberg& Barom (1997)

TR HRRA REF . AT N

S G HR T (EE AR, e

Stephem P. Robbims (2002 )

B e HEDEIT R MO e
LA & fpF > R DB LR XL
B o ex R FE T AT R AR R

e o

fi fe4g (1987)

@J{ﬁgwwﬁbﬁiﬁﬁzﬁﬁﬁ

R S

MiE (1997)

BAEAPL - BEEELG P

PRPACHA P S T g -

#5087 (1998)

:uﬂ%"pg%@J "Pikq,\« %ﬁl*/;g:’ s

~BF o R A N A

XN
o

FXRr (2000)

B G RAEEET @B AL EE 5

$ AR S P o
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2.3.2 1 e/

GRS ERIRE IR AT S B A SRF R CRORBE I WG
Q%%Ei%@J°%¥§%ﬁ%%’lﬁﬁﬁl%ﬁ%ﬁ%’lﬁ%@é%iﬁ%l
fFE 2 % 5 eehpE @ o w5 % (French & Kahn, 1962) B 47 3 1 5973 & it
Soa RS AR D A Bl E g S TR RS e n oM PR
EEEOTR ARG T HBF BUA NS L TR R A AR TG
sk b 35 Bk A2 5 1 & 4 (French, Roger, & Cobb, 1974) ; B## > 1 i¥¢ £ 5
® gt A 2 - Bk i (Caplan et al., 1975) 5 1 17§ B enF R &1 iv 4 2 3 18

T REME L REPEE o EEF N RS HF T

20232 FRA A& (PR XK FHr, 20045 % % 2,2004 5 2 F 3, 2006)

£ (& 8) 1Rk

French (1974) I1iERA ERBANS T F RGO

B Rz B AT ERIL G o

Margolis & Kroes (1974) B4 R fEr A E i P RE B

Caplan et al. (1975) 1R B N1 FREY 5 ALt T
FHIEFEAPuP A4 7 ALPFD
£

Cooper & Marshall (1976) 1IERA ZHRBEFEHB AL RO
e

Beehr & Newman (1978)

|

TR+ §1ivph FlE e 'F;F}f“ ¥

T e 10 D AL IE 1F
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Gupta & Beehr (1979)

1 ﬁ?ﬁE ] jﬁ é ;xf f& f- fg;L ith d 3
BNk R R R BAKLEF SE

E F% o

Mcgrath (1979)

T BRI TRE Y R RAgEH
WA BEY TR SR AR L

R4 .

Arthur, Randall & Mary (1981)

EBHMeE Lt S LT 0F

* oo i BAA S W B IR d o

Man Neil (1981)

IERA R EHRY o F AR
FABAARFTLIF* T Z 2 O

% o

Gmelch & Swent (1982)

1R 1 FRE Y ix e B

Parker and Decotiis (1983)

Rasch and Harrell (1989)

- TR R

Fang (2001)

'é é%i%ykﬁlg-éfyia_ﬂ:ﬂﬁ A ;E P 5%—; E$‘“f5§
Bl - AR ES SEZF -

H gk (1990)

1IFRA -1 TR AEE s E

HBHPEn A4 IR G o

=i & (1994)

15
LR A rE SR PRRAL

R et WA IR KA R o
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2m% (1995) 1ERA Adp1 v F R TR 2 B
AARITER > RBBHAS LT T

R R e R BHERZLE
{ A&

FleE g #L 2 s A2 0F
B4
i (1997) PRS- R e B AT

2 HEABRB AU o A BT B 1S

328 (1998) BA LG HE S P PR

FovAs (1999) T B8e {1 TEBFE SFIRI TR
BEfepAdhFr, 4418 0@ F 4

=% frengk AL o

R (1999) L1 EREY o ALER AR
fogagd PR AL RELR

ETRY. FUNE SUEE ST B

MR gk (2000> 1 f’r—%z} Iﬁﬁ:?“i/*ﬁf@ 1 f‘t‘—%
NI REEFERE g B LA

"
ELNIN 1 [P S A ST I

233 R4 3425 Ry

BREFAEY FHFEITRENLAGERS > A HBRSE S LM G
TR PR R E e - AR - BARE R ROPL > B2 & Wiy

PEABMLI AR AREARS [ R FER LR LIRS Ay
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THIRNEFF ARG BHIT ASTRY RET 2 KL RS ] o

BOARA P A PR e E N SRR AR NE TR BHER 4T
P T R L ”?ﬁmﬂﬂf 4038 1% (hypothalamus—-pituitary-adrenal cortex
system, & fHPA) 2 < g4 35 % “i(sympathetic nervous system)-% 1t “!jl%i"t%fr i s
(adeual medullary system)lr P+ ¢ B 4238 % > ¥ %7 4> (cortisol )2 ¥ 5:}17%
(adrenline) £ # Fi w2 ® » BEAP DL R o TRE > Fdl7 p 1455 ks
e T A s BP A AU K S TR e A s B ST R TR
TLIqRUPARIFRE R W™ “ﬁ"\ » T T ARE R L A RS AgE FIRR
P S REF AR R R (ACTHD flpe Tt ek A~ ik df F ik (steroids) -

-k 5 " RO Tlgcgck (throtrophic hormone - AETTH) » & #1c® KA 2 {5
. £ (Cannon, 1929) -

432 8 7 lannondp 41 0 L REA GE T H;jw;f;? gE AR e HE G R PO
FRAFELFIEDEL M o - AR BMo 2 G 2 5k mw:jugq&g A i
Ry ot mWA2 irahi 4 RER S BHORS & e T2y ko d
AF M TR ES T E R B RA R o (2 M, 2008) -

PagHHRa g w1 (TR (S S g gk s 5 02T = 3 (Beehr &
Newman, 1978 ; Robbins, 2002 ; % &> &, 2000) :

- A G DGRF s i s BRIE rgg\,uﬂgaig—é@ﬁvﬁ;fﬁi A28 pE

L/ SN 5 S R SR S
DB G I B RT RRE R B WA E SRR B F R

USRI SRR SR G D ?55 CER SR o PR RX T UL s S

B -oMAPIERA AR S B CORE AR CERE LG o ¥ -

BRI GLEELS > ARG A RE RIS Re BE RS d Ao

(3R #,2008) -

3
—

S W .

I
ra
o
3¢
he

BRI R L R R R S Y e 2
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T T RS P AT

*ﬂ}

TR BTG~ B
A RS B R P Y VE R SR H BT S RS S L R Y

Bt - AR A N1 (TR A r{ﬂilﬁi v Rk 4 wf?—
24 =

Ll d gathmeY o 3 LT A G E o 4 22 3 (Power as technique) | i
¥ F 2

i%{ﬁéﬁwpﬁﬁﬁﬁlﬂ’ﬁ4aéﬂﬁéf&4453$W%@“é@$9ﬁ
- fA S E s LTI £ B #F gt 0% a0 Max Webber & & 5 g4 AL (Power as
Domination) : f#4 5 B A M HMEH A8 * WA fe L cn1 B o 4 7 Ed B
CEPREADL A BRSSP EL § A k- RS L R AAF L R
"4 (Power) LAz ® P 4 it 4 &L (Fiol etal s 2001 ; French & Raven -
1959 ; Nesler > Aguinis, Quingley, & Tedeschi, 1993) > % B F ARG RS AR
* P {RiEAR Y e i 4 (House, 1988 5 Pfeffer, 1981) > ¥ ¢t 5 ﬁL?'*‘E -
4L - FRREEARR B A RS @i fa 4 (Minztzberg, 1983 5 Salancic &
Pfeffer, 1977)-T4p 3 Pl 8% {4 A KL - BEHMW B WL p - BiEH -
ARFEAES AR A FAPLLAPH O AERTEN RS Y c pREVUEELE
AT PR R R R PR
(Farmer, Aguinis , 2005) > SR % ~ fF 2 B Gepiw AR G — fEiE < B 0% o
FEHES AT T G AR T eI - RN FIR SRS - i oS iR
AR ¥ - R FHIRS R A R RS B ER Y A siﬁjﬁﬁ'iﬁaﬂiiiﬁﬁr%ﬁ
= 2 (Macro) = #il (Micro) > # 2 L iz c0F
AR RS kiR 2 A MORE 1 & LIRS suis £ B (Brass, 1993) - # ¢

sm

P aEkakgr TR

TR FH R MRS S @ A B A7 %0 (NcCall, 1979 5

Mintzberg, 1983) » pt %5 ¥ Ao fEs B8 4 afg B D K S Brass (1993) Pl s H#

—_

VA m R B RRRE A
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Rk oS FARBKR I BHE FE BT AL LIRS 2 KT HES -

TE A LR RS HERS O BHES LR A dpead LN amiEs 2 R
(Astley & Sachdeva, 1984) » efg & Bk i=f M anf 4 » 232 & & 7 fysiniry &
% i fp ey chofg 4 (Madison, Allen, Porter, Renwic & Mayes, 1980); -k T
B4 P BHE e RAL§ R Y o 0 e SRS AR BT IREEG M
AR HF & rj&{ﬁ#ﬁ” ° Emerson (1962) # i Power-Dependence Relations - 45 i A ¥t
Benkig® rid ™A ghkimn L (DB AZP*Y R FhRES ZL P P ok g =
PcriEfz? > BE G Makd? A 43 > RIAHBARRIE > B B A AR BRI
3(2) o FItF A B AR R ’Bff‘u’k cHABIRAES o (2) 5 A Fhpch 3 515
WAL B2ZFRG M GIrTEA@m o AHBART R BRAZHASERES -
Flt e SR Y e AT S AT R(4o T )EEHE 4 -Farner & Aguinis
(2005) &= Hdgdh» THRARLF AT A4 2 AHE VEHEDTRBLT B A
Lzl (self identity) eng &> #» T o id L2 g4 3 BB 754
AHefgs ol R AR Y CBER AR a AR BN 2 A BREES R
% #7% Fr (Thompson & Luthans, 1983 ; Pfeffer, 1981) » Schilit & Locke (1982) 4p
B e B FL B g Y g M (dot 2t "M ) Kipnis &
Schmid (1988) # H1» B 75 &rleshd 4 HREREE* JHABL: R’
(Assertiveness) ~ i #7 (ingratiation) ~ 3 (Rationality) >~ = # (Exchange) ~

v % & fet (Upward appeal ) ~ %8 (Coalition) -
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§'$.=.i /FH;L"" e

317 % #F

AT AR P DRI R RIT L PR T R A EH BT S
ER4 2 2L M (75 o LITRS afkip > Ah> HEF S pb (HeartRate)R/E F R4 th
Btk e AR F AR LR PR R E SR L L

Eitadpik e
3273 BK

d 2 BN BB - A FEL o §HBME ST PR kR
FHEMP RS G2 H R T H R ETRLR R T BHORS >
TR
HI @ B8 2 3 se QI A P pmipg o B4 5 972 F o

P AR EEFT RN E A o f BHAE AR P PR S AP
BT R EE S D FIP B TSRS FARI PR E RS
v R
H2 : 2 1= ¢ B = 7 /B A4 o

kgAY BHLIEL AP AT FAF TR FALIE PR DT R
Mg A R aRA s FaE ST K
H3: % BHo #H72 PELS R TDTFTF > ¢S BHAKL I RRREDRS o

d it Andersson & Pearson (1991 ) #t3 417 The spiraling effect of incivility
in the workplace ; #3417 4w § BHG {22 P 75 > Wk BG4 FF > e A
AHERDET L RIS OERM o E 2T K -

HA: o 47 b RiRens Foc ¥ BRL DR S4B 5 (1 5%d Ps g ik )

PECEE
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d0 T R EEARY o O EEAR T o T R
“rig SR g FIABBOL R A F T oo g 2 T R
Hoa @ 7 FcFHBWTE DRS¢ FILRA A G 2R o
Hob : 4 & 4 BRE ST S R4 € FIRY A A F 577 o
Hoc @ % e 2 Ew b Wy EpFArig S DRS RN I R A T F o
1EEFT AR § R BUMHESE 2 FAFhL Rt TR A d S B
F e R A FraE 2 T iRk
Hba : 2 33 FH BT 2B FIITET AR A F 4T3 o
H6b - fE = BT ¥ OB S FITFEFTA A G T2 o

H6c : 3 3o 2 f & M 5 Boig 3R § LN A B a 457 e o

33/ 3
A R ILE R SR TR TORAOE 0 M E R 2 AR oY 2

RRF N CEE L oRFL2ZAH D AFHERP LR T F gRNT RS
hg TRRETR SR T AFT P g RS FIRRMB RAUTEF L 0 w1
FEaeFAap S HRIPE LT HERIMRIG RaFu el 5 R B
ol Ao NEFHIRFEFERNF INRHRL TR LRIF AR
Mo ERMTHE FHRBHFED S NEFLRTELLRF A cRERESE

PRIV ATEL > T L BE R 1 (PR o o AT TR R £ IR o

Srp s B F R A R edp o B BRI R F R B G SRR L Gy

BT R R B TR BB Sy N R R AT

3.4 ¢ SkPEiF

BAEHEBRTRMA- PRI S 2 B EFHATHRY R TEFTAT o A

?’,Eé%#%%i?l M 2%+ (Within Subject experiment) = ;V:i&{7 » % /?'J Fotw s
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F 4-3 B EREEAS TR

Measure: MEASURE 1

Type III Sum

Source ity TSHR of Squares df Mean Square F Sig.
ity Linear 69.344 1 69.344 3.849 .064
s * T (BT Ey Linear 208.544 1 208.544 11.574 .003
g xR Linear .069 1 .069 .004 951
e * T [(EFEY % % Linear

20.544 1 20.544 1.140 298
]
Error(f#%%) Linear 360.356 20 18.018
TSHR Linear 1288.225 1 1288.225 9.118 .007
TSER R T [EE Y Linear 30.625 1 30.625 217 647
TSHE k(R Linear 133.225 1 133.225 943 343
TEER r T [EEEY x|k Linear

400 1 400 .003 958

G}
Error(C5HY) Linear 2825.800 20 141.290
gy * TSHR Linear  Linear 3.211 1 3211 178 6717
flgs * ¥HER * T [EFRY Linear  Linear 161.336 1 161.336 8.961 .007
flgy & TSER kPR Linear  Linear 179.211 1 179.211 9.954 .005
Ty o« T¥ER ¢ T [EFRY Linear  Linear

3.211 1 3211 178 677
R
Error(fiig % Ht) Linear  Linear 360.089 20 18.004
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Measure: MEASURE_1

Transformed Variable: Average

Type III Sum

Source of Squares Df Mean Square F Sig.

Intercept 170927.452 1 170927.452 201.222 .000

B E=an .060 1 .060 .000 .993
&5 3092.864 1 3092.864 3.641 .070
Error 17838.369 21 849.446
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P -7 e | 1.04167 1.87615 2. 72 23 0.012
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