SRR Sy
TR SRR B

PoE R R4 B AT



SRR THRERSPEY 24N
The Study of Insurance Marketing between
Financial Holding and Non-Financial Holding company
hERER I S Advisor : Chyan Yang

e A Student : Chiao-Ku Lin

B2« F
A B B A S

IR

A Thesis
Submitted to Institute of Business and Management
College-of-Management
National Chiao Tung University
in Partial Fulfillment of the Requirements
for the Degree of
Master
of
Business Administration

June 2009

Taipei, Taiwan, Republic of China

PERARYL A ERT



A GEITEA E 0 F R R A R R et L gl DS
BAFEHLAR 2 R FHRIAF T -FRAFR2 MM 2 5573
AEAAGHRFA RN BELIRDER G FR A kD - PR

AohiEa & FHEEEE 1 Tap 3 RN PIH RES i A
FRELRaREE  FR RS L U2 ABE T LR § PR
REFREE 0 A H ok o G E e FF LA S h e e A F B A%
PREAp LR F o FIL G R EASFE Y AT E R fd LR SR T
XIEAH P BHEF - AsfTE e P e

B R A REAR T DR et Lo BT P DM R € e
Bk -

A& & 98/07/20



W 4 &

GAE2002# 4~ 2 R F A mM(WTO) » 5 Fls » BGRB8 L S R
T B G B kS s HaRd 4 02001 E BT ARER S P2
ﬁﬁ,ﬁﬁﬁﬁﬁ,}#&?;ﬁi% 4] PN RS 215 ﬁ$ﬁ:ﬂ: S F 0 FET

2 FTAGooxfel ~ A& E E3Cs Fino FHSE
FRTREESESFE RERE - R 27 BFRGE W FBA R

Bk &I @%»%WW REAFLWMLEF - LSS - SR F
FEZZ FP PR ARERTROZG P T - SHE AR ERTRDES
?”°%P2”%%§$m*?a~%% Fette r S0 A HARB R 2P 54
R 2 FERFEEF  HPBRFLE > URFAFEHFAEIBELT A
WS 2P R G AR FHTEG A B 7RG E TR ET A

1.

2.8p8b a8y 4 AE R 25T Lo
BGF I AHIRFIFIE EFADEIARNE G AH DL R o
A2 542 A Z GG P HERZFEER L > B RPREER2JETAR -
S.EMH Sl N®WIEREEL  VHALS A FHU BT RO -
B.AEZRGLF2ZFAK LN R ENEAKFE2L LR TE o
BREAFTAHEHIRZAERER NSRRGSR

1LIFFR T Z G SR R BREIRGE s RS TIA -

240 TRIFT ) AR FE W FHATIR

BAvip T o siauz > (FLA BB A H -

4.5 A REBAERRART FFE > PO BRRB TR FOET



Abstract

In 1990s,the government allowed the new insurance company established,
the market of financial had been changeable during that time. That made the
insurance business became unstable and unpredictable. The boundary of
insurances, securities, banks, and investment were difficult to distinguish after the
law of Financial Holding Company assented on July 2001.The agency channel is
the main distribution channel of the insurance business which can not satisfy for
the competition of the market any more. So every insurance company is forced to

open another channel (new type channel) in order to develop market.

This case study research interview the different kinds of insurance companies
including “Financial Holding and non- Financial Holding company”, “long-standing
and new company”, “domestic and foreign company”, trying to understand the

strategy and the competition between the agency and the bancassurance channel.

The results of this research are:

1. The insurance company has to establish the strategy of the multi-channel,but
the main channel is still the agency channel.

2. Because there is no boundary between every kind of the financial business, the
agency channel has to promote its financial products and service ability to
increase its competency.

3. Insurance companies of Financial Holding company works better and
non-Financial Holding company’s.

4. The ability to integrate customer base is the key point of the insurance

development in the future.
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