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Consumer preferences for smart phones

Student : Yuh-Jing Su Advisor : Dr.Jen-Hung Huang

The Master Program of Business and Management
College of Management
National Chiao Tung University

ABSTRACT
The market share of "Smart phones" has been increasing day to day. The
key decision factor to effect consumer behavior is now the "operation
system" on smart phone. Accompy with the changes in consumer
behavior, cellphone manufacturers take the initiative from “Drive the
market” to “co-operate with consumers”. Such as Apple's App Store,
Google Android, NOKIA software and media Qvi online store, Microsoft
just launched "Microsoft marketplace", BlackBerry manufacturer RIM also
plan a software store,.show out.that cellphone manufacturers move their
competition from hardware evaluation to the-operating system and
software support functionality.

This research including three factors: demographic variables, lifestyle
and functional propertites to analysis " Consumer preferences for smart
phones ", by SPSS with Reliability test - Factor analysis ~ ANOVA and
Cluster Analysis methodologies.And get following conclusions:

1. Different market segmentations have a positive relation with
consumer life style.

2. Different consumer groups have a negative relation with demographic
variables.

3. Each consumer group have a positive relation with smart phone
functional requests

Key words: SmartPhone ~ OS -~ consumer perferences ~ cell phone.
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