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Effects of Perceived Justice and Customer Equity on Customer 

Satisfaction5555The Case of female Internet Shopping 
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ABSTRACT 

This study aimed to explore the effects of distributional, procedural, and interactional 

justices on internet shopperswvalue, brand, and relationship equities, and also, the effects of 

the three equities on customer satisfaction. 

Survey data were collected from a sample of female customers who had had internet 

shopping experiences.  A total of 314 valid questionnaires were used in regression analysis 

for hypothesis testing. 

The results showed that the procedural justice had a negative effect on value equity.  

The distributive and procedural justices had a positive effect on brand and relationship 

equities.  Though the value equity had no effect on customer satisfaction, the brand and 

relationship equities had a positive effect on customer satisfaction. 
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