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ABSTRACT

Providing excellent product quality is the way fBnterprises to maintain
competitive advantages. Generally, enterprisesppatesses to manage their
core business, set standards by using Internattaadards such as 1SO, and
utilize systematic approaches to raise productityuahd overall performance.

This research study investigates the concurreribgernt of four international
standards which are used most often by profess@iahe Information Service
Industry in Taiwan; namely, ISO 9001 for quality mgement systems, 1SO
27001 for information security management systé819,20000 for information
technology service management, and CMMI for procesprovement in
software engineering. Issues identified are: dagplbor in concurrent
deployment, complementary coverage, mutually anglitand cross referencing.
The study presents three results which would aticeva enterprises.

(1) Compares and analyzes the above four internatgtaatiards by using three
techniques: systematic approaches, heuristic pmograg, and the
black-box concept.

(2) Identifies difficulties and issues arising from carrent deployment. For
example, deployment of multiple international stoid has impact upon
the organizational culture and employees.

(3) Proposes solutions to address these isguggl Brewer’s framework is used to
find these solutions.

Keywords: Quality: ISO 9001~ ISO 27001- ISO 20000~ CMMI.
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