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Promotion of International Tourism through Community

Development — A Case Study in Penghu

Student: Jen-Ting Huang Advisor: Francis Woomin Wu

Master of Business Administration of National Chiao Tung University

Abstract

In many countries tourism is an important source of economic development. It
is said to be one of the most valuable resources. Many European countries are known
for their beautiful sceneries and also tourism resources. For them, national tourism is
one of the important sources of revenue. Penghu is a clean area with beautiful
landscapes, very suitable for the development of international tourism.
Unfortunately, despite of years of efforts by the Taiwanese Government to promote
PengHu as an international tourism spot, the results are still very limited. The purpose
of this study is to show how community. development can affect and improve the
tourism in PengHu. The study proposes that Penghu could become the next Phuket,
Bali, Guam, Okinawa, Hawaii, Palau, the Maldives and Samui and other
internationally renowned tourist islands of the Pacific.

This study of Penghu tourism business is to see whether or not community
vision can help improve the tourism industry. This study proposes that via community
development, the international image of Penghu will continue to strengthen and
expand. It will make more possible by international students studying here in Taiwan.
Due to the gradual establishment of Penghu international tourism and also due to the
growing interest in Penghu, the use of Community groups to create a link between
international students and their countries and other areas may assist in the expansion
of Penghu’s international reputation. By creating this study through field observation
in Penghu, community development has jumped the process of international tourism,
community development of mechanisms and communication features. The
questionnaires verify the actual results, which will help us create an understanding
with the Community Development to upgrade Penghu’s tourism industry and her
image.
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Interest of Participating in

GMBA Mixer Event 2010/4/23-26(up to 3 nights)

to be held in Penghu (:&#)

e

Chinese Name

English Name [Munkhtuya, Enebish

University " Taiwan ¥ NCTU
(Please check (" NCCU " NCKU
S " Other: (please specify)
" Taiwan
Country From S
y v Foreilan ©  Mongolia (please specify)

vacation have
you had before:

(Please check

Y

T EEER(FI) T JEEE R E (Boracay)

T HIEEHE(Bal) T /b (Sahah) I &2 & (Phuket)

T &REE(Samui) I EzETE(Pattaya) I ¥ Bk (Okinawa)

T EEsE(Hawail) T FEE(Guam) I 537 (Palau)

T RO%H(Tahit) T EEE ISR (Maldives) ™ o & fi1(Jamaica)
™ ERL(Sydney) I &4 EF(Gold Coast) ™ Pl (Cannes)

r EE(Marseille) I H7&&#E (La Rochelle) T &[22 (Miami)
™ RKPEE (Atlantic City)

\Which Asian air
travel hub have
you been to or
passed by:

" Seoul T Seoul T Tokyo T Shanghai
" Singapore " Bangkok " Hong Kong

If have never
been to Penghu

(Please check

Y

Why:

v Never Heard of This Place

™ Not Aware of its Attractiveness

" Not Aware of Feasible Means of Transpportation
™ Not Convinient Local Transportation

™ Not Convinient Air Transportation to go there

™ It is Not Attractive to Visit for me

™ It is not internationalized for foreigner's visit
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If have been to
Penghu

(Please check

Y

How Many times:

Number of Year since the Last Visit:

Occasion:" Individaul/Couple

™ with Small (3-6) Group
" with Large (> 6) Group (Familiar with each other)
" with Large (> 6) Group (Not Familiar with each other)

How satisfied were you in your last visit:

™ Highly satisfied

™ Satified

™ Not Very Satisfied
™ Very Dissatisfied

What was the main reason of your satisfaction?

" Great Scenery
" Great Seafood
™ Great Beach

What was the main reason of your dissatisfaction?

" It is Not Attractive for me to Visit
" It is not internationalized for foreigner's visit

Interest

(Please check v

")

Very High | High Normal Low Not at All
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\Whole day 4-island tour |+ [ [ ) &

Half day spectacular

archeological scenery [] v [ [ [
tour
Boat Ride within 30

i [7] r3 [ [ [
Minutes
Boat tour for half a day \'i
Sun tan on a calm beach |I™ v [ [ B

Sightseeing of the natural

v [ [ [
scenery
Local culture activities |I™ v [ [ [
Firework on 4/24 [] v [ [ [
Taiwanese temple tour (I [] [] [] []
Sailing or windsurfing | v [ [ [
Fresh and all you can eat

v [ [ [
seafood
Enjoy special local drink |I™ v [ [ [
Local historical/legend

[ v [ [ [

tour

Cost willing to pay

for this event per

person ( R/T airfare, ¥ < NTD 5,000 " NTD 5,000 - 8,000 ™ NTD 8,000 - 10,000
local transportation

& accommodation)

Days available
(Accommodation) ¥ 4/23 v 4/24 v 4/25
Multiple Choices
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Possible . .
. Sharing Bed with
accompanying [ Me

friend/family

Sharing Room with
Extra Bed

v None

Suggestion and
special request
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Name:

1.Please identify the following persons who you know in degree of
awareness:

Know the
Don’t Know each Know
person, but
Person Myself| know other each other
he/she doesn’t
at all somewhat | very well
know me
Example: Francis Wu 4]
B3 Edwin  Taiwan NCTU
X Fpm Francis Wu NCTU
E-A | Jin Su Korea NCTU
= fl¢~  Ken USA NCTU
X P = Man USA NCTU
B2A %  Trevor USA NCTU
Z R 9 Ramiro  Bolivia NCTU
2R Luis Bolivia NCTU
PR e Fernando Guatemala NCTU
7 Cammie Belize NCTU

Lucia CostaRica NCTU

f

Irina Russia NCTU

—h

<[ 4
- __,l:‘Y
| E[R = o8

M

Trang Vietnam NCTU
Tam Vietnam NCTU

—
&
~

F no
M= Binh Vietnam  NCTU
32i7>  Stephanie Philippine NCTU
++E2 %  Jin-Young Korea NCTU

M@ Rick Taiwan NCTU
F w#  Sylvia  Taiwan NCTU
LR ﬁ Natalie  Taiwan NCTU
% 7T  Debbie Taiwan NCTU
M43  Lucy Taiwan NCTU
Mm% % Miyu Taiwan NCTU
+ Z£  Tiffanie Taiwan NCTU

7 & i # Robert Poland NCTU
5 & % Maria Poland NCTU
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= Agata Poland NCTU
#Fp, Pranay India NCTU
Fz_ g Julie France NCTU
#+ 4  Nicolas France NCTU
Know the
Don’t Know each Know
person, but
Person Myself| know other each other
at all hefshe doesn't somewhat | very well
know me
g # %  Stefan Switzerland NCTU
#< &  Vinzent Switzerland NCTU
v ¥ % Carla Bolivia NTHU
iFiE Weida  El Salvador NTHU
#rz_ @ Jeffrey  |Taiwan NTHU
M #Z%  Clare UK NTU
w5 Jerry USA NTU
4%  Gene USA NTU
##%  Lungile Swaziland NTU
AR Amol India NTU
YHE  Manuel  Venezuela NTU
-4, Ted Taiwan NTU
kit & Vicent  Taiwan NTU
By Michael Taiwan NTU
B &4 Jenny Taiwan NTU
W%  Fuling Taiwan NTU
ok Kate Thailand  NCCU
B e A |Kristy |Taiwan NCCU
M-+ Jvan Mexico NCKU
¥ {32 [Jasmine |Taiwan NCKU
2. What are the factors leading to your joining this trip?
Most Very Not Not
Please Check M Important

a) Enjoy Penghu scenery and activities

b) Enjoy more interaction with students from my own university

¢) Enjoy interaction with students from other universities

41

important | important

important sure




d) Enjoy interaction with students from other countries

e) Enjoy interaction more with professors
) Enjoy the cost savings for a trip

3. Which information provided by the organizer was important for

you to join the trip?

Most \Very Not Not
Please check M _ _ Important |
important | Important important sure
a) Penghu scenery
b) Tour activities
¢) Accommodation
d) Transportation
e) Information about other participants
4. Do you think the Penghu government and local business web sites
have sufficient information, in English, about the following subjects?
Please check M Most very Sufficient Not ot
sufficient |sufficient sufficient sure
a) Penghu scenery
b) Interesting activities
¢) Accommodation
d) Transportation to the Taipei city airport.
e) Local bus transportation
f) Local inter-island boat transportation
g) Weather
5. How significant the following benefits do you expect from
interacting with students in your own university
Please check M _ M_O_St _ V-e-ry significant | l\_l?t Not
significant |significant significant | sure
a) Help in academic study
b) Help in career opportunities
¢) Help in future business opportunities
6. How significant the following benefits do you expect from
interacting with students from other universities?
Please check M Most Very | significant Not Not
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a) Help in academic study
b) Help in career opportunities
¢) Help in future business opportunities

7. How significant the following benefits do you expect from
interacting with students from other countries?

Please check M

1) Help in academic study
2) Help in career opportunities
3) Help in future business opportunities

8. How significant the following benefits do you expect from

interacting with professors?
Please check M

1) Help in academic study
2) Help in career opportunities
3) Help in future business opportunities
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significant |significant significant | sure
Most Very o Not Not

o o significant |

significant |significant significant | sure
Most Very o Not Not

o o significant |

significant |significant significant | sure
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Name:

1.Please identify the following persons who you know in degree of
awareness:

Know the
Don’t Know each Know
person, but
Person Myself| know other each other
he/she doesn’t
at all somewhat | very well
know me
Example: Francis Wu 4]
B3 Edwin  Taiwan NCTU
X Fpm Francis Wu NCTU
E-A | Jin Su Korea NCTU
= fl¢~  Ken USA NCTU
X P = Man USA NCTU
B2A %  Trevor USA NCTU
Z R 9 Ramiro  Bolivia NCTU
2R Luis Bolivia NCTU
PR e Fernando Guatemala NCTU
7 Cammie Belize NCTU

Lucia CostaRica NCTU

f

Irina Russia NCTU

—h

<[ 4
- __,l:‘Y
| E[R = o8

M

Trang Vietnam NCTU
Tam Vietnam NCTU

—
&
~

F no
M= Binh Vietnam  NCTU
32i7>  Stephanie Philippine NCTU
++E2 %  Jin-Young Korea NCTU

M@ Rick Taiwan NCTU
F w#  Sylvia  Taiwan NCTU
LR ﬁ Natalie  Taiwan NCTU
% 7T  Debbie Taiwan NCTU
M43  Lucy Taiwan NCTU
Mm% % Miyu Taiwan NCTU
+ Z£  Tiffanie Taiwan NCTU

7 & i # Robert Poland NCTU
5 & % Maria Poland NCTU
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o  Agata Poland NCTU
#Fp, Pranay India NCTU
xz g Julie France NCTU
#+ 4  Nicolas France NCTU
Know the
Don’t Know each Know
person, but
Person Myself| know other each other
at all hefshe doesn't somewhat | very well
know me
g # %>  Stefan Switzerland NCTU
#< &  Vinzent Switzerland NCTU
v ¥ % Carla Bolivia NTHU
Fid Weida  El Salvador NTHU
#rz_ @ Jeffrey  |Taiwan NTHU
M #Z%  Clare UK NTU
w5 Jerry USA NTU
4%  Gene USA NTU
##%  Lungile Swaziland NTU
AR Amol India NTU
YHE  Manuel  Venezuela NTU
-4, Ted Taiwan NTU
kit & Vicent  Taiwan NTU
By Michael Taiwan NTU
B &4 Jenny Taiwan NTU
W% Fuling  Taiwan NTU
ok Kate Thailand  NCCU
B e A |Kristy |Taiwan NCCU
M-+ Jvan Mexico NCKU
¥ {32 [Jasmine |Taiwan NCKU
2. Do you think the Penghu government and local business have
provided sufficient local information, in English, about the following
subjects?
Most Very Not Not
Please check M N o Sufficient o
sufficient |sufficient sufficient sure

a) Penghu scenery

b) Interesting activities

¢) Accommodation

45




d) Transportation to Penghu airport.

e) Local bus transportation schedule

f) Local inter-island boat transportation
g) Weather

3. How significant the following benefits do you expect from
interacting with students in your own university

Please check M

a) Help in academic study
b) Help in career opportunities
¢) Help in future business opportunities

4. How significant the following benefits do you expect from
interacting with students from other universities?

Please check M

a) Help in academic study
b) Help in career opportunities
¢) Help in future business opportunities

5. How significant the following benefits do you expect from
interacting with students from other countries?

Please check M

1) Help in academic study
2) Help in career opportunities
3) Help in future business opportunities

6. How significant the following benefits do you expect from

interacting with professors?

Please check M

1) Help in academic study
2) Help in career opportunities
3) Help in future business opportunities
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Most Very o Not Not
o o significant |
significant |significant significant | sure
Most Very o Not Not
o o significant |
significant |significant significant | sure
Most Very o Not Not
o o significant |
significant |significant significant | sure
Most Very o Not Not
o o significant |
significant |significant significant | sure
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