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ABSTRACT

With the advance of the digital photography and the internet, there have been
significant changes in photo managing and sharing behavior. While people have
gradually adapted to the changes brought forth by new photography technologies,
they still keep the old managing and sharing behaviors. In addition, web album
services have extended photo sharing from family and friends around us to other
web album users around the world. Meanwhile, traditional photo managing
behaviors have been transferred to those web album platforms, constantly deriving

novel sharing and managing styles.

Memos are designed to mark certain additional notes for personal management or
sharing. Web album platforms provide variety of useful memos for annotating
information, which allows users to manage their digital photos or interact with
others easily. These changing ways of photo sharing and managing has made a great

impact on how people use memos.

In this study, we have chosen users from two age groups with different
characteristics in tagging behavior. We collected information from web album users
aged under 25 and over 40. In-depth interviews and questionnaire surveys helped us
probe into the differences of the context-of their tagging behaviors using the three
work models in contextual design. Through the statements collected from the
interviews with the users of the two age groups; we generalized the reasons which
cause differences in behaviors of memo using so as to have an overall understanding

of the context of using memos of current web albums.

The purpose of memo function is to mainly increase the number of users and the
browse rates, which are the key to maintaining a web album over a period of time;
therefore, it is highly beneficial for a web album to enhance the use of memo
function. Through the understanding of the users’ motivation and context of usage
from two different age groups, this study anticipates proposing concrete directions of

developing new memo functions for web album platforms in the future.

Keywords: Web-album, tagging, photo-sharing, digital photographs, aging
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