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Effects of Personality, Individual vs. Group-Decision
Making Situation, Group Representativeness, and Group
Consensus

on Negotiation Outcomes
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Master Program of Management Science College of Management National

Chiao Tung University

ABSTRACT

This study aimed to explore the effects of personality, individual vs. group
decision-making, group representativeness, and group consensus on negotiation
outcomes. Experimental data were collected from a sample of 355 subjects who
had had working experiences. ¢ The-data were then used in regression analyses
for hypothesis testing. The results showed that the agreeable and the
extroversion personalities had a positive effect on a person’ s trust with his
or her opponent party in business negotiation situations. The neuroticism
personality had a negative effect on the trust. However, in group
decision-making situations the personalities lost all their effects on the trust.
Group consensus concerning the proposals to be offered had a positive effect
on the trust. Serving as a representativeness for one’ s own group had a
negative impact on the trust endowed on the opponent party. The positive effect
of group consensus on the trust was attenuated by the representativeness of

ones’ own group.
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