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Abstract

Among the charitable activities going on in the society, the victims in need can be
categorized in two major types: the emergent poor and the chronic poor. In this research, we
define the emergent poor as victims who face with sudden, unpredictable difficulties, and thus
suffering a drastic drop in living standards. Without help from the outside world, the emergent
poor can barely survive the hardship. On the contrary, the chronic poor are people who for a
long time have been living in poverty, and they need help from others to sustain basic level of
living.

On the other hand, this research divides charitable fundraising appeals into two
categories: other-benefit appeals and self-benefit appeals. Other-benefit appeals highlight that
the main beneficiary of support is the victim, while self-benefit appeals, the donor. This
research further poses a research question: what effects do karmic-reward appeals, one form
of self-benefit appeals have on donation amount?

In the experiment, the author tests the prediction that other-benefit appeals generate more
favorable support than self-benefit appeals for the emergent poor. For the chronic poor,
self-benefit appeals are more effective than other-benefit appeals in generating donations.
Answering the research question, karmic-reward appeals prove less effective than
other-benefit appeals but more effective than self-benefit appeals for the emergent poor; for
the chronic poor, karmic-reward appeals is the least effective among the three types of

appeals.
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FIh  ARALER 2 P EM Y 0 £ R ARIeS TS BRI kg o p AR R
w%&%ﬁ%gﬁﬁwg%#ﬁﬁyﬁ@?ms’awﬁ%#{fﬁrwkﬁéj

(other-oriented ) i F &> &SI flw > HE %P S’j*ﬂf B AR @ 2

i

p £ 4 k4] Z (Batson, 1987, 1991; Batson, Turk, Shaw, & Klein, 1995) » ¥ & ** {7 & &t &
E A Rtk AT R T F AR PR 0 B IR R
Mg AR AR e —fq@; R g WL o —fuja ;ﬁ:]‘\j\mvﬁ Lo AP K B oo d AT
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2.34 im3F (Karmic Reward) i — fafle B &7 ek

- Renfle prREEY AR AR P - e A EA R B AT ARIF A
Rambapts > Fio et B3 N THL2 7t 4R T FLHE#E 0 TeE
fo i) WATAR ) FE ‘%’Ké’jﬁé’% Al F R B Saw AR > & F - AR R RO FaE
A 5 WAE(F L e [;H s Fr¥tARAR et R B B T 2 f%’zﬁ’;gh (religious giving)
SRR g BT APHT R KRBT (PR EY &4 (Flie® & B3R,
1999) ) > R & F¥HARIR B - AP FEA O B G M i‘ PV R Jem;;w » R
LEPMF - A A LRGSR T ¢ B T AT L T fARSR A
FUBME T S S E D REF LG T 3 RS (EkE,2009) 0 2@ 4 d

T AT N F S ATAIM S A A AN A G AR SR

dNARRE AL EFAIAEFTF LR ARSI RAY > AR RUFERLFFE
GEER O R FIRGRG EE A A el R NP S U

o d EO L AR MARAR 1T R B A ko 3 0T £ 5 2047 Research

Question ) - 473K it & — B & crojfs Fprk » H $73°0 & BpAT 3] FI4E * 53 FIHF ) FI5 i i

A Z PP
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FoO2EGRE AT AP RETRER

S

R

% i 3E bR A s oA
A 7 58.67%
ke 41.33%
E2 18 1 7.65%
19~23 90.82%
24~28 1.02%
29 1 0.51%
S N 4 23.46%
=% mE (- & 1-3%) 72.46%
¥ (- #4500 4.08%
BAFH -l 74.87%
% 5 10.77%
¥ % 8.21%
R R 5.64%
SIERE s 0.51%
¥ 4 0%
Hu 0%
F0 9 2 5000 11 T 40.41%
fie 45 17 5,001~10,000 50.26%
10,001~15,000 8.81%
15,001~25,000 0.52%
25,001~35,000 0%
35,001~45,000 0%
45,001 = 12 0%
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33 KE®P

331 Hix—> 5

S TN S SRR LTS R ER S N TR S e o
R 3 NEL L e RAF TR T s RF L RER %S

LI

332 BRAREP G

FedP H g G A G A Lo BEBH R A FEDLH - 5
Py 2r 5 P BTG GRFIIR 0 XEE AT R - B ASTE A B TR RS

(2) % = > kRGP E

P BE R FE Aok LSS 2 ﬁ“”ﬁ VAR R E

FERAGHE G I EORF Y > L RZEF [E S A= PN
FEBEHT G TR S FERREARSE AR BIEHERF S LE
“FHAR

() % =mi» Ay ¢ 4 %k (mediated variable) AR IERIE 0 £ = A (5%
7% 4)

iR H b ek LM 2 42 & > 4% % (Batson, 1987, 1991) s
HEIE > 70 5o (LikertScale) — B2 RiFA V12 ERE T2y
ARR LI TAFRL ) RALT 1T A ABARE AT L RE PRI

ARBARF o
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CREER TR O T H L AR > #7 (Zagefkaetal, 2011) e
X IE > - 0%E so4F (LikertScale) — B BRiFZ €101 2 > ETE

#HTEF IR P TEYRR ) RAELS INT A A BAEB AT RT X

s
A
—3

i RIS R R E AL R AR R o 35 ¥ (Batson et al., 2007; Batson et al,
1995) ez BRI > ¥ 0 3 5. 4F (LikertScale) — g-: RiT i £i-1 £ » 3§
TR T2 2R 8 T2F R, RBELS 1T 4 > 2 BAEF L 704"
EAERARE o
(4) % m i PFeirtiie TR A
Feiptite TR AR - RIEFRLEHRE BRARA LG A RIEXEL T
e g prmdr it Ao MEg%5 450
(B) ® I FMix 1 A v IR

SRR EUIIINESTIS | EF 7 2 IS S SR A RS O

L2 A
(1) 3R

AT 2 L RSN Y RO R A K A R

\F‘b

1 EAuEHT G AP
Py RE2 48 FIL AR PIHFE L IRAFEAL TR A% 2
EPNFRAE DT Ko

(2) EHpock
EApo kg e R & e RIE LR e g 2 4 T 2 A2 R - Kerlinger (1986 ) ip

TR FFATRBEN L LSRR AR KR LA A AT 0 R EA
%8 (Marimax ) *ggk (s 2. %1% § /=& (Factor Loading) # <>+ 05 ¢

3 3?57\?;\%1}#%;;:)3[@@_ Tk & o
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2. P Kol g slAe A hpiE2 870
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5. ) Fafiig g RA M E e 736
6. ) FEBAFPH A e 730
£3 4%
1 ] K Rg o TRac B T35 3 e bt i 560
2. I EFRIRG s A 564
3. I F R IREATR o Ap g Ea 873
4. P FRE B TREETIE 0 RFEATA S 827
AALTE
1 SR FRET w WA TFR 765
2. AR FRATF AR R DL ERT 192
3. MK ASHN R FRILEE 995
LR

AT g St %3k Cronbach’s o & Kk 4% B & ﬁé\i Z2_ R 38 — 3%+ > Cronbach’s o & 4%
% & # A& PN eh- REARF o 1345 Nunnally (Nunnally, 1978) ¢ i » Cronbach’s o &
A 0T K B # 0 F 035 FRIRAERIESR o dedk 4955 0 AR A 2P0
- R 080 AFEAELE G ARG
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41 A v S RECHFT T R % B

AR AT E R Y BT MR R B A ML R E AT
B GE T R R Seh ik READ 0 BT A TR b 4T sy ke
RO ESA o R E R B A R4 P (p=.060) 2 BT AT LT A
R

BB A ZHE et G o0 BT B £ 5 BB ch i %4 (Mean =83.095) » 2
= % ik B 5 if (Mean =28.125)~ & 3 ¥ 12 ¥ (Mean =27.753)~ # % ¥ (Mean =7.636 ) »

G TR R A AT AR LR G b Lk F e A EE R RS
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27 4 ma

B HHHT I & 3R

8K A 3E Rk A | B AT
125 71 58.67% p=.485 (n.s.)
A 41.33%
EX 18 1= 7.65% p=.834 (n.s.)
19~23 90.82%
24~28 1.02%
29 r1 t 0.51%
IR TN £ 23.46% p=.332 (n.s.)
= wfk (- #1-3=x) 72.46%
wF (- EAx0) 4,08%
B A %% & 74.87% p=.060 (s.)
& i ¥ 10.77%
i ¥ 8.21%
AR ¥ 5.64%
SEER g 0.51%
¥ 4 0%
H 0%
ERR 5000 2 40.41% p=.859 (n.s.)
fie #7 {8 5,001~10,000 50.26%
10,001~15,000 8.81%
15,001~25,000 0.52%
25,001~35,000 0%
35,001~45,000 0%
45,001 ~ 12 F 0%

26




P ORI AFHRATR Y DR AT AHER AT RO DR FHEHT RN
BATIHEAPKRET2ZRE o LS E 4 (LikertScale) i Bl E£1 8 > FE 2
éﬁ"ﬁ‘%*’?ﬁ”ﬁikiﬁiﬁ  H e 127 2H 2R TE2F22FFR o d T4 8~% 12

SERE EFea L T EAR

d T &84 0 wdER A AL SDEEY > AFANE L B - BRE A2
ToR Lul2 TIE Y REF A4 4 (QLTH ] FAFIR AR R 4 ehiinop<.000) (Q18:
J R R R A AR o B 4 T AR gk e p<i000) 5 @ g FIEE AR R I e di
HEwz THEEEE 440019 P RARBEL A kFF ok w

» p<.009) (Q20 : -] K e~ & 1 KiLF A + e & > p<.000) -

7 8 L AFIR L F it T

R 38 22 5 A Mean | Sig. (2-tailed)
QL7 : &¥p © | FenF B AR M4 24 hifin 5.614 .000
Q18: &gt | Fenfinfrh A4pvt > 4 7 4p g * gt | 5574 .000
Q17 ~ Q18 (Average) 5.594 .000
Ql9: &% : /] Fen¥lB 4 & A kiFF ok in 3.624 .009
Q20: B F] /] Fenfiin— B M RILF & % antE 3.495 .000
Q19 ~ Q20 (Average) 3.559 .000
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Lj‘

B2 0w AT E A 4 4 (QL9T) FenFls ALK A 1k 4F 5 ek 2 p<.000) (Q20
R BRI s & gt o p<000); B BFEAFAIR T A B - B E
F2 TR pwnlz TinE Y R F AL (QLT ) B TR AR ARE 4 iR p<.000)

(QL8: - Febffimfc hdprt » 5 2 1 4pf % e > p<.025) -

# 9 5 FIRp A A1 2 ettt T

R 78 2 5 A Mean | Sig. (2-tailed)
QL7 : &3t /| R FBR AR ARF 2 i 2.918 .000
Q18: &g | Fenfindrh A4prt > 4 T Apg * gt | 3742 .025
Q17 ~ Q18 (Average) 3.330 .000
Q19: &7 : /] FeF B H & A 1 hFF o n 5.113 .000
Q20 : B %] & /] Aenfiin— B ARG 5 S gney 5.010 .000
Q19 ~ Q20 (Average) 5.062 .000

o
Sk
E.:.
Tk
5
i
—4
a1
&y
huci|

3 FIAF A F1BL 2 v
P SRET wE A frn FISE A OFR TS A o T R Bt R L
HArH RO RT  LFEFRER AR LRRLT I HY A
(1) &5 5 RGN DFR Y > IFFHERFIAN T PR LR DL EKS
Mean=5.594 » & ¥ 3 > 4+ 5 F& A 8 78 c0f R 42 A 4 #k ¢ Mean= 3.559
(p<.000) -
(2) & d 3 B FRFA DR 0 LFEFEE AR T Dk LR ARG
Mean=5.062 - & % % ** ¥+ & 3pap 4 8 1 98 ehle L A2A 4 #ic ¢ Mean= 3.330

(p<.000)
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4.2.2

i 53 e 3

LAl s 3 ok 2

d T4 1047 0 hdESE L FleE

SEEALT R L uL TEY
p<.000) (

Fa R KRS

¥

Q16 :

p<.000) - T4k F =5 o

S FERenig Y o e B
it £ 54

-
BN

RGeSO

4% (QI5:

S B I A B

2

IR E R

yIE: SUIIE I R

*H
F 10 46 ¥ F 37 Rz Feirie T
58 Mean | Sig. (2-tailed)
QL5: afehe £ h 1 & 1 #3| TIa §lev L FRF 5.061 .000
QL6: Z3ten> Fh t 5 3 I I FRBREF 2 | 4924 .000
Q15 ~ Q16 (Average) 4.992 .000

2. Jle B Er ok 3

d T & 11 #55F o

Rt

~BgizT o H

Bk A

ERE =

» p<.000) (Q16 :

s fle
EFREFA4A4L (QL5:

w

[T SRR E LAY

i % Rl o

2 &ten

Yooz
-

¥R

EFEEEY

e BEFREE DL A

7| s

TEE R G RD

T AP
SR> p<.000) > BT E A o
11 fle B F3F R itk <
(91 ] Mean | Sig. (2-tailed)

QI5: ateh> b 5 § 455 T (74 Lp#in 5.433 .000

Qle: 4t~ Fh t o FHFIT 58 A I L EBadiikh | 5358 .000

Q15 ~ Q16 (Average) 5.396 .000
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3. e —imdR i o Rodk 3

dT R 1297 > A3k E S le —AREE T AR > fle AR E T LR

J‘

Bkl - BB A2 T HEiu THEEREEF A4S (QLI5: Bife FE b

\

HFRFTFLE AR 0 p<000)(QL6: Bt Fh 5 F R RET G I

p<000) - B 7 4 5 4 7 -

2012 400 —igdR B 335 R BRIT I T

(91 Mean | Sig. (2-tailed)
QI5: #5157 ®_F 7L €7 489 5.446 .000
Ql6: 4t Fh t o 7 HF| M ddE 5 4597 5.539 .000
Q15 ~ Q16 (Average) 5.492 .000

43 ¢ gHs T
43.1 i%ﬁﬁﬁ‘ﬁﬁi%%

d T & 13T poRE AR AR R(p=794)2 = B Y 4 R X T F B 5 (p=.680)
AALIER (p=.429) 2 B IR (p=.921) $0d & h AT 5 & 47 (
B 2B GRP IV ISAEHT o ) REHD EPRPVPALIHT > &R

RS T o RIS AT S Hla 2 R

% 13 ¢ A Fcs 47

RI= | #iFsnRI | B2ifiie | Betadpie | BFH

BT kIR (% #<) -.368 .994
. 005 .000
T8 %47 4 -3.248 -.019 794
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%% —‘F,'z & 2.546 .033 .680

AR AL 1B 6.874 .078 429

SELN -.939 -.010 921

432 %E¢h A 47 1 ANOVA A 452 % %

A Hla 2 Bk e A B4 45 o d 20 he g iR e 2 B I T A

e TRTHFEY T 2 TARALTE — IR 0 T

d T & 1440 ok et AR (B X (Mean & 3= 2547) 0 £ 32K Hhk
5 FEAl Y s 4 (Mean 35 F1=2.990 » F= 8557 1p=.004) i 3 ¥ {5 {8 » %

S ARl oRE -

AN ER R AR OIT FFL

e T8 F S|g

QLL: | % #f & TR AR i i
2.396 2.949 9.053 .003
(reverse coded)

Q12 : /] & RI LG wask A (reverse coded) 2.495 | 2.990 6.479 | .012

QI3: | g o TRicfa T3 » &p ¢ g eh 2.683 3.134 5.341 022

QLA | b o e BT » RIFL 37 ¢ 2614 | 2.887 | 2136 | .145
Q11~Q14 (Average) 2547 | 2.990 | 8557 | .004
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2. ARALTIR

d T 4 15 577 o AR ESY B TR Y R E‘J—"Ff (Mean & %]=5.151) - i;—“ﬁﬁﬁ@
AT ¢ ok 2t (Mean & #2=5.254 » F=.563 > p=.454) cripibs® i £ % - it B %
AFER IR F KR

315 0 & BEfe B T A B AR AL

Mean
FFE IE F Slg
i % 7
Q8 : AR ] B RATE A A TFB 5.347 | 5.217 715 .399
Q9 : AR | FRAF R IRMA A AN BT 5.386 | 5.289 .397 529

Q10 : 2 # ¥ i iﬁ d e d o ® ) A RFI AKX E | 5030 | 4.949 261 .610

Q8~Q10 (Average) 5.254 | 5.151 .563 454

3. FIEREr
d T 4 16 #Tor o vh AR ST B RS A Y 9434 (Mean % %]=5.343) » % mFéﬁiﬂ‘ﬁ
AR AP E‘v'g (Mean % £¢=5.513 7 F=1.746 - p=.188) chlr 2R *» { 3 » v %

S AREAERFRE

3016 0 & 3tie 5 FIaE A I e A

Mean
FFH T8 F Slg
Lip % 7
Q2: /] FEAR IR I 5.743 5.598 1.232 | .268
Q3 : ] Fem#gsldza g2 v 5.663 5.464 1.962 | .163
Q4: | Fenl BRAALEFT I 5.564 5.392 1.606 | .207
Q5: /] Fen# 84 AR B 5.525 5.299 2529 | .113
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Q6: ] Feriliig g mMALME 5.356 5.299 145 704

Q7 : | Fenl 8 Efgd £ i 5.228 5.010 1.731 | .190

Q2~Q7 (Average) 5.513 5.343 1.746 | .188

4.4 i RhtR Uris %

YT BT ARt B FIATAI TR Y b 2y (Mean 85 §1=31.144) > X3
LR R %7 At B A T8 ¢ eh B Jﬁ’ B e & & 47 24 (Mean & ££=33.812F=.049>

p=.825) Bt % ZEEAERE EKE > v 2 & AP 5% HL #r3g Rl 3 % o

A s A TR L %k
345
B 53 3812
Z a3 N
m
325 \\
% 32 ~C
l= 315 ~
B 31 31.144
= 30.5
> 30
295 , —
&R 3 F 8 % T 3
— 33.812 31.144

7 &S 2 fo s AT 3 A1 2 ek W

442 ¥ FF R Ak

T BB R L e ket d 2 1) kA Sl 2 E K (Mean=37.418)
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It ¥ F 37 & (Mean=35.106) ~ f1 & —im3F ¥ & 27 & (Mean=24.800) > H % % L jEA £

BE-k# (F=432>p=650)-

. 40
a 35 7.418
E 30 S~
kg& 25 \ loW M eYaYa)
4\‘:‘ £4.0UU
% 20
% 15
ﬁ: 10
P
0w e & e e —Ag3F B
fleswpdrd | fle pEFER Y
— 71 35.106 37.418 24.800

8. Eir i 25 W

443 FBEgI g EH R YA

d £ 172 B O& T > 23 (T ZagF k& (F=2409 0 p=.093) & iipsga F8
BT 0 s B 97 (Mean=44.853) e ¥ F 7 4 (Mean=20.914) 7 »c > # &
*F B H2a 235 A B AL A BT o f1 B F R (Mean=55.469) #itl
B E R (Mean=24.750) F 7> 2 & A%k H2b 2 Fpipl - AT {277 B
AR S - Al i Fr R A A TR T 0 #2c%k (Mean=36.188) =<
WAl Eer R bl BER A AR FEADTRT 0 Bk L= BT R k

71 (Mean=13.758 ) -
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217 - Fl+ ¥R 78 %

Source Type 111 Sum of Squares df Mean Square F Sig.
Corrected Model 40717.583 5 8143.517 | 1.137 342
Intercept 210886.474 1 210886.474 | 29.437 .000
F13 55 ) 349.683 1 349.683 .049 .825
B E ok 6188.057 2 3094.029 432 .650
EII 34512.654 2 17256.327 | 2.409 .093
FAE 1375489.912 | 192 7164.010
Total 1625410.000 | 198
Corrected Total 1416207.495 | 197

FIRE N BB EHF R T 6% F
60.000
/ 1|2, 55.469
__50.000
(|
|, 44.853
E/ 40.000 ! \
‘\g& l ;I.]J &) _%$§Fl
:‘*‘;‘ 36.188
30.000
[
g; / \ 1%, 24.750
= 20.000 fle,20.914
1] '
g e —im4F,
10.000 13.758
0.000
& 3 F)
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