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The Player's Gaming Motivations and RPG Avatar Design:
An Explorational Study from the Emotional Design

Perspective

Student: Yi-Yin Wang Advisor: Jim Jiunde Lee, Ph. D.
Institute of Communication Studies National Chiao Tung University

Abstract

As the digital technology rapidly development, online games, especially Massively
Multiplayer Online Role-Playing Games (MMORPGs), have become an important role in
people daily life. Players cast themselves through the interface of avatars into the game
world. It is believed that players’ gaming motivations might highly related to their
thinkings towards the design. of the avatar interface. However, few studies have

considered exploring such issue.

The research theme ofthe present study thus was to explore the relationships
between the players and the avatar design in online games. The World of Warcraft
(“WOW?”) was chosen as the research.environment and players were categorized into
three different types of gaming motivation by using Motivation Questionnaire (Yee,
2006). An online suvey followed after to collect the data of how these three different
types of players value the parts of their avatars designs. Finally, 15 players (5 from
each group based on higher motivation scores) were selected for the the further

interviews. Activity theory is the primary framework of the qualitative analysis.

In conclusion, this study find: (1) “outlook™ and “equipment” are the two key
avatar design issues to all three groups of players; (2) all three groups of players
highly value the effect of the avatar design of affecting their gaming experiences
and (3) although players with different motivation types did show different concerns
in regarding to the avatar designs, there was no significant difference. The study
results expect to be a useful reference that could benefit the design of future game

developments.

Keywords: avatar, player’s motivation, activity theory, online role playing games,

emotion design.
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R Rk
(2) 7 HEIES(The social component) * Yee {4 E|(socializing) ~ *mﬁ%
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(numbers) ~ ' ﬂ\ﬁf, (personal) ~ ffd * $RIEE line) ~ * fV’J’”’F‘J(chalracter
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b= .52 .56 .59

T N=3ST » 8L 2 I IS B

FIIEEE PR RIR] T IS I D238 B A AR R Al R
22-24  FYACARSIEIE E) 129 () » {7 AHT 195345 1.19(M=1.19, SD=34)
T FR(M=53, SD=.56)§3?W§*£}J%(M=.6I, SD=.50) -

ML BT T 108 £ - [ E A5 05 L 1.23(M=1.23, SD=31)
RIS (M=.60, SD= 41)%’3%&55&&(M 60, SD=.54) -

Fﬁ“f.?#ii»z%jf;ﬁf 120 (7> F £ H T 5T 8T 1.26(M=1.26, SD=3 1))
W R EES(M=.58, SD= .48)%?@*‘*1@&(1\/1— 62, SD=47)) -
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# 22 WHRRISEF SRR )

N=129 AR 53 T RS ) VS EES )

ENE 1.1877 5251 6062

e 33732 55532 50277
* 23 ijﬁF/ 'Jﬁ%ﬁ ﬂ&kﬁgu

N=108 TR ERS 53 1 EES I ) VRS 55

ENE 6033 1.2250 5954

fenve s 40936 31037 53536

F 24 VRREISER 5B )

N=120 TR EES 53 i EES I ) VRS 55

o1y .5805 .6243 1.2567

fenyEsy 48310 47415 .31080

T TP 1 T AR R AU R Pk LT 2 1 Pk AT
W%Tiiﬂw%ﬁ%i:@ﬂ@%““@Fmida/rw%ﬁai~w%
VERNZR | A ke

FIHASK] P& FlIFOTS 23~ i TS J/f j{L%:f%E@J AT RN
53 Fr(Exploratory Factor Analysis, EFA) > #ui= g [ P 55 T’ﬂi_ﬂ £ F’Vkiﬂi S ’T’:é'°
?ﬁtﬁﬂﬁﬂ BN TR RIS E PR SR 'iﬁﬁrﬂuﬂj [ ™ 021> Il
EJJCF ;ﬁﬁ@uzﬁﬁ F[JF% Fl?f%pﬂyg Tk o [ﬂPfF«-yﬁwi il @]E[]pw@fmj AR
I L S e
BAE ”@'@Uqﬁ'M PERNEPZR TR ﬁ?bﬁﬁiﬂﬂfﬁfv g 2nR[E N
i@%ﬁa’}’ o %[‘%8’312[““[ ’ﬁHUi[iE;%Q ﬁ“u M~ SRR ﬁ‘ﬁﬂ:}?&* Si R A
’?{‘H/EUT%E'J Bz JA - %aﬁ?ﬁp » 2010 ) ©

TRV SN T KMO=.79>.07 » [RAIVESHE BRI
[} Bartlett's Test of Sphericity=.00 - {“Z i ﬁlﬁﬁ IR VNN riﬁj‘i
ARV s o 57— (PSR R 42.04%PORREI B (AR 3.78 (ARSI
EUR ) BT (RPN AR 18.62% VAR E Bl (R 1.68 [FABCFIpURREY ) o [N
Pt P sk U T R 60.66%FUARE B (fl 25-26) o

# 25 NE TR (57 %)

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .79

-78 -



Bartlett's Test of Sphericity |Sig. .00
% 26 [N JTPTHEIVE! (87—
Total Variance Explained
Component Total % of Variance Cumulative %
1 3.78 42.04 42.04
2 1.68 18.62 60.66
Extraction Method: Principal Component Analysis.

{ﬁ,’é:}%ﬁ}{ﬁ’?ﬁ_ﬁ?}f@‘?ﬁ:& (P B ASTRE T AR £ Rk E1f (54T 0.5 & 2E1 T
i (cross-loading)iRE-FI~> " F{]i# (Babin & Boles, 1998) - ﬂEEﬁL 1] 32_9 v 2E1 g7
it (cross-loading) > ByE1>.15 - ﬁﬁf— KQFEJ*/F% SH o B BT VYR ST T e

HET P VPR TP KMO=.81>.80 » {4 IViHE U ; Bartlett's Test of
Sphericity=.00 > [“ZAJHFE ﬁ'ffi’ [N =l s N ROV PSR BT
([ [NZR pr R 49.65% VA B & Efﬁ?‘“ 3.97 ([@AAFIpARE 1, ) > 91T [P
R 19.27% VA Bl (FERY .54 (FARBCFIINAGE S ) PRESR [l P 2 1L T AR 68.92%
F[‘J’T@g_lgl fl#.27-28) -

F 27 NP (572 %)

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .81
Bartlett's Test of Sphericity |Sig. .00
# 28 N IFHREVED (312 )
Total Variance Explained

Component Total % of Variance Cumulative %

1 3.97 49.65 49.65

2 1.54 19.27 68.92

Extraction Method: Principal Component Analysis.

$5b S R HUERE (PO aiig Y RS
E1EI{ (cross-loading)VREZEI= I J {1 o flidty2 %

PR TR (S 0.5 1 %
R I I 0.5 %
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El "IT”J(cross-loading)ElfJFHﬂEE ; Edﬂ‘—‘}{""ﬁéfﬁé [ R [t FAI?J o [RZ— & FAI%
ST PP N B ~ PESZG IE"’I S 2 e I e A [ (U NI, S N
B ot e m i e
wiﬂ%ﬁﬁ@?%ﬁﬁﬁ WHHW% i EU (S

R Fﬁ SR [H@p i) > AF N Cronbach's Alpha=.84>.75 > ?‘&Ff‘}

e = J'r,@ (L% 29) o
F 29 [FLAHH
Reliability Statistics
Cronbach's Alpha N of ltems
84 8

STEHPERIE 2 " = R oe = Rt o Y = 2yt -
VISR b i RO TR i PRI SR ( rﬂiwf?&*“r** LTS
HUPEAIIE 2-1 5% T ][RI AR S a2 Rtk o2& 5 b -

%%@ﬁzmr@%ﬁaw%%%yy?ﬁv@@@@%L@%
(P<.05) 771 » BRI | AR EISER @ S05 » A AR5 0 iR
12 8 Tt sk B 130 )

4. 30 CHREIEOES T Mk

Group=ff—§§fgj F df Sig.(2-tailed) Mean |Std. Deviation
S E] 17.382 128 .00 .82 54
z.ggJTgﬁ;ﬁ & 13.321 128 .00 67 .58
3.5 Ef] 13.017 128 .00 67 59
4.5 12.244 128 .00 .64 .60
5.7 FrEf 13531 128 .00 .68 57
6.7 PG 8.177 128 .00 45 63
7 HE ) It 6.744 128 .00 .38 .64
BAEHFET 5.162 128 .00 26 .58

SIEFEEE 2-1b Tl SIEG oo 5 [ 5 2t VU A Tk R
(P<.05) ;- ﬂ:ﬁ“\ BI5e% @l Hp <05 &= ?“\F'Jvﬁi P IR 1
= 8 IR el kR L HPY (LA 31)
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Fo 31 FLEES T L

Group=mt 1 % F df Sig.(2-tailed) Mean |Std. Deviation
LPFsZ It 8] 14.930 106 .00 .78 54
2. PR 12.611 106 .00 .68 56
3.E R 10.970 106 .00 .60 .56
45 14.000 106 .00 .70 52
5.7 P 13.447 106 .00 .68 53
6.7 Py 9.289 106 .00 51 57
7 I 6.233 106 .00 .36 61
8AL T 4.612 105 .00 24 53
ST 2-1c TV RRBIRRIERSS B (£ Rt EU AL e B

(P<.05) ; 2= ~Amf] o AN E D% f @l » Elp JF’T<.05 A TR E S A
ﬁ?F}ﬂ@ 1 =8 ’i’l’??eﬂﬂﬁ%ﬁ%?ﬁ%li%ﬁ% AP (LA 32)

e 32 OREIEES Ttk

Group={ = %] F df Sig.(2-tailed) Mean |Std. Deviation
LISzt & 18.093 119 .00 91 55

2 FISZH 14.477 119 .00 78 59
3.5 Ef] 12.399 119 .00 68 .60
4.5 15.112 119 .00 .78 57
5.7 FrEf 15.389 119 .00 79 .56
6.7 PG 9.285 118 .00 53 62
7%&%7} i 5.511 118 .00 .34 .68
séﬁfﬁjﬁ’?? 4.241 119 .00 .26 .67

}%%@%’%ﬁ}ﬂ% 12-2 T YRR I (= S gt ) Ed R s e T Py
KIE[5E4 | 35 ANOVA FEEH&] - "ﬁﬂéﬁ'%'f%%%ﬁ%(p 05) (L%
33) o B 2-2a TR (AN PRVEREUR AR T YRR e 5
Tl A RIS (P<.05) ﬁ*%’aﬁ%”ﬁ”% SEEEE (p>.05) (fLH#33) -

R 2-20 1 [ 2 I POREEE AR b VRRIIERG e B 05 R
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A IIEE(P<.05) o AN ST A SRR (p>.05) (5L F33)

# 33 @R ARG ANOVA ]

ik F Sig. FORS I Mean Std. Deviation
T B S .82 54
LI | 178 | a7 Y S 78 54
T B ES 91 .55
T B S 67 58
2PFSZHH | 114 32 w1 B EAS .68 .56
VOB EES 78 59
TR E B 67 59
35T 64 53 0 FEES .60 57
ResiH .68 .60
T E S .64 .60
4§ 1.92 15 w1 B g .70 52
VOB EES 78 57
T E S .68 57
5.7 ] | 154 22 i B .68 53
VOB .79 .56
T BB 45 63
6.7 FyEic | .60 .55 i B A 51 57
VOB 53 62
T BB 38 64
72‘;,45@%‘@ .09 91 - A .36 .61
VOB .34 .68
[ EA 26 58
8AEfffET | .07 .93 i BEES 24 53
VOB .26 .67

RS i R e SR IR (B 3

|
i inh e Eyr.%ﬁ*”;& £V ELPESZ 9 B (M=.84, SD=.54) ~ =t f{E=fi|(M=.72,
SD=.56)I"| & JESZ 4 <1(M=.71, SD=.58)%247 <'|(M=.71, SD=.57) ( jL ™ % 34 ==
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Wi 14) -

* 34 [y R R

fhlRE Mean Std. Deviation
LPHSZ I 5] .84 .54
2. PEISZHH <1 71 .58
3.5 .65 .58
4 € 71 57
5.7 Py E 72 56
6.7 g 50 61
72%&@%7}%? .36 .64
sigffﬁﬁjﬁ’ﬁ .25 .60

A
P1553
0.9
0.8 -
0.7 -
0.6 -
0.5 -
0.4 -
0.3 -
0.2 -
0.1 -
0 -
2 % g O s @'
N @% Q,o \<) \q\ B
& o & & @ @
'\:& “1«/&L ”J ‘949 (c::{§> %%L %’

14 SR

PE Ffﬁj{iﬁ?ﬁ'ﬂ’f’?ﬁ? VAN o T SRRV RL S E'J/F'LJF%gr?n A
SV PR B BREIREESRE I Y B L R S [ 2 Eh%ﬁﬁ“%é%ﬁ
# Wﬂ'ﬁ$Wi7w$ﬂwwi$ﬁ BT Rk T R S
PRIF=F|[F | B A = EJ??FLSE%# ElwﬁﬁiﬁvElpJ;Jﬁ Eﬁﬁﬂtﬁ[ﬁméz?ﬂ&
EL;LHL!“‘%‘:[‘FZ,Ii £ [iﬁLF[J’TéL[ﬂﬁl‘ﬁgk IE Tﬁ’”"ﬁ (i o
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F gl llﬁyus AL (A - [ B 81.9% ) > [ 15 765 24 Bugl
Lt T Ip yet .

B R AT ﬁ Ejjr fﬁ%%g@%?ﬁ TSR Y ,F%f;‘e&'ﬂ_;[[@[’:ﬁsfp[ﬁ?m ;

PPRa By i IS & [IRTRIETRIS G A Bh VTR S R
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# 35 Ay“'éﬁﬁ TR H?J S|

pIHasE | LW T | SORIYR(E ) | iR “IHK E )
A-01 Bl 28 3 A e ¥
A-02 12 20 23 5 FS < Bl
A-03 Bl 26 5 PR Wi +
A-04 P4 29 5 IR EH P4
A-05 bl 21 2-3 TR T ¥
B-01 bl 30 5 .~ H5i bl
B-02 Bl 28 5 Sh [LIENEL bl
B-03 + 30 5 T e HER A ¥
B-04 k% 30 5 a Mk iyl bl
B-05 §! 25 5-6 (kg E i 2
C-01 + 26 4 ek E AL +
C-02 a2 32 6 arr gt ol
C-03 12 25 3 o ZHE *
C-04 E2 27 5-6 TR SRR K2
C-05 EZ 29 3 (kg H t

Y Y B SRR GRS (2005 5 S F[ 25 F1) s ?%’m%"ﬁ P (2002 ~ 2003 -

2003 # 3 F[ 12 F1~2003 F 7 F[ 16 |1~ 2004 & 4 7] 9 F1) ~ (7 3RPEG 6 (2005) ~ FGH AT
(2004) ~ 1 15 (2004) ~ EFC *r’ i (2004) f*%ﬁ},ﬁﬁﬁ wfwiﬁﬁu*wﬁﬁ

° 2008 & 11 %] <<@3%‘Vrm Py @4 SETERRARE T 80 A% o SR R R -
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WAt - g -

" (R AP T }W}{—J%brﬁ’di[ il if‘]ﬁ*fﬁjf ‘E‘Zﬁﬁﬁhu T’ﬂﬁl%ﬂl" [ Yee(2006)
BRSNS R RS 38 3 TICARE] S T B TR = FEEs
FrJ {_ T[@%'K—T [ﬂ SeAEEE 1A |—:3F’E[717[=’? E?EJ%LJEI tﬂe;},lﬁ,ﬁg{?ﬁy?}ﬁl%li
N E
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F et EUEEEY PR S 2R R E *E‘IJ’Er kﬁ@%LEE b B
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HE R l'“‘f'J/*Ef'Fi’ AIEp BT S TRREE S A k @4% B Y
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@fbw_%pﬁ‘djiﬁﬂi_ﬁﬁa = PUALTRE BT B G 2 LA N B
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% 36 ;Féfisﬁf £ ("SR

CHHER " E
R R E] % B TRER] | AHEH S B
TR 3 0 0
kg EE 0 1 2 3
[eXgE 0 1 2 3
arx 0 1 1 2
P 1 1 0 2
o 1 1 0 2

F 3T SHHTE WA P

SHHLH G

FER AR E] i E VTRER] | AHE B
%] 1 1 1 3
A 0 1 2 3
U ) 0 1 2
Lis 0 2 0 2
foky 1 fH 0 1 1 2
g - 1 0 0 1
&l 1 0 0 1
T 1 0 0 1
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%T’ﬁﬁlf’ﬂﬁi’%ﬂl PSS i E T z@?&fli 10 [FEEEL T RS iy laissf - o
WY SREAASTE o 5 W €] LSRR AT R AR
£ o BT PAFlE W*‘ﬁrﬁ” %fﬂg‘ i 0ES RN %iﬁﬁéﬁ'@ ° It
?JﬂfrmF (&~ Wﬁl PR

PROFF T AR AL —?55]: J7ei az_ﬁ'jff R I T i
r J“S’“”'EEE EHEERE =S &L N F“ RSB S
’H f‘iﬁkﬂﬁ' QeI “”{ TRt %o I PR R A AT 1Y m[ﬁg
’ii?{ r#‘ﬁﬁﬂiﬂﬁw R T gt e (RS -
B AR TSR b D HILRL SRR 6 Y
By e ) PR DO IR E e i AR
@ﬁﬁ%?@ﬁ’E?W%W@ﬁéﬁﬁ%(ﬂ@%ﬂo

- 86 -



1S OB 7R

Ve I

"SR AR SR b B RO B - (R
T ] TR B B S SR R ok
A 115l ot O R O (8 R
51T - R BTN S - TR T HLALR -
€ RLE ORI ) S RERIO » i R gy
W e ST S L6

-87-



i 16 CREfittil i) ks

fetgd s Ol ) ph 2 ?ﬁfﬂ%‘? FIPS A7 2 Posiefi] Wil AR
SR MR EE] B w%ﬁﬁ«ﬁ%‘ﬁ’w PEARETILS > P s 17
(RE IR =0 ,[ﬁ[r TRABBERL AT 2! F | Y lﬂiﬁ'ﬂ?ﬁj%ﬁj
PiREH E# VBRI R o (Y Rl “fzﬁfﬁj [ T ERE SR Y]
E‘ﬁ‘ P I 12 AR BT RS - Gl i
P RLAETRA AR B ’:ETLETE‘T’S?H‘FUFﬁ”IFP &Fﬁli%ﬁr?ﬁric 1%~ 1
R P R G e Gl 17)

17 Bt v ) fergae

ER

CHEBRH P ) pISER A~ SRRl R AR ok 2 ] £ - 1
IPIEPRM ~ s > 2 S P PR R Pt e AT A
SO EISEEL P ITTRLEF 7 R l‘}%%'[’%’ﬁﬁﬁﬁfﬁwﬂ?ﬂ*‘fﬁﬁ;
Lo SPER ST Jizqaﬂ# E24t JP}FAﬁ s [RIP= 2 AT S frf;,_:,L 4;@[
Teafipbafify (SLA 18) -

- 88 -



i 18 (Rt i) o=

PR AL T RN RO e SR R OB
Pt GOpo Bl (R et B 2 PagiiER o S sipofivs =t g -
(EHFES=THAI > B~ AL T FRFOROpI > PP IR T RS 2R
e BREITE FUE ORI o ) PSSR RRIORACRLE I Sl R
Bt kP TR B ERABRARLI Sy B SR TS
S IR EIE - SR (DAL -

il 19 =Rt ) Lt

SRR R (S AR e 1 T B S IR AOER S
ITEAtfy b e e o PRTDAREIRST v gl ) " IR PP E R
ORI e o S R EESR  RLERR RS PP PRl
I g S RIRRIEEETY G RO B [N D PR e
GFVIREIE (BLRT20)

-89.-



[l 20 Cpiitl ) “ o

- m % Rk PEe.

[UESEAN S S QUL NI S ICERRS SR e S SR & St
(S Hlﬁmﬁsi%@ﬁﬁmﬂ AR PIRLEL F 8 < 9 =
i S Y PR SER  HEN BIITE OR  BETEE pUTY
T EVRIR L A o S R O PRSIV A« iy
TR FLER TRV "~ SR - R - P R B
RLFGHALE 05 - Faph b loe R PR 65 T TSR, 2
Pl IR e o B ™ Sy 2

-90 -



TR A

F[I"'] Fabricatore et al.(2002)#% 7 Malone(1980, 1981)I'/ > Lepper &
Malone(1983)~ 3l fl{ 35758 "] 7 945 [N 5k (intrinsically motivating) iV =425
P ORI 53 KR~ R BRROR o I A g o
M~ g 1 SIS @%@Wﬂﬂt ”‘HF&%%’
AR IR 5 R e N 53 ERRG (IR A TR R

(=) P

&#%HW@%W%F$ SR e T
IR - | £$$%_~mE5Wﬁmﬁw‘ @@~%

ﬁ

> i)
(RSB 0y ) 5’%W?ﬁ’%ﬁilML B i

o

PP [EEFUFE“H# MEL S E‘IJI‘“{?’TJ T e lf—‘ —‘[HI ; f

o ﬁﬁ*ﬁ”
%ipffﬁjﬁ?%’ﬁ'[‘ikﬁqﬁ[# [ R DR T, B RIEDE SRR 1T
PR

"B E TR RS > T35S e (A-04)

(TR E) ~HENT (R ) RAEFRT - F X a5 A%
% Az 40 B 4 FagiR... (B-0D)

TE R ER AP EEE Nk PR E (RIRE) #1T
10 4= ... | (C-02)

P B 7R G- * 38 E 7. ththso v 2R F fF- 8 1k x4
o RSB Y R E T4 £ - B oo dhm R o

(C-03)
rirtH Iiﬁli‘*ﬂ%‘*[ﬂ JEE TR E Jwi?’k' ’F: AR ng SO~ i
%%KEHIHF Sl T RO P R S Iy [ S B
*“J?Eﬁi@?ﬁ ﬁ&‘rﬁ Efﬂﬁﬁs%i' o
TR B R IR o T R B L. (A-02)

%#ﬂﬁWﬂ%b:E@%ﬂ ig%ﬁf@iyﬁﬁwﬁifﬁﬁq
:LF;{_I’[—{ = J,F[jﬁg]‘lffj:k W[tijfhf%%ﬁ%mi [/F)} st;/l‘*fj,ﬁgrﬁ
P s SR 2 b S S T - 55 >
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TE e o BEE 7 HRS I o (A-0])
B YRR G e G BB (ok) o 4 (A-02)

THRAREE £ 3 B @ g e §3=7 YRR > NG BUEEF
45'.55 DR 0 R R YR LT kehok o AR (A-03)

T3 ECTRCH A MR T A E SRR (A04)

T BB E i F g L (A-05)

Mzef@ig £, S AFREFIR. S Aiw > 87 i o
BRI AT A RETIAUE EBE S AT ARG D 6
- B s Aivd d o b3 o (B-02)

IR 1l AR A AR R

B (B-04)
1,;1"f‘—<’?|},%51—m?|1|p;\— it A ]”‘f"mif—t’lg\q—\lg,}ﬁ\go
(C-02)

FE s 5 de— BaTHG T ULk B @E Dk RS FE 2
4o b BAT B 35 PFeT TG ek d 4ok I8 5o
W L d kenR fe‘ﬁ&? R ,5ﬂF,$mOJ(C03)

r'ﬁtl"; B Sh T AR T G s ARG B vl o RS R SRR A e Rl
i F g A Bl TR e (C-04)

TR ATEE CBRECFILEBREDL SRR > REEG B
FaAREEFEr o (C-09)
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%%’E%EF’F‘U?T IJJ’E’bﬂﬁ‘U[iE?Eﬁ%&P&I% IS (SRR
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pAE
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TAEA- BABEIIEEE > o REE MR S A g
3l - 4 (B-03)

TG IRR L B AR kS AR R B LB
oo gad B R RBREBRESR L. (B05)
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