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Market Research of Taiwan Internet Social Networking System
Mobilization Development

Student : Meng-Ping Lu Advisors : Dr. Ying-Chan Tang
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National Chiao Tung University

ABSTRACT

With the popularization of internet applications and the mibile technology development,
the relationship and the way of links between people have changed greatly. In the meanwhile,
this change also brings the new opportunity for interpersonal communication. Social
Networking Website users transform their role from one-way information receiver toward
bi-direction messages transmitter. The advanced progress of telecommunication also enables
cell phone from single dial-up function toward multifunctional services which integrate the
Internet access, trading, games, navigation, ect. By the blurring lines between Internet social
network and mobile communication industries, there comes a whole new communication
platform, the trend of internet social networking system mobilization, letting everyone have
chance to use his own power to influence others and change the world.

In order to understand Taiwan internet social networking users’ behavior and respected
factors, and the mobilization development market; this study generate the concept of Web2.0
and the extension of the most representative Social Networking Service(SNS) to do the
questionnaire survey. The 1% part is to find the most popular SNS wesite in Taiwan; the ond
part is to investigate the respected factors for users in overall websites, privacy considerations,
and mobilization interface; the 3™ part is to check the detail behavior and satisfaction of
Taiwan SNS web users for 3 polular websites: Wretch, MSN & Windows Live and Facebook;
the 4™ part is to do the final survey of SN'S web users’ intension for new mobilized interface
service of social networking system.

After the factor analysis of this survey, we found 5 respected dimensions of SNS web
user, namely: “privacy consideraion”, “mobilization consideration”, “Website tools”,
“developing new contacts”, and “Web content sharing”’; moreover, by using cluster analysis,
we could devide the Web SNS users into 4 groups: “isolated type”, “follower type”, “pioneer
type” and “social type”. The difference between these 4 major groups could correspond to
Everett M. Rogers’ Innovation Defussion Theory of. Therefore, Taiwan companies could take
this result to promote this kind of mobilized SNS product according to different procedures
with different target customers. By offering different value for each target customer, they can

achieve the most remarkable defussion success of innovatively mobilized SNS product.

Key words: Social Networking Website, Digital convergence, SNS mobilization.
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Fp-FF~FHaivs
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[ B 2-3 : Facebook Mobile & * 4 & [B]])

Statas facebook Search
Homre Prodike Friends Inbox

1

s Fead Evanis Pequasts (8

£ Alli Hsich i singing the 201h contury
FOX song.

T Jen Taillon added new pholos.

Alkea o =

“ Dana Hombeak removed “pians” from

her inlarests.

£l Dave McClure posted a video.
Toronlo Garage
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memwwmmw« Ihig
B3 a

& Torgemo TB e Govone Iniguestiog
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@ Research In Motion 2 @ 4 # 4 7 & ;\ 3 # #-2 5 BlackBerry 2 ¥ #4724 £
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it 9% £ & Facebook £ BlackBerry &AL s iiop o 3 KBTI FHF L 2>
# BlackBerry #FE 4]+ 5+ ¢ * Facebook #is * #25% » 4r@ #7177 o

[ B 2-4 : Facebook Mobile & * 4 & [ ]
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G e MRS O Wl pIATS.
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o nop of yeur e wah ey

memma I

iz BlackBe Unwiredview.com
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RIM # 51 » Facebook #7413 & # it ¢ 3= Facebook & 3% | # » ¥ #-p & o
Facebook & # & » it % 7| BlackBerry A7 £ 3] & #$ P ¢id 24k o [ Facebook * 7 &1 -
T TN & § pF o BlackBerry 7 A £ 4% 5 &2 1 P % Facebook 1 4 BB &

"Facebook 7%t i ;% = { Facebook chiE# & }f % 4 p 8% f &+ 3] BlackBerry
i £ g > & p 5 { A7 & Facebook 5 # 4258 F et 4 » #-€ MEHEA N R f&r
TH AT RY - 4@ - BV 1 8% » Facebook (T gk A F PP A fh %

PREXHIRAAN > TR AR IET P 2 AR HT o FRELGEN T AT
R B TR AR GuET o
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4L U R e d 223 S
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o B: el Windows Live Facebook
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R LR 50% 74% 1T 100%
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B 2008 & R i AT 3 E ¢ o 3B 4T A4 Web2.0 e i iriE
B HG # ﬁ
PARE R rE X L Web2.0 erb2 ¥ enfh A o Fpt A TR EE @ pE ¥

RIS R R g
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TS S OE RS N LS

SN AR R

H

N
i
—t
e
=1
e

7 MSN & Windows Live | #_rZ ¥ p#id 2 $ic 48 Messenger
i$é§’ﬂ?$$ﬁaﬁ%ﬁ%ﬁﬁﬁﬁﬁﬁﬁyﬁﬁﬂﬁﬁﬁ**‘3%4?$§
T F AT "1 23], 2 5 ¥ e  Facebook P 553 A E M thehT g 0 IR
FERF - AL~ R AR TSR R LR —J'Ff J= e SRR Tk o F1tGF
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F
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3.1 AL§ BT

AT D Web2.0 3 # N T AT A 4 e ek > LIE —}-}}J’é"j —‘kluljﬂ_éi G teh
L f R G RRIR o AR AL g R D AH N TR T A B AR AR
?ﬁﬁﬁﬁ?ﬁ’i@#”r%&¢Wﬁ%J%%&w ...... R Y RE RCRRR
PR S E R 2 T § 2 et ) RIFEAL g R X PP R R i gE BT

3.1.1. ¢ F % (Social Capital)

3 AL T A AL M S AR R e R R TR e T

ZRF RO g FROTEH TAE T A R

1% # 5 (Putnam, 1983 ): 4L ¢ F A= B3 & 2% > § 4§ 9 & £ 284 (obligations and
norms ) ~ A+ € i & (social values» % dg trust) > 242 ¢ % % (social networks) o iz =

AEY A EFTAPIRAIAEE R EZ BAE L
247 & (Coleman, 1988) : Hinidb ¢ F Aeopt 8d 11T

(1)$‘J'f’\ﬁl g I%\ e iF‘ "LT};}) 4 mFl = l‘/t’ ﬁﬂ A
(it ¢ FH e LR (Information-Flow Capability ) -
()- 34 rc ke o

3.% = @ f: (Bourdieu, 1986) : 4+ ¢ F ~ & d 4L ¢ M & (Social Obligations or Social
connections ) #TH = » E B fh A fAp T B2 &R e DR Ed BASE B T
Feni e ¢ AT & (Economic Capital ) ~ 2 it 3 & (Culture Capital ) » 325 A+ €

Wk

FALERBERT P UEE S GHRT A TRAALE T AL - AR OHT

FAEOAETAEHRFELA PROTY Genmi I ch Eay
PLE T A SRR G A (0 A AT R o ST i dgd H e ot B Bes
oo O RFEAE s AER Lk s R AT ahipdf o JEd Bt iR o -
LA R U o

2
2

$ AR EA AT R fo B RN B R kg R

L}

¢
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3.1.2. = B & 523 (Six Degrees of Separation)

A RAIEEHS 5 )& h R % (Small World Phenomenon ) o & =~ 1969 # » =4
= & ehfc Stanley Milgram £7¢4 @ < § o Jeffrey Travers £ & 45 5 — Bl 5 A 2 AL % b
AvEEA R, FI PR - A R F R Lo R AT - B R RFEH B A
BOEAS AR Rt E EN R Bl L RE A B 60206 B A 0 R PES - CRERE
“ﬁ4n%%%m¢64%4?%i?ﬁwﬂﬂﬂ%ﬁé®A’ib&%ﬁwnyyﬁAﬁﬁ
BHEFDPRLS2BA o 2 BFF I FE EE 0 SNEHA RS FREE B A
T IaTL A 260 A > B‘;,]* 2 8_260° =308,915,776,000,000 ( % 300 & ,@) o ,ﬁ BE— &
BEGE R BT REIHEBR AT EF B

Ft o A RAREGT AT ARHERA L R P HE T AT NS ER G A
M GRERA S I A PR T d F FHRA SRR SRR A

R PRl GRREAET A Eranut ¥ I > BR BT 2 Kt

_m
foup g

LY

)d.
9

=
,dn

7

Wb it AT Y o

TR L s PR LER L BRHE R RS Y > NE A B AR SRRE
o

£
AP L

Boode B maE o 2R A BB LR A kA i S E
- BEEE - BA oA MMARBEL LN AREAFRT 42 DI > 4o ! Dodgeball i =k
F B PRARAE W GFACTIP % PP oA AR R BT Len A PR FE ek Xing.com B A R w B
SRR EAEP A P At 0 ke A SRR T A 4o 2-1
My network
2
XING jt - 354 55,000
! Start Members mges Address [ Direct Contacts of 3rd degree
contacts my contacts contacts
My Start Page | My Profile | Settings | My Account
nd your network now!

‘Welcome Wenhsiao Huang!

= Caomplete your profile 2nd maxes (teven 44 2

= easiar o find you! a’
RN /%1

Whak's now in my network =ox 3

;:. Song Eunsoe is now connecled to Hyeok Kim (Hewlet: Packard Korea).

[ B 3-1: 46K Xing fzb¢ = & A I HGuE * ]

TR KR - Xing.com /A F T FI

HEme & T- R4, 24pp @ 22 8P % (Direct Contacts) P & -7 = &
Ay 2 dpp e 290 %) % (Contacts of my contacts) PR % L= B AR Zdgpoe
P =

ehf % (3 degree contacts ) 2 {8 14 pt %Fdd o
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3.1.3. 8% (Weak Tie) ¢ 3p% (Strong Tie)

i# 95§ 4 Mark S. Granovetter** 1973 # % " The Strength of Weak Ties ; ¥ 3& ) #73}
"o, (Tie) gl > HRALE P F - SR G AE L HEER L Loph LA B4
L@wwﬁ’%%wﬁw@agiiaﬁﬁ¥ﬁ%ﬁ§$$ﬁﬁﬁ%ﬁ°éﬁﬁﬁﬁﬁ
RS G Tk RN AR AZA K4+ 93 3% (Bonding) 4§ 7 4 7 % (Bridging)
AEFTAPA L LT P IAE T AGERA FE U2 L RRITHR TS A

mohIRAEE T AR EBEEEZ % 0 A E - m 2 ) % o

Granovetterd 47 B+ 5 frerH Bag b2 £ A @t B3 2o b then Topag i ) ¢

P
AEEE B ARA R AT R R G PRI TR, FY o
mﬁﬁ%ﬁ‘ RFAE AL AT F RS RRF > L ROBHERT 5

P BHMBL FAFE I VRT ARV EM G AETE WL L A EF AR

b AT B AR R L F 5 RSB ¢ K B AP

FIL T o FlA g 4P 308 e A 2 S 182 A o B > R Rebp 2 peiE - BT

et € AP % 11 meﬂﬂ%w7¢ﬁ&ﬂ%ﬁﬁﬁ°%ﬂ1m’lﬁ — AR
AR EZ LTS ¢ o B E A NS EIRR e T ¥ BRI
BRE AR o FP G B e TR L o A ip keSS BRRE e o & PRk

A g T AP s B E R RS Flo s Ui A B AR R DIFE AT T e g

(HzE #epF® 5 % ( Time)
Q) H R % & ( Emotional Intensity )
B)migszR & 3 £ & ( Intimacy; Mutual Confiding )

(4)7 F en2 1Az & ( Reciprocal Services )

MR R AFEDAERGD T P AR FREE T
Bt Rz o - a T o ABENTRGE P A IR RmB R R
Z R T3S PP AR Wi R AP REP AT R Y koo RAa
ERAE T - BEANATPERR LI XY R hE A RFnT L ARG T3
B AR TRl PAFEREIH o)t - k> 2 WERT O B ENRER
BFLE Tadly - KPP EIH - A LG NTRDOT TG E -
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3.1.4. % = 31 (The Third places)

% = #%7 (Third places) # % H.d £ Wit ¢ & %G - £ % 9% (Ray Oldenburg)
g 7 1989& i ch¥ v ¢ # i ch3-*7 ( The Great, Good Place) #& 41 o 2 ¢ & 3| #73) % -
41 (First places ) dpend Ao 2 % = %1 (Second places) %2 % » @ & = HT
g ey g b eh X 2 B > AUFPT ~ F R~ BE s e g s Bl A 25
L

2 BT A AR AT R L B hR s 4 L

BAERNY - BRZL - BEHEDOT S AP RGO AR w5
AR AR e do - freet - PR S P R Bz e Bldet TR
® 5 (Starbucks) 1} & e7 A eerzts @ F A P ieneaflish | o B Y SfRd HAEE R
Froripng o P i"}%f#%:%’:tt@z‘&’giw@%:;v Lo BOETE ORI A
e BT o %4 R p 2 chwher B LR Z 0 - BEIRGMET R § HT 0 Y
AR B o

SRR E AL Y DI BB S AR e L A T AR
o ARG - fﬁéﬁii%”'“r o TG P E LR E H I\J"‘Jr.{—— BT = 97 4 E Ry =

Qe it b AR H *':’wééei*w P P R ERAFrR s B S BN

SR
X
F_*
B
-‘,{‘-:‘

R

& ~2007& > wETE F-% @ F+ & elee Humphreys# 4 » 4 ¥tDodgeball #7 e

XF %3 ¢® > i Dodgebal @ * SMSi#vEzn & > il i@ * HoRRY HV UG IR
< T - BT (Media Space) & fA¥E 7 F (Social Space)  H 7 EF %
ZHTPEATEE N od PV AT R 2 HArd RRF M R TR W PR

KA TR i At 0] F B e P A e

FT N R B EHEE AR ARES o A B A S ) P 2 3R
Bk B TR EERT 2 B o PRSI AT N i B S o R
B R EAPHANEMY GOEY SN o AT JAE T A 2 RARESH B
G I P B Z B B AT AR T A PR SRR A AR S
JARREResh o PSP MR- B IR R R ARk GRS iﬁa = 2 [ enbd B
1 *%’E} i HREF 5 - ﬁ?ﬁ;ﬁ ‘ié‘»mﬁﬁg .
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3.2 #FH;immin

Nicholas Negroponte ¥_> 3% % — =4% % #ici= %/ (Digital Convergence ) hE > i
B 1995 & 9r4E B en T o Beiz it (Being Digital ) |, — 3 ¢ #dci=ini 2 i+ T 4272
4T%ﬁé%&iﬁwfﬁgé—&ﬁwﬁﬁbiié?’ﬁ 2N AR S
%%ﬁ%ﬁﬁﬁiéﬁ%@°éﬁ£%&ﬁﬁ’Wﬁ—ﬁﬂﬁiﬁifﬁi@ﬁfﬁﬁ
(co-mingled bits )y @ = - | (B #~#- 2008) -

BT GRAFEOFR  EEA PR - BERENIFEN TR BIRG > A k¥ - &
ARF E D TR T @R 2 L L eh®it (Convergence ) & AL G Bl im0 (33K

3
TREA X 91)e ARkt > £ * Nicholas £ M=~ F4p 3 e hEE o #
B ond e i D RFERE BRI S B g XSRS o (g

#2008) 0 A it deT
1. PRAF%n ¢

PRIFRZ P E FE LB 52 F SR OMS% > A f & p hEAF 7 58
BEE R gk E o B BT BE D AR RIS > e frsl T H R
PRAE (& A G 84 A g P FRAENFE HA LB ARG ) P PN BE PR A
Fle? PR EEIRG R ETRTE AP FR LG R R R X 2 T
P AP RERPER F RAEA SRR

2. ¥R H I

S

ARG Y o R FEE I - e 50 FARD F Ra K ehk K
oo gt BRdp B - PDA S BeiAp s S ﬁﬁw\aga% T A LT
REW2E A FRRFRIB > EA PR EeERF 3 2hpd O E g PR
MITFIRE 2 dlodod > EF TR MRS Zigbees T ~ A2 FH4F (UWB)
T2 b (NFC) 3 BRE R P & 0 H3F 5 # OB - A2 ¥ R o ¥
- REkmaY cup s B> 0w FOE MR A5 > BTV HRER A G A4
Prgs ~ RS ~ PR T e R Y R AST I BRI E > B M T AL
- R o hoT B 2-2 HPF e

!
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bET R
B

MP3/BESEE
Wt

[® 3-2: E FPRAFFE nend =828 % 77 7 B )
TR kR LB #2008

%1uwwhmk Jer it SHEE AT Ao s # A G PR H e R %
Ha i o el & AT B (WLAN) ~ 42 §47 (Ultra-Wideband, UWB) ¥ 2 §_j& @EL’K €
Be(WiMax) 3 i o @ 5 54 i 32 % AR 4 Ab ¢ ST R Beniiagy 2 o s J
PR @ EE > XSS A R EIRFE S A EIRT 0 3 P S 6 :j‘}'“g’ﬁ tp
Pt o Bfl o F S LRH NG LR A BRI s Rl 2
ERPFHRHET RREIRGE  FHMAT P SR p o AR RRE o
JRIABRE B A E R R A R ARG T AR Y 2 .

3 ppmi

PRLENSLE TS R R R R F R REH A R E{F I B IR
g&g%’ﬁiﬁzﬁ@%ﬁﬁmﬁ¢s£?%

% ¢ FLFE L
AN’,&MﬁM* FH e Flor o TR R RREEF R R HI RORY
RETRERZRBLZFT > A 2 BFLF MR Adoed o Rl E s 71 H - chprs
RS BTG M BB B BT M SN e B E RGBT S 2 BIA o p oW
FEdare 7 UIP SRS A PRAFCLRAR R (UMA) 5 g R
BTG R L AR AT e U o A A A aRenfrd] 0 A 2 B -
LB R BB ATIRIS o
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4. A Fwmin

4

Fe & MIRARE PINE AL BB iE o B A Y PPRARS 2R P ARESAR T 3 S 7 e e

-

T
B0 PRI K F R AR R e 8 SRR A B Uk 1L B KRR R ATIRIRA 1 £ 3
FH2 G RACRS o bR BAAAA » B SR F AR 1 S ERER

b R R AR ¥ Bech 2 D RRGE o 5 APRERE B HrL T S N e 2R 2
BiE (st rr emEd TR H - Y R LT ) SRR o Tt P R
TREHE G R RO ARARCR G Y S o QF T 1 B - RIRIRE 4

BEF@ - H-pnfpeT el @ *FRFHEBL LT " 1023

Boodopt - RIA A RTH E4E AT B J‘lﬁ%gﬂ AR AFRY PR ET T

RART BRI G N M B A o B p F o TR 2373 A F R
¥ D RAELRMA Y TRB

i

mobility 3G/Wireless Internet
Wireless/Cellular

i (@m FE%)

“ Intranet/inter niw. Carferc cl..-
PCAWAN W\haans
PC-LAN

PC/Servers EE R AESE /

~ desh top computing
/ electronic /
publishing and y

entertainment ' 4

[R3-3:A%F%iT L H]
FAL KR © B g, 2008

PP F R A 0 TR RS G RTARIET IR B RARIRTS R RV B
o RARRIE R FED 2B B2 A ER ST BREE R 0 T
BHTEE o PSS LEML A e d BT Ar o A E R R R $F

TR RRERR S DRI ERZBEEFELNT > B RN e R o F
ERTE RIS SuR ST 3 4 SR SN &
HL B gt~ F At AR B AENRATOL PREASET - LIE

T

BAFTR B A PRE S R e

wARE s VS A G RGP RRE R DY R
BERAASF > FHA F R U FRAFA T ARG F g -
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i PR F 4 Alan Westin (1966) iiiz > ’%f‘*ﬁﬁk{#ﬁ A~ BHEERSEE e F
W18 T2 8 ¥ - =4 3 Charles Fried (1980) PRI s 418 - fhi #2415

LR R 2 - fiAgd F EFIRRA B R ST RS
BOAEEF OEAT A TR T AR PE B PR FAAR R e

2EF LR P LS

Louis Henkin 3.5 B A L B @G#H ~ 72> o 2 f#7 pd - pd :I*%La BN
S EEFEOLERAHPAETRER TP o
3EF L BEREEROLE

Roscoe Pound (1915) ~ Paul Freund(1975)4% &1 i % § {2 & p ¢ & 5 - B A ad i o
4rEFREREAESAME DS Sk s YaE TR TR, 2 THED, A

Ruth Gavison(1980) # P& 17 B 7 £ A FTAZFRORFRE > B2 &
Riegskmg "3 ~"T% 2 THPp, 2% -
SEFBIBAPFLBEY ANFEAEHW B AR FIFAES o

d £ ®;2 F Robert W. Hemphill + 4 Btex st LA > 30l 23 RALE P > "Ef 42 £
- EAANAE LG EERBAP D B AMEDFL AR
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Julie C. Inness CEPRORERR T S S 0 BB M a2 .
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.
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3. ARG pdHERBH GRS
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