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A Study of Consumer's Adoption and Market Segmentation on
The Entertainment Motion Simulator

Student : YAP KIM YEN Advisor : Dr. Edwin Tang

The Master Program of Business Management
College of Management
National Chiao Tung University

ABSTRACT

It is believed that a huge potential of development and applications lies in virtual reality
technology because it adopts high-speed computation platform and integrates 3D computed
graphic, stereo sound, and other related applications, all directed to create a high-fidelity
virtual reality experience. In this paper, Presence Theory and Innovation Decision Process are
used to categorize and to understand the different types of players from their presence
experience, and further to explore the difference in their willingness to play games.

The questionnaires were designed by adopting from Witmer et al's Model. The method
used to collect our data was through surveying. A total of 192 valid questionnaires were
collected through the arcade game playground. According to the Presence Model, there are six
dimensions that were analyzed: immediacy of control, physical environment modifiability,
multimodal presentation, selective attention, scene realism and life style. These six
dimensions were analyzed and were categorized into 4 major subjects: their pleasure of
manipulation, their virtual reality, their weariless of enjoying, and their willingness to try
things out. The use of cluster analysis, separated into three groups, namely: curious new
family and experienced sophisticated family and loyal to the favorite family and the
demographic variables, consumer behavior and service contents to proceed external
consistency analysis.

The result shows that the entertainment motion simulator is an innovation and
technology product and is available to different demographic groups for entertainment,
regularly updated product properties and further enhance its service quality is able to increase
their willingness of consumption continuously due to presence experience of enjoyment,
indirectly in making the distributors continues to profit. In addition, we were able to clearly
observe the different market in order to identify target consumer groups and to provide our

research results to the industry to formulate their marketing strategies.

Keywords: virtual reality, presence, innovation decision process
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2 R 2 RHER R B BB E NP REREEITNE SR
F - TARR M o

«r‘i-

vb
]

2.1.3 ~ 4B R R FE B 12 % 577

< AlE R R GE S B R AR M BUNAR B8 L AT R REE1 B 2 32 F ohip b BURE
W’EﬁmWﬁﬁwéﬁ’WHWﬁﬂé ﬁmﬁﬁ”ﬁé’ﬁﬂw%ﬁwﬁmsﬁi
PRAZA] ~ wEdpdl R4 23 4 F bl S F BT R S VR 3 Fedp gl F o Bt
A SOEY o kR LR RN, <ugg ST e B L R B TR
g ;k—wﬁm 3D f‘:’r}*‘vﬁ HA T E BRI RET AN AT A2
IS IAR I T Il R LR pt“%‘s—a’ﬁﬁﬁﬂf@;“ FRI T UART BAGPIRE
g;-aﬁww@ TARVRT LRGN R E g A LT 4o E Y R M
EE /gﬁﬂﬁ’:l;au}i%’*m RER s - B fh g~ BUF L3 o pt % R 2
BRERTHFALFTEF LR HLARAPE I < B RS R o d FHET £ 6 7
ﬂﬁﬁxkﬁpﬁﬁﬁﬂﬁw’w%i%_ﬁﬁﬁﬂ~$ﬁﬁﬁéﬁ\ﬂgmi§@;%
e iR G AR ’/ﬂ'ﬂ”ﬂ—"l—ﬁﬁ-‘%t“‘ LB B E TR R TR T 2 550 0 2
Bivs 2w AL ?frv'\i FES O IESEERET LAE BN e adt
EFRABR I R T8 7 AF R BRI E 0 00 @ iR ] a4 Rl
#FORAF nizitﬁﬂﬂizr'r%qiT VR R AR AL BEFY A E IR



Z2-1 > = AH B BSR4 5 4
N\

NB

pd ARG )

LS RS 2

FA KR A RR L) 2 P
* i
- Y ik TR GEL R 2R A
BT ¥
- fd R(H ) | OF D i RS RS
O U EHREERSE [ORE T T e
~pd g
PR € S R HORSEEE | R
Zhd R(Z ) | ®F AR BRI @ 5T AR fE s

O F IR B
B~ s~ B

L ARSI L

L SN U

& T 3B R R

L S REREC

P BIRN PRE S N R R A A R BT

1. 8 B Simuline

N

# 2 Simuline Cycraft @ g st 25553 (4™ Bl 17 ) @ b3 6

59.88m° > 9. 88m’/ 4 > HEFT L @2 A A R(Pitch s Roll) » ¥l d L | o

Bl 2-4 Simuline Cycraft # & -3t 25N
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2. # B Ent. Tech. 2 X-Speed # & #2558 (o™ W77 ) » BARAH 7T EH Z F +
e 24 3 pd A (Pitch, Roll, Heave) » i+ A fpf » b3 g+ > 5 140
(@ T’/ %) o

3. # W Maxflight 2z FS2000 # ¥ fickt 254 % (Ao = Blorr ) » 228 H 8 $h(Roll) ¥ 360 A&
g > e G 2% pd B(PitchRol )y et s g o 3R 0 g 19, 16n°(
9.58m°/ 4 ) > B A ¥ @& 3 ot oadde ik (MotionCue) > @ = F # 5 (Motion ID) -

Bl 2-6 FS2000 & & Bt 235N 4
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4. - % Injoymotion = # 2 IMON Cruiser = $hd g HAR2FEN S (Ao Bl #T7 ) > B3 & f#
5 8.40m° 7 4, 20m°/ A > 12 PR B dir4T S¥et » B a4 & (Pitch, Roll, Yaw, Heave,

Sway, Surge) » &Ed 3 Fap~ > ¥ e b E ORGSRV 0 B RR S LA
FE A EFNZ2 I BN

Bl 2-7 IMON Cruiser - fibdh g fiiki 255k 5

2. 1.4 3185 & HoEEVREN B i st
p o+ 48

A6 BRI R 6 B AR A Al Y o A L
B AP (R BT A TR A F e iR AT
B EE BN GldodT S R L AT A e N S e o L 2 Y

Y R ST RS PR L S R

B lde 3 A 48/1 XA D A4/ K 5 0 - B E R E A T kLR
o vbon 3 BBFRETRIIHE PR SRR RERTFEPN(BE S »FF X)ELL

ER RIS A kb2 s B R RS (e S 2 AR
BRSNS - BIRF RS 0 B R AR P (S LRI FRET LS



2.2 TR R 2

BT T AR Y 0 RIR
o BILA P ATk 2 RS R o AL
R N R SR

2.2.1 TRIFR HERK
T3k (Presence) # % % m# %3 (Virtual Environment, = @4 VE) & st-
BT R it SR L FH TR - ReNRA S - R R S -
kR > T BRI E p Foeht G e A ”ﬂ%f* mf%‘@%/ R (F) B i
B 7 ie- BB T T A B AT RS o IR B Y RISR B PR o
Barfield(1993) % A 3= §e3F R » 5 7 TR R (real—word presence ) ~ & # e R
(virtual presence) fr;ﬁi%??ri%}é (telepresence) > & % RFHILF [RIFR o 2 5 B
MLt R RS 0 A5 TR (ego presence) ; Ju HTRHE frid # ik E‘J A5 d
BB B frjﬁhﬁwﬁ alé\"a i BT TR e B NS 0 ed ks DB
b' NE<IAR
1395 Fontaine(1993) crpe g » TR Gl 7 3L & B 7 hig % > HATH ~ g
HE LR BRI FBATOERE ’W*ﬁ%ﬁi“%ﬂ(M%dmww’”
:% VE ¢ & ?’Eh‘?‘}é e i i oWl tmer(1998) % & RIS 5 VE cham g #5 BhBe 2R i o3| B 4
TREF A AFREL RIREDESFL S A RBHEER VE ¢ #eow (stimulus
set) fRa- MR AR A B BUMMRRILEY T g pgp &
FAARDTR G BT ERERAS AR VE o TR ET LS x
@R ehEo BP AR VE § /ﬁfm sy 2 R G JRBPR B e iR o q A A fet
BRSO TR E BINA R VESRER AR A 7 AR B AR S i R T ORA
foo BHEFFEFEARAES - LF LT UnEEE - LEOLALFTRA T RIRIHER
B RN B R s 0 W1tmer(1998)¢ AEBER G AEHE - BARM - 7 AZBTH
ARQT RIS R AR L8aed 07 AVEGRSR A4 i # L %5 5 - VE #FHacd
Tk 33 > HABR B G- »UP&%IP\ Pt R A et VE e L TR E 0 VE it
ﬂﬁ F%ﬁ@§@?§3m1ﬁ4ﬁ°
st A A o Witmer(2005) % A %0 A 2 RS 79 R ehs fE o Tk i ——#
(1nvolvement) etz (immersion); ¥ ¢HE 4v > A fE ¢t A F1E LR P E 42 & (sensory
fidelity)fr/ & w%‘rﬁi&(lnterface quality) # & 5 F T & 2 TRIR i 5 o 38 L
FARLEY R VER i 2 3 BenEd o EEard 4 a- Ao %“'56% FOER T R
HEHOE RS AR ﬁﬁi)ﬁﬁ’w#* flpceniT R et FHE AR ¥ (“’ B G
5'7LA/F"J FemdA g ) -k FHIpRLATEFEN G FHRLAR %H\sbual R
LR FA S VE L TR TS Rk e g A L B VE mﬁ)i
EEVEFTY V- BER ML - - mREaTER Rl MR R R
(?Uﬁwiﬁiﬁw) ﬁ%9%*+‘ﬁ§%m EL5 S PR B A R
FETE T FEER I I RAEPERE S U FNER  F R RS ER

WmE- BREIPY R ¢
AP FFLETAE N 5 6 HRSREN 4

r+* ﬁa

)

l .
=% \“
¥ &

!

\.
=

—_
pa
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U F rr"%‘r)iff- o VE 4ewe 3 2 i@ A/?Jif’rﬁbéﬁ-"'fﬁ BB SRR }‘J‘Fx B g
ZEE 10 fﬁlfé»«?iééiars‘ﬁ?iﬁ‘&°#‘7‘$\-‘/wu~}’? + B TR ﬁ*m'wﬁ FIET
- 37 - TARR A mw%m?ﬁCRT&E—’rB?XEﬁVEIE ’E*’v:%sb
é\HMD (head-mounted dlsplays) PRI REERBPIERE LA VE 25X iE'J—*FfJJ%' »
GERBOER Aol 0 7 g AL ITRE 0 & m%"?’&ii‘@ g o

Presence
Involvement L ( Adaptation/
L Immersion
A
A
v \4
Sensory Interface
Fidelity Quality

B 2-8 Witmer {- Singer Z &8 i (Presence) & F1% 2 & B 7% B
A AR - Witmer & Singer (2005)

2.2.2 f'“é EECECARER = Y\

M F Fﬁﬁ SORIE feit 3 6 fRESE s 0 Alistair & Brian(2005)4 > HiE 5 5 5
FEEFE T L F A REXPIFE S TRIR GUR O FIS R B3 ﬁﬂﬁﬁi“’ € F1 4 G ek gy
Frie s (ﬁfk&f—% ef PAP Ffrm B RDRE L AL Lo g R FIRH R
AR X ERHE A M mfrﬁi VR MBER RGBT > FR i K E T BN R T 2
At —"z?é?i%}é;]*ﬂn °

Flet o A7 R R Witmer(1998) % 4 & &) efpdir g & F1 & 4441~ 418 ﬁf%%‘"&%ﬁ*iﬁ‘—@
PR T B BHEG 3BT FF AT TR A - B B St 7 2R
FlATE w B FE AT IR AR e

14



# 2-2 TRHR 5 At 4

No. TR 1o Kot

| #d)z e < RlF & VEs(Virtual environments » f#&%k#)i2 »
Fi(continuities) A€ & » 75 B8 % P > utk g R
BERHR -

2 | FERB ST B | LRF A VES HREAL VAo B E SR FH S oy
?K@~ﬁ;ﬂ%@i%{é}% o

3 | faE R R Aok PER T AL TR dofe B L T ehehlE o AR A
S ARAR G o TR %‘Eii*)i,)]*{m °

4 |EHMEML x/?]’iﬁm,&)ﬁg A RE L VE g A avg it i

B gR A TRIR

o | PERAE VE Iﬁfﬁi IR F o CREBRTRT  CRET R
BET RO WEATLTRIR o TR L 2AE LERRF 2
Foenp 7o el U {ira gL E R 54

6 | 2% 5 SR P A Rp R Y R ﬁzd B2
R EE e

1 B MR T IR A o A B H L M Al RTeRR, KA

Mohr (1969) B 7

—F—!ok#?if»'l%?;‘#“ﬁ i PRI R AR AR BRI L R X L -
2.3.1 glFTenE BT
“3 T Al % (Innovation) VdpAr A IR G ATRDE PR S PRAFE IR ¢ TE137
B Ak é%ﬁ AP ATIER R TR SE S PR e ?'*Fﬁf‘fj e 3 7 B aE R o AFT
THREREUT 2 &
4 2-3 fIFTEERE A
#NFH BT T

Rogers (1983) £ 37

Engel,

Blackwell & | P 18 ~ & & & IR7% > F & ﬁ dﬁ A AT T EAIET
Kegerreis (1969)

Vrakking (1990)

5 ‘_WE%%:«;{,“%{—%rﬁg NPT ,gzgumgqfrf_

S
=3

Barnett (1953) | A& SF 1 ERF AN FMAFRDEFRLA-FLZ8FF ¥ PR
;‘% Il%fro

gL e (A78)




B JUE - AT E T AIAT ) TRENTAT R P RIATERE T e b
A B2 BATS 3 G b LD o TR Lﬁﬁm%@ﬁ7’5§%?uég—h%ﬁﬁ
B

B~ AA ~ F A SN AR B RAIRTIR G - S BT 11 & J8 K ETE  chf)
o B3E - BRSO kAR
A AR B AR & 3D A %iﬁ? :}ijﬁ‘friﬁﬁ%ﬁfﬁ,ﬁgﬁ‘:‘g B AT IR TS A
& BAIFTEER GRS /ﬁ PR B RSERES LG DA ik B e T
SRR LT R ;ﬁm?’vmméﬁ%mn ETREY S
hf) 47 ; (Dynamic Contlnuous Innovation) » # # it & % B % 13 s 05k 12
G IR b %&I%ﬁj,ﬁg%T%szo
22-4 B 3 A AR )
pATHA h €fuﬂ9

4r 1] ﬁﬂ ,{%(ri%

BRI [ R AHRG A
$ il AR | 0 AAIRT - 2

%“?"-J
‘-\w

&
PR m@ 4 F*
%

%
PRI |2 2 AIATOA S AP IR f o s 1 -

2.3.2 £1FTiA- B A2 i
Rogers I % 1983 + #-3% ] 'J%T‘r~‘5r§ii§ﬁi(lnnovation Decision Process) o — B i
B LKA E o KR AR R AR A s RS A R P AIATE R o LT AR
BEFEE BT AR FERATHRZ RS RERE R ﬁ.—‘ﬁi » iihﬁﬂiﬁuiii&{ﬁ'l%‘ri#aﬁ@ﬁ°
EREALEFHREA S 22 i dEd e BB BNS L85 - BATOREe
A A g A TR AR .
Rogers (1983) #-£374- K BAL T A T BIFE > 4w 2-9 B4 7
1. 7@ (knowledge) : % 4 - BB & H 8 {4578 = B BAAT
573 felE T - & 5 B f»‘lﬂiﬂ”'?" 'Fm?hf"* °
2. 3R (persuasion) : # 4 - B BN A H 0 A K7 H o F 137 =
__,[;F 7E\}§_’4':é’f‘]'}i‘;‘:}io

a

®
o

=4
»
She
4
s
W

4. # = (implementation) :

h. /233 (confirmation) : # 24 A% - B RN T H w X475 = give &
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e ROAT R

1. F 5 ik A 455,

2. G R/ AR
3. BlH

4.4 AZRE

‘___________

i

I

I

I

i

1
v

Fo 3

4 4
i i
| st Sde L
LT Y ey —> wm i;i*:;ﬁ
L e | 1.48 $H45 3 T Y
2 N H5 4 8 248 W S ‘tl%"rhcfﬁ
3HEATH 345 28 M = ., wEre
4.5 3t 2.4E1#
5T LA

Bl 2-90 A1 37 A B A7 LA R
4 &R Roger, EoMo, 1962, 1971, 1983

Rogers (1983) n i B BAIFTE KA P hF % ¢ 35 413793 i (innovation

characters) ~ A& ¢ s 5t (social system) ~ /#iL ¢ if (channel )~ PR (time) 2 ¥ 5
BRI AT 3R A o ¢ FEAIRTOT % (trial ability) ~ ¥ &% (relative

advantage) ~ 4p & £ (compatibility) ~ ¥ g%+ (observability)¥£ 4F fet4
(complexity) e #m3} FFRF & 7 = f R & cPPLL > G~ 4vak T2, S 3 % N 4BF chf R P
B~ el & BRI 2 - BAIRTARHFRE ~ QIRTIHATI BB L SR o

Fl o hE - fEA SertEit ? o Rogers (1983) 2u s Ry pIATE * PERF 5 A A ang »
HREG AT F(2.5%)  F WY F(13.5%) ~ 5 8~ R(34%) ~ e + K (34/)'1£
%1 (1696) > D) f F R * Az fi o pell > 4oB 2-10 2 7 > Kbk o7 AIF
R o A iwT A a"imx% EREERZIH B
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39

25%  13.5% 34 349% 162
x-2sd x-sd X X+sd iEAR

B 2-10 0 % & BARHAIATHR LR L AL 5 5 A4
FHL &R ¢ Roger, E.M., 1962, 1971, 1983

2.4 7 F% IR %

AERFED F RG4S A BIEIAHR - AR HRRLAA S F -
AP FREZEE R ML FFEREZ AR T2 LD FRIE2L 2 2R ¥ I
AEDHERRZRE i $AMALFND BRI E > URRD FRIE2IEH -

2.4.17 F %Iy &

TR IE2 PEA Fd Wendell *+ 1956 & #7148 41 Hum s (T3 3% l‘ﬁ;«mé?{ﬂr&*: A
THE KRG PF R X AHA ST Bl &R o i A i A oh
FRREELFR

Alfred(1981)#-7 F ® I T &% + L3 F-F o 24 F o L3 > # {85 - #3157
F B RAEH L TP R

Kotler(1998)zns T3} # H % 1§ » 2 £33 B RHIE 5 7 Bl 3 3 Bk If
FEARDASTEHELE  cDFFVRIFSINKRTFRD F o DTHE B okt
4 /Ef:’ 2 ﬁ‘ﬁ i’%‘f:’fd ’ fé'lf—li l‘g‘_ﬁ‘@?\:]ﬁ“ r’?’”fii%ﬁ ) 57'7]37“ i’%‘?\?]‘ﬁ—J"

Flet o BE A E R F Rt VO R R AN A SR R R B A S

AR ORFAILEE - AR ’Pﬁfﬁlfu’i”w A IR S Lf{ﬁ}!l»x?
?W’~i$€mﬁ?%ﬁ’&éE%?%’Uﬂﬁﬁ%%mﬁh’Ew

g
£ 3
E- 2

FERARDEA Y R E - KA o »‘Li‘éﬁ%‘gt? AR R - SR R
(consumer characteristics)  dpendf g Fp L enF o > ¢ Z 3 TRE - AUt
PR ERE S V- S EA R (consumer response ) * dp A § H A &
JRIFF TR pieniz 5 0@ 7 @ei\ﬂ‘* CRH RS B R ERE T —iil— K
S EE e AR RGP T R IR S A A

1. Marcus (1975) & 4 2 & S-S # (T A 4f

(DA G fEm gl dodedl ~ 4230~ # 2R E A REBT2AENE
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AL
= o

(DMARSEo R o LeIF R ¥ F - ZNLAR -FRLAER
2 A g R BT
2.Roger. J Calanton & Sawyer (1978) 14 % I A # % B B ok & 570
(¥ LRH oRdd 35 5|~ Ar B8R -~ F 3 EREARRE -
(2) 4 v Bt rREH - Bu s E ‘/]a E T >~ ZR > RIS )
FLed G R RAFRERERD Ho
(3w s g de WD Hoig ) § K oL TR ot BAIG - A R
T oAEHA SR LTI -
()7 5 R AR H By 7 "ﬁf”é s AoPEE P i RAE ‘F’T
ERARI T éi?ﬁﬁi%ﬂtiﬁ A A
3.Kotler (1998) RIH#-7 3% f i dcs 53 ~ Rk i f f Ffce 353 2
‘fﬁ?ﬁ@ﬁiﬁ%&:ﬁﬁﬁﬁﬁ%&é#%?%w 15 # 4 5
FEBRELL SRR WLl RV
(DB B S8 B B TR - dok T > VER PSS i |~ A0 R A -
FoiFE BN FfR
(2)*+ v Sl R AT RZEIE P o drEde s PR s TR s RBeS ] \p%\(—/i N ?’I*,;

AR SFIEE R s g kB fEE  REEATR -
(3)o LRt M7 ke MR R e CHedh 7~ 236 A1

Xé’rfrﬁc—°
(4)F 5288 =i % ﬁmwn’w%%%%%‘iﬁ?i‘@*%%ﬁ‘
% RREA GLRE HA SR R ASBIARIL -

2.4.2 7 H¥ bg2 if &
ﬁ%ﬁﬁi*%R%’W?Fﬁﬁﬁ%*%’ﬁéﬁﬁam$aﬁ%a@?£¢ﬁ
Kotler(1998)ﬁ G- BR RIS B E RIS LR T AR 2

v 8 12 (measurabe) : 457 % 60 F R IR H <] BRER 4V LR de
B o
2. 7 Bt (substantial ) : & % F® I~ | FEAEEEF 3 AR o
¥ #1741 (accessible) © dpic 59 J PRehfRi T X RAE T IR ) F F OARR o
4.7 £ 3 it (differentiable) : 457 F %l A BT 4e 1Y gp B ¥ 4L
HA2RPOREHREPT Pfid et B % o
5.7 fi# % (action able) ! dpit § g T iFal3- & - Sl BIRAEED H T 1k
SRR o
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2.4.3 7 F ¥ Mg 2 AA#H
HF D FEFRRDEE FALS AN FRESES R S RS L0757 3
AEER] st R RIS MRS BRI R g o Kotler(1998)#-7 3% Ix
3 LRSS R -T2 TR TR R U R S S SRR T
ég%?%%\?%*f~fwﬁﬁﬁ§iﬁfw%% B BLATE Ao T
13 B g B ik BN 4ok § s ek [ B A AT BN R
ERERTR -
2.4 T L E R AT SEIE P o GdeE S R~ rE s BRE L Rget ) -
FIEd W ZHRG WS fAE S REE RFIE o
oo TR R KT F iR AR Ao BRI ARG A REFT R
‘é}:]‘ﬁ. °
4.7 A RH B R FDF S o DHcRER S G RJIE S FRE R
PFCLPRECRTEHEASEDERERTRT H o
AT AR AR R BRSBTS R e BT FF A4 F B FR
o > TREF RS T UAFETL RIRAA DHEERRP OB IR -

’

2.4.4 % F®IE> F2 K
1945 Wind(1978) ena %5 » 3 HF T ff foeas 2 ¥ 104 57 5w 3] &
1. %% % H57 (prior segmentation model)
BEEFHIEAAL 2T E I E IR D o8 o e 2 R R W
RATSRYRE S RNLPRS A&t E T e
2. BE TR IR N (clustering—based segmentation model )
BB AE T RRES T AN TEDRIREKD 2 A v Lk
P AR L RIRAR L AP NARR S UAFE A D a,g S R i 9 L (A
i T H IR H P BAIE o ¥ Y RIERESE RAE A FEA R SRR E H B
T8 R ECE o

3.8 EIE - (flexible segmentation)
AEdBELFIHEEFS DT GRS FIFRI S oA A - BRIELP A
HE - LHASFRELSFARNE BAREE > VT H AR B O IR
¥ o

4. = i» % K 1“ (componential segmentation)
T E AT CE AR 2 A T A REARBET R TIE 0 BB IR P A
e o g H R A B RS o

AT EHEY BIRE SHRAR ZPHETFRDRAA S @ &% FEFFMEI S

747 o
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2.4.5 7% HRIFi- 2 A2R
I.Blattberg & Sen & % (1974) 3n: %7 BRIt A% 5§ reeng 2K
LE m,;tﬁrr'f 7= uﬁls-}&,??
(D) ®e M E_s& (Segment Definition)
FHRFATPHRAEFEFRADE R PP AT RAUE R EHRT L %
L AR A A T m&l‘ry—i THREBRIE -
(2)# % # «#» # (Consumer Classification)
RREERS LM R E AR TRORRY > AL RIS
B A
(3) % Fg 3% (Segment Identification)
Bis-HTEAMCEBEG BN ENHTLEBRRALAR R ERE Ky
U S g E =
2.Berman & Evans (1982) 25873 S ®IEvg » ¢ 457 7= BH I
(1) 2% Hp crgh 2
CAZS LR By Rl ol e R Y e
GRS S ¢ iim%ffi
(DEBZF T mé’vl‘ﬁ;«
GIF . —“‘Ff gl MRS
(6)2F = 4§ § chi7 il jing
3.Kotler (1998) 0.5 &3 FRIgit 2425 ¢ 3 = BrEE
(D# & rs i (Survey-Stage)
AR AR I PR TR ERRT A W EE
WRAREFLZ  PRpESEREFTFRTE DR S o T FE )
PR RATR o R TR TR
(2)/\ 7 1g £ (Analysis Stage)
FE AR RATEEDZF #' v FF A T iyt S P I I AR B
2R L NEELAY R A A RIEEKD A BREZEF P
ﬁ"ﬂr’" K EREE ‘F%“‘ié“l'l“ifxﬂ °
(3)2] %’-’rl‘bﬁ;» (Profiling Stage)
FARFEFELUVEF 2R T AT R TR SR e YR
B - NP TV RLBEREABERAE L .
PR SR Y ﬁ%&maﬁ%ﬁﬁﬁ’ipiﬁ%ﬁwﬁﬁ@ﬁiﬂﬁﬁ
Kotler #t# 41 2 2 4 B 42 5 o
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2.4.6 7 HF g it 2 3 ¥

1. Yankelouich (1964) 325 # HF®HIEHEEF T 7% e

(D3 b7 FF IRk & F 2o 237 R 0

()t b Ben® F o W ST RIA kA% > R S ET X FF L ERIF -

(3) i deiff R £ AW EIFE ol r o

(D& F? L5 F2 % Tl § gk » o

(it RN R LE3 FF fehg &

B)FHER 2P BT 74 K%

(Tacsgif g @ - 17 i35 H9 A v s S
2.Wind (1978) 25 3 HFFHIE > ¥ 0T 5 T 5] {744

(D#F BT 5 Feh— Sz o

()8 B (T4 LimawT g o

() FTA SBA

(D= ﬁl%, K en

(5)#k e 4 - {4

(B FEA 2 AR h
3.McCarthye (1981) Rl3a 5 a4 £171%* 3 =35

(1P D F2 ff L IS T

(D?Nﬁ%&ﬁiﬁW§‘“%%***ﬁ@ﬂ°

()% Fud &3~ pF o7 A B Fp 2
4.Kotler (1998) 325 7 3% e j = Bhbifuw

(D e Bz 2 #FRfotikFmape -

LA Rl graARAETEEFTHRG -

\\Xr \\Xr \\Xr ‘,\V
«J‘\i- ol ol \i‘a’
o o 1m

et

\a.

>

¥

o

\\Xr

1_, .
~ RIS -

Mmoo ﬁ?u—ﬁ i’%‘,}r@l 59

()4 5—- AR g sb/#)‘ﬁ’%}&f' HRE R Jlﬁ“%i'{f’tﬁ'%ﬁﬂ%lfi’?ﬁﬁw‘
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R 2 T

.1 Fiper

IE\V}:

AP H A ERE S F Witmer(2005) 7 I TR A HA 2 B IR F RS R %
o

A i R s

{$ 1% ¥5 Rogers(1983) 2 ﬁ*‘ra‘#’*ﬁ-i;}“ 77 B EF S A B R R

AR RS Mﬁf“ i Bl T bl R AT AP R R 7L RSB P e H R
RFE - A7 AR 3-1 5T 0 &2 G BR AT
BR- ~ P PRIRESHRBRIRPEYT > AP AR L5 £8 -

Hla :

Hlb :

Hlc:

if):g?‘;{: N AT

P
AL

RIS SRR THE  AHMA N AT LR o
7RSSR SRR IR RO 0 AU £ £ 8 -
R SRR ROEH ) AR F G AR -
A RAR DT T TR SAALR I REER R R LR G B st
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