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The Influence of Product Involvement ~ The Ratio of Positive
and Negative Messages and Credibility of eWOM Platforms

in the eWOM Effect.

Abstract

Electronic word of mouth plays an important role in consumer purchasing.
Compared with the traditional word of mouth, Internet transmits information more
quickly and widely. With technological advances of database technology, browsers,
search engines and returns tools, search contents expand rapidly. As a result, Internet
users spread word of mouth information more frequently and encourage people to
gradually shift the focus from face to face advice to the Internet ; shift from traditional

word of mouth to electronic word of mouth.

The study is proceeded in experiment method; three factors product
involvement(high/low) , the ratio of positive and negative messages ( the ratio of positive
message is higher than 1 / the ratio-of negative message is higher than 1) ,and credibility
of eWOM platforms”(high/low) are-used to compose a 2x2x2 factorial design experiment,
furthermore, adopting eWOM eftects like credibility, product attitude, purchase intention
and eWOM intention as the depend variables of this study, discussing the variation

between different conditions.

The result shows that, three factors don’t interact with each others. The correlation
of product involvement and the ratio of positive and negative messages can influence
credibility, purchase intention and eWOM intention ,but no influence on product attitude.
Further more, there are no interaction effect between product involvement and credibility
of eWOM platforms.

Keywords : eWOM effect, product involvement, ratio of positive and negative

messages, credibility of eWOM platforms, consumer reviews
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Park and Lee (2008) 4 17 F 3 e & v L ¥ (7 2 end 48 /4 4 2 7 Lk g
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-k B (Heuristic-Systematic Model » HSM) 7 §32 %; chik gL e v B 2T
F ORI R RARE A RRT S LA - A E Ry}
ﬂ“ﬁ*@ﬁ’w ﬂ%ﬂ 1 e R R R R R L ASLE AR - T
M TR T R BACR GS R AR

- ~ B ¥ i £H7% (Elaboration Likelihood Model; ELM )

BT ARBESN FLRRD R FEH R LE G Y BT R
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FEERIF LA G ik (Petty & Cacioppo, 1984; Lee & Lou, 1995)
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R R TR SR ] FUT i S @Hﬁﬁ%m¢%2’+ﬁKWJm&§
Bl o # o Em o 'y FRASGLTRG Vi TR R ET T RS

BT R TR P 1S desi ek L 5 5
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15



IR

2

&) e
i A Ap B 12
g R

i@;&ﬁ-i{}g\;

YES vy

WL IR 4
B e

NO

AR R

i B AR ¥ R ATpFIEfe

TR L I

»
>

YES

25l 4

B S Tl AR S AHE)

NO

NO

haE A 4 A 4 LNEE
Fik pg Fik p g
\ 4 A 4
RATHR
YES YES
(favorable) (unfavorable)
v
] | i
I LR 1 | ¢ f 1] 1
o | c o I
1 -
——————————————————————— ‘

Springer-Verlag.

W 2-4-1 ELM 5% % )
L kR - Petty, R. E., & Cacioppo, J. T. (1986). Communication and

persuasion: Central and peripheral routes to attitude change. New York :

16



SRMTRESED L AR LN b

T g o vt b] ) - 386 7 L#cE ¥l he & (valence) & B
ﬂ%°%9ﬁ$9'%ﬁ@mpfﬁwﬁq%¥”ﬁ@’WﬁmyEf%ﬁ%@ﬁ
>R v B B enRE Tk o B4e o Lee, Park and Han (2008)4% 3 e B3 d i 7
FORENEFREASALRE > FIE L L6 R R R A
SRR NIRRT ﬂﬁﬁﬁ%&%g§%»ﬁapﬁgﬁﬁgﬁwymﬁr@;
ke o PRI ARR S ML EE U£%Mw?mp$%p%ﬁ’m%iéé%ﬁ
BAviAocfs - P %8R F § §EF [ o™ mﬂhmﬁ4ﬁﬁi,§%ﬂ
Bod&fafaimnt KETal s h R TRt Rl sy Hh 2
BER e i®manm L LI 0% o 3l ARG R H 0 M~ ARG R A L
FAXIIE e ALETORE D H A~ o PRI frn =463 ®r
ﬁ%é’as%%ﬁamﬁﬁ PR ERDE IR GV WS R TR A L R
Ve Ao s~ R OFERT 0 f B LR TR 7 ¢ B otk -

Yayli and Bayram (2009) 1 & 45 § e bt i™5h > » oA fed v BEOYY R H AT
%m“%°¢*%m’¢&%w B L B 7 f A ﬁ%ﬁam%%,
S S R -
XA R Y "“I‘E%ﬁ‘fﬁ? J*' ¢ WM R A K o Ful AL g REUZ i%‘r
ARG R R BRI AT R R F s LMY A
EERRTRFZ - 0 EEHRLF AL
AT FES I H G BT Y T R A BRIE B B 1% o

%
m
5
ﬂ
h
i
=k}
ﬁ
3
¥
]
ﬁ
&y
ﬁ?
ﬁ
A_

U IWy
0
=¥
‘\“'—_H'

B ST AL R RS

2

A R enp B AT 7 > Petty and Cacioppo (1984)F2 1 i » 42 ~ 3 4, p‘%
uaaf&&ﬁ¢P%&&@am%%’Pm*%%md j*ﬁ%%ﬁéﬁ
AEERIEFRT € L P eiRT A4 R g e 4 R o Park and Lee
(2008)5%7 1 » BE7m 4F e cnlg % o 8 P RE ) K +ﬁ%»ﬂEmTRTﬁ$$
B FE e § e BT ER ui@ﬂ%Wzﬁ%mﬁ?’w%U?%ﬁa
AT A R AR o R R M~ AR R i AR DT 2B ) F DL
Forl(Te L sE) > A EA SR FUER hR Ae (“wt LR PR E) o

Ao B %7 3 > % o Chaiken (1980)14 2 Petty and Cacioppo (1983)F 7 % %
FERAFH R AERT 0 e RLIERRE RS o R L A2 G
ﬂ%% ARM Y RS o K 2 B M ARRGDERT 0 A7 T RGRE AR

ERLIREEE A hL T e S8R )= - BEMDER - 4 A Ris Y
gﬁ%%ﬁﬂ%’ﬁﬁﬁﬁmﬁﬁ%ﬁﬁi’ﬂ&*ﬁ%%ﬁ@mﬁET, o
ST € A 4 S iE PR 4 e ik B (Petty, Cacioppo, & Schumann, 1983) - i
Maheswaran and Meyers-Levy (1990) izt Bh4% 11 £ 5 cnh' 38> &3 o7 » 2R Dt
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® A & 21 4.11 1.40
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